AGREEMENT

THIS AGREEMENT is made this day of 2011, (“Effective
Date”) between the CITY AND COUNTY OF DENVER, a municipal corporation of the State
of Colorado (the “City”) and HSS, INC., a Colorado corporation, with its principal place of
business located at 900 South Broadway, Suite 100, Denver, CO 80209 (the “Contractor”),
collectively “the Parties.”

The parties agree as follows:
1. COORDINATION AND LIAISON: The Contractor shall fully coordinate all

services under the Agreement with the Manager of General Services (“Manager”) or the
Manager’s Designee.

2. SERVICES TO BE PERFORMED:

a. As the Manager directs, the Contractor shall diligently undertake, perform, and
complete all of the services and produce all the deliverables set forth on Exhibit A, the Scope of
Work, to the City’s satisfaction.

b. The Contractor is ready, willing, and able to provide the services required by this
Agreement.

c¢. The Contractor shall faithfully perform the services in accordance with the
standards of care, skill, training, diligence, and judgment provided by highly competent
individuals performing services of a similar nature to those described in the Agreement and in
accordance with the terms of the Agreement.

3. TERM: The Agreement will commence on March 1, 2011 and will expire on
December 31, 2015 (the “Term™). Subject to the Manager’s prior written authorization and
consent of the Contractor, and with written notice to the Controller’s Office, the Contractor and
the City may continue the Term of the Agreement at the same prices and conditions set out
herein for up to two additional one (1) year periods.

4. COMPENSATION AND PAYMENT:

a. Fee: The City shall pay and the Contractor shall accept as the sole compensation
for services rendered and costs incurred under the Agreement the amounts set out in Exhibit A.
Amounts billed may not exceed the rates set forth in Exhibit A.

b. Reimbursable Expenses: There are no reimbursable expenses allowed under the
Agreement. All of the Contractor’s expenses are contained in the rates in Exhibit A.

c. Inmvoicing: Contractor shall provide the City with a monthly invoice in a format
and with a level of detail acceptable to the City including all supporting documentation required
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by the City. The City’s Prompt Payment Ordinance, §§ 20-107 t0 20-118. D.R.M.C.. applies to
invoicing and payment under this Agreement.

d. Maximum Contract Amount:

(1) Notwithstanding any other provision of the Agreement, the City’s maximum
payment obligation will not exceed THIRTY MILLION DOLLARS
($30,000,000.00) (the “Maximum Contract Amount™). The City is not
obligated to execute an Agreement or any amendments for any further
services, including any services performed by Contractor beyond that
specifically described in Exhibit A. Any services performed beyond those in
Exhibit A are performed at Contractor’s risk and without authorization under
the Agreement.

(2) The City’s payment obligation, whether direct or contingent, extends only to
funds appropriated annually by the Denver City Council, paid into the
Treasury of the City, and encumbered for the purpose of the Agreement, The
City does not by the Agreement irrevocably pledge present cash reserves for
payment or performance in future fiscal years. The Agreement does not and is
not intended to create a multiple-fiscal vear direct or indirect debt or financial
obligation of the City.

5. STATUS OF CONTRACTOR: The Contractor is an independent contractor
retained to perform professional or technical services for limited periods of time. Neither the
Contractor nor any of its employees are employees or officers of the City under Chapter 18 of
the Denver Revised Municipal Code, or for any purpose whatsoever.

6. TERMINATION:

a, The City has the right to terminate the Agreement with cause upon written notice
effective immediately, and without cause upon twenty (20) days prior written notice to the
Contractor. However, nothing gives the Contractor the right to perform services under the
Agreement beyond the time when its services become unsatisfactory to the Manager.

b. Notwithstanding the preceding paragraph, the City may terminate the Agreement
if the Contractor or any of its officers or employees are convicted, plead nolo contendere, enter
into a formal agreement in which they admit guilt, enter a plea of guilty or otherwise admit
culpability to criminal offenses of bribery, kick backs, collusive bidding, bid-rigging, antitrust,
fraud, undue influence, thefi, racketeering, extortion or any offense of a similar nature in
connection with Contractor’s business. Termination for the reasons stated in this paragraph is
effective upon receipt of notice.

¢. Upon termination of the Agreement, with or without cause, the Contractor shall
have no claim against the City by reason of, or arising out of, incidental or relating to
termination, except for compensation for work duly requested and satisfactorily performed as
described in the Agreement.
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d. If the Agreement is terminated, the City is entitled to and will take possession of
all materials, equipment, tools and facilities it owns that are in the Contractor’s possession,
custody, or control by whatever method the City deems expedient. The Contractor shall deliver
all documents in any form that were prepared under the Agreement and all other items, materials
and documents that have been paid for by the City to the City. These documents and materials
are the property of the City. The Contractor shall mark all copies of work product that are
incomplete at the time of termination “DRAFT-INCOMPLETE"™.

7. EXAMINATION OF RECORDS: Any authorized agent of the City, including the
City Auditor or his or her representative, has the right to access and the right to examine any
pertinent books, documents, papers and records of the Contractor, involving transactions related
to the Agreement until the latter of three (3) years after the final payment under the Agreement
or expiration of the applicable statute of limitations.

8. WHEN RIGHTS AND REMEDIES NOT WAIVED: In no event will any payment
or other action by the City constitute or be construed to be a waiver by the City of any breach of
covenant or default that may then exist on the part of the Contractor. No payment, other action,
or inaction by the City when any breach or default exists will impair or prejudice any right or
remedy available to it with respect 10 any breach or default. No assent, expressed or implied, to
any breach of any term of the Agreement constitutes a waiver of any other breach.

9. INSURANCE:

a, General Conditions: Contractor agrees to secure, at or before the time of
execution of this Agreement, the following insurance covering all operations, goods or services
provided pursuant to this Agreement. Contractor shall keep the required insurance coverage in
force at all times during the term of the Agreement, or any extension thereof, during any
warranty period, and for three (3) years after termination of the Agreement. The required
insurance shall be underwritten by an insurer licensed or authorized to do business in Colorado
and rated by A.M. Best Company as “A-"VIII or better. Each policy shall contain a valid
provision or endorsement stating “Should any of the above-described policies be canceled or
non-renewed before the expiration date thereof, the issuing company shall send written notice to
Denver Risk Management, 201 West Colfax Avenue, Dept. 1105, Denver, Colorado 80202.
Such written notice shall be sent thirty (30) days prior to such cancellation or non-renewal unless
due to non-payment of premiums for which notice shall be sent ten (10) days prior.”
Additionally, Contractor shall provide written notice of cancellation, non-renewal and any
reduction in coverage to the address above by certified mail, return receipt requested. If any
policy is in excess of a deductible or self-insured retention, the City must be notified by the
Contractor. Contractor shall be responsible for the payment of any deductible or self-insured
retention. The insurance coverages specified in this Agreement are the minimum requirements,
and these requirements do not lessen or limit the liability of the Contractor. The Contractor shall
maintain, at its own expense, any additional kinds or amounts of insurance that it may deem
necessary to cover its obligations and liabilities under this Agreement.

[e
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b, Proof of Insurance: Contractor shall provide a copy of this Agreement to its
insurance agent or broker. Contractor may not commence services or work relating to the
Agreement prior to placement of coverage. Contractor certifies that the certificate of insurance
attached as Exhibit B, preferably an ACORD certificate, complies with all insurance
requirements of this Agreement. The City requests that the City’s contract number be referenced
on the Certificate. The City’s acceptance of a certificate of insurance or other proof of insurance
that does not comply with all insurance requirements set forth in this Agreement shall not act as
a waiver of Contractor’s breach of this Agreement or of any of the City’s rights or remedies
under this Agreement. The City’s Risk Management Office may require additional proof of
insurance, including but not limited to policies and endorsements.

c. Additional Insureds: For Commercial General Liability, Auto Liability and
Excess Liability/Umbrella, Contractor and subcontractor’s insurer(s) shall name the City and
County of Denver, its elected and appointed officials, employees and volunteers as additional
insured.

d. Waiver of Subrogation: For all coverages, Contractor’s insurer shall waive
subrogation rights against the City.

e. Subcontractors and Subconsultants: All subcontractors and subconsultants
(including independent contractors, suppliers or other entities providing goods or services
required by this Agreement) shall be subject to all of the requirements herein and shall procure
and maintain the same coverages required of the Contractor. Contractor shall include ail such
subcontractors as additional insured under its policies (with the exception of Workers’
Compensation) or shall ensure that all such subcontractors and subconsultants maintain the
required coverages. Contractor agrees to provide proof of insurance for all such subcontractors
and subconsultants upon request by the City.

f. Workers” Compensation/Emplover’s Liability Insurance: Contractor shall
maintain the coverage as required by statute for each work location and shall maintain
Employer’s Liability insurance with limits of $100,000 per occurrence for each bodily injury
claim, $100,000 per occurrence for each bodily injury caused by disease claim, and $3500,000
aggregate for all bodily injuries caused by disease claims. Contractor expressly represents to the
City, as a material representation upon which the City is relying in entering into this Agreement,
that none of the Contractor’s officers or employees who may be eligible under any statute or law
to reject Workers” Compensation Insurance shall effect such rejection during any part of the term
of this Agreement, and that any such rejections previously effected, have been revoked as of the
date Contractor executes this Agreement.

g. Commercial General Liability: Contractor shall maintain a2 Commercial
General Liability insurance policy with limits of $1,000,000 for each occurrence, $1,000,000 for
each personal and advertising injury claim, $2,000,000 products and completed operations
aggregate, and $2,000,000 policy aggregate.
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h. Business Automobile Liability: Contractor shall maintain Business Automobile
Liability with limits of $1,000,000 combined single limit applicable to all owned, hired and non-
owned vehicles used in performing services under this Agreement

i. Excess/Umbrella Liability: Contractor shall maintain excess liability limits of
Three Million Dollars {$3,000,000.000). Coverage must be written on a “follow form™ basis.
Any combination of primary and excess coverage may be used to achieve required limits.

i Additional Provisions:

(a) For Commercial General Liability and Excess Liability, the policies must
provide the following:

(1) That this Agreement is an Insured Contract under the policy;

{ii) Defense costs in excess of policy limits;

(111) A severability of interests, separation of insureds or cross liability
provision; and

(iv) A provision that coverage is primary and non-contributory with
other coverage or self-insurance maintained by the City,

(b) For claims-made coverage:
(1) The retroactive date must be on or before the contract date or the
first date when any goods or services were provided to the City,

whichever is earlier

(c) Contractor shall advise the City in the event any general aggregate or other
aggregate limits are reduced below the required per occurrence limits. At their own expense,
and where such general aggregate or other aggregate himits have been reduced below the
required per occurrence limit, the Contractor will procure such per occurrence limits and furnish

a new certificate of insurance showing such coverage is in force.

10. DEFENSE AND INDEMNIFICATION

a. Contractor hereby agrees to defend, indemnify, reimburse and hold harmless City,
its appointed and elected officials, agents and employees for, from and against all liabilities,
claims, judgments, suits or demands for damages to persons or property arising out of, resulting
from, or relating to the work performed under this Agreement (“Claims”), unless such Claims
have been specifically determined by the trier of fact to be the sole negligence or willful
misconduct of the City. This indemnity shall be mterpreted in the broadest possible manner to
indemnify City for any acts or omissions of Contractor or its subcontractors either passive or
active, irrespective of fault, including City’s concurrent negligence whether active or passive,
except for the sole negligence or wiliful misconduct of City.

b. Contractor’s duty to defend and indemnify City shall arise at the time written
notice of the Claim is first provided to City regardless of whether Claimant has filed suit on the
Claim. Contractor’s duty to defend and indemnify City shall arise even if City is the only party

N

S:\Municipal_Operations\HahnS\General Services\PurchasingtHSSVHSS, Inc PC15004 01 18 11.doc



sued by claimant and/or claimant alleges that City’s negligence or willful misconduct was the
sole cause of claimant’s damages.

C. Contractor will defend any and all Claims which may be brought or threatened
against City and will pay on behalf of City any expenses incurred by reason of such Claims
including, but not limited to, court costs and attorney fees incurred in defending and
investigating such Claims or seeking to enforce this indemnity obligation. Such payments on
behalf of City shall be in addition to any other legal remedies available to City and shall not be
considered City’s exclusive remedy.

d. Insurance coverage requirements specified in this Agreement shall in no way
lessen or limit the liability of the Contractor under the terms of this indemnification obligation.
The Contractor shall obtain, at its own expense, any additional insurance that it deems necessary
for the City’s protection.

e. This defense and indemnification obligation shall survive the expiration or
termination of this Agreement.

11. TAXES, CHARGES AND PENALTIES: The City is not liable for the payment of
taxes, late charges or penalties of any nature, except for any additional amounts that the City may
be required to pay under the City’s prompt payment ordinance D.RM.C. § 20-107, et seg. The
Contractor shall promptly pay when due, all taxes, bills, debts and obligations it incurs
performing the services under the Agreement and shall not allow any lien, mortgage, judgment
or execution to be filed against City property.

12. ASSIGNMENT:; SUBCONTRACTING: The Contractor shall not voluntarily or
involuntarily assign any of its rights or obligations, or subcontract performance obligations,
under this Agreement without obtaining the Manager’s prior written consent. Any assignment or
subcontracting without such consent will be ineffective and void, and shall be cause for
termination of this Agreement by the City. The Manager has sole and absolute discretion
whether to consent to any assignment or subcontracting, or to terminate the Agreement because
of unauthorized assignment or subcontracting. In the event of any subcontracting or unauthorized
assignment: (i) the Contractor shall remain responsible to the City; and (ii) no contractual
relationship shall be created between the City and any sub-consultant, subcontractor or assign.

