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CAM Goal, Vision, Guiding Principles



CAM Five Year Strategic Goals
2023 Achievements
• 27 Internal Denver Health awards
• $14.4M in grants/philanthropy
• 20 new projects
• 4 conferences, 6 presentations



CAM Hub + Spoke Model



Knowledge Management’s AUD Continuum of Care

Main Findings:
• The traditional method of using visit 

diagnoses only captured 8,298 (45%) 
of the 18,410 patients with an AUD in 
2023. 

• Among all Denver Health patients with 
an AUD in 2023, approximately 3,743 
(20%) received pharmacological or 
behavioral health treatment at Denver 
Health. 



Community Advisory Meeting (CAM CAM)

2023 by the Numbers:
• Average of 27.5 community members 

engaged each month

• 97% of participants felt that their 
expertise is valued by CAM

• 96% of participants indicated that the 
programs and services offered by CAM 
reflect their experiences and needs

• 100% of Denver Health partners who 
brought discussion topics to the CAM 
CAM made decisions about a new 
program, made meaningful changes to 
current service delivery, or affirmed 
current direction as a result of the 
input received

“If they are positive, you will be 
motivated in a way that you 

are going to want to do it. 
‘You want to get yourself into 
rehab? That’s fantastic! I can 

tell you a story about someone 
who did that and was successful.’ 
A lot of them don’t do that. They 

just approach you as another 
addict who is going to fail.”

How we’re responding:
With our expansion, the CAM 
Community Line is preparing staff 
to provide positive feedback when 
someone makes that first step to 
reach out. We are building new 
processes and dedicated staffing to 
make sure that resource lists are 
updated regularly and remain 
accurate.

Community 
members look to 
resources such as 

the CAM 
Substance 

Treatment Line to 
provide specific 

and timely 
information 

without stigma.

“If someone calls me an 
 alcoholic or addict, 

I’m immediately resistant.”
 “It’s like the doctor has already  

given up hope for this person. They 
might as well say ‘scumbag’ or ‘this 

person is worthless.”

How we’re responding:
The CAM has integrated patients’ 
preferred terminology within its 
“Words Matter” campaign to reduce 
the use of stigmatizing language 
within our healthcare system.

Our words 
matter. It is 

important for 
health care 

professionals to 
use clinically-

accurate, person-
first language.



Launch of CAM Academy Efforts
Trauma Responsive Care
"This was one of the most engaging trainings I've been to 
in a long time. The presenters were excellent and their 
encouraging but not forceful style of getting participants 
engaged led to some really great contributions and 
discussions. I would recommend this training to all Denver 
Health employees.“

impACT
“This was one of the best trainings I have ever attended! 
SO engaging, hands- on, and applicable to my work. 
Thank you!" 

Addiction Medicine 101
“I very much enjoyed this class and have a better 
understanding of the topic and how we can help empower 
patients that are struggling.”



Colorado Opioid Abatement Innovation Grant
Colorado Opioid Model to Advance Treatment (CO-MAT)



Denver Opioid Abatement Grants

Substance Treatment Line
• Expanded to healthcare providers
• Live 9a-5p call line
• Support connecting to non-Denver 

Health programming



Opportunities to Support:
• Consider accessing CAM Community 

Advisory Meeting for a nominal fee
(Sarah.Belstock@dhha.org)

• Participate in Overdose Awareness Day
Event Aug 30

• Share information widely
• Continue to support CAM’s growth
• Register for CAM Academy Courses 

www.DenverPTC.org/CAM 
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