


• Translating and interpreting documents and insurance policies for Spanish-Speaking customers.

• Secured financing, and restructured the company to return it to profitability with a sustainable and
scalable infrastructure.

• Returned the company to positive cash flow and profitability, reversed a negative sales trend, and
created consistent sales growth within 12 months.

• Effectively reduced staff and operating costs by over 50%, and simultaneously improved marketing
of products and customer service.

• Realigned carrier relationships to increase commissions, established more competitive pricing and
coverage for core insurance programs, redesigned product offerings to more effectively meet
customer requirements, and gained more visibility and control over claims and program profitability.

• Developed an e-Commerce marketing and sales channel, and effectively expanded a high volume,
small premium-per-client block of business.

• Successfully expanded the scope of company operations and gained market share in a soft,
competitive niche market.

Aconcagua Language Solutions, Inc., President 2001 – 2008 
Provided contract, turn around consulting services to distressed companies. Provided services for four 

different clients before accepting a full time position as COO of Gagliardi Insurance Services. 

• Specialized in streaming operations to restore positive cash flow and profitability as quickly as
possible through reductions in staff, renegotiation of vendor contracts, and reduction or elimination
of non value added activities.

• Implemented technology solutions that included the development and integration of customer
relationships management, customer web fulfillment, accounting, and warehouse management
systems.

• Contracted interpreters ready to do interpretation, translation and transcription in more than 15
languages.

• Specialized in medical, legal and social services interpretation and Translation..
• Spanish and English interpretation on phone, computer or in person.

Education: 
Bachelor of Arts – Spanish and Liberal Arts 

• Colorado State University, GPA 3.25, 1992.
• University Of Valencia - Exchange Student – Major in Spanish 1991

Licenses and Professional Certifications: 
Insurance License; Life, Health, Fire and Casualty 

• Resident State of Colorado. Licensed in all 50 USA States

Other Relevant Experience: 

Business Training Classes 
• “World’s Greatest” Marketing Seminar – 65 hour course
• Millionaire School and Note Buying Seminar  68 hour course