13. INUREMENT: The rights and obligations of the parties to the Agreement inure to
the benefit of and shall be binding upon the parties and their respective successors and assigns,
provided assignments are consented fo in accordance with the terms of the Agreement.

14. NO THIRD PARTY BENEFICIARY: Enforcement of the terms of the Agreement
and all rights of action relating to enforcement are strictly reserved to the parties. Nothing
contained in the Agreement gives or allows any claim or right of action to any third person or
entity. Any person or entity other than the City or the Contractor receiving services or benefits
pursuant to the Agreement is an incidental beneficiary only.
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15. NO AUTHORITY TO BIND CITY TO CONTRACTS: The Contractor lacks any
authority to bind the City on any contractual matters. Final approval of all contractual matters
that purport to obligate the City must be executed by the City in accordance with the City’s
Charter and the Denver Revised Municipal Code.

16. SEVERABILITY: Except for the provisions of the Agreement requiring
appropriation of funds and limiting the total amount payable by the City, if a court of competent
jurisdiction finds any provision of the Agreement or any portion of it to be invalid, illegal, or
unenforceable, the validity of the remaining portions or provisions will not be affected, if the
intent of the parties can be fulfilled.

17. CONFLICT OF INTEREST:

a. No employee of the City shall have any personal or beneficial interest in the
services or property described in the Agreement. The Contractor shall not hire, or contract for
services with, any employee or officer of the City that would be in violation of the City’s Code
of Ethics, D.R.M.C. §2-51, et seq. ot the Charter §§ 1.2.8, 1.2.9, and 1.2.12,

b. The Contractor shall not engage in any transaction, activity or conduct that would
result in a conflict of interest under the Agreement. The Contractor represents that it has
disclosed any and all current or potential conflicts of interest. A conflict of interest shall include
transactions, activities or conduct that would affect the judgment, actions or work of the
Contractor by placing the Contractor’s own interests, or the interests of any party with whom the
Contractor has a contractual arrangement, in conflict with those of the City. The City, in its sole
discretion, will determine the existence of a conflict of interest and may terminate the Agreement
in the event it determines a conflict exists, after it has given the Contractor written notice
describing the conflict.

18. NOTICES: All notices required by the terms of the Agreement must be hand
delivered, sent by overnight courier service, mailed by certified mail, return receipt requested, or
mailed via United States mail, postage prepaid, if to Contractor at the address first above written,
and if to the City at:

Manager of Purchasing
201 West Colfax Avenue, Dept. 304
Denver, Colorado 80202

With a copy of any such notice to:

Denver City Attorney’s Office
1437 Bannock St., Room 353
Denver, Colorado 80202

Notices hand delivered or sent by overnight courier are effective upon delivery. Notices sent by
certified mail are effective upon receipt. Notices sent by mail are effective upon deposit with the
U.S. Postal Service. The parties may designate substitute addresses where or persons to whom
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notices are to be mailed or delivered. However, these substitutions will not become effective
until actual receipt of written notification.

19. DISPUTES: All disputes between the City and Contractor arising out of or regarding
the Agreement will be resolved by administrative hearing pursuant to the procedure established
by D.RM.C. § 56-106(b)-(f). For the purposes of that administrative procedure, the City official
rendering a final determination shall be the Manager as defined in this Agreement.

20. GOVERNING LAW: VENUE: The Agreement will be construed and enforced in
accordance with applicable federal law, the laws of the State of Colorado, and the Charter,
Revised Municipal Code, ordinances, regulations and Executive Orders of the City and County
of Denver, which are expressly incorporated into the Agreement. Unless otherwise specified, any
reference to statutes, laws, regulations, charter or code provisions, ordinances, executive orders,
or related memoranda, includes amendments or supplements to same. Venue for any legal action
relating to the Agreement will be in the District Court of the State of Colorado, Second Judicial
District. ‘

21. NO DISCRIMINATION IN EMPLOYMENT: In connection with the performance
of work under the Agreement, the Contractor may not refuse to hire, discharge, promote or
demote, or discriminate in matters of compensation against any person otherwise qualified,
solely because of race, color, religion, national origin, gender, age, military status, sexual
orientation, gender variance, marital status, or physical or mental disability. The Contractor shall
insert the foregoing provision in all subcontracts.

22. COMPLIANCE WITH ALL LAWS: Contractor shall perform or cause to be
performed all services in full compli

ance with all applicable laws, rules, regulations and codes of
the United States, the State of Colorado; and with the Charter, ordinances, rules, regulations and

Executive Orders of the City and County of Denver.

23. LEGAL AUTHORITY

. Contractor represents and warrants that it possesses the

legal authority, pursuant to any proper, appropriate and official motion, resolution or action
passed or taken, to enter into the Agreement. Each person signing and executing the Agreement
on behalf of Contractor represents and warrants that he has been fully authorized by Contractor
to execute the Agreement on behalf of Contractor and to validly and legally bind Contractor to
all the terms, performances and provisions of the Agreement. The City shall have the right, in its
sole discretion, to either temporarily suspend or permanently terminate the Agreement if there is
a dispute as to the legal authority of either Contractor or the person signing the Agreement to

enter into the Agreement.

24. NO _CONSTRUCTION

AGAINST DRAFTING PARTY: The parties and their

respective counsel have had the opyg
not be construed against any party
prepared by a particular party.

25. ORDER OF PRECEDE

ortunity to review the Agreement, and the Agreement will
» merely because any provisions of the Agreement were

NCE: In the event of any conflicts between the language of

the Agreement and the exhibits, the |
26, NONDISPLACEMENT

anguage of the Agreement controls.

COF QUALIFIED WORKERS

a. Consistent with the e

ficient performance of this contract, the Contractor and any

subcontractors shall, except as otherwise provided herein, in good faith offer those employees
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(other than managerial and supervisory emplovees) employed under the predecessor contract
whose employment will be terminated as a result of a award of this contract or the expiration of
the contract under which the employees were hired, a right of first refusal of employment under
this contract in positions for which employees are qualified. The Contractor and its
subcontractors shall determine the number of employees necessary for efficient performance of
the work. Except as provided in paragraph (b) there shall be no employment opening under this
contract, and the Contractor and any subcontractors shall not offer employment under this
contract, to any person prior to having complied fully with this obligation. The Contractor and its
subcontractors shall make an express offer of employment to each employee as: provided herein
and shall state the time within which the employee must accept such offer, but in no case shall
the period within which the employee must accept the offer of employment be less than 10 days.

b. The Contractor shall retain, for a ninety (90) day transition employment period,
qualified employees who have exercised their right to accept employment with the Contractor as
provided in paragraph (a) of this section. During the ninety (90) day transition employment
period, the Contractor shall not discharge without cause an employee retained pursuant to this
section. For purposes of this section. the term "cause” shall include, but not be limited to, the
employee's conduct while employed under the predecessor contract that may have contributed to
any decision to terminate the predecessor contract. At the end of the ninety (90) day transition
employment period, the Contractor shall perform a written performance evaluation for each
service employee retained pursuant to this section. If the employee's performance during such
ninety (90) day period is satisfactory, the Contractor shall offer the employee continued
employment under the terms and conditions established by the Contractor or as required by law;
provided, however, nothing in this section shall be construed to create any right or entitlement to
continued employment by the Contractor for any particular period of time in excess of the ninety
(90) day transition employment period.

bligation under paragraph (a) above, the Contractor and any
ler this contract any employee who has worked for the
Contractor or subcontractor for at least 3 months immediately preceding the commencement of
this contract and who would otherwise face lay-off or discharge, (2) are not required to offer a
right of first refusal to an emplovee(s) of the predecessor contractor who are not service
employees within the meaning of Section 3.0 of Executive Order No. 136, and (3) are not
required to offer a right of first refusal to any employee(s) of the predecessor contractor whom

c. Notwithstanding the ¢
subcontractor (1) may employ un

the contractor or any of its sub
employee’s past performance, has fa

d. The Contractor shalli

furnish the contract administrator a

under this contract and its subcontra
shall also contain anniversary dates ¢
and its predecessor contracts ecith

subcontractors. The contract admini

contractors reasonably believes, based on the particular
led to perform suitably on the job.

not less than 10 days before completion of this contract,
certified list of the names of all service employees working
cts during the last month of contract performance. The list
f employment of each service employee under this contract
er with the current or predecessor contractors or their
strator will provide the list to the successor contracter, and

the list shall be provided on request to employees or their representatives.
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e, Ifitis determined that the Contractor or its subcontractors are not in compliance
with the requirements of this clause, appropriate sanctions may be imposed and remedies
invoked against the Contractor or its subcontractors, as provided in this contract.

f. In every subcontract entered into in order to perform services under this contract,
the Contractor will include provisions that ensure that each subcontractor will honor the
requirements of paragraphs (a) through (b) with respect to the employees of a predecessor
subcontractor or subcontractor working under this contract, as well as of a predecessor
Contractor and its subcontractor. The subcontract shall also include provisions to ensure that the
subcontractor will provide the Contractor with the information about the employees of the
subcontractor needed by the Contractor to comply with paragraph (¢) above. The Contractor will
take such action with respect to any such subcontract as may be directed by the contract
administrator as a means of enforcing such provisions, including the imposition of sanctions for
non-compliance: provided. however, that if the Contractor, as a result of such direction, becomes
involved in litigation with a subcontractor, or is threatened with such involvement, the
Contractor may request that the City enter into such litigation to protect the interest of the City.

g. Prior to the end of the Term of this Agreement, the Contractor agrees to cooperate
with the City and provide necessary requested information by the City to effectuate the
requirements of Executive Order No. 136.

27. SURVIVAL OF CERTAIN PROVISIONS: The terms of the Agreement and any
exhibits and attachments that by reasonable implication contemplate continued performance,
rights, or compliance beyond expiration or termination of the Agreement survive the Agreement
and will continue to be enforceable. Without limiting the generality of this provision, the
Contractor’s obligations to provide insurance and to indemnify the City will survive for a period
equal to any and all relevant statutes of limitation, plus the time necessary to fully resolve any
claims, matters, or actions begun within that period.

28. ADVERTISING AND PUBLIC DISCLOSURE: The Contractor shall not include
any reference to the Agreement or te services performed pursuant to the Agreement in any of the
Contractor’s advertising or public relations materials without first obtaining the written approval
of the Manager. Any oral presentation or written materials related to services performed under
the Agreement will be limited to services that have been accepted by the City. The Contractor
shall notify the Manager in advance of the date and time of any presentation. Nothing in this
provision precludes the transmittal of any information to City officials.

29. CITY EXECUTION OF AGREEMENT: The Agreement will not be effective or
binding on the City until it has beer fully executed by all signatories of the City and County of
Denver, and if required by Charter, gpproved by the City Couneil.

30. AGREEMENT AS COMPLETE INTEGRATION-AMENDMENTS: The
Agreement is the complete integration of all understandings between the parties as to the subject
matter of the Agreement. No prior, contemporaneous or subsequent addition, deletion, or other
modification has any force or effect, unless embodied in the Agreement in writing. No oral
representation by any officer or employee of the City at variance with the terms of the
Agreement or any written amendment to the Agreement will have any force or effect or bind the
City.
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31. USE. POSSESSION O

R SALE OF ALCOHOL OR DRUGS: The Contractor

shall cooperate and comply with t
concerning the use, possession or

he provisions of Executive Order 94 and its Attachment A

sale of alcohol or drugs. Violation of these provisions or

refusal to cooperate with implementation of the policy can result in contract personnel being

barred from City facilities and from

32. COUNTERPARTS OF

participating in City operations.

THE AGREEMENT: The Agreement may be executed in

counterparts, each of which is an ori

ginal and constitute the same instrument.

33. CITY INFORMATION:

a. The Contractor ackn
the terms of this Agreement, the Co

mformation that may be owned or

Proprietary Data or information ma
agrees that all Proprietary Data, con
otherwise disclosed by the City to th
performance of its obligations unde
standard of care to protect such F

wledges and accepts that, in performance of all work under
ntractor may have access to Proprietary Data or confidential
controlled by the City, and that the disclosure of such
v be damaging to the City or third parties. The Contractor
idential information or other data or information provided or
e Contractor shall be held in confidence and used only in the
't this Agreement. The Contractor shall exercise the same
'roprietary Data and information as a reasonably prudent

Contractor would to protect its own proprietary or confidential data. “Proprietary Data”™ shall
mean any materials or information which may be designated or marked “Proprietary” or
“Confidential” and provided to or made available to the Contractor by the City. Such Proprictary
Data may be in hardcopy, printed, digital or electronic format.

provided by the terms of this Agreement, the Contractor
‘transmit, license, sublicense, assign, lease, release, publish,
permit access to, distribute, allow interactive rights to, or
ctary Data or confidential information or any part thereof to
iny form or media for any purpose other than performing its
obligations under this Agreement. The Contractor further acknowledges that by providing this
Proprietary Data or confidential information, the City is not granting to the Contractor any right
or license to use such data except as provided in this Agreement. The Contractor further agrees
not to disclose or distribute to any other party, in whole or in part, the Proprietary Data or
confidential information without written authorization from the Manager.

b. Except as expressly
agrees that it shall not disseminate,
post on the internet, transfer, sell,
otherwise make available the Propri
any other person, party or entity in

¢. The Contractor acknowledges and understands that the Proprietary Data may not

be completely free of errors. The Pt
not be relied upon in any other way,
all work performed in reliance upon

d. The Contractor agreg
or data processing techniques develc
with this Agreement, any Proprietary
the sole property of the City and al
property of the City and all rights
Contractor agrees, with respect to th

Contractor shall not copy, recreate, r

S\Municipal_Operations\HahnS\General Service

oprietary Data should be used for reference only and should
and the Contractor is hereby advised to independently verify
the Proprietary Data.

s that any ideas, concepts, know-how, computer programs,
ped by the Contractor or provided by the City in connection
* Data, or any confidential information shall be deemed to be
rights, including copyright, shall be deemed to be the sole
including copyright, shall be reserved to the City. The
> Proprietary Data and confidential information, that: (1) the
everse, engineer or decompile such data, in whole or in part,

I
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unless authorized in writing by
recreations, compilations, or decom
shall, upon the expiration or earli
certify destruction) or return all
information to the City.

e. The Contractor will
this Agreement, and all requiremer
shall survive the expiration or earli
disclose Proprietary Data or
subcontractors are bound by non-d
those contained in this Agreement.

