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Cole Zanetti, DO, MPH

4435 Valleyo Street
Denver CO, 80211
845-699-6696
colezanettiilgmml.com

EDUCATION

Dartmouth Hitchcock Medical Center Leadership Preventive Medicine Residency
Board Eligible Preventive Medicine, June 2016

Core Competencies

-Measurement of illness burden in individuals and populations, in both hospital and ambulatory care settings
-Measurement of the outcomes of health scrvice interventions, in both hospital and ambulatory care settings
-Leadership of change for improvement of quality, value and safety of health care for individuals and populations
-Leadership in clinical informatics

-Leadership including design and redesign of small systems in healthcare

Practicum Project
Application of community organizing, clinical informatics and epidemiology with collaboration between health care
teams, hospital leaders and patients to co-design a population health initiative to improve complex diabetic outcomes.

The Geisel School of Medicine at Dartmouth
Master of Public Health, June 2016

Overview of Unique Courses

Strategic and Financial Management of Health Care Institutions
Design and Improvement of Clinical Microsystems

Statistical Measurement and Analysis of Quality Improvement
Epidemiology and Biostatistics

Study of Healthcare Practice Variation

Harvard University, John F, Kennedy School of Government, Executive Education
Certificate of Completion for Leadership, Organizing and Action, May 2016
Overview of Certificate Program
A 14-week online program that teaches how to organize communities to mobilize their resources to create the power they
need to make change.

Harvard Business School

Value Based Healthcare Intensive Seminar, January 2016
Overview of Seminar
Week long graduate level seminar focused on frameworks, application tools, and case studies highlighting real-life
cxamples of organizations moving toward valuc-based care delivery models

NH Dartmouth Family Medicine Residency at Concord Hospital

Board Certified in Family Medicine, June 2014
Health Care Systems Training
Motivational Interviewing
Relationship Oriented Care
Team Dynamics
Whole Person Care
Rationing of Care System Dynamics
Complex Adaptive Systems in Health Care

Leadership Training

Situational Leadership, The Ken Blanchard Companies

Positive Power and Influence Institute, Situation Management Systems, Inc.
Understanding Personalitics at Work, Capital Region Health Care

Crucial Conversations, Vital Smarts
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National Library of Medicine
Certificate for Biomedical Informatics Course, September 2013

University of Minnesota- Coursera
Certificate of Course Completion for Inter-Professional Healthcare Informatics, August 2013

University of North Texas, Health Science Center, Texas College of Osteopathic Medicine
Doctor of Osteopathic Medicine, May 2011

University at Buffalo, The State University of New York
Bachelor of Arts in Psychology, May 2007, Magna Cum Laude

ACADEMIC APPOINTMENTS

Rocky Vista University College of Osteopathic Medicine
Assistant Clinical Professor (December 201 6- Present)
Digital Health Lead- Creating a curriculum to train medical students in digital health.

University of Colorade Anshutz Medical School
Assistant Clinical Professor (January 2017- Present)
Teach preventive medicine residents milestone training in leadership, management, population health and quality
improvement during weekly seminars.

Thayer School of Engineering at Dartmouth
Courses: Design Thinking, Virtual Medicine and Cybercare.
{October 2013- June 2016)

Northeastern University, College of Computer and Information Science
Guest Lecturer- Innovation in public health informatics through surveillance.
Course: Public Health Surveillance and Informatics.

(June 2014)

Dartmouth Center for Health Care Delivery Science
Resident Fellow- Researching Mobile and Wireless Health Delivery Systems in Haiti.
(March 2012- December 2012)

School of Osteopathic Medicine in Arizona- AT Still University
Adjunct Clinical Faculty- Clinical Instructor (July 2012- June 2016)

University of New England College of Osteopathic Medicine
Affiliate Faculty- Clinical Instructor of Family Medicine (July 2011-July 2014)

SELECTED AWARDS

Primary Care Innovation Award- American College of Physicians (September 2014)

Resident Teacher Award- Society of Teachers of Family Medicine (June 2014)

Biomedical Informatics Course Fellow- National Library of Medicine (September 2013)

Paticnt Safety and Quality Improvement Institute Scholar (January 2011)

Student Health Activist of the Year, American Public Health Association (November 2010)
Arnold N. Krause Scholarship, Texas Academy of Family Physicians- For Leadership in Family
Medicine (June 2010)

