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Presentation Overview

* Residential Health as a Policy Priority

* Residential Health (RH) Program Overview
 Background & Intent of RH Stakeholder Series
* Timeline

» Stakeholder Recommendations

* Program Changes by DDPHE

* Regulation Revisions

* Public-Facing Dashboards
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Advancing Health Equity & Outcomes
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Residential Health Program Overview

Conduct Residential Health Investigations

* |nvestigate complaints (1,815 complaints in 2025)

* Routine inspections of overnight shelters and boarding homes
* Proactive inspections for some large, multi-unit properties

* Consultation regarding emergency & transitional housing

Investigate Complex Residential Cases with Multi-Agency Involvement

 Meth contaminated residential properties

* Hoarding

* Neglect and derelict properties

* Many referrals/joint investigations with other agencies (Medical Examiner, DPD,
DFD, Community Planning & Development)
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Authority and Purpose

Dwellings shall be designed, maintained, and
occupied in a manner that protects public
health and safety and conforms to the
minimum standards of habitability.

/P Chapter 27, DRMC

Rules and Regulations Governing
Residential Health
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https://www.denvergov.org/content/dam/denvergov/Portals/771/documents/PHI/HFHH/Residential-Housing-Regulation.pdf
https://www.denvergov.org/content/dam/denvergov/Portals/771/documents/PHI/HFHH/Residential-Housing-Regulation.pdf
https://library.municode.com/co/denver/codes/code_of_ordinances?nodeId=TITIIREMUCO_CH27HO_ARTIINGE

Health and Safety Violations

* Pest infestations

* Mold & water damage
* Sanitation concerns
* Heating

e Lack of utilities

* Methamphetamine contamination
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Compliance Processes

Notices of Violation issued for violations
of the Housing Code and regulations

. ” PUBLIC HEALTH City and County of Denver J,\\o"“" N Date 06032025
dacaras restriCt access 10r unsare § INVESTIGATIONs ~ iemitentims ooy )
DENVER PUBLIC HEALTH Residential Health PlEAR Complaint#  2025-DDPHECOMP-0001260
& ENVIRONMENT Chapter 27 DRMC A =]
-
CO n d iti O n S Notice of Violation e accuo™ Facility ID: 2025-DDPHEFAC-0015108
Facility Name:  Residential Health - 231 N Logan St, Uit 10, Denver CO 80203 | Phone: (307) 236-1280 Inspection Type:  Complaint hnvestigation

Address: 231 N Logan ST, UNTT# 10, DENVER, €O Tnspection #: 6910438

Respomsible Party:  Misty Anderson Result Uncomrected with Reinspection

Fa i I u re to CO rre Ct a n iSS u e Ca n reS u |t i n a A complaint (2025-DDPHECOMP-0001260) was filed with the Denver Department of Public Health and Environment on 06/02/2025. During the

investigation of the dwelling conducted on 06/03/2025, violations not in compliance with the requirements of the City and County of Denver
Residential Housing Regulations, promulgated pursuant to Chapter 27 of the D R M.C. were identified

summons to court or administrative citations f ...

2-209 - Interior Walls, Ceilings and Floors
2-209 A Floors, interior walls and ceilings, and other members such as baseboards, moldings, and door frames shall be: 1.
N N . . Maintained in sound condition, good repair, and be secure: and 2. Free from holes, cracks, breaks, dampness, mold associated
R e p e at ISS u eS m ay I m pa Ct t h e res I d e n tl a I with dampness. loose or peeling paint, lead hazards, loose or peeling plaster or wallpaper: and 3. Free from sags. bulges. and
‘unevenness that would permit harborage of insects and rodents or cause injury by tripping or from falling building material.
Observation: At time of inspection, Investigator observed visible water damage. staining, sagging and dark moldlike substance

r e nt a | | I C e n S e in cabinet beneath kitchen sink At time of inspection. nvestisator observed backine panel of this cabinet under kitchen sink was

DDPHE has no authority or direct involvement
with Warranty of Habitability processes
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Residential Health Info & Background