C

f. Notwithstanding any
Proprietary Data and confidential

he Manager; (2) the Contractor shall retain no copies,

bilations, in whole or in part, of such data; (3) the Contractor

r termination of the Agreement, destroy (and, in writing,
such data or work products incorporating such data or

inform its employees and officers of the obligations under

ts and obligations of the Contractor under this Agreement

or termination of this Agreement. The Contractor shall not
onfidential

information to subcontractors unless such
sclosure and confidentiality provisions at lease as strict as

other provision of this Agreement, the City is furnishing
information on an “as is” basis, without any support

whatsoever, and without representation, warranty or guarantee, including but not in any manner

limited to, fitness, merchantability ¢
confidential information. The Cont
no lability for any errors or omissi
costs including, but not limited to, t!
the costs of recovering such program
parties, or for similar costs. If discr
immediately.

34, CONTRACTOR’S INJ

r the accuracy and completeness of the Proprietary Data or

actor is hereby advised to verify its work. The City assumes
ons herein. Specifically, the City is not responsible for any

ose incurred as a result of lost revenues, loss of use of data,
s or data, the cost of any substitute program, claims by third

>pancies are found, the Contractor agrees to contact the City

FORMATION: The Parties understand that all the material

provided or produced under this Ag
§ 24-72-201, er seq., TB C.R.S. (
disclosure of such information, the
give the Contractor the opportunit
confidential material. In the event
will tender all such material to the ¢
the Contractor agrees to intervene in
against disclosure of such material ¢
indemnify and save and hold harm
claim, damages, expense, loss or cos
assert its claim of privilege against

prompt reimbursement to the City of
may incur directly or may be orderec

35, WARRANTY: Cont

authority, pursuant to any proper, ap

taken, to enter into this Agreement.

of Contractor represents and warran
this Agreement on behalf of Contr
terms, performances and provisions
discretion, to either temporarily sus

S:\Municipal_Operations\HahnS\General Service

eement may be subject to the Colorado Open Records Act.,

2003), and that in the event of a request to the City for
City shall advise the Contractor of such request in order to
y to object to the disclosure of any of its proprietary or
f the filing of a lawsuit to compel such disclosure, the City
ourt for judicial determination of the issue of disclosure and
such lawsuit to protect and assert its claims of privilege and
r waive the same. The Contractor further agrees to defend,
ess the City, its officers, agents and employees, from any
ts arising out of the Contractor’s intervention to protect and
disclosure under this Article including, but not limited to,
all reasonable attorney fees, costs and damages that the City
to pay by such court.

actor represents and warrants that it possesses the legal
propriate and official motion, resolution or action passed or
Each person signing and executing this Agreement on behalf
s that he has been fully authorized by Contractor to execute
wtor and to validly and legally bind Contractor to all the
of this Agreement. The City shall have the right, in its sole
bvend or permanently terminate this Agreement if there is a

)

12
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dispute as to the legal authority of ¢
into this Agreement.

36. LETTER OF CREDIT
the Contractor has provided an irre
THOUSAND AND NO/100 DOLL
Exhibit C. The Letter of Credit mu
Letter of Credit or replaced with an
Agreement issued by another institu
the Manager does not receive writte
(120) days before it expires or does
by the City from an approved instif
Letter of Credit expires, then the
Manager may immediately terminat
such default. Under no circumstan
incurred or payments made by the C

37. NO EMPLOYMENT (

ther Contractor or the person signing the Agreement to enter

: To insure Contractor’s performance under this Agreement,
rocable letter of credit in the amount of FIVE HUNDRED
ARS (§500,000.00), a copy of which is attached hereto as
t be either renewed annually by the institution named in the
dentical Letter of Credit covering the subsequent year of the
ion which has been approved in advance by the Manager. If
1 notice from the institution at least one-hundred and twenty
not receive a substitute Letter of Credit in the form required
1tion at least one-hundred and twenty (120) days before the
Contractor shall be in default of this Agreement and the

= this Agreement by giving the Contractor written notice of
ces shall the City be liable to the Contractor for any costs
ontractor to obtain the Letter of Credit or extend same.

JFILLEGAL ALIENS TO PERFORM WORK UNDER

THE AGREEMENT:

a. This Agreement is subje
Revised Municipal Code, and any ar

b. The Contractor certi

H At the time

employ or

this Agreer

93] It will par
101(3.7),

employees

this Agreer

c. The Contractor also

It shall no
perform w
It shall not
that fails to
or contract
It has conf
newly hire
through pa
It is prol
undertake
performing
requires th
related to t
all progra
preservatio

()

&)

)

S:\Municipal_OperationsiHahnS\General Servic

ct to Division § of Article IV of Chapter 20 of the Denver
rwendments (the “Certification Ordinance™).

fies that:

of its execution of this Agreement, it does not knowingly
contract with an illegal alien who will perform work under
nent.

ticipate in the E-Verify Program, as defined in § 8-17.5-
CR.S.., to confirm the employment eligibility of all
who are newly hired for employment to perform work under
1ent.

agrees and represents that:

t knowingly employ or contract with an illegal alien to
rk under the Agreement.

enter into a contract with a sub-consultant or subcontractor
certify to the Contractor that it shall not knowingly employ
with an illegal alien to perform work under the Agreement.
irmed the employment eligibility of all employees who are
d for employment to perform work under this Agreement,
ticipation in the E-Verify Program.

ibited from using the E-Verify Program procedures to
pre-employment screening of job applicants while
its obligations under the Agreement, and that otherwise
Contractor to comply with any and all federal requirements
se of the E-Verify Program including, by way of example,
n requirements related to employee notification and
1 of employee rights.

1

-
3
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If it obtair
performing
with an 1l
and the C
terminate
notice the
contracting
the sub-co
that the sul
contracted
It will con
investigati
under auth
authority o

d. The Contractor is liable {
If Contractor violates any provision
terminate this Agreement for a brea

(6)

Contractor shall be liable for act

termination of a contract due to a v
also, at the discretion of the Ci

s actual knowledge that a sub-consultant or subcontractor

work under the Agreement knowingly employs or contracts
gal alien, it will notify such sub-consultant or subcontractor
ity within three (3) days. The Contractor will also then

such - or subcontractor if within three (3) days after such

sub-consultant or subcontractor does not stop employing or
with the illegal alien, unless during such three-day period
1sultant or subcontractor provides information to establish
consultant or subcontractor has not knowingly emploved or
vith an illegal alien.

wply with any reasonable request made in the course of an
n by the Colorado Department of Labor and Employment
ority of § 8-17.5-102(5), C.R.S, or the City Auditor, under
FD.R.M.C. 20-90.3.

or any violations as provided in the Certification Ordinance.
of this section or the Certification Ordinance, the City may
°h of the Agreement. If the Agreement is so terminated, the
ual and consequential damages to the City. Any such
r1olation of this section or the Certification Ordinance may
y, constitute grounds for disqualifying Contractor from

submitting bids or proposals for future contracts with the City.

38, ELECTRONIC SIGN

ATURES AND ELECTRONIC RECORDS: Contractor

consents to the use of electronic
documents requiring a signature h
manner specified by the City. The |
the Agreement solely because it is in
its formation. The Parties agree no
of an electronic record, or a pape
document bearing an electronic si
electronic signature or that it is not i

REMAINDER (

S Municipal_Operations\HahnS\General Servic

signatures by the City. The Agreement, and any other
sreunder, may be signed electronically by the City in the
Carties agree not to deny the legal effect or enforceability of
electronic form or because an electronic record was used in
to object to the admissibility of the Agreement in the form
r copy of an electronic document, or a paper copy of a
onature, on the ground that it is an electronic record or
1its original form or is not an original.

)F PAGE INTENTIONALLY BLANK
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THE PARTIES have executed this Agreement as of the date first written above.

ATTEST: CITY AND COUNTY OF DENVER:
By By:
STEPHANIE Y. O'MALLEY. Clerk MAYOR

and Recorder, Ex-Officio Clerk of the

City and County of Denver

APPROVED AS TO FORM:
DAVID R. FINE,

CITY ATTORNEY for the City and
County of Denver
By:
Assistant City Attorney
ATTEST: [If required by Carporate
procedures]
? :“@Y
By; B et pN——
~ o

EXHIBIT A SCOPE OF WORK

RECOMMENDED AND APPROVED:

jﬁgf Y

. o P -

Y J / é

By B 4 a\\:g ‘&{v *“ LY e

M%é@i%%ene?a?§ i

REGISTERED AND COUNTERSIGNED:

By:

o

Manager of Finance
Contract Control No, PC15004

By:

Auditor
N»CITY’?

HSS, INC. .
Taxpayer (IRS) L.D. No. &7

By >

Name: V' Sche//
(please prin‘g«%

Title: e

“CONTRACTOR”

EXHIBIT B CERTIFICATE OF INSURANCE

EXHIBIT C LETTER OF CREDIT
EXHIBIT D TRAINING PROGRAM

i

i
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. GENERAL SECURITY PERS

HSS, Inc hereinafter referred
Armed Security Personnel Se
and all other terms and condit

Services shall be provided ¢
Services (“GS”) Facilities Mar
Human Services, G.S. Purche
may be required in the future.
are given herein. However, th
locations as required and to ir
or personnel hours as deeme

The Contractor shall furnish
supplies to perform the servic
locations and agencies fully tr
engaged effective manageme
and provide a level of profess
Practices.’

QUALIFICATIONS:

These requirements and dutie
otherwise noted herein.

A. General Security Persc

Security Personnel are to be 1
Specific duties and post order

assignment, post and location.

and collaborate with the City t
locations, the post orders will
duties may include but are no

1. Secure City propert

vandalism.
Permit only authoriz

Screen individuals ¢
machines, walk-thri

Report violations of

Conduct security to

EXHIBIT A
SCOPE OF WORK
HSS, Inc

to as the 'Contractor’ shall provide Unarmed and
rvices to the City in accordance with this scope of work
ions herein.

it various locations under the control of General
agement, Wastewater Management, Department of
sing Division, or any other City agency or location, as
Current levels of coverage for service requirements

e City reserves the right to add or delete service
crease, reduce or eliminate the quantity of personnel
1 necessary.

all necessary qualified labor, equipment, uniforms and
s herein. The Contractor shall provide to all City
ained and highly motivated personnel directed by an
nt team that strives towards continual improvement
onalism that is in alignment with security industry ‘Best

ONNEL DUTIES, CONDUCT, EXPECTATIONS AND

s apply for all City facilities and locations except as

nnel Duties

esponsible for all phases of building / site protection.

s will vary based on the unique needs of the

It is City's expectation that the Contractor will consult
o formulate optimal post orders; however, for some

ne provided to the Contractor by the City. In general,
limited to, the following:

y against fire, theft, pilferage, destruction, and

ed persons {o enter restricted areas.

:ntering public buildings/ facilities using x-ray
magnetometers, security wands, and etcetera.

fire safety regulations.

urs/ patrols of premises and report damages/ concerns




. Perform additional

a. Security Person
interval checks

nel may be required to conduct and log specified

of facility doors, entry ways, hallways, stairwells, key

controlled elevators, and etcetera. (as applicable)

. Conduct and log m
report to the City su

a. Security Person
various building

. Provide general infc
offices, floors, and ¢

and/ or locations.

Other duties ma
additional tours
eicetera. Instru
(24) hours notic
City.

Security Personnel

. Security Personnel
professional condu

a. Theyareiobe¢
especially when

. No visitors or guest
job site at any time.
or other animals on
City.

. Security Personnel
been approved, anc
of 24 hours of spec

. Security Personnel
supervisory person

. Security Personnel
the Contractor shal

o

vintenance check tours of facilities, making certain to

ch things as lights out, water leaks, and etfcetera.

nel may be required to record the gauge readings of
systems-(boiler, mechanical rooms, and etcetera.)

rmation to the general public-(directions to buildings,

>{cetera.)

juties unique and as required to individual agencies

y include but are not limited to special orders,

of duty, additional personnel requirements and
stions may change at any time; however, twenty-four
= will be generally be given to the Contractor by the

Conduct and Expectations

are to maintain continual high standards of
t while on duty.

-ourteous, polite, and professional in their duties;
dealing with the general public.

5 of Security Personnel will be permitted to loiter on the
Contractor personnel may not bring pets, guard dogs,
the site without the specific written permission of the

carrying weapons may only carry weapons which have
i/or issued by the Contractor, and for which a minimum
alized training has been completed.

are to remain in continuous contact with their
hel by radio or telephone, throughout their shift.

shall be alert and awake at all times. To assure this,
not assign any person to perform security services




Q.

10.Security Personnel

11.

