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NANCY PALOMARES
apitenneniiieitny 720-309-0141 aziecapalomares@gmail.com

Objective: I am in search of a position that will expand and provide me with new challenges that
will enable me to enhance my work experience in advocacy, case management, and counseling
and that will provide me with the opportunity to support my community,

Education:

University of Colorado at Denver
Auraria Higher Education Center
Denver, Co.

B.A. in Psychology

Skills:

Excellent Interpersonal and Communication Skills
Excellent Problem Solving Skills

Outgoing and Cooperative Personality

Ability to Work Well Under Pressure

Ability to Work in a Team Setting

Ability to Work with Clients Who Become Aggressive
Willingness to Accommodate Client Needs

Skills in Case Management and Crisis Intervention
Skills in Providing Behavior Management

Skills in Providing Victim Advocacy

Skills in Providing Individual Counseling

Highly Organized and Acute

Positive, Energetic, and Enthusiastic

Bilingual (English and Spanish)

Ability to do Translations

Data Entry

Microsoft Word

Typing (35 w.p.m.)

Professional Experience:

Family Self Sufficiency Coordinator / Resident Advisor

Denver Housing Authority 04/15-04/16

Providing outreach, assessments, and case management to current DHA public housing and
housing choice voucher residents who are enrolled in the Family Self Sufficiency Program in
order to achieve economic self-sufficiency. Responsible for recruitment and enrollment of
eligible DHA residents for the FSS program. Providing FSS orientation presentations to DHA
residents. Providing CHFA First Time Home Buyer's educational classes to general public,
Maintaining current and professionally written FSS case notes and summaries, Responsible for
adhering to DHA and HUD policies and procedures.




NANCY PALOMARES

RS 720-309-0141 aztecapalomares@gmail.com
Bilingual Family Support Worker

Jefferson County Human Services

Head Start Arvada 10/12-04/15

Providing case management, advocacy, support, and resources to Head Start parents. Providing
crisis intervention, support, and referrals in situations including, but not limited to, mental health
issues, possible homelessness, and domestic violence. Consulting with families to support them
in establishing goals and developing strategies based on their individual needs. Providing two
home visits during the Head Start school year with each family on case load. Responsible for
keeping professional family case notes and program records according to Head Start
Performance Standards. Responsible for following procedures for reporting suspected child
abuse. Providing support to classroom staff when necessary. Responsible for meeting with
classroom staff on a weekly basis. Assisting in necessary developmental screenings and defined
by Head Start Performance Standards. Responsible for planning and facilitating monthly parent
meetings. Assist with the collection of demographic data for the Head Start grant, including the
Program Information Report (PIR). Responsible for recruitment and enrollment of eligible Head
Start children while also maintaining a waiting list for maximum enrollment in each class.

Bilingual Family Support Specialist

Tennyson Center for Children at Colorado Christian Home 03/08-09/11

Providing intensive support, consultation, counseling, and crisis intervention services to children
and families in their home, school, and community settings. Providing behavior management
consultation, parent and life skills training, and general support based on empowerment,
strength-based, and solution-focused frameworks. Providing individual counseling for children,
focused on building children’s competencies. Developing and implementing service plan goals
and objectives based on family assessment coordinated with the family therapist. Coordinating
counseling with the family therapist to assure congruence with family therapy goals. Maintaining
working knowledge of community resources for families with specific emphasis on resources for
monolingual Spanish speaking families. Facilitating a smooth transition for families moving
into/out of the in-home based services program. Providing networking services to families prior
to discharge from in-home based services program. Maintaining current and professionally
written DAP notes and summaries. Participating in team meetings, as well as individual and
group supervision, transition meetings, and treatment or service plan reviews.

Bilingual Case Manager

The Inn Between of Longmont, Inc. 07/07-02/08

Providing case management, resources, education, support, and advocacy to individuals living in
a transitional housing program. Providing a service plan for each client on caseload. Assisting in
screening applications and attending screening meetings. Collaborating with outside agencies to
provide appropriate services for residents. Organizing in-house trainings and classes for
residents. Maintaining accurate client files including updating emergency contact and medical
information, tracking goals of service plan, and documentation of home visits and case
management meetings. Assisting in collecting and sorting of food, clothing, and other donations
for residents. Participating in resident case review meetings, agency meetings, and community
meetings.

References: Available Upon Request
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Pierce Grandchamp

_l 303-325-1748 | Grandchamppierce@hotmail.com

Objective

To obtain a position where | can advocate for others with disabilities.

Education
BS-BUSINESS MANAGEMENT | JULY 2016 | CSU-GLOBAL CAMPUS

MASTERS OF NONPROFIT MANGEMENT | MAY 2017-PRESENT | REGIS UNIVERSITY
- Related coursework: Organizational Leadership, Grant Writing, Conflict Resolution, Nonprofit Financial
Management

Skills & Abilities

MANAGEMENT
- Organized and led a weekend long hockey tournament fundraiser to increase visibility of sled hockey
+ Led training for organizational company wide database transfer

SALES

+ Program sales to increase fundraising revenue

- Fundraiser specific events prometion (chuck-a-puck, silent auction, raffie tickets)
- Sold safety lights to fundraise for an adaptive handcycle

COMMUNICATION
+ Mission impact speeches at events involving thanking donors and relaying importance of Colorado Sled
Hockey through story telling