Total A t of Residential Health Citation (Fines), By . .
oelAmountoffesidental Health etiation (Fines). In 2025, the Residential Health Program:
415,069 * Included 9 investigators
200,000 390 474
* Investigated 1,815 complaints
E * Issued 99 administrative citations
. * Fined $415,063 in administrative citations
* Filed 31 liens in 2025 totaling $520,734
; * In 2026 DDPHE began fining for lack of
residential rental license
*Citation data collection began in November 2022.
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Stakeholder Engagement

Mayor/City Council approved

funding for two new ends-

dated (2026) positions to DDPHE to host 2025 RH
expand RH work and Stakeholder Meeting Series
partnerships focused on

habitability and tenant rights

In 2024, Council and tenant
unhions advocated for
increased RH staffing

Partners: tenant unions, tenants, Council offices, Department of Housing Stability
(HOST), Denver Licensing & Consumer Protection (DLCP), Mayor’s Office
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Timeline

Coordination and ideation meetings for the 2025 series
begin

December 2024

Establish meeting series goals, norms and expectations

July 23, 2025 Community presentation, policy recommendations, high-
level data

Proactive Property Inspections, public dashboard
development, regulation revision planning

December 11, 2025

Rules and regs feedback, Proactive Property Inspections
adjustments, plan to memorialize the meeting series

January/February 2026
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Stakeholder Recommendations

Advocates submitted 40 pages of recommendations in eight "suites" in June 2025 (many do
not pertain to DDPHE role/authority)

27 DDPHE relevant recommendations broken across 4 suites:

Suite E: Tenant Protection
Suite F: Tenant Empowerment
Suite G: Reporting and Accessibility

Suite H: Enforcement / Compliance Follow-Through
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Responsive Changes:
Communication with Tenants

« Complainants now copied on orders and notices of violation.
 DDPHE confirms correction with tenant before closing complainant.
* Reports and violations posted publicly in Accela now.

* Public-facing dashboard/map to search complaints, violations and fines going
live this month.

 Now including tenant rights resources by default through 311 and staff email
signatures.

* Ongoing collaboration with unions and advocates & possible reg changes.
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Letter From Mayor: Additional
2026 Priorities Focus Areas:

* Revise Residential Health Regulations « Escalate fines more quickly for

* Possible Meet and Confer Policy repeat violations

e Public violation and enforcement « Evaluate common areas during
dashboard complaint response

* Focus on Proactive Property Inspections « Work with CAO to evaluate fining
for worst offenders out of state investor/property

* License renewal accountability owners
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Residential Health Regulation Revisions

Anticipated ordinance and regulations changes in 2026-2027; leveraging 2025 Stakeholder
Series work

Possible Focus Areas

||| Maximum indoor temperatures

Requirements for landlords to post/share tenant rights info, violations, enforcement actions
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Public-Facing RH Dashboards

Use Cases:
e Enable tenants to assess the condition of their accommodation
 Help prospective tenants make more informed decisions

 Enable the City and other organizations to easily determine
higher risk areas/properties

* Inform legal housing-related cases
e Communicate DDPHE/Residential Health’s work and impact
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INVESTIGATIONS PUBLIC HEALTH INVESTIGATIONS

DENVER PUBLIC HEALTH
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Search For Complaints By Map (7)
Each point on the map represents an address that DDPHE has received a residential housing complaint since 2022. The size of the point indicates the number of
complaints an address has received. Complaints that do not have verified addresses will not appear on the map. 5 ? 9 ‘] 5 3 6 3 3 6 2 U 5‘{ ‘] 3;2 U 2 2
The map takes a moment to load, thank you for your patience
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https://app.powerbigov.us/view?r=eyJrIjoiNWNlOWEzMGQtYTFkZC00YTlmLWFmMmEtOTU4M2E4NzIyNmJjIiwidCI6IjM5Yzg3YWIzLTY2MTItNDJjMC05NjIwLWE2OTZkMTJkZjgwMyJ9

Commitment to Partners & Thank You

Denver Metro Tenants Union Justice For The People City Council Partners
Colorado Poverty Law Project Redress Movement Mayor’s Office

GES Coalition Mejia Consulting DDPHE Leadership
East Colfax Collective TK Investigations
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