12.Prior to assignment

13. Security Personnel

hereunder who has
per a twenty-four (2

All Security Person
adversely affect fitn

Security Personnel
shift, or until proper

worked in any capacity in excess of twelve (12) hours
4) hour period or sixty (60) hours per week.

el are to be free from any condition that might
ess for the duties of their position.

are to remain on the property throughout their entire
y relieved by another Security Agent/ Supervisor.

a. Security Personnel will remain on active patrol, or in an approved

focation,
b. Patrols may be
Meal breaks are to

from client agency |
adminisirator. Sec

required to use electronic tour systems.

oe taken on the site or within a five (5) minute walk
ocation or as allowed by that location’s City security
irity Personnel will remain observant during the meal

break and be prepared to respond as required. No eating or drinking will

be permitied at any
permitted around el
material, cooking aj
essential material w
authorized by the C

Sleeping during shil

firmness and politer
by an occupant or

situation; they are t
Supervisor for assis
call 911,

No Security Person
for the use of reaso
and then only as a |

security post. No coffee, soft drinks, etc. are
actronic screening or monitoring equipment. Reading
pliances, hobby craft materials, or any other non-

ill not be allowed on the site unless specifically

ity.
t(s) is prohibited.

are to be trained to respond appropriately with both
ess in the case of aggressive or belligerent behavior
isitor. If such action does not result in neutralization of
b calmly refer the occupant or visitor to Security

tance, in the event of menacing or threats, they are to

nel shall use physical force against any person, except
nable force only to protect oneself, or another person,
ast resort.

Security Personnel are to be educated with building/

facility layout, equipment at their assignment or post, locations of fire

extinguishers and /¢

locations, stairwells

r other emergency equipment.

are to be familiar with all emergency routes, elevator
and fire exits.

14.All Security Personnel are to sign in and out in a personnel log (electronic

or written).

it




15. Notations are to be
locking systems, cl

made in the log as to the disposition of any keys,
bcks, efc., required for use at their post.

16.Courtesy: The facilities, locations and agencies are accessible to

occupants and the

jeneral public.

a. Security Personnel interactions with the public should reflect well upon

b.

17.Adherence o the M

a.

18.Offensive Language

a.

the City.

in event of lack
corrective actior
discretion may r

Pursuant to the
Contractors with
unlawful manufe
a controlled sub
performing City
prohibited in the
of alcohol while

Contractor pers
alcohol during It

Contractoris to
alcohol or drug
and/or influence
also be justified
alcohol related.

These policy pr¢
violation of thes
implementation
contract person
operations. The
the specific prov

Offensive langu
tolerated by the

of courtesy or responsiveness, the City may require a
for the employee(s) in question and at the City's
equire removal of the employee(s) from assignment.

ayor’'s Executive Order No. 94

terms of the Mayor’s Executive Order No. 94, all

the City and their employees are prohibited in the
cture, distribution, dispensation, possession, or use of
stance or illegal drug in City facilities or while
business. Contractors and their employees are also
consumption of alcohol or being under the influence
on duty.

onnel in or near City premises shall not consume
nch breaks and/ or immediately before/ shift(s).

require employees to submit to blood, urine, or other
screening where there is reasonable suspicion of use
of alcohol or drugs. Drug or alcohol screening may
where a work place accident may have been drug or

wisions are applicable to contract personnel and

> provisions, or refusal to cooperate with

of the City’s policy, may result in the City’'s barring
el from City facilities or participating in City
Contractor is to refer to Executive Order No. 94 for
isions of this policy.

>, Smoking/ Tobacco

age used by Contractor's personnel will not be
City.




b. City and County

19.Appearance

a.

20.UNSATISFACTOR®

=

Contractor's em
policy or the Co

No Security Per

of Denver facilities are smoke-free workplaces;
ployees must comply with each City facility’'s smoking
ntractor’s; whichever is more stringent.

sonnel may enter duty until he/she has a complete set

of approved uniforms and accessories.

Security Person
appearance. H
Contractor’s pet
radical fashions
pulled back or w
piercing(s), othe
beards are {o be

Clothing will be
shall be clean,
military manner,
directed.

The Security Pe
times.

Leather footgea
Security Person

will not be accey
Contractor man

nel are to be well groomed and display a professional
air length and style is to be neat and presentable.
sonnel are expected to avoid unnatural hair colors,
or cuts (i.e. Mohawks or spikes); long hair is to be
orn in a bun; where possible tattoo(s) and body

r than ear, are to be covered. Moustaches and
neally trimmed.

appropriately sized and worn as designed. Uniforms

ree of wrinkles, and are to be worn and maintained in a
with butions secured at all times unless otherwise

rsonnel shall wear picture identification (1.D.) at all

r shall be shined.

nel reporting for duty who do not meet these standards
ted by the City. Should the City agency notify the
agement that a Security Agent is unacceptable

because of appearance, personal hygiene, abusive behavior, or

reasonable susy
immediately remn

icion of substance abuse; the Security Agent is to be
oved from the job site by a Contractor. The

Contractor has two hours to have a replacement placed on duty for the

vacated post.

If, at any time, tt

PERSONNEL:

e City determines that any of the Contractor’s

personnel is unsatisfactory, then the Contractor, within a reasonable

time to be deter
able fo do so wi
replace that per:

nined in consultation with the City, to the extent it is
hout violating civil rights or employment laws, shall
son with one who is satisfactory to the City, and shall

defend, indemnify and hold harmless the City, its officers, agents and

employees from

‘any action as a result thereof, except that Building

Manager need rot indemnify and hold harmless the City from




damages cause
personnel shall
facilities covere
approval of the

. Qualifications of Se

. Physical Qualificatic

a.

Security Person
age, possess a

d by the City, its officers, agents and employees. Such
not be re-assigned to any other post, agency or

1 by this contract without the expressed written
Vianager of General Services or their designee.

curity Personnel

. Merchant Guard License

nel assigned to the City shall be at least 21 years of
alid State of Colorado driver’s license, and possess a

valid Merchant Guard license issued by the City, as prescribed in

Denver Revised

Municipal Code (DRMC) Chapter 42 Article 5. Each

Security Agent must have in their possession the required license or

permit priorto b

2ing assigned to City service.

ns: Contractor's Security Personnel shall be:

Physically, menially and emotionally capable of performing all duties

required for thei

In good physica

- assigned post/ duties.

health and be fully capable of performing normal or

emergency duties requiring moderate to arduous physical exertion,

such as standin
stairs, running a

Capable of liftin

child, and assist

7 or walking/ patrolling for an entire shift(s), climbing
nd self defense.

1 a 25 Ib, fire extinguisher, lifting and carrying a small
ng in the lifting of handicapped persons during a

building evacuation.

. Citizenship

a.

Security Person

nel shall be citizens of the United States of America or

legally authorized to work in the United States. The Contractor is

required to prod
Acceptable evid

naturalization pe

work authorizati

Contractoris to

are genuine anc

employment. C
assessments, o

Jce evidence of such citizenship or authorization(s).
=nce shall consist of a birth certificate, appropriate
pers, or immigration Customs Enforcement Services
on(s).

ake all necessary steps to verify that the work permits
the identity of the worker is the legally eligible for
ontractor shall save the City harmless from any fines,

- judgments as a result of such violation.

vi




i

. Qualifications of Se

. In addition to all the

A

1.

B.

1.

Literacy

a. Security Person

comprehending
actions and beh
instructions, anc
information. Ac
assisting the pu
Job Knowledge / Cc
a. Security Person
working knowlec

Contract. Prior
perform their du

must be individuals
good judgment. Ea
successful supervis
or in the military.
PROPERTY AND
City Property
The City will provide
X-Ray Machines
Magnetometers
Security Wands
Radios (when pr
Additional Misce

Property Accoun

All property furnishe
under this contract ¢

nel are to be literate in English to the extent of reading,
and demonstrating their understanding (through

avior) of printed regulations, written orders and

be able to draft reports, which convey complete

ive bilingual capability is a “plus” in dealing with and
hlic at many City facility worksites and is encouraged.

gnition

hel are 10 possess the capacity to acquire a good

ge of all the duty requirements within the terms of this
o assignment, Security Personnel shall be trained to
ies related to the facility they are being assigned.

curity Supervisory Personnel
requirements above, Security Supervisors at all levels
of integrity who display a mature attitude and exercise

~h supervisor is to have a minimum of two years of
ory experience in the security or law enforcement field

EQUIPMENT:

the following:

ovided by the City Agency(s))
llaneous Equipment as provided by the City Agency
tability

d by the City and County of Denver to the Contractor
shall remain the property of the City. Upon termination

vii




. The Contracloris to

. Uniform Colors and

of this contract, the
City. The Contractc
property upon the ¢

. This account may b
additional equipmer
will review and coor

. Any City-owned equ
personnelisto ber
within seven (7) cal¢
equipment is not re
breakage of same,
replacement value ¢

. Uniforms Requirem

. Uniforms, equipmer
guidelines by the Ci
picture 1.D., slacks ¢
The Contractor’'s co
the uniform.

. The City will not reir
costs (purchase, alt
Contractor and are |
Mark-Up.

cost to his employee

Contractor is to promptly return all such property to the
r and the City will take an inventory account of all
>mmencement of the contract.

e reviewed periodically / yearly or when new or
tis added. Upon termination of contract, both parties
dinate the allocation of property.

ipment which is lost or broken by the Contractor’s
eported and be replaced at the Contractor’'s expense
=ndar days of the loss or breakage. If lost or broken
blaced within seven (7) calendar days of the loss or
{eductions from unpaid balances may be made for the
f the lost or broken equipment.

ants

t and the wearing of same are to conform to

ty. Security Personnel Uniforms are to consist of

r skirts, uniform shirt and a tie and a winter coat.
mpany logo and shield is authorized {o be shown on

nburse the Contractor for uniform costs. All Uniform
=rations, cleaning, etc.) are the responsibility of the
o be included in Contractor's Billing Rate Percentage

furnish and maintain in good working condition, at no
>s or the City, all items of uniform and equipment

necessary to perform work required by this contract.

The standard Se
and uniform slac

-~
o,

o

Shoes are to be
Matching dark ¢
Athletic shoes &

The minimum al
Contractor {o ea

Quantities

curity Personnel uniform is to consist of a white shirt
ks of a dark color unless otherwise noted herein.

a black boot or a black tie oxford.
hlor socks will be worn with the shoes.
re not acceptable.

otments of items below are to be provided by the
ch of their Security Personnel.

Vit




i. Shirts, (3)

i. Trousers, (2}

iil. Winter coat-(

iv. Sweater-(1)

v. Rain wear-(1
vi. Winter stocki
vii. Baseball Cap
viii. Other as nee

f. NOTE: ltisnotr
may wear a whit
turtleneck under

5. Armed Security Per

a. Armed Security
personal propert
it. The acceptat
comparableto e
baton and peppe
Personnel.

b. In addition to we
shall have certifi
handcuff case w
hours.

D. Digital Assistant (P

1. PDA’s will be provid
the property of the C

2. They will be issued
a. Patrolling Perso
b. Supervisors

c. Roving staff

.
M

(as applicable)

ng cap-(1)(as applicabie)

(as applicable)

ded by the employee

2quired that Security Personnel wear neckties; they
e tee shirt or a black (or other acceptable color)
their uniform.

sonnel Equipment

Personnel shall wear “duty belt gear.” This can be
y of the Security Agent or the Contractor may furnish
le type of weapon and ammunition is to be

quipment used by the Denver Police Department. A
:r spray canister is to be carried by Armed Security

apon and ammunition, the Armed Security Personnel
=d handcuff training and are to carry themin a
th at least one cuff key on their person during all duty

DAS)

ed for service at no additional cost and shall remain
ontractor.

0.

el




lil.

. They shall be capat

. All updates, mainte

. Upon City request ¢
provide relevant PDA data to the City including but not limited to the

. One (1)-Account Mz

2. One (1)-Assistant A

le of:

a. Two way communication

b. Photography
c. Texting

d. Email

e. Recording {audio and video)

f.  Other applications/ programs as required

Contractor provided

following: video and
not limited to vanda

ance, content, and service associated with the
PDA’s is the sole responsibility of the Contractor.

r law enforcement directive, the Contractor shall

or images and/or sound recordings in relation to but
ism, committed crimes, and maintenance concerns.

CONTRACT PERSONNEL POSITIONS:

Manager of Genera
This position will ov
also direct entire (N
Works Waste Wate
other Agencies as w

a. He/ She will be st;

Contractor Account

a. He/ She will be st

otherwise.

. The City requires the following onsite personnel (subject to change):

inager/Director of Security who will report directly to

Services and Facilities Management (FM) Director.

orsee day-to-day operation of FM Facilities and will
on-DIA) City operation and provide support to Public

Division and Human Services City Managers and
ell.

ationed in the Webb Building.

ccount Manager who will report to and support the

Manager.

ationed in the Webb Building unless directed




v,

3.

4.

COMPENSATION/ WAGE
A. Wage Rates-City M

The following minimum rates
Percentage Mark-Up will be a

1.

N

a. He/ She will be st

a. He/ She will be st

One(1)-Site Security Supervisor for Public Works Waste Water Division

ationed in the Waste Water Building.

One(1)-Site Security Supervisor for Department of Human Services

Multiple-Security Pe
Multiple~-Security Pe
Miscellaneous Posi

Assistant Superviso
eicetera.

ationed in the Castro Building.

rsonnel-Un-Armed
rsonnel-Armed

ions (as required)- Including but not limited to:
r(s), Scheduler(s), Trainer(s), Dock Manger(s), and

Positions may be added or deleted at the discretion of the City.

Account Manager/D
$28.85/ Hour

S-REQUIRED MINIMUMS:

nimum Hourly Pay Rate

>stablish the baseline by which all Billing Rate
oplied.

irector of Security

Assistant Account Manager

$21.63/ Hour

Scheduler; Unarmed

$16.00/ Hour

Lead-Trainer
$17.50/ Hour

Security Supervisor,
$15.25/ Hour.

Assistant Security S
$14.75/ Hour.

