




Santiago Aveitia
Healthcare & Mental and Behavioral Health
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E D U C A T I O N
Bachelor of Arts, Psychology
Arizona State University | 2014-2018

WO R K E X P E R I E N C E
CARE COORDINATION NAVIGATOR
State of Colorado, Department of Human Services | September 2023 - Current

● Provides care coordination to Emergency Medical Services Facilities (EMS Facilities)
● Provides care coordination for individuals under 27-65 involuntary mental health treatment
● Monitor people under a long-term certification that are under the custody of the Behavioral Health

Administration until they are no longer under certification
● Collaborates with other staff in Statewide Programs to assist with the priority populations that

require additional training and support considerations.

BEHAVIORAL HEALTH COUNSELOR
Eating Recovery Center | August 2023 - Current

● Works with patients on de-escalation and implementing coping skills per treatment plan
● Takes patient vital signs, weights, urine Specific Gravity
● Completes documentation of patient observations, meals and and individual check-ins

QUALITY BEHAVIORAL HEALTH AUDITOR
Teri’s Health Services | March 2023 - July 2023

● Ensures compliance with internal control procedures by examining records, reports, operating
practices, and documentation.

● Communicates audit findings by preparing a final report and discussing findings with auditees.
● Completes audit workpapers by documenting audit tests and findings.
● Protects assets by ensuring compliance with internal control procedures and regulations.

CASE MANAGER
Open Hearts Family Wellness | August 2022 - March 2023

● Coordinating and providing care that is safe and in a timely manner
● Handling case assignments, and review case progress
● Facilitate multiple care aspects (case coordination, referrals, etc.)
● Record case information completely and accurately



BEHAVIORAL HEALTH SPECIALIST
Children’s Hospital Colorado | March 2020 - April 2022

● Provides patient care and management under direction of nurse
● Leads, monitors, and collaborates educational groups for patients
● Participates in clinical rounds and communication with leadership
● Ensures proper documentation of all patient interactions

BEHAVIORAL HEALTH SPECIALIST
Parkview Health System | September 2019 - March 2020

● Be the first to respond to any patient needs or requests
● Support other team members in meeting all patients needs
● Be accountable for the behavioral and technical needs of position
● Ensures proper documentation of all patient interactions