Ray & Edna Stokes Scholarship for Leadership in Family Medicine (May 2010)

Osteopathic Health Policy Internship Scholar (April 2010)

Student Doctor of the Year, Texas College of Osteopathic Medicine (March 2010)
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2010 Future Leaders [n Preventive Medicine Scholarship (January 2010)

Dean’s Scholarship, Texas College Of Osteopathic Medicine (December 2009)

Sparks Osteopathic Foundation Scholarship For Leadership In Osteopathic Medicine (November 2009)
The Betty Ford Summer Institute For Medical Students Scholarship {May 2009)

National Paul Ambrose Political Leadership Institute Scholar (March 2008)

Sigma Sigma Phi National Osteopathic Medical Honors Society (January 2008)

Phi Beta Kappa Honorary Society (May 2007)

Alpha Epsilon Delta, Pre-Medical Honors {(May 2005)

National Resident Hall Honorary, Leadership/Community Service Honors (May 2004)

Student Scholar Leader Award {August 2003, January 2004)

HEALTH CARE EXPERIENCE

Veteran Affairs/Department of Defense/Armed Forces National Work Group for Lifestyle Medicine

Work Group Member (August 2018-Present)

Work in collaboration with national leaders in VA and DOD to help educate and spread best practices of lifestyle
medicine within both systems.

Veteran Affairs- Eastern Colorado Health Care System

Primary Care Section Chief (May 2018-Present)

Responsible for the strategic direction, business planning, program development, organization and implementation
of primary care at the Golden Colorado Clinic. Additionally, responsible for the management/leadership of all
primary care staff assigned to the clinic, labor/management relations, meeting the primary care needs of the patient
population, standardization of clinical practice, assurance of the quality, and meeting the productivity standards and
outcome measures

Kensci

Consultant (Janvary 2018-June 2018)

Provide leadership and support by applying community organizing and quality improvement approaches to
implement and spread predictive analytic service lines within major health systems.

Iora Health

Clinical Innovator/Primary Care and Preventive Medicine Physician (October 2016- May 2018)

Served as team physician for Arvada clinic charged with carrying a full panel of patients and managing the clinic.
As the Denver market clinical innovator, [ was charged with leading quality improvement and population health
initiatives throughout the market. Worked collaboratively with the national informatics team to improve our home
grown electronic health record.

Iora Health

Medical Policy Comniittee Member (October 2016- October 2017)

Worked with a team of leaders to develop standard primary care policies across the national organization. We also
changed policies based on new legislative and evidence based initiatives,

American Osteopathic Information Association

Board of Directors Member (July 2016- July 2019)

Aid in strategic planning, business and leadership development and the application of emerging healthcare
technologies to the osteopathic profession.

National Quality Forum
Appointed Physician Advisory Committee Member (September 2017-Present, September 2015- September 2016)

Epsom Family Medicine, Concord Hospital Medical Group
Board Certified Family Phyvsician (June 2014- September 2016)

American Osteopathic Association
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Appointed as Vice-Chair of the Bureau of Scientific Affairs and Public Health (September 2013-September 2016)

American Osteopathic Association of Medical Informatics
Board of Trustees Member (June 2014- August 2017)

Concord Hospital
Clinical Informatics Committee Member (June 201 3-June 2016}

Family Medicine Education Consortium Innovators Network
Member and Project Contributor (October 2014- October 2016)

New Hampshire Medical Society
Chair of the Medicine and Public Health Task Force (November 2012- June 2016)

Positive Deviance Initiative
Internship for Positive Deviance Health Care Quality Improvement Application (November 2013- July 2014)

Robert Wood Johnson Foundation
Thought Leader for Symposium on Health and Health Care in 2032 (June 2012)

School of Osteopathic Medicine in Arizona- AT Still University
Game Team Member- Aiding in the creation and development of medical education gaming platforms.
(July 2012- June 2016)

New Hampshire Department of Health and Human Services- Department of Public Health
Clinical Informatics Advisor for the Development of an Emergency Room Over Utilization Map for the State of
New Hampshire (August 2011- June 2016)