Security Personnel:
$13.50/ Hour

Armed Security Per]
$14.00/ Hour

Armed Security Per
$15.50/ Hour

(Shift/ Roving): Unarmed

upervisor (Shift/ Roving): Unarmed

Info. Desk, Rover, Dock, Screening: Unarmed
sonnel, Entry Level (during 6 months probation):

sonnel, Experienced:
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10.Armed, Experience
$17.50/ Hour.

11.Training Rate Secu
$10.60/ Hour.

All Contractor pers
Failure to adhere to
for cancellation of ¢

B. Payment of Living

This contract shall be s
payment of living wage
Revised Municipal Cod
Code provisions and fo

1. The Living Wage R

date) is $10.60/hour,

. Every person engac
agent, or child care
owned by the City,
contract with the Cit
forth.

The Contractor or h
employed directly u
time of payment, co
referenced in the sp
date of proposal op¢
contracts let by info
regardless of any c¢
between the Contra

The Contractor sha
Covered Workers a
wages to be paid b
the Contractor.

if the Contractor or
required by the cont
Contractor, withhold
terminate the Contr

1 On-site Security Supervisor:

fity Personnel Armed and Unarmed

sniract.

Jages Provisions

ubject to the following provisions concerning the

s to Covered Workers: Section 20-80 of the City's

e and, in the event of any inconsistency between the
lowing provisions, the Code provisions shall govern.

ate as of February 1, 2009 (not updated as of contract

ed in the work of a parking lot attendant, security
worker at any public building or public parking facility
or clerical support worker, pursuant to a direct service
v, shall be paid not less than the Living Wage as set

s/her subcontractor shall pay Covered Workers

bon the site of the work the full amounts accrued at
mputed at wage rates not less than those stated or
ecifications, and any addenda thereto, on the actual
2ning, or on the date of the written Purchase Order for
‘mal procedure under D.R.M.C. Section 20-63(b),
ntractual relationship which may be alleged to exist
ctor or subcontractor and such Covered Workers,

| post in a prominent and easily accessible place o
the site of the work the scale of the Covered Workers'
the Contractor and all subcontractors working under

any subcontractor shall fail to pay such wages as are
ract, the City may, at its option, by written notice to the
further payments to the Contractor, or suspend or
actor’s right to proceed with the work, or such part of

the work as to which there has been a failure to pay the required wages.

X1i

onnel are to be notified in writing of these minimum wages.
these employee compensation requirements may be cause



in the event of term
excess costs occas

The Contractor shal
request, a true and
Workers employed
subcontractors. Su

nation, the Contractor shall be liable to the City for any
oned the City thereby.

furnish to the City's Auditor, upon the Auditor’s

-orrect copy of the payroll records of all Covered

nder the contract, either by the Contractor or

°h records will include the number of hours worked by

each Covered Worker, the hourly pay of such worker, any deductions

made from pay, and
Worker.

the net amount of pay received by each Covered

The copy of the payroll record shall be accompanied by a sworn statement
of the Contractor that the copy is a true and correct copy of the payroil
records of all Covered Workers working under the contract either for the
Contractor or subcontractors, that payments were made to the Covered

Workers as set forth
other than those setl
employed on work
subcontractor, have
specifications.

As used herein, the

in the payroll records, that no deductions were made
forth in such records, and that all Covered Workers
nder the contract, either by the Contractor or by any
been paid the living wages as set forth in the contract

“Living Wage” shall equal the amount set forth as the

poverty guideline for the forty-eight (48) contiguous states and the District
of Columbia for a family unit of four (4), updated annually in the Federal

Register by the U.S

Department of Health and Human Services under

authority of 42 U.S.C. § 9902(2), divided by the number 2080.

V. CONTRACT RATE ADJUSTMENT/ ADDITIONAL POSITIONS:

A. Adjustment

1.

The Contractor may.

submit one annual request to the Manager of General

Services on or before March 31°' of every year beginning in 2012 for

adjustment of minim
next calendar year-

um hourly wage rates for Contractor personnel for the
Starting January 1.

The City will consider adjusted minimum rates beginning in 2013 for those

Security Personnel
performing for the C

Such requestisto b
documentation, and
addition, the City re
minimum hourly wa
limited to factors the

w~ho will have acquired a minimum 2080 hours while
ity under this contract.

e accompanied by a justification letter, support
estimated City expense related to the adjustment. In
serves the right to accept, reject, or negotiate the

je adjustment. The following list includes but is not

» City will consider upon an adjustment request.
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a. Budgetary constre
b. City employee fur
c. City employee pa
Note: Contractor may ¢
minimum wage rate; hc

their proposed Billing R

B. Additional Positions
of added positions t

ints

ough days

freezes.

ompensate their personnel above the City required
wever, additional compensation is to be inclusive in

ate Percentage Mark-Up.

The City and Contractor shall negotiate the minimum wage
hrough out the term of the contract.

VI. BENEFITS-REQUIRED MINIMUMS:

A. The following basi
Contractor’s Billing Rat

4
i

Holidays:
a. Holiday pay shall
following ten (10)

holiday.

New Year's Day; |
Chavez Day; Men
Thanksgiving Day

2. Vacation/Personal-l

a. All personnel are
vacation/personal

3. Overtime (non-City

a. Security Personne
exceeding forty (4

4. NOTE: The City will
worked by its emplo
associated with holi
into the Contractor’s
to establish a comp
manage overtime tc

benefits shall be paid to all employees, and incorporated into
= Percentage Mark-Up.

be compensated at a rate of time and one-half for the
nolidays for service hours worked on the actual

Aartin Luther Kin% Day; President’s Day; Caesar
worial Day; July 4" Veterans Day; Labor Day;
- Christmas Day-See D.R.M.C 18-142.

Jays:

o be given a minimum of five (5) days of paid
days per year.

-equested):

| shall be paid time and one-half wages for any hours
0) hours per week.

not compensate the Contractor for Holiday overtime
yees or employee vacation/ personal days. All costs
jays and vacation pay above must be incorporated
Billing Rate Percentage Mark-Up. The Contractor is
ehensive management plan for the contract to

its employees.
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5. Overtime (City requ

a. The City will not p

B. Benefits—Comprehe

a. Contractor shall p

6. Medical and Dental

a. A comprehensive

7. Vacation & Sick Lesz

a. Contractor shall p

the Contractor's o
occasions where,
Agent is requeste
Contractor may bi

regularly schedule
regularly schedule
net hourly wage re
any costs associa

Personnel and oth
payments shall be
medical and dente
plans proposed in
this contract, the b
employees shall b
employees throug

time employees {c
from work due to

one week (40 hou
Contractor shall p
employees after a
employee during ¢
(40 hours per yea
up to a maximum

2sted)

ay overtime incurred by the Contractor as a result of
wn scheduling problems. However, there may arise
AT THE CITY'S REQUEST, an individual Security

1 to be held over at overtime pay. In that instance the
I the City the actual additional cost. See Section 16

-ovide the following comprehensive benefits to all

d personnel including all part time personnel who are
d to work 20 hours or more a week in addition to their
ites. The City will not compensate the Contractor for

ted with any required benefits described below:

Benefits

health and dental plan shall be offered to all Security
er personnel under the term this contract. Co-
reasonably affordable for employees. Scope of

I plans and coverage(s) shall be equivalent to the
the Contractor's RFP response. Over the course of
ealth and dental plans offered to the Contractor's

e the same as offered to all other Contractor's

hout their organization.

ve Benefit

-ovide a benefit of Personal Hours Leave (PHL) to full-
compensate an eligible employee during an absence
acation or a personal reason. This is a minimum of
rs) per year for eligible employees. In addition,

-ovide Catastrophic Sick Leave (CSL) to full-time

year of employment to compensate an eligible

in absence from work due to a serious injury or iliness
). PHL/CSL hours can carry over from year to year,
of 160 PHL hours and 200 CSL hours.

nsive-Included within the Contractor’s Billing Rate Mark-up

8. Vision Program

a. Contractor shall provide a Vision Care Program available to all full-time

and part-time emg
vision services an
services equivale
response.

loyees. The program shall include discounts on full
d savings on contacts, prescription glasses and other
it to the plan proposed in the Contractor's RFP
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. §
©

11.

. The amount an en

. In addition to mak

401(K) Plan

Contractor shall m

ake available to all employees a 401(k) Plan to

provide funds for an employee’s retirement and to provide funds for an

employee's benef
time employees a
work for Contractc

“elective deferral”
before-tax basis (s
amount contribute
interest/invesimen

401(k) Employer N

employee may be
Contractor shall ¢
employee’s base
over age 21 and:

i. Has complete
iil. Works a mini
iii. Makes an “el

401(k) Plan.
Performance-base

The Coniractor wi

ciary(ies) in the event of death. All full-time and part-
e eligible to contribute immediately upon beginning
r.

hployee contributes to the 401(k) Plan (an employee’s
is deducted from the employee’s payroll check on a
in employee defers paying current taxes on the

d and defers paying current taxes on

t earnings).

latch-

ng an “elective deferral” to the 401(k) Plan, an
eligible to receive a contribution from the Contractor.
sntribute an annual discretionary amount of an eligible
vages to the 401(k) Plan PROVIDED an employee is

d at least one year of employment
mum of 1,000 hours in a 12-month period
=ctive deferral” of at least 3% of base wages to the

d Incentive, Recognition and Rewards Program

| provide their employees a web-based employee

recognition program called "HSSRewards”. The basic premise of the

program is {o reco
delivering on the C
City.

The Contractor wi
Pride Champion A

Employees will be
and one hundred

gnize employees for supporting core values and
ontractor’'s quality and performance promise to the

I recognize employees through Service Awards and
wards.

given monetary rewards valued between ten ($10)
$100) dollars to spend as they choose from over 300

participating online businesses.

The base prograrm

will reward employees for customer service,

teamwork, performance excellence, perfect attendance, superior
appearance, accigent-free driving, and etcetera.
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Vil

TRAINING:

. The Contractor is to pr

e. Employees will be recognized in person and in a quarterly company
newsletter for their accomplishments.

f. A special categor

of acknowledgement is the “Pride Champion.” Pride

Champions will be individuals nominated for exceptional performance in
the line of duty such as saving a life, or preventing damage to the facility
they are protecting. Pride Champions will be personally handed a

framed certificate
quarterly meeting

by a member of Executive Management, typically at a
with their peers in attendance, acknowledged in the

newsletter (distributed {o all employees, as well as our customers), and
given one hundred dollars ($100). The Rewards program is extended to,

not only supervisc
and awards, but a

rs who nominate Security Personnel for recognition
Iso to co-workers who may nominate each other.

A. Training Requirements (General)

Personnel have particig

. Contractor is to have an established training program in which all Security

ated/ tested in. The training must be provided by a

certified instructor and documented for each employee.

(48) hours of training fc

vide, at their own expense, a minimum of forty-eight
r Unarmed Security Personnel and seventy-two (72)

hours for Armed Security Personnel prior to their assignment to a City facility.
The training provided by the Contractor is o be comprehensive in order to
assure Security Personnel will perform their duties effectively.

ongoing on-the-job trai

. In addition, to the formal training for new hires, the Contractor is to provide

ing in response to Security Personnel needs and

changing conditions to ensure he/she is performing to the satisfaction of the

City.

. Security Personnel training is to include but not limited to the following:

a. Operational crientation: Policies, procedures, rules and regulations;

b. Legal Restrictions
determine: ‘proba
responsibilities in
apprehending sus

. Problem solving exercises related to how to

ble cause,’ ‘use of force,” Security Personnel rights and
detaining suspects, confrontational situations, and
pects;
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c. Patrols: Methods

of patrolling offices, public buildings, exterior

walkways, parking areas, safe conduct of patrol rounds and defensive

measures in conf

d. Report Writing: H
information for Ci

litigation purposes;

ontational situations;

ow {o prepare, draft, review, and submit relevant
y personnel along with insurance, investigative, or

e. Radio Communications: Radio operations-routine and emergency

situations;

f. Evacuation Procedures: Actual walk-through of emergency evacuation
for all facilities. Evacuation of handicapped persons training and
activation of evacuation systems, emergency communications systems,

and eicetera;

g. First Responder/ First Aid: Certified Red Cross instruction including

Cardio-pulmonary

resuscitation (CPR);

h. Self -Defense techniques;

i. Alarm system orie

ntation: ldentification and discussion of various alarm

devices found on City property;

j.  Armed and Supervisory Personnel will be frained in the use of hand-
cuffs: Including the proper methods of immobilizing subject, performing
body search and applying hand-cuffs without injury;

k. Training is to inclt
public. New Secu
specific to the dut
Personnel and su
provide accurate

de appearance, courtesy, and customer service to the
rity Personnel training shall also include training

es required at specific City facilities. Security
bervisors shall be familiar with site location details and
firections to the public;

5. Security Personnel, where applicable, are to be trained in the operation of x-

ray scanning devices, v
recognition of weapons
operated monitoring sy
a. Armed Security Per

B. Training Requiremer

a. The Contractor sh
Personnel in the L

valk-thru metal detectors, hand-wands and also visual

, drugs and other illegal items and the use of computer
sfems.

sonnel-Training and Requirements

his

all be responsible for training Armed Security
se of weapons (including firearms).
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b. The possession and use of weapons by Security Personnel shall be in
strict conformance with all applicable and jurisdictional laws of the U.S.
Government, The State of Colorado and the City and County of Denver.,

c. All Security Persannel who are authorized to wield weapons, including
firearms, must be trained and proficient in the use of such weapons.

d. Proficiency in the use of specific firearms must be demonstrated when a
Security Agent is initially employed to service the contract by the
successful completion of a training course approved by the Manager of
Safety of the City and County of Denver.

e. The Contractor shall be responsible for providing to the City a certificate
or letter from the operator of the training course certifying that each
Armed Security Agent has successfully completed the initial weapons
fraining course and required subsequent annual refresher courses.

f. The above are mihimum standards, and the Contractor shall require any
and ali further training to keep each Armed Security Agent proficient in
the care, maintenance and use of firearms.

g. Armed Security Fersonnel must comply with the Denver Revised
Municipal Code-Chapter 38, Article 1V, Division 2, Section 38.117.5-
“Permit to carry a concealed handgun.”

h. Security Personnel training is to include but is not limited to Contractor’s training
program as well,

See Attached Exhibit D

Vill. STAFF IMPLEMENTATION REQUIREMENTS:

A. The Contractor is responsible for securing all licenses and permits required by the
laws of the State of Colorado and the City and County of Denver for their personnel-
including supervisory, managerial and other employees directly engaged in providing
protection and preserving the peace in compliance with Denver Revised Municipal Code
(DRMC) § 42-131 through § 42-167.

a. The Contractor is to submit to City, prior to service start of new personnel the
following:

1. Copies of valid Merchant Guard License(s), Driver's Licenses, copies of all
written candidate background investigation reports and evidence of
Contractor’s required basic Un-Armed Security Personnel training and/or
armed training, CPR and First Aid training.
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B. Background Checks
1. Contractor will provide pre-employment background screening as follows:
a. Pre-employment drug screening.

b. Contractor shall perform felony and misdemeanor criminal checks at
states and county level for all areas of residence for the past five years.
Employees assigned to the City must be in compliance with Code 1950,
§ 983.6; Ord. No.721-89, § 2, 11-27-89 section 42-165 outlining
background requirements and denials to obtain a merchant guard
license.

c. Minimum of seven years background history of education, employment,
driving record ana residence.

d. Federal, State sex offender database screening

2. For each employee assigned to the City contract, the Contractor will perform
the background screening and checks above at a minimum of at least once a
year or more often if prompted by City request or an incident justification.

