Key Contract Terms

Vendor/Contractor Name: Manatron

Contract control number: CE15013

City’s contract manager: Terry Tanner and Paul Jacobs
Was this contractor selected by competitive process? Yes
Term/Duration of contract/project:2/15/11 — 2/14/16
Renewal terms: N/A

Purpose: Purchase of a 3-year software maintenance and support product for the new
property tax system.

Scope of services with performance bench marks: Services are necessary for the
replacement of the property tax system. We are estimating 18 months to go-live with the
new system.

Cost/value: $693,666 over 3 years at $231,222 annually

Source of funds: 01010/3074600/625200 — Technology Services

Benefit: Replacement of the existing 20+ year old tax system.

Termination provision for City and for contractor: 20 days

WBE/MBE/DBE commitments (construction, design, Airport concession contracts):
N/A

Location: County-wide function

Affected Council District: All



