
Denver Short-Term Rentals 

License Update

Denver Excise and Licenses
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Today’s Agenda:

I. Current State of STR License Program

II. Steps taken to date for STR License Program

III. STR License Program Looking Ahead to 2017
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Denver’s STR Licenses 

Current State of Affairs
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As of 12/8/16 we have…

 250 Active STR Licenses

 Appx 150 temporary STR 

license records (those who 

haven’t finished online 

application process). 

 More than 240 compliance 

reminders sent to STR 

operators since 7/1/16



Since Adoption of STR License in June:

1) STR licensing officially launched on 
7/1/16

2) STR Advisory Committee (STRAC) 
selected and convened

 3 meetings so far

 Public comment at every meeting

 Posting of minutes, presentation 
materials, rosters, etc. all on STRAC 
website 

3) Three STR Host Information 
Sessions conducted across Denver 
in Oct. & Nov. hosted by Airbnb 
host groups

4) Airbnb sends email / 
announcement to Denver hosts on 
STR license requirements

 Reserved space in ads for STR license 
number requirement

5) Surveys of STR licensees for 
feedback on licensing process
 Feedback helpful for improvements

6) STR website revisions:
 1-2-3 step licensing process outline

 Lodger’s Tax Assistance Sheet

 Hotline for lodger’s tax application 
questions

7) STR Rental Packet produced for 
STR hosts to easily download

8) New STR Program Coordinator:
 Responds to complaints, tracks STRs for 

compliance

 Responds to STR hosts licensing 
inquiries

 Maintains list of licensed, unlicensed 
STRs
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STRAC Advisory Committee:
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NEW STR Home Page: 1-2-3 Step Process
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STR Rental Brochure &

STR Platform Education
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STR License Program Looking Ahead…

STR Marketing Campaign

What:

 Stay Legit Den

 A public awareness campaign to drive interest in the STR license program throughout the city.

 Educational landing page for “one-stop-shop” informational resource

When:

 Launching mid-to-late-December, with heavy push before end of year

 Continued outreach and marketing campaigns in January and beyond

Where:

 The campaign will be targeted at STR hosts and potential hosts and 
users/renters.

 Search

 Digital advertising

 Social media

 Earned media
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STR Compliance Vendor

Finalize contract with STR Compliance Service:

 Digital service that assists with data scraping and mining across dozens 
of STR websites/platforms. 

 Compliance service provides up-to-date STR information across multiple 
platforms directly to EXL inspectors in downloadable reports and maps. 

 EXL inspectors and STR Program Coordinator utilize service to identify 
licensed and unlicensed STR operators. Service can also be utilized in 
the field via mobile tablets/phones. 

 Compliance service part of EXL’s 2017 line item budget request for STR 
compliance and monitoring. 
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STR Administrative Citations

• In addition to General 
Violations, EXL will be able to 
issue Administrative Citations 
(ACs) to STR operators.

• Provide EXL inspectors with 
flexibility to mail AC to offender 
– does not have to be served 
in person. 

• Includes escalating fine 
schedule for each subsequent 
offense, up to $999 per 
incident. 

10



New, improved, STR Registration Portal! 
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Questions?
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