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DEPARTMENT OF AVIATION 

CITY COUNCIL ORDINANCE REQUEST SUMMARY 

World Wide Technologies 
 

 
Purpose and Use of Agreement(s) 
 

This request is for a contract with World Wide Technologies (WWT) to provide Cisco professional services at Denver 
International Airport (DEN). DEN maintains network infrastructure that provides services to all DEN facilities. DEN's 
Network provides connectivity, transport for data, wireless, datacenter compute and storage, video, and voice services. 
It is designed and maintained using Cisco equipment and products.  DEN's connectivity is a combination of dark fiber, 
DSL, routing, and switching. It operates 24x7x365 and carries several mission critical functions, including airport 
operations, parking, financial services, public safety, public facing wireless services, and physical security networks.   

Contract(s) Description 
 
This is a 3-year contract with 2 one-year options for extension that has a termination date of 10/16/2026 and a 
maximum contract valuation of $5,000,000 over that period.  

Vendor(s) 
 
World Wide Technologies (WWT) 202160414 
 
DSBO Goals 
 
N/A 
 
Types of Projects using this contract: 
 

The services that will be provided under this contract include: 

 

1. Account support to ensure that DEN receives excellent service with the chosen vendor partners. 

 

2. A partner that employs Cisco technical resources (Professional-Services) able to work on and install all Cisco 

products and related services within DEN's infrastructure. 

 

3. Training, webinars, and documentation. 


