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Key Contract Terms 
 

 
Vendor/Contractor Name: Securus Technologies, Inc 
 
Contract control number:  201312032 
 
City’s contract manager: Patrick Klein 
 
Was this contractor selected by competitive process? Yes 
 
Term/Duration of contract/project: 09/01/2013 – 08/31/2018 
 
Renewal terms:  N/A 
 
Purpose: Provide additional services for the Inmate Phone System 
 
Scope of services with performance bench marks: Allows for inmate voice mail 
 
Cost/value: Zero costs to City and County, cost paid by user 
 
Source of funds:  Usage fees for Inmates and their families  
 
Benefit:  Added functionality to permit voicemail for calls. 
 
Termination provision for City and for contractor:  Standard 
 
WBE/MBE/DBE commitments (construction, design, Airport concession contracts): N/A 
 
Location:  County Jail and Denver Dentention Center 
 
Affected Council District:  All 
 