American Ostecopathic Association, American Association of Colleges of Osteopathic Medicine
Appointed Member of The Blue Ribbon Commission for the Advancement of Osteopathic Medical Education (April
2011-June 2014)

NH Dartmouth Family Medicine Residency
Member of Emergency Room Over-Ulilization Quality Inprovement Team (July 201 1- June 2014)

NH Dartmouth Family Medicine Residency
Graduate Medical Education Curriculum Design Committee Member (October 2011-June 2014)

University of North Texas Health Science Center- Inter-Professional Student Coalition
Co-Founder of Organization for Curriculum Development and Community Qutreach (March 2011)

Association of American Colleges of Osteopathic Medicine
Osteopathic Health Policy Internship Scholar- Government Relations Department (March-May 2011)

American Medical Student Association, Jefferson School of Population Health
Patient Safety and Quality Improvement Leadership Institute Scholar (January 2011)

American Medical Student Association
Professor and Mentor for the High School Today Medical School Tomorrow Iustitute (November 2010)

American Osteopathic Association

Osteopathic Medical Student Representative for the Bureau on Scientific Affairs and Public Health (July 2009-July
2010)
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American Medical Student Association
National Chair of Community and Environmental Health (March 2010- March 2011)

American College of Preventive Medicine
National Vice President for the Medical Student Section (March 2010-March 2011)

American College of Preventive Medicine
Advanced Advocacy: A Skill Building Institute for World Changers (February 2010)

American Medical Student Association
Community and Public Health Leadership Institute Scholar (January 2010)

Gesundheit Institute, WY
Health Care Justice Gathering at The Patch Adams Teaching Center (December 2009)

Texas College of Osteopathic Medicine
Student Director for a National Osteopathic Addictive Medicine Curriculum Reform (June 2009- June 2011)

Betty Ford Institute
Betty Ford Summer Institute for Medical Students Scholar (May 2009)

American Medical Student Association
National Paul Ambrose Political Leadership Institute Scholar (March 2008)

American Osteopathic Association
Student Advisor for a Nation-Wide Osteopathic Medical School Smoke-Free Initiative (July 2007-2009)

Roswell Park Cancer Institute
Smoking Cessation Associate (July 2006-December 2006)

University at Buffalo

Wellness Center Peer Advisor {August 2006- May 2007)

Founder of "Exploring Perspectives”, an open forum for discussion of the worlds various spiritual beliefs
(May 2005-May 2007)

Resident Advisor (August 2004 to May 2006}

Chapter President of National Resident Hall Honorary (April 2005 to May 2006)

Leadership Peer Educator (May 2004 to December 2004)

President of Resident Hall Council (September 2003 to May 2004)

MEDICAL CERTIFICATIONS

Advanced Cardiac Life Support Certified (April 2016)

Six Sigma Yellow Belt Certification, Dartmouth Hitchcock Value Institute (July 2014)
Institute for Healthcare Improvement Open School Basic Level Certification in:
Patient Safety, Quality Improvement and Leadership (March 2611)

STATE MEDICAL LICENSES

Colorado Medical License

ACADEMIC RESEARCH PRESENTATIONS

Zanetti, Cole A. “How To Have Difficult Conversations with Teams and Patients”
Veteran-Focused Integration Process POST Conference 06 September 2018.
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Zanetti, Cole A. "Bright Spotting: Finding The Bright Spots Within The Hot Spots To Improve Complex Diabetic
Care." Harvard Primary Care Innovation Conference. Cambridge. 06 October 2015. Poster Presentation.

Zanettj, Cole A. "Bright Spotting: Finding the Right Patients and Healthcare Teams to Improve Outcomes."
AAFP National Conference. Kansas City. 31 July 2015.Workshop.

Zanetti, Cole A. "Bright Spotting: Finding and Learning from the Right Patients to Improve Outcomes."
Healthcare Plexus Call- Plexus Institute. 15 Apr. 2015.Lecture.

Zanetti, Cole A, "Bright Spotting: Finding and Learning from the Right Patients to Improve Outcomes." Camden
Coalition-"New ideas and research in working with high-utilizers" Camden Aquarium, Camden. 26 Mar. 2015.

Lecture.

Zanetti, Cole A. “Positive Deviance in Design Thinking.” Thayer School of Engineering at Dartmouth, Design
Thinking. Hanover, New Hampshire. 25 Feb. 2015. Lecture.

