
Key Contract Terms 
 

 
Vendor/Contractor Name:   DLT Solutions, LLC 
 
Contract control number:   TECHS - CE95019-01 
 
City’s contract manager:   Cindy Zec 
 
Was this contractor selected by competitive process?  No. 
 
Term/Duration of contract/project:   05/15/2009 – 12/31/2013 
 
Renewal terms: 05/15/2009 – 05/31/2014 
 
Purpose: DLT Solutions provides maintenance on Oracle Global Customer Support 
(GCS).   
 
Cost/value:  $ 1,310,896.00 
 
Source of funds:   34080/3070102/ZI90209_002 
 

• Benefit:  This provides the ability to obtain technical support for Oracle’s Business 
Intelligence, Service Oriented Architecture, and Identity Mgmt suite.   

 
Termination provision for City and for contractor: 30 Days    
 
WBE/MBE/DBE commitments (construction, design, Airport concession contracts):   
None. 
 
Location:   City Wide 
 
Affected Council District:  N/A  
 