IX. CONTRACTOR PERFORMANCE MANAGEMENT:

A. The G.S. Purchasing Division may administer a Contractor Performance
Management Program as part of contract. The purpose of this program is to create a
method for documenting and advising the Purchasing Department of exceptional
performance or any problems related {o services.

X, MINORITY, WOMEN, DISADVANTAGED, SMALL, BUSINESS ENTITY
CONTRACT PARTICIPATION (MWDBE):

A. Participation

1. The Contractor has commitied to allocate 25 percent of the required contract
service hours for Securnity Personnel (not including manager, supervisor,
scheduler and/or trainel hours) to a sub-contractor(s) identified as Minority
and/or Women and/or Disadvantaged and/or Small Business Enterprise
(MWDSBE)
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2. The Contractor will provide one annual or upon demand a statement/
historical data indicating the distribution of service hours/ contract revenue
with MWDSBE companies throughout the term of this contract.

3. The prime contractor may also sub-contract with MWDSBE contractors who
do not provide direct security services.
4. Sub-contractor Security Personnel shall be trained to the prime contractor's

guidelines/ standards.

Xl. HOMELAND SECURITY ‘SAFETY ACT’ CERTIFICATION

A, Certification Retention

1. The Contractor shall refain its U.S. Department of Homeland Security ‘Safety
Act’ Certification throughout the term of the contract.

2. In the event of revocation of the certification, the Contractor shall immediately
notify the Manager of General Services.

Xll. FACILITIES MANAGEMENT (FM) ADDITIONAL SPECIFIC REQUIREMENTS:

A. FM Buildings/ Facilities /Sites (All Currently Unarmed)
1. Addresses:
a. City and County Building, 1437 Bannock St
b. Wellington E. Webb Municipal Office Building, 201 W. Colfax Ave
c. Permit Center, 200 W. 14" Ave
d. Police Administration Building, 1331 Cherokee
e. Pre-Arraignment Detention Facility (PADF), 1351 Cherokee St
f.  Minoru Yasui Office Building , 303 W. Colfax Ave
g. South Platte Campus, Public Works 1271 West Bayaud Avenue

h. 5440 Roslyn, Public Works (Guard shack/foot patrol)
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4,

Invoicing

5.

i. Justice Center, 490 W. Colfax Ave

j. Roving Superviso

r w/vehicle (all locations)

k. Other locations as needed

The scope of work for t
entering City premises

hese locations is primarily the screening persons
and their personal property utilizing electronic

screening equipment at facility entrances:

a. Walk-thru Magnetometers

h. Hand Wands

c. X-ray Machines

Other required duties include building foot patrols, information desk duty,

guardhouse duty, rovin

1 supervisor with vehicle, assisting emergency

evacuations, and any other Security Personnel duties as detailed herein, or
as may be required in the future.

The Contractor shall pr

»vide Uniformed Unarmed Security Personnel and

coverage for each facility as detailed herein. The approximate service and
personnel needs outlined are estimated as closely as possible. The City
neither states nor implies any guarantee that actual level of service and/or

personnel hours will eq

ltemized, detailed invoi
basis o:

1al the estimates.

~es for FM locations shall be sent on a twice-monthly

City and County of Denver

Accounts Payable

201 W. Colfax Ave., Dept. 908

Denver, CO 80202
(or as required)

FM Personnel Requirements

NOTE: The following are basic job requirements and descriptions. The

Contractor shall work with
specifications, duties, etc.

6. Account Manager/Dire

the FM Security Administrator to develop detailed job

stor of Security
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a. Contractor shall provide a full-time (40 hours/week) Account Manager
who shall have overall operational and supervisory responsibility for all
aspects of security services for the City. This individual may be based in
the C & C Building, or the Webb Building, or as directed by FM. The
Account Manager shall possess a minimum of three-(3) years
experience supervising security accounts similar to the scope and
requirements herein.

i. The account manager shall be the primary contact between the
Contractor and the City.

7. Security Supervisor

a. The Contractor shall provide Security Supervisors/Assistant
Supervisors. The Supervisor/Assistant Supervisor's primary assignment
shall be the on-site supervisory responsibility for Contractor's personnel.
A Supervisor/Assistant Supervisor shall meet with the City designated
representative at lzast once per week, or as assigned. The
Supervisor/Assistant Supervisor shall maintain reports on the Security
Personnel regarding inspections, shifts, weekends, holidays, etc. A
copy of these reports shall be given to the City.

NOTE: Supervisor/Assistant Supervisor must have the authority to
respond to the requests of authorized City personnel to make
immediate necessary changes, additions, deletions, modifications in
the services provided in order to meet the daily needs of the City.

b. FM Specific Scope of Work Requirements:

9. The Contractor shall ensure that an escort team is available for judges,
magistrates, prosecutors and other City employees who work late shifts,
night shifts, night court, and who support City Council meetings and
special events in the late evening hours. The escort team will be Security
Personnel who are able bodied and specially trained;

10. Roll-call shall be required at the start of each shift. The Site Supervisor
or Assistant Supervisor shall conduct roll-call and shall assure that each
Security Agent is present, neat and clean in appearance. Roll-call must
be built into the eight (8) hour shift;

11. All Security Personnel shall sign in and out in the attendance log.

Notations shall be made in the log as to the disposition of any keys, locking
systems, clocks, etc., required for use at their post;
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12.The Contractor shal
at facility doors and

when necessary or v

13.The Contractor will ¢

supplies, light bulbs

inspected for deficie

annotated in the log

14.The Coniractor shal

accountability plan f:

implement the plan
City;

15.The Contractor shal

develop a contingency plan for alleviating long lines
=ntrances for busy days and shall institute that plan
vhen notified by the City;

nsure that facility security checks including restroom
in the interior and exterior of the building are

ncy at the beginning and the end of each shift and
book;

develop and implement an evacuation and

»r each separate facility, maintain the plan on site and
as threat circumstances warrant or as directed by the

provide quarterly threat training or re-certification

training for all Security Personnel and shall make the training records

available to the City

16, Assist with the prog

security access carc
17.Develop Post Order,

18.Make security recon

19.Reporting

a. The Contractor is
hours of service 0
logs and time she
hours worked, loc

the post is locatec

the City.

The Contractor is
approved by the C
Security Incident
the appropriate C

The Contractor is
is to identify by ty
month at the Just

and County of Denver for inspection;

amming of the building security access system and
s; (as required)

s specific to building and maintain as required;

'mendations to assist with overall building security;

to provide the City with written weekly reports on the

f personnel and same is to be accompanied with daily
ots. These reports are to reflect the hourly rates paid,
ation of the work (using agency), specific facility where
. shift and any/all information that may be specified by

to provide Security Incident Reports on a form

ity and which shall describe each incident completely.
Reports are to be submitted weekly or as required to
ty agency personnel.

to submit to the City a monthly Weapons Report which
he the total number of weapons confiscated for each
ce Center, City and County Building and other

locations as required.
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y be asked periodically to provide special reports
nel, staff training, security incidents, security needs,

d. The Contractor ma
concerning person

etc.

e. Inthe event of an emergency, the Contractor shall at all times have an
authorized supervisor or management representative, who may act on
behalf of the company, available to respond to any facility included
herein within one half (1/2) hour after notification for emergencies as so
deemed by the City’s authorized representative.

20. Vehicles

| be required which must be no more than five (5)

a. One (1) vehicle wi
ut the term of the contract. Vehicle supplied must be

years old throughc

capable of respon
conditions. ltisto
the left and right s

Hing over varying terrain and during all weather
be appropriately marked as a security vehicle on both
des (front doors). Compensation for this vehicle is to

be on per-month basis only.

21.Radios

a. The Contractor is o provide two-way radio communications between
Security Personnel, and to/ from a centralized radio communications
headquarters. The Contractor is to be responsible for monitoring radio
communication twenty-four (24) hours per day with all Facilities
Management locations. The City shall supply and maintain radios for
the Security Persannel assigned to the Webb, Minoru Yasui, and Permit
Center. The Contractor shall supply and maintain all other radios.

i. FM Locations/Coverage/Estimated Hours:
below are approximations and subject to change as

22.Schedules depicted
g circumstances throughout the life of the contract.

required by changin

23 Unless otherwise noted positions are filled by Unarmed Security

Personnel.
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Administration

Post

Shift Hours / Service Days

Position# x Hours Per Day x Days a
Week= Total Hours

Account Manager
MIN-828.85/hour

Mon — Fri

1 x8x5=40

Assistant Account Manager

MIN-§521.63/hour

Mon — Fri

oh

Scheduler
MIN-$16.00/hour

8:00 a.m. — 4:30 p.m. Mon — Fri

Weekly Total Hours: 120

Roving Supervisor

Post

Shift Hours / Service Days

Position# x Hours Per Day x Days a
Week= Total Hours

Roving Supervisor/Trainer
MIN-$17.50/hour

8:00 a.m. — 4:00 p.m. Mon — Fri

Ix8x5=40

Roving Supervisor
MIN-$15.25/hour

4:00 p.m. — 8:00 a.m. Mon - Fri

24 hours Sat — Sun

Ix16x353=80
1x24x2=48

Monthly Patrol Vehicle: |

Weekly Total Hours: 168

FACILITY: Minoru Yasui Plaza, 303 W,

Colfax Ave., Denver, CO 80202

Post

Shift Hours / Service Days

Position# x Hours Per Day x Days a
Week= Total Hours

Security Screening Agent
MIN-$13.50/hour

7:00 a.m. — 7:00 p.m. Mon - Fri

Ix12x5=180

Relief Security Agent
MIN-$13.50/hour

11:00 a.m. — 3:00 p.m. Mon - Fri

1x4x5=20

Weekly Total Hours:

200

FACILITY: Parking Magistrate, 201 W.

