
 

 
 

 

 

BILL/ RESOLUTION REQUEST 
 

 
1. Title: Approves 3-year contract $1,000,000 with Airport & Aviation Professionals, Inc. to 

provide general airline liaison office services (201311731). 
 

2. Requesting Agency:  DIA 
 
 
3. Contact Person with actual knowledge of proposed ordinance  
  Name:Patrick Heck 
  Phone:(303) 342-2207 
  Email:Patrick.Heck@flydenver.com 
 
 
4. Contact Person with actual knowledge of proposed ordinance who will 
present the item at Mayor Council and who will be available for first and 
second reading, if necessary 

  Name:Amy Raaz 
  Phone:      
  Email:Amy.Raaz@flydenver.com 
 
 
5. Describe the proposed ordinance, including what the proposed 

ordinance is intended to accomplish, who’s involved 
a. Scope of Work 

:  Contractor will provide general airline liaison office (ALO) services.  The ALO 
represents the airlines’ collective views while working for, or with, the airport to address 
the airline/airport relationship as a business partnership.  The ALO function is intended 
to provide a common point of contact for the airport and the airlines to facilitate the 
constructive working relationship necessary to address many of the complex issues in the 
current aviation environment.  

b. Duration 
 3 years – January 1, 2014 to December 31, 2016 
c. Location 
 DIA 
d. Affected Council District 

11 
e. Benefits 
 Provides a common point of contact for the airport and airlines to address many complex 
issues 
f. Costs 
 Contract is based on time & materials not to exceed $1,000,000  
 

6. Is there any controversy surrounding this ordinance, groups or 
individuals who may have concerns about it? Please explain. 

 No.  



 

 
 

 

 
 
 
 
 
Bill Request Number: BR13-0966   Date: 12/11/2013 
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