New Language to be inserted in Article lll, Section 3.2, Non-Core Services to Be Supplied by the
Authority.

Review of Performance Concerns: The medical services provided by the Authority shall comply with
applicable federal, state, and local law. If an Authority provider exhibits a pattern of unprofessional
behavior or one that is inconsistent with existing standards of medical care, as determined by the
Authority, the City shall request a review of the behavior or provider in question. The Authority shall
review the situation and develop a plan of action and/or remediation for that provider, if necessary. The
Authority shall communicate the results of that review and the actions taken by the Authority, if any,
with the City officer responsible for the Appendix.

Notice to Terminate: Either party shall provide 120 days’ prior written notice to cancel the services
provided pursuant to the operating agreement. The written notice to cancel shall not, in it of itself,
extend the then current term of the Operating Agreement.

New Language to be inserted in Appendix B-3, Section 1.9 Liability & Cooperation

The Authority agrees that, unless the City or Authority are defending a pending or threatened third
party claim, it and all of its personnel who are employed at DDC or DCJ shall fully cooperate in any
internal investigations concerning the correctional care facilities or employees of the Denver Sheriff’s
Department undertaken by the City, subject to state and federal privacy and confidentiality laws and
provided that the Authority’s legal counsel is afforded the opportunity to be present. If the City or
Authority is defending a pending or threatened claim, the Sheriff Internal Affairs Investigators shall be
allowed to interview nurses or other Authority personnel who work at the DDC or County Jail by
submitting written questions to the Authority. The Authority shall, with the advice of its legal counsel,
respond to inquiries from the City within 30 days of receipt. If ambiguities or other reasonable concerns
arise during a particular written question, the parties will discuss them as soon as possible to avoid
unnecessary delays.