“olfax Ave., Denver, CO 80202

Post

Shift Heurs / Service Days

Position# x Hours Per Day x Days a
Week= Total Hours

Armed Security Agent
MIN-$14.00/hour

8:30 a.m. — 4:30 p.m. Mon - Fri

1 x8x5=40

Weekly Total Hours:

40
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FACILITY: Wellington E. Webb Municip

al Building, 201 W, Colfax, Denver, CO 80202

Post

Shift

Jours / Service Days

Position# x Hours Per Day x Days a
Week= Total Hours

Site Security Supervisor 6:00 am. — 2:00 p.m. Mon -Fri 1x8x5=40
MIN-$15.25/hour

Assistant Security Supervisor 2:00 p.m. — 6:00 a.m. Mon - Fri Ix16x35=80
MIN-$14.75/hour 24 Hours- Saturday and Sunday Ix24x2=48
Information Desk Security Agent | 8:00 a.m. — 4:00 p.m. Mon - Fri 1 x8x5=40
MIN-$13.50/hour

Security Control Room Agent 24 Hours Sun — Sat 1x24x7=168

MIN-813.50/hour

Mobile Patrol Agent 7:00 a.m. — 3:00 p.m. Mon - Frni I x8x5=40
MIN-$13.50/hour 24 Hours Sun — Sat Ix24x7=168
Dock Master Security Agent 6:00 a.in. — 2:00 p.m. Mon — Fri 1x8x5=40

MIN-813.50/hour

Parking Garage Security Agent

MIN-813.50/hour

6:00 a.tn. — 6:00 p.m. Mon — Fri

Security Screening Agent 6:00 a.m. — 6:00 p.m. Mon — Fri 2x12x5=120
MIN-$13.50/hour 2x10x5=100
7:00 a.m. — 5:00 p.m. Mon — Fri

Weekly Total Hours:

904

FACILITY: DMV at Five Points Plaza, 2

36 Welton St., Denver, CO 80205

Post

Shift

Hours / Service Days

Position# x Hours Per Day x Days a
Week= Total Hours

Armed Security Agent
MIN-§14.00/hour

7:45 a.m. — 5:30 p.m. Friday

1x9.75x1=9873

W

‘eekly Total Hours: 9.75

FACILITY: Permit Center, 200 W, 14

th A

ve., Denver, CO 806202

Post

Shift

Hours / Service Days

Position# x Hours Per Day x Days a
Week= Total Hours

Building Security Agent
MIN-513.50/hour

7:00 a.x

1. — 5:00 p.m. Mon — Fri

1x10x5=350

Weekly Total Hours: 50
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FACILITY: Police Administration Building, 1331 Cherokee, Denver, CO 80202

Post

Shift Hours / Service Days

Position# x Hours Per Day x Days a
Week= Total Hours

Asst. Security Supervisor
MIN-$14.75/hour

7:00 a.m. — 3:00 p.m. Mon, Tue,
Wed, Fr
8:00 a.m. — 4:00 p.m. Thursday

Ix8x4=32

1x8x1=8

Security Screening Agent
MIN-$§13.50/hour

7:00 a.m. — 7:00 p.m. Mon, Tue,
Thu, Fri

3:00 p.m. — 7:00 p.m. Mon, Tue,
Wed, Fr

8:00 a.m. — 8:00 p.m. Wednesday

4:00 p.m. — 8:00 p.m. Thursday

Ix12x4=48

Ix4x4=16

Ix12x1=12

Ixdx =4

Weekly Total Hours: 120

FACILITY: Data Center, 10 Galapago St., Denver, CO 802

Post

23
Shift Hours / Service Days

Position# x Hours Per Day x Days a
Week= Total Hours

Building Security Agent
MIN-$13.50/hour

9:00 p.m. — 6:00 a.m. Mon ~ Fri

24 hours Sat, Sun

1 x9x5=453
1 x24x2=48

Weekly Total Hours: 93
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FACILITY: Denver City and County Builg

ing, 1437 Bannock St., Denver, CO 80202

Post

ShifttHours / Service Days

Position# x Hours Per Day x Days a
Week= Total Hours

Site Security Supervisor
MIN-§15.25/hour

8:00 a.m. —4:00 p.m, Mon - Fri

Ix8x35=40

Assistant Security Supervisor
MIN-§14.75/hour

6:00 a.m. — 2:00 p.m. Mon — Fri

4:00 p.ov

.—12:00 a.m. Mon - Fri

I x8x5=40

1 x8x5=40

Info Desk Asst. Security
Supervisor
MIN-$14.75/hour

8:00 an

.~ 4:00 p.m. Mon — Fri

I x8x5=40

System Monitor-Security Agent
MIN-$13.50/hour

4:060 p.m.

— 8:00 a.m. Mon — Fri

24 Hours Sat, Sun

Patrol Security Agent
MIN-$13.50/hour

8:00 a.nm. — 4:00 p.m. Mon — Fri

4:00 p.m. — 8:00 a.m. Mon — Fri

24 hours Sat, Sun

4:00 p.
6:00 an
10:00 a.

11:00 a.

.~ 8:00 p.m. Mon — Fri
.—2:00 p.m. Mon — Fri
1. — 2:00 p.m. Mon — Fri

£

1. — 7:00 p.m. Mon — Fri

1x8x5=40

Ix4x5=20

Ay

I1x8x5=40

1

Security Screening
Security Agent
MIN-$13.50/hour
Station

N. Bannock

N, Cherokee
14" Street

. 3
Main Entrance, 2™ Floor

7:30 a.

Lod
<
oo

7:30 a

1. — 10:00 p.m. Mon — Fri
m. — 5:00 p.m. Mon — Fri
m. — 5:00 p.m. Mon — Fri

m. — 5:00 p.m. Mon — Fri

Weekly Total Hours:
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FACILITY: Justice Center, 5320 West Colfs

x Avenue, Denver, Co 80202

Post

Shift

Hours / Service Days

Position# x Hours Per Day x Davs a
Week= Total Hours

Site Security Supervisor
MIN-$15.25/hour

7:00 a.m

. — 3:00 p.m. Mon ~ Fri

1x8x5=40

Assistant Security Supervisor
MIN-$14.75/hour

g:00 a.m

. —4:00 p.m. Mon — Fri

1x8x5=40

4:00 p.m. — 12:00 a.m. Mon — Fri Ix8x5=40
System Monitor-Security Agent 24 Hours Sun-Sat 1 x24x7=168

MIN-$13.530/hour

Mobile Patrol Security Agent
MIN-§13.50/hour

24 hours

Sun-Sat

Security Screening
Security Agent
MIN-§13.50/hour

7:30 am
7:30 a.m

8:00 a.m

7:30 a.m.

7:30 a.n

1. — 5:30 pom. Mon

.— 11:30 a.m. Mon-Fri
. —3:30 p.m. Mon-Fri

= 10:00 a.m. Mon- Fri

. —5:00 p.m. Tue, Wed,

~ 5:00 pom. Thu

.~ 6:00 p.m. Thu

2x95x1=19

2x 10.5x 1 =21

Juvenile Court
Security Screening
Security Agent
MIN-$13.50/hour

m. —4:30 p.m. Mon- Thu
8:00 a.m. — 3:00 p.m. Fri

il
Lo
Cn

Ix9x5

Weekly Total Hours:

775

XXX




FACILITY: Justice Center-Detention Faci

ity, 490 West Colfax Avenue, Denver, Co 80202

Post

Shift Hours / Service Days Position# x Hours Per Day x Days a

Week= Total Hours

Security Screening

Security Agent 7:00 am. - 8:00 p.m. Mon — Fri 2x13x5=130
MIN-§13.50/hour
7:00 g.m. — 1:00 p.m. Sat, Sun 2x6x2=24
Weekly Total Hours: 154

A. HUMAN SERVICES ADDITIONAL SPECIFIC REQUIREMENTS

General Information-Human Services

City
Human 8

and County of Denver
ervices -Accounts Payable

1200 Federal Boulevard

Denver, CO 80204
(or as required)

Denver Human Services Specific Requirements for All Posts

. Security Personnel will

required af the building

staff posts as assigned, according to the schedules as
location(s) designated.

In addition to duties of $ecurity Personnel detailed herein, and depending
upon the post assigned, personnel working at DDHS facilities may be

engaged in additional v

a. Providing special

aried activities such as:

yrotective action for at-risk clients such as infants,

disabled, elderly, and others as these specific groups visit DDHS

facilities.

b. Operating personal computers and specialized software for the purpose
of monitoring alarm systems, access control functions and video
surveillance equipment and generate various reports and documents,

c. When assigned to
answer telephone
other significant e
Department or on

a security control desk, Security Personnel may

calls related to medical emergencies, disturbances or
nergencies or other urgent situations within the

the campus; they will be required to obtain required

XXX1




7. Schedules depicted be

information and us

required personnel

. Effective custome
post in this facility

i. Denver Huma
. Family Crisis Center - 2

a. This post requires
youths in a reside

. Mayor’s Youth Housing

a. This post special t
a residential settin
iii. Other Assign

. Contractor is to provide
the Denver Departmen

. Responsibilities of the &

a. On-site supervisio
facilities.

h. Other tasks inteng
level of service an

iv. Service Loca

discretion of the City.

1

ing special radio communication equipment to notify
and direct a response {o the matter.

service skills are of the utmost importance at any

n Services Specific Requirements for Specific Post(s)

929 W. 10™ Avenue

special tact and skill in dealing with 12 to 20-year-old

1tial setting.

Facility - 1548 Ogden Street

act and skill in dealing with 16 to 22-year-old youths in
g.

~d Personnel

a full-time Site Supervisor assigned to the facilities of
of Human Services (DDHS).

site Supervisor include:

of all Security Personnel assigned to DDHS

ed to prepare for and maintain the highest possible

d safety for DDHS.
tion Hours at Denver Human Services

ow are approximations and subject to change at the

XXX




FACILITY: Richard T. Castro Human Services Center, 1200 Federal Blvd., Denver, CO 80204

Post Shift Hours / Service Days Position# x Hours Per Day x Days a
Week= Total Hours

Castro 1™ Floor Security Desk 1:30 p.m. + 10:00 p.m. Mon — Fri Ix8x5=40
6:00 a.m. -+ 3:30 p.m. Sat, Sun 1x9x2=18

MIN-$13.50/hour

Castro 2" Floor Lobby 7:00 a.m. - 3:30 p.m. Mon — Fri I x8x5=40

MIN-$13.50/hour

Castro Patrol Agent 7:00 — 3:30 p.m. Sat Ix8x1=38

MIN-$13.50/hour 1:30 p.m. + 10:00 p.m. Mon — Fri 1x8x5=40
1:00 p.m. - 10:00 p.m. Sat, Sun 1x9x2=18

Site Security Manager 10:00 a.m. — 6:30 p.m. Mon — Fri, and 1 x8x5=40

MIN-$15.25/hour on-call other hours

V

‘eekly Total Hours: 204

FACILITY: Eastside Food Stamp Office, 21

255 Tremont Place, Denver, CO 80205

Post ShiftitHours / Service Days Position# x Hours Per Day x Days a
Wecek= Total Hours
Building Security Desk 6:00 a.m. + 2:30 p.m. Mon - Fri 1x8x5=40
MIN-$13.50/hour 10:00 a.m| - 6:30 p.m. Mon - Fr1 I x8x5=40

Weekly Total Hours: 80

FACTLITY: Arie P, Taylor Municipal Bui

*This is a multi-tenant building and se

ding, 4685 Peoria Street, Denver, CO 80239

urity is only provided under this contract for the DDHS space.

Post Shift

Hours / Service Days

Position# x Hours Per Day x Days a
Week= Total Hours

6:00 am.
11:00 a.m

DDHS Security Desk
MIN-513.50/hour

- 2:30 p.m. Mon - Fri
- 7:30 p.m. Mon - Fri

Ix8x5=40
1x8x5=40
(1:00 p.m. — 9:30 p.m. one night per
month on 2™ Thurs)

Weekly Total Hours: 80

XXX




FACILITY: Family Crisis Center, 2929 W, 10" Avenue, Denver, CO 80204

Post Shift Hours / Service Days Position# x Hours Per Day x Days a
Week= Total Hours
Building Security Desk 10:30 a.m. — 7:00 p.m. Mon, Wed, Fri Ix8x3=24
MIN-$13.50/hour 11:30 — 8:00 p.m. Tues, Thurs Ix8x2=16
12:00 p.m.— 8:30 p.m. Sat Ix8x1=8

Weekly Total Hours: 48

FACILITY: Mavor’s Youth Housing Facility, 1548 Ogden Street, Denver, CO 80218

Post Shift Hours / Service Days Position# x Hours Per Day x Days a
Week= Total Hours
Building Security Desk 10:30 p.m. — 2:30 a.m. Sun — Thurs Ix4x5=20
MIN-813.50/hour 10:00 p.m. — 4:00 a.m. Fri, Sat ix6x2=12

Weekly Total Hours: 32

1.

B. WASTEWATER MANAGEMENT ADDITIONAL SPECIFIC

REQUIREMENTS

Address: Waste Water Management Division, 2000 W. 37° AVE,

City and County of Denver

Accounts Payable

201 W. Colfax Ave., Dept. 908

Denver, CO 80202
(or as required)

Waste Water General Requirements

Wastewater Management will provide each Security Agent with a panic alarm
pager and two-way police radio. Contractor radios are not utilized at the

Wastewater Complex.
computer controlled do

Nastewater has video surveillance equipment and
r locking system. Waste Water Management will

provide training on all in-house equipment during each Security Agent’s
training period. The Cantractor will provide the Site Supervisor with a pager.

All issued equipment, i.e., radios, panic alarm pagers, keys, cameras,
flashlight, documents, dode and training books are not to be removed from

the Wastewater Compl

:x for any reason.
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a. They are to be passed to the next shift of Security Personnel. If a piece of

equipment is lost or
and reported to the

broken it must be reported in writing (Incident Report)
\gency Administrator,

3. The agency will have the final decision on all Security Personnel hired to fill

position at the complex
discussed except to say

The work format utilized at the complex will not be
that it is of a nature of observation, reporting and

when the situation lends itself, notify proper authority.

a. Wastewater Vehicie Required:

b. Wastewater Empl

c. Special Requirem

d.

i

Signing in and ou

i

ii.

must furnish

a vehicle assigned permanently to the Wastewater

complex to facilitate patrol of the facility, parking areas, etc. One

vehicle will be

required which must be no more than five (5) years

old throughout the term of the contract. The vehicle supplied must

be capable o

responding over varying terrain and during all

weather conditions. Compensation for this vehicle shall be on per

month basis

only.

byee Check-in, Timekeeping, Meals

Security Personnel are to be prepared for duty upon arrival to
Wastewater Management Division. They must log in on the
computer and familiarize themselves with the plan of the day. Sign

in on the pas

authorized or

s-on book. Personnel working 8 or 12 hour shifts are
e (1) half hour lunch break. These are to be taken

on-site. If a situation occurs, Security Personnel must respond

immediately.

Supervisors
attitude and

minimum of ¢
security or la

All Security §
Notations sh
locking syste
post.

Service Loce

L

ents for Wastewater Supervisors:

nust be individuals of integrity who display a mature
>xercise good judgment. Each supervisor shall have a
wo years of successful supervisory experience in the
w enforcement field or in the military.

>ersonnel shall sign in and out in the personnel log.
all be made in the log as to the disposition of any keys,
ms, clocks, and etcetera., required for use at their

\tion Hours at Waste Water Division
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1.

