BOARDS AND COMMISSIONS APPLICATION

Please complete the following information in full,
attach a cover lefter, current resume or biography and return to the address below.
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‘Return Completed Form to:

Suzan Moore, Director of Boards and Commissions

City and County of Denver Building, Room 350

Denver, CO 80202 Phone: (720) 865-9034  Fax: (720) 865-8787
Suzan.moore@denvergov.org
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Suzan Moore, Director of Boards and Commissions

City and County of Denver Building, Room 350

Denver, CO 80202 Phone: (720) 865-9034  Fax: (720) 865-8787
Suzan.moore@denvergov.org
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Colette H. Lafosse, MSG
3476 E, County Line Road #14 * «AddressBlock», «AddressBlock» 80126 .

Phone: «AddressBlock» ¢ E-Mall: lafossecolette@yahoo.com

Qualifications Statement

Accomplished and creative hands-on health education/community service program specialist ready to help your organization enhance or develop
successful and cost-effactive programs, services and education materials. Experienced with program ressarch, design, management and evaluation;
. heeds assessments; strategic planning; budgeting; fund ralsing; social.marketing: health messaging; coalition building; volunteer management and

customer/sponsor relations.

skilis

10+ yaar's experiance in researching, designing, managing and evaluating individual and population-based health programming
Effective manager of professional staff, advisory boards, graduatefundsrgraduate students and volunteers

Proficlent In aging, chronic care and health lssues

Skilled in grant, propesal and report writing

Strong computer skills, including Micresoft office suite, PowerPolnt and varicus database management programs

Bkilled public speaker

Datall and research orisnted

Health Education / Community Service Program Experience 10 years

National Siroke Association / Centennial, Colorado
Director of Rehabliltation and Recovery Pragram 03/02 - 10/08

Job Description; Researched, designed, managed, and evaluated stroke education programe; Conducted needs assessments; Managed program
budgets; Developad stratagic and marketing plans; Wrole and edited text for manuals, facl sheets, brochures, reports, surveys, web pages, and
arlicles for StrokeSmar™ magazine; Established and maintained parnerships with numerous government, national and local organizations;
Developed, facilitated and taught stroke education programs; Hired and suparvised staff; Served as Chapter lialson.

Aocomghshmem
Designed programs that brought in over $1.5 milllon far the arganization.

v Brought in $316,000 of funded grants to the organization.

«  Served as Pl for three years on a Centars for Dissase Cantrol Conference Support Grant for educeting state cardicvascular health programs
and state departments of heatih.

Designed and managed the first natienat support membership natwaork for stroke rehabilitation programs, reciuiting 50 members the first year,
Created and managed a national stroke survivor symposium series, which reached 1,000+ survivors and caregivers within the first three years.
Designed and wrote himonthly sircke group discussion guides online, which were coardinated with articles from StrokeSmar™ magazine.
Dasigned and impiemented online national stroke resource database and stroke support group database,

Alzheimer's Association - Northem California and Northern Nevada Chapter / Mountain View, Californla
Program Associate 09/93 - 06/96

Job Description: Provided information, resources and emotional support to helpline callers; Supervised and trained office helpline/family consultant
staff and volunteers; Directed monthly case and resource review meefings; Assisted with fundraising for annual event; Coordinated chapter
advocacy efforts on local, stale and national levels; Conducted a wide range of public education workshops.

Accomplishments:

= Daveloped and ran training program for 50+ helpline and family consultant voluntears,
v Designed database screens and corresponding resource questionnaires for the chapter resource database, which served as & model for

chapters around the country,
» Co-daveloped and taughi a training program designed io help health professionals manage difficult behaviors in the demented elderly.



Family Caregiver Resource Center / Los Angeles, Califomia
Family Services Director . 05/92 -07/93

Job Description: Managed intake, inquiry, home assassment and reassessment processes; Conducted In-home assessments and developed
individualized care plans for family caregivers; Directed bi-weekly, mullidisciplinary case review meatings; Supervised social work and gerontology
graduate students on asssssment and clinical issues relaled to caregiving; Facilitated family consultations; Managed respite and legal service
voucher service assignments; Developed and conducted health education workshops,

Accomplishments;:

*  Designed and conducted caregiver wellness workshops across Los Angales County,
» Became proficlent in administering the Beck Depression Inventory and the Mini Mental Status Examination (MMSE).

