Key Contract Terms

Vendor/Contractor Name: Oracle America
Contract control number: Purchase Order EAPPS000000XXXX
City’s contract manager: Gene Humphries/Renee Salois

Was this contractor selected by competitive process? No, Oracle PeopleSoft and all
its modules (Financial, Human Resources, Customer Relationship Management
(CRM)) is a proprietary Enterprise Resource Planning (ERP) System.

Term/Duration of contract/project: Maintenance and Support is valid from March
20, 2011 through March 19, 2012

Renewal terms: Maintenance and support agreement is renewed annually with a
purchase order.

Purpose: This contract will provide the City and County of Denver technical
support including patches and updates for the PeopleSoft ERP database system.

Cost/value: $560,056.82
Source of funds: Technology Services General Funds

Benefit: The PeopleSoft database maintenance and support renewal provides
technical support including patches and updates that are imperative to the
PeopleSoft ERP database.

Termination provision for City and for contractor: City may terminate this
Purchase Order, in whole or in part, at any time and for any reason immediately
upon written notice to Vendor. In the event of such a termination, City’s sole
liability shall be limited to payment of the amount due for the goods/services
accepted by the City. Vendor acknowledges the risks inherent in this termination
for convenience and expressly accepts them. Termination by City shall not
constitute a waiver of any claims City may have against vendor.

WBE/MBE/DBE commitments (construction, design, Airport concession contracts):
N/A

Location: Technology Services

Affected Council District: City-Wide