Schedules depicted bel
discretion of the City.

w are approximations and subject to change at the

FACILITY: Waste Water, 2000 West 37 Av

e. Denver Co 80223

Post Shift Hours / Service Days Position# x Hours Per Day x Days a
Week= Total Hours
Armed Site Security 6:30 a.m. — 2:30 p.m. Mon — Fri 1x8x5=40
Supervisor
MIN-517.50/hour
Armed Security Agent 2:30 a.m. — 10:30 p.m. Sat, Sun I1x8x2=16

MIN-514.00/hour

Armed Security Agent

MIN-§14.00/hour

2:30 pm. — 1O
Sat

10:30 p.m. - 6:

0 p.m. Sun-Tue, Fri,

10 a.m. Tue- Sat

Ix5x8=40

Armed Security Agent 10:30 p.m. — 6:30 a.m. Sun, Mon, I x5x8=40
MIN-514.00/hour Thu, Fri, Sat
Armed Security Agent 6:30 a.m. — 2:30 p.m. Sun-Thu I x8x5=40

MIN-514.00/hour

Armed Security Agent

MIN-$14.00/hour

6:30 a.m. - 2:30 P.m. Sun-Sat

Ix8x7=356

6:30 a.m. — 2:30 p.m. Sat 1x8x1=8
2:30 p.m. — 10:30 p.m. Wed-Fri Ix8x3=24
10:30 p.m. - 6:30 a.m. Sun-Wed Ix8x4=32

Monthly Patrol Vehicle: 1

Weekly Total Hours: 336

1.

e. Uniforms—Wasle

The Contractor shall fu
cost to his employees,
perform work required

Uniforms, accessories,
to guidelines by the ag
complete set of approv

wvaler

KXXVI

‘nish and maintain in good working condition, at no
11l items of uniform and equipment necessary to
by this contract as follows:

and equipment and the wearing of same shall conform
sncy. No employee may enter on duty until he has a
~d uniform and accessories.




XilL.

PURCHASING

a. The color of Wastewater Management Division Personnel uniform shall
consist of a dark color shirt with contrasting lighter or same dark color

slack for winter.

b. Shoes will be either a black boot or a black tie oxford with matching dark
color socks.. Athletic shoes are not acceptable.

¢c. The Contractor sh
Personnel:

all provide the following to Waste Water Security

ITEMS

AMOUNT

Shirts,

Trousers

Winter ¢

Sweater

Rain wear (as required)

Baseball Cap (as

applicable

Stocking Cap (as

3
2
at 1
i
i
i
i

¢)
applicable)

3. NOTE: Wastewater do

Personnel may wear a
their uniform. Armed S
can be the property of t

55 not require Security Personnel to wear neckties.
vhite tee shirt or a contrasting color turtleneck under
scurity Personnel must wear “duty belt gear”. This
he Security Agent if he has it in his possession, or it

must be furnished by the Contractor.

. The type of weapon an

{ ammunition acceptable for Armed Security

Personnel shall be comparable to equipment used by the Denver Police

Department. A baton a

d pepper spray shall also be carried by Armed

Security Personnel. In addition, to weapon and ammunition, Wastewater

Security Personnel will

wear and have certified training for the following:

a. Handcuffs (pair) and keys

b. Handcuff case

. The Contractor shall fu

include their assigned |

nish, in writing, a list of personnel, which shall is to
cense and/ or permit and any ensuing changes

thereto to the Waste Water Security Administrator.

DiVISI

REQUIREMENTS

Send invoices

ADDITIONAL SPECIFIC

ON  (AUCTIONS)
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Denver Purchasing Division

201 W,

Colfax Avenue, Dept. 304
Denver, CO 80202
{or as required)

. Auctions Armed Security Personnel Requirements

. One (1) to three (3) armed Security Personnel: Required on an "as needed”

basis at various City au

stion events throughout the calendar year.

. Auction Locations / Requirements

a. Abandoned/Confiscated Auction-Vehicle Impound Facility:

i.

ii.

5226 Brighto

Blvd

Three (3) armed Security Personnel: Required at the
Abandoned/Confiscated Vehicle Auction held every other

Wednesday t

"roughout the calendar year at the City and County of

Denver Car Flound. Security Personnel in attendance at these

auctions shal
City personng

with unruly in

Armed Secur
duties at thes
Agent is to be

(until 5 PM),

and checking
removed to e

the sale, one
Priorto the p

requested an

During the p

Personnel pe
removal of vé
activities or a

rules of the s

be assertive, observant, and follow the directives by
I: in addition, they are to be able to deal effectively
Hividuals.

ty Personnel (three per auction) perform several

e events, and are to arrive no later than 8 AM. One
posted at the main entrance/exit gate at all times
screening entering patrons to exclude those under 18,
the Bills of Sale against purchased vehicles being
nsure that no vehicle is taken unlawfully. (Following
of the auctioneer's staff also assists with this task.)
-eview Security Personnel, assist auction personnel as
d aid with the closing and locking of two facility gates.
eview and throughout the auction, two of the Security
trol the sale yard to prevent theft and to monitor the
hicles, alerting City representative to any unlawful
ctions that might compromise safety or undermine the
ale. Security Personnel also assist with the eviction of

any patrons from the sale yard, as needed.
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FACILITY: Police Auction, 5226 Brightor

Blvd., Denver 80216

Post Shiit Hours / Service Days Position# x Hours Per Day x
Days a Week= Total Hours
Armed Site Security Agent 8:00 a.m. - 5:00 p.m. Wed 3Ix9x1=27
MIN-814.00/hour {Every other Wednesday)

Weekly

(Every other) Total Hours: 27

b. Surplus Warehous
i

i,

c. Surplus Vehicular
Facility

i.

il

d. *Jewelry/Coin Au
Administration Bui

871 8 Jason

Surplus Ware
One Armed S
dates. The A
day by 9:00 A
normally cong

e/Police Property Auctions-City Surplus Warehouse:
>t

house/Police Property Auction (usually quarterly):
ecurity Agent is required for preview and auction
jent will report to the surplus warehouse on preview
M and remain for the duration of the preview, which
ludes at 3:00 PM. Agent will report to the surplus

warehouse on auction day at 8:00 AM and remain for the duration

of the auction
5:00 PM. Sec

and removal period, which normally concludes by
urity Agent requirements include: monitoring the

crowd and sale items to prevent theft, assisting with the check-out

of merchandis
unruly individ

5440 Roslyn

Surplus Vehi
Security Pers
site by 7 AM

“office” throug
the “boneyarc
items and me
alternate thes

1331 Cherok

One unarmec
from 9 AM to
personnel in

se, guarding the cashiering desk and assisting with
als.

Equipment Auction-Public Works Fleet Maintenance

St

ular Equipment Auction (annual): Two Armed

onnel shall report to the maintenance facility auction
on sale day. One Agent is to remain at the sale
hout the event; the other Agent is usually posted at
" area to monitor the removal by patrons of smaller
rchandise on pallets. Security Personnel may

e duties.

“tion (usually every 15-16 months)-Denver Police
ding

ce St)
Agent is to be present throughout the auction day

approximately 4 PM. The Agent shall assist auction
yverseeing the merchandise cases placed on tables.

x1




XV,

PRICING/ BILLING

. Hourly Billing Rate to th

. Example: Billing Rate fo

. Example: Billing Rate fg

. The Contractor may co

The Agent me
through a me

e. Additional Auction
i. Security Pers

auctions, as
at the schedu

y be requested to assist in the scanning of patrons
al detector in order to use the restroom facilities.

bnnel may also be required for other categories of
eeded. In all cases, at least one Agent must remain
ed auction site on the day of sale until the auctioneer

has left with the revenues and/or until dismissed by City

representative.

A. Contract Billing Re
Minimum Hourly Pay R
the future, using the foll

Billing Rate Percentage

service:

a. $13.50 (Employee R
Billing Rate.

service:
a. $1350x1 %= %20

b. $20.25 (Employee C
Rate.

Pay Rate; however, for
be based on the establi
Rate Percentage Mark-

Contract Billing Rate Pe¢

City Minimum Pay Rate
above (Section 5). The
except for material cha
Local, State, Federal Le
Pay Roll Tax Adjustme

=

te Percentage Mark-up shall be applied to City
ates set out herein, and as they may be negotiated in
bwing formula:

> City = City Minimum Hourly Pay Rate x Contract
Mark-Up

r one hour of Regular Time Unarmed Security Agent

egular Time Pay Rate) X 1.39926= $18.89/ Hour

r one hour of Qvertime Unarmed Security Agent

25/ Hour: Employee Overtime Pay Rate

vertime Pay Rate) x 1.39926 = $28.33/ Hour Billing

npensate their employees above the City Minimum
billing purposes; the actual billing rate to the City will
shed City Minimum Pay Rate multiplied by the Billing
1p multiplied by service hours worked.

rcentage Mark-Up: 39.926%

s may adjust over the term of the contract as set out
Billing Rate Percentage Mark-Up will remain static
ges related to FICA, SUI, FUI rate adjustments due to
gislation (“Pay Roll Tax Adjustment”). In the case of

t, the Contractor may notify the Manager and request




an adjustment to the Bil
City agree to enter into

adjustment to the Billing
the Pay Roll Tax Adjust
to adjust, up or down, th

a. Any agreed to chang

ing Rate Percentage Mark-Up. The Contractor and
jood faith negotiations regarding an equitable

Rate Percentage Mark-Up to account for changes to
ment, but neither party shall be under any obligation
e Billing Rate Percentage Mark-Up.

e to the Billing Rate Percentage Mark-Up shall be in

writing, signed by bath the Manager of General Services (or his/ her

designee) and the a
change taking effect

Vehicle Rate pe
. Price per month for one
fuel, maintenance, insur
rate.

ithorized representative of the Contractor prior to the

r month: $839.00
(1) vehicle provided by the Contractor-as required. All
ance, profit and all other costs to be inclusive in the
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IMPORTANT

If tha cerificale der s an ADDITIONAL INSURED the policy(ies) must be endorsad. & sintement
this certificate does not confer rights o the certifioate hoider in bey of such endorsemantis|

of

5 and conditions of the po

does not rorights
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5 o the cerificate

& staten
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The Cerfificate of insw
the issuing nsurer(s). outhonzed representative or producer, and the petificae holder. nor does A
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EXHIBIT C
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EXHIBITD

TRAINING PROGRAM




HSS CRITICAL GOVERNMENT INFRASTRUCTURE TRAINING PROGRAM
NEW SECURITY AGENT ORIENTATION

TRAINING HOURS
FRCRIPTION OF TRAINING HOURES
Mission. Vision and Vajues: | 1 HOUR
+ H8S specific responsibifiies

« City and County of Denver specific responsihilities

Customer Service/Public Relations: ] 2 HOURS
reous enforcement

3

» Public peroeptions

- Professionalism and Appearance
» Aleriness

+ Confidential
» Customer Service
Employment Guidelines; | 2 HOURS
~Waork Schedules/Reporting for duty
> Uniform care, wear and nspections & grgoming standards
- Post assignment
« Telophone usage
= Thme records

- Atendance Policy
Sewual harassmer

anti-harassment polnes

= Diversity in the wo
« Conduct on duty

« Distiptinary procedures)
- Ethies

» Record keeping

Basie Security Duties: | 2 HOURS
« Patroiling techm
< Vendor inspeclions

- Opservation lechnigques
« Use of foree

» Report witing

«Alam & ©

- Radio and commun

frompiiter

k " progedures and operations
- Basic repont - Diaily A Repors. Secunly incident
. ase-on Logs

Legat Update: | 1 HOUR
Criminal ang SILIory aw
<. general and non-

« Policies, proceduras andg nules
- Securily Officer authonty




Emergency Preparedness and OSHA Training: |

2 HOURS

< Emergency preparedness
- General safety
ersal precautions

S MaenasCommunIcations
@mai-ux’* nal disasters
S5 DOINIS
icle & Weaesman iraffic control

\ rmits, mspections, chetkpoin
. z:ﬂfc?ﬁ“e:”eﬁf of policiesindes
- Proper radic/telephone progedures

Procedures

driits and evacuatic
g fo criminad activity
varnment Faciity Contingency Flans

G TES00

detection, control ang respg

< and protocel

se, use of Fire Exinguisher

FIRST AID TRAINING HOURS

8 HOURS

. Ametican Hear Assogiation's CFR and

Firs

GRESSION MANAGEMENT (TEAM)

4 HOURS

TECHNIQUES FOR EFFECTIVE AC
Verbal de-esoatation lechniues
« Self.Dief Taclics

PMENT TRAINING

4 HOURS

SECUR {TY SCREENING AND EQU
= &m 18 ﬂafe!nts“nf of X-rdy
r Procedu

- Mae ﬂ"EQ§“€’8¥ \@tf ?ms fs@ Testling

Scanmng Dewices

Drocess

eapons, Drugs and Other Weoal tems

ARMED AGENT TRAINING

26 HOURS

5 firearms safely, combat firing, semi-automatc care an

d clearng, egal imitations

ARRAEG AGENT SEMI-ANNUAL RE 4 HOURS

QUALIFICATION

USE OF FORCEF ERS OF ARREST 4 HOURS

HANDCUFFING FUH THE SECURITY

PROFESS éONAi 2 HOURS

OC PEPPER SPRAY / BATONS ! & HOURS
SPECIFIC TRAINING 18 HOURS

SUPERVISED ON-THE-JOB SITE

Post- SL ed

ific Training

ce and Public
sniats on {Polici e X

=]
i

»dufe; Rudes, Reg

ok +
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TRAIMING THAT EXCEEDS CITY AND COUNTY OF DENVER REQUIREMENTS
OESCRIPTION OF TRAINING HOURS

TERRORISM AWARENESSBEHAVIDRAL ANAL & HOURS

D SECURITY AGENTS 2 HOURS

BHOURS

ment
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