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     Emily   Yamazawa  Mowrer
  

Experience

Rocky Mountain Human Services - Denver, C.O.
July 2019- Present
Bilingual Program Manager

● Ensure $12.6 million budgetary contract 
compliance 

● Responsible for recruiting and training for the 
department

● Supervise and coach internal staff 
● Ensured compliance of service provisions for 

HCBS Medicaid waivers
● Plan and execute community outreach events

Emily Griffith Technical College - Denver, C.O.
April 2011 - April 2023
ESL Instructor / Curriculum Developer

● Taught ESL Community classes
● Wrote lesson plans tailored to program needs
● Responsible for  interviews and onboarding of 

new ESL staff

Lutheran Family Services - Raleigh, N.C. 
2008 - 2011
Refugee ESL Program Supervisor

● Wrote and executed lesson plans for a variety 
of educational, professional, and language 
levels on employment-related topics 

● Responsible for grant compliance for a  
205,000 state grant for refugee ESL program 
curriculum funding

● Served as a liaison between students and 
teachers in the refugee network

 

Skills

● Proficient in Spanish and Japanese
● Highly organized individual with proven abilities to 

manage multiple deadlines simultaneously
● Significant experience in refugee resettlement

Volunteer

Colorado Department of Health Care Policy and Finance
January 2017 to present

● Attend quarterly board meetings
● Provide virtual input and feedback on current usability 

features of Medicaid documents and processes

Denver Police Department - 2017-2018
● Translated web pages for social media
● Reviewed flyers for content

Education

Certificate // Universidad Nacional Autónoma de México
Coursera-Online
April 2020
Aprender

Certificate // Rice University // Coursera-Online
March 2020
Spanish for Successful Communication in Healthcare Settings

Certificate // Durham Technical Community College // N.C.
May 2011
Community Spanish Facilitator 

M.A. // Soka University of America // C.A.
December 2006
Foreign Language Education

B.A. // Soka University of America // C.A.
May 2005                                      
Liberal Arts 
Minor: Social Sciences



Emily Yamazawa Mowrer is a bilingual program manager with over a decade of experience in 
education, community outreach, and human services. Passionate about advancing equitable 
access to services and education, she currently works Rocky Mountain Human Services, where 
she oversees contract compliance and ensures quality service delivery for Medicaid waiver and 
Mill Levy funds. 

Emily has a strong background in language education, having worked as an ESL instructor and 
curriculum developer for more than ten years. Her work has focused on supporting diverse 
communities, including refugees and English language learners, through culturally responsive 
programming and workforce-focused education. 

Proficient in Spanish and proficient in Japanese, Emily brings a global perspective to her work 
and excels in building connections across communities. She is also an active volunteer with the 
Aurora Asian Pacific Community Partnership, contributing to the steering committee to advance 
AAPI initiatives across the metro. 

 

 




