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Long View Systems Corporation

On-Call Professional Services

— The consultant provides analytical services, project
management, operations and system design, infrastructure
services, and staff augmentation for the DIA Technologies
Service Desk

— Long View’'s consultants provide an affordable staff that is
versatile with DIA's technology infrastructure

— Long View’s consultants have acquired crucial institutional
knowledge that DIA Technologies wants to maintain. Two
key examples include work in the area of desktop PC
imaging and the Service Desk

— Long View Systems Corporation is one of the sixteen
awardees of DIA’s RFP for On-Call Technical Support
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Long View Systems Corporation - GOALS

— This contract does not require DSBO goals
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Long View Systems Corporation

Contract Terms And Amount

— Contract Terms

— Term Start Date: 08/15/2011
— Term End Date: 08/15/2014 plus two one year options to

extend the Contract
— Original Contract Amount
— Contract Amount: $1,000,000.00
— Proposed Amended amount: $500,000.00
— Total Contract Amount: $1,500,000.00
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Long View Systems Corporation

Justification for On-Call Professional Services

Technologies is requesting City Council to approve this
amendment for the following reasons:

- The scope of work provided by Long View has expanded
substantially

- Long View's services will increase the overall efficiency of DIA's
Technologies Division and help provide superior customer
service

- Long View’s consultants deliver an affordable and capable staff
that assist with the technical day-to-day operations of the
Airport

- DIA's Technologies Division wants to maintain Long View’s
expertise and institutional knowledge
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