LEADERSHIP

+ Motivate volunteers to assist with fundraising

- Enthusiastic about Colorado Sled Hockey goals increasing mission impact

- Communicate with like organizations to increase goals of Colorado Sled Hockey
- Player representative for Colorado Sled Hockey- Advocate for players

Experience

CALL MANAGER | LEWAN TECHNOLOGY | 06/2014-12/2016

- Coordinated printer technicians call to manage customer priorities

+ Worked in a team of three through a company database transfer by adapting policies and leading
training

TRAFFIC AND BILLLING COORDINATOR | ADGORILLA LLC | 12/2016-10/2017

* Responsible for entering sales orders accurately and efficiently to ensure customer satisfaction

+ Organize and distribute daily and weekly reports to the sales team as well as the executive
management team
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Shantelle Rockman
816-589-0668 * srockman12@gmail.com

OBJECTIVE: Atiain a career in Social Services and advocacy where my professional skills will benefit
others.

Education:

Bachelor of Social Work

University of Central Missouri (UCM), December 2015
Warrensburg, Mo

Master’s of Public Health Currently
Independence University
Salt Lake City, UT

Experience:
Community Partner Work Incentive Coordinator (CPWIC) August 2018 - current

Atlantis Community, Inc, Denver, Co

s  Collaborates with Community Partners to link individual with disabilities with employment
opportunities.

e Interpret Federal, State, and local laws, regulations, and administrative code regarding public
benefits,

*  Provides comprehensive knowledge about home and community — based services, waiver
services, SNAP benefits, Socizal Security Administration Guidance (SSDI, SSI), and other long
term care benefits.

*  Skillfully access how the involvement with these programs will affect their employment and how
to navigate through these systems while employed.

»  Paricipate in boards, community meetings, and on task forces geared toward creating policies
that benefit the disability community at large
Engage in community outreach
Administered disability benefits planning and counseling.

Medical Case Manager January 2018- August 2018

AllHealth Network, Littleton, Co
Communicate effectively to establish supportive therapeutic relationships with clients in order to
evaluate, screen, educate and provide therapeutic interventions and care coordination to best meet
client treatment goals.

. Perform administrative support functions for Medical Providers (in person or through

telemedicine technology) which includes but is not limited to:
* Performing vital signs checks

Obtaining/updating Releases of Information (ROI)

Reviewing medical records/charis

Accessing client information from state health data bases (CORHIQ, PDMP, etc.)

Accurate documentation and communication of patient information

Responding to Medical Provider needs pre, during, and post client visit

. In collaboration with nursing and medical provider staff, screen clients for health issues related to
the use of psychotropic medications as well as other medical concerns; Provide education
regarding managing chronic illnesses, and make referrals to ongoing care as needed.

. Skillfully observe, assess, and accurately document client's mental status and progress and provide
appropriate interventions and communication to other involved team members Provides
assertive outreach treatment, rehabilitation and community support services to develop and
maintain social, vocational and daily living skills

* % * #

*

Clinical Case Manager September 2015-June 2017
ReDiscover Mental Health Agency, Kansas City, Mo
= Provides assertive outreach treatment, rehabilitation and community support services to develop
and maintain social, vocational and daily living skills
*  Preforms crisis intervention services as necessary; directly assists clients with symptom and/or
relapse management



Collaborates with clients to promote social integration and continued community living status
facilitates and helps maintain an optimally supportive environment, provides assistance with
meeting basic needs

Identifies psychiatric and environmental obstacles relevant to community living and develops
strategies to overcome them

Maintains medical records

Actively contributes to the functioning of the treatment team, informing members of any issues
impacting on plans of care in a organized and timely manner

Reviews assessments and treatment plans pursuant to regulator standards and as clinically
necessary

Assist with interviewing and work readiness skills

*Provides outreach about work incentives, the Ticket to Work program and other benefits issues
to interested parties

*Makes referrals as needed to appropriate government agencies, employment networks, vocational
rehabilitation services, and community agencies

Case Manager
Salvation Army Crossroads Homeless Shelter, Independence, Mo. May 2015-August 2015

Provided and assist with interviewing, evaluating and administering aid to residents seeking
assistance with homelessness.

Complete initial intake, social history assessments, goal attainment and terminations.

Wrote and maintained confidential resident case histories documenting requests, findings and
services rendered.

Facilitate life skill groups to increase self-confidence and self-efficacy.

Referred clients to outside social service agencies based on their needs and location,

Client Assistant
Community Assistance Council (CAC), Grandview, Mo. May 2013-August 2013

Oversaw the Kansas City Medicine Cabinet by providing emergency medical and dental
assistance to clients in need.

Provided active listening to clients in regards to their particular needs and helped set up goals for
accomplishments.

Documented confidential information into client files proprietary database soRware.

Supported clients with finding community assistance including utility and rent assistance,
clothing closets, and food pantries.

Time Gap - Recovery and Rehabilitation from a spinal cord injury 2009

Additional Experience:
Manager Business Development October 2009-February 2009

(Missouri, Nebraska and lowa territory)

Collaborated and established successful business outcomes with Corporations, public and private
law firms affecting performance

[dentifies internal and environmental obstacles, and develops strategies to overcome them
Designed solutions to streamline and improve the organization and reduce legal expenses
Simplified finding the right balance between people and process