Zanetti, Cole A. "Positive Deviance: A Path to Co-Create Health Between Patients, Families and Providers.”
Complex Care Innovation Lab. Center for Health Care Strategies, Inc., Boston. 5 Nov. 2014. Lecture.

Zanetti, Cole A. "The Convergence Between Predictive Analytics and Positive Deviance." OMED: Osteopathic
Medical Conference and Exposition. Seattle Convention Center, Seattle. 27 Oct. 2014. Lecture.

Zanetti, Cole A. “The Virtue of Seamless Healthcare.” Thayer School of Engineering at Dartmouth, Virtual
Medicine and Cybercare: Redesigning Health care Problems and Opportunities. Hanover, New Hampshire. 7 Oct.

2014. Lecture.

Zanetti, Cole A. “Innovation in Public Health Informatics- Turning surveillance systems into statewide ER hot-
spotter maps.” Northeastern University College of Computer and Information Science, Masters of Science in
Health Informatics. Online. 12 June. 2014. Lecture.

Zanetti, Cole A, “The Virtue of Seamless Healthcare.” Thayer School of Engineering at Dartmouth, Virtual
Medicine and Cybercare: Redesigning Health care Problems and Opportunities. Hanover, New Hampshire. 1 Oct.

2013. Lecture.

Swenson, David, Cole A. Zanetti, Jose Montero, and Elizabeth Daly. "Novel Emergency Department High Utilizer
Surveillance In New Hampshire." 2012 ISDS Conference: Expanding Collaborations to Chart a New Course in
Public Health Surveillance. Sheraton San Diego Hotel and Marina, 1380 Harbor Island Drive, San Diego. 4 Dec,
2012, Research Poster Presentation.

Zanetti, Cole A. "Innovations in Mobile and Wireless Healthcare," Osteopathic Medical Conference and
Exposition. California, San Diego. 10 Oct, 2012, Lecture.

Zanetti, Cole A. "Virtual Reality as a Supplemental Tool for the Advancement of Medical Education.”" American
Association of Colleges of Osteopathic Medicine, Health Policy Intern Research Presentation. MD, Chevy Chase. 9
May 2011. Academic Research Presentation.

Zanetti, Cole A. "Inter-professional Curriculum Development for Patient Safety, Quality Improvement and Team
Based Care," American Association of Colleges of Osteopathic Medicine, Associations of Osteopathic Directors of

Medical Education. MD, Baltimore. {5 Apr. 201 1. Academic Research Presentation.

Zanetti, Cole A. "Addictive Medicine Curriculum Development through Experiential Learning.” American
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Osteopathic Association, Osteopathic Medical Conference and Exposition.
LA, New Orleans. 30 Oct. 2009. Academic Research Presentation.

PUBLICATIONS

Zanetti CA, Taylor N. Value co-creation in healthcare through positive deviance. Healthc (Amst) 2016.

Hendrickson CD, Lacourciere SL, Zanetti CA, Donaldson PC, Larson RJ. (2015) Interventions to Improve the
Quality of Outpatient Specialty Referral Requests: A Systematic Review. Am J of Med Qual.

Zanetti, Cole A. "The Virtue of Seamless Healthcare." MedSim Magazine May 2014; 6-9, Print.

Zanetti, Cole A., Jay D. Bhatt. "Big Data With a Personal Touch: The Convergence of Predictive Analytics and
Positive Deviance." The Huffington Post. TheHuffingtonPost.com, 28 Apr. 2014. Web. 26 June 2014.

Swenson, David J., Cole Zanetti, Elizabeth R. Daly, and Jose T. Montero. "Novel Emergency Department High
Utilizer Surveillance In New Hampshire." Online Journal of Public Health Informatics 5.1 (2013): 191, National
Center for Biotechnology Information, U.S. National Library of Medicine, 04 Apr, 2013, Web. 02 Feb. 2014.

Zanetti CA, Vincent OD, Stull MJ. Virtual Clinical Experience in Medical Education.
Md Med J. 2012; 13(2): 29-30 Print.

PROFESSIONAL MEMBERSHIPS

American College of Preventive Medicine
American Osteopathic Association

American Academy of Family Physicians
American Osteopathic Information Association

colezanetti@gmail.com



