
 

 
 

 

 

BILL/ RESOLUTION REQUEST 
 

 
1. Title: Amends the Security Guard Services Agreement with HSS Inc,  to provide for inclusion 

into the RTD EcoPass Program, an increase in Paid Time Off and an increase in billage rate to 
facilitate salary increases employees providing security guard services to the Airport 
(201100310). 
 

2. Requesting Agency:  DIA 
 
 
3. Contact Person with actual knowledge of proposed ordinance  
  Name:Ken Greene  
  Phone:303-342-4001 
  Email:ken.greene@flydenver.com 
 
 
4. Contact Person with actual knowledge of proposed ordinance who will 
present the item at Mayor Council and who will be available for first and 
second reading, if necessary 

  Name:Amy Raaz 
  Phone:(303) 342-2201 
  Email:amy.raaz@flydenver.com 
 
 
5. Describe the proposed ordinance, including what the proposed 

ordinance is intended to accomplish, who’s involved 
a. Scope of Work 

The City is the “airport operator” of Denver International Airport (DIA) and is 
regulated by the Transportation Security Administration (TSA) under the relevant 
portions of the Code of Federal Regulations (CFR) 49, Parts 1500 through 1562.  Due to 
the unique nature and scope of the security objectives of the City at DIA, it is essential 
that the Security Personnel provided pursuant to this contract and amendment be 
professional, well trained, highly motivated, with minimal turnover, and directed by an 
engaged effective management team that thrives towards continual improvement and 
‘best practices’.  Security guards are to be responsible for federal regulatory compliance 
at DIA.  Significant additions proposed by the Amendment include the RTD EcoPass 
program, increases in PTO, and an increase to the billable rate.  These increases would 
not require additional funds to the maximum liability.  

b. Duration 
 July 16, 2011 through July 15, 2014, with one optional 3-year extension from July 16, 
2014 through July 15, 2017 
c. Location 
 DIA 
d. Affected Council District 

11 
e. Benefits 



 

 
 

 

 This is the most cost effective alternative to satisfy all regulatory requirements. 
f. Costs 
 n/a 
 

6. Is there any controversy surrounding this ordinance, groups or 
individuals who may have concerns about it? Please explain. 

 HSS Inc has stated that the newly recognized employee union SEIU has no concerns with this 
Amendment.  
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