Long Term Care Administration / Marketing Experlence  Syears

Covenant Village of Colorado / Westminster, Colorado
Maiketing Director #1/00 - 10/1

Job_Deseription: Daveloped and managed a strategic marketing plan and deparimental budget; Trained and supervised marketing staff; Wrate
weakly and monthly marketing reports; Malntained ciient racords and files on computer database; Conducted marketing events and promotional
aclivities; Eslablished follow-up system for prospective residents; Conducted porsonal visits and tours; Established and malntained referral source

relationships,

Ashlsy Manor Care Centers, Inc. / Denver, Colorade
Marketing Diractor 10/98 - 11/00

Job Description: Developed and managed monthly and quarterly strategic marketing plans; Promoted company through regular community outreach
efforts; Trained and supervised marketers; Handled inquiriss; Conducied fours and resident admission assessments; Established a documentation
and Iracking system for Inquiries, referrals and outreach activities; Coordinatad and Implemented markefing activities during pre-opening and start-up

phases for  new company property; Composed text and sfogan for company-wide marketing brochure,

Alterra Clare Bridge / Loulsville, Colorado
Residance Director (8/98 - 09/80

Job Deseription: Managed a 52-bed memory care assisted living residence through construction, pre-opening and start-up phases; Supervised staff
managers; Handled inquires, tours and resident admission assessments; Hired steff; Processed residence accounts raceivables, involces and
payroll; Provided dementia care training and education to resident care staff on a statowide basis; Ensurad adherence to state and federal regulatory
standards; Implemented documentation systems; Conducted resident care plan reviews: Designed and implemented quarterly strategic marketing

plan; Established and maintained relationships with key community resources.

ManorCare Health Services / Denver, Colorado

Alzheimsr Unit Director - 1147 - 07/08
Job Description: Qperated a 26-bed secured Alzhelmer unit; Faciltated interdisciplinary care planning team meelings; Supervised activities

personnal; Designed and implemented a strategic marksting plan; Ensured adherence to state and fedaral regulatory standards; Supesvised end
construction and assisted In grand opening preparations; Devetoped and implemented staff training and subsequent inservicing; Courdinatad
admission and discharge processes; Facilitated family support meetings; Assisted in hiring staff; Functioned as social service deslgnse for the unit
which Involved compieting care plans, soclal service assessments and progress notes,

Walnut Creek, California
Independent Consultant D6/97 ~ Bfa7

Job Description: Developed and conducted an Alzheimer's disease and senior care staff education and training program for an Alzheimer assistac!
living facility; Reviewed unit layout for functionality and resident safaly; Reviewsd activity programming.



Heatherwood Alzheimer Assisted Living / Walnut Creak, California
Administrator 07/96 ~ 05197

Job Descyiption: Supervised all departments of a 32-bed Alzhsimer facility including nursing, activity programming, housekeeping, maintenance and
dietary; Directad bi-weekly, muiti-discipfinary. psychiatric case review meetings; Streamlined documentation systems; Reviewed monthly accounts
payable reports; Reviewed residant care plans; Coordinated markefing operations; Ensured facliity adherence to state regulatory standards:
Conducted admission and discharge assessments; Conducted stalf inservices; Developed a staff (eadership training program; Hired staff; and

Arranged and led monthly family support mestings and informational seminars,

Experience — Miscellaneous 4 years

Tingstadt Older Adult Counseling Center / Los Angeles, California
~--Gerontology Counsaling Intem — — 05/01=05/82- — — — —

Kingsley Manor Retirement Community / Hollywood, California

Student Activity Resident 08/90 - 05/92

Family Caregiver Resource Center/Los Angeles, California
Student Hefpline Intamn 09750 - 08/81
Education

University of Southern California - The Leonard Davis School of Gerontology; Los Angeles, Callfornia
Master of Science in Gerontology 05/92

Winthrop Univarsity - Rock Hill, South Carolina
Bachelor of Arts 05/89; Major: Speach; Minor: Psychology

Professional Afflllations

American Evaluation Assoctation; American Public Health Association; American Soclety on Aging; Colorado Gerontological Soclety; Colorado
Nonprofit Association; Phi Kappa Ph; Omicron Delta Kappa

Current Activities

Denver Commission on Aging ~ Partnership Committee; volunteer

Seniors’ Resaurce Center — Advisory Board member; volunteer (friendly visitor program)
Volunteers of America - Advisory Board member, Programs Committee

Colorado SilverPrint ~ Professional Education Commiitea mamber

Alzheimer's Association ~ Speakers Bureau volunteer



