Key Contract Terms

Vendor/Contractor Name: Tyler Technologies Inc.
Contract control number: CE31338-08
City’s contract manager: Chakradhar Durbhaka

Was this contractor selected by competitive process? No, this is an extension to an
existing maintenance contract.

Term/Duration of contract/project: 1/1/2012 to 12/31/2012

Renewal terms: Annual renewal upon appropriation of funds.

Purpose: The amendment is to renew the maintenance and support contract for the
proprietary application software CRIS+plus, i-CRIS, Personal Property and Quickdocs

that supports the revenue generating services for Assessment, Treasury and the Clerk and
Recorder Divisions.

Scope of services with performance bench marks: Continued maintenance and support.

Cost/value:
Previous Contract Total: $658,054.00
Current Costs: $106,736.78

Grand Total: $764,790.00

Source of funds: 01010/3074600 and 11836/0130100

Benefit: Through the maintenance and support contract the City receives regular updates
to the software and support from the vendor in case the application experiences problem.

Termination provision for City and for contractor: 30 days
WBE/MBE/DBE commitments (construction, design, Airport concession contracts): N/A
Location: Citywide

Affected Council District: All



