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THIRD AMENDATORY AGREEMENT

This THIRD AMENDATORY AGREEMENT is made between the CITY AND 

COUNTY OF DENVER, a municipal corporation of the State of Colorado (the “City” or 

“Customer’) and SECURUS TECHNOLOGIES, LLC, (f/k/a Securus Technologies, Inc.) a 

Delaware company whose address is 4000 International Parkway, Carrollton, Texas 75007 (the 

“Contractor” or “Provider”), jointly (“the Parties”). 

WITNESSETH:

WHEREAS, the Parties entered into An Agreement dated December 12, 2017, a First 

Amendatory Agreement dated November 27, 2018, and a Second Amendatory Agreement dated 

April 16, 2020 (collectively, the “Agreement”) to provide the services outlined in the scope of 

work.

WHEREAS, the Parties wish to amend the Agreement to amend the scope of work in order 

to provide additional technology to inmates.

NOW THEREFORE, in consideration of the premises and the Parties’ mutual covenants 

and obligations, the Parties agree as follows:

1. All references to “…Exhibit A and A-1…” in the Agreement shall be amended to 
read:  “…Exhibit A, A-1 and A-2…” as applicable.  The scope of work marked as Exhibit A-2 
attached to this Third Amendatory Agreement is hereby incorporated by reference.

2. As herein amended, the Agreement is affirmed and ratified in each and every 
particular.

3. This Third Amendatory Agreement will not be effective or binding on the 
City until it has been fully executed by all required signatories of the City and County of 
Denver, and if required by Charter, approved by the City Council.
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Contract Control Number:  SHERF-202262841-03/ALF: SHERF-201734866-03 
Contractor Name:   Securus Technologies, LLC 
 
 
IN WITNESS WHEREOF, the parties have set their hands and affixed their seals at 
Denver, Colorado as of:   
 
 
 
SEAL CITY AND COUNTY OF DENVER: 

 
 
 

ATTEST: 
 
 
 
 
 
 

By:    
         
 
         
        

  
APPROVED AS TO FORM: REGISTERED AND COUNTERSIGNED: 
 
Attorney for the City and County of Denver 
 
By:   
         
 
         

 
 
 
By:    
          
 
          
 
 
By:     
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         By: _______________________________________ 
 
 
 
         Name: _____________________________________ 
         (please print) 
 
         Title: _____________________________________ 
         (please print) 
 
 
 
 
                    ATTEST: [if required] 
 
 
         By: _______________________________________ 
 
 
 
         Name: _____________________________________ 
         (please print) 
 
 
         Title: _____________________________________ 
         (please print) 
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Russell Roberts
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CITY AND COUNTY OF DENVER (CO)
EXHIBIT A-2

1. Deployment of VRS and Customer-Managed Digital Mail Center.  Provider will deploy VRS and the Customer Screened 
and Processed and Provider Delivered model of Securus Digital Mail Center described in the Second Amendment of the 
Agreement, provided that Provider will not charge Customer in connection with either service.

2. Additional Applications.  As of the Third Amendment Effective Date, the following Applications are added to the 
Agreement:

SECURUS DEBIT

A Securus Debit account is a prepaid account owned by an incarcerated end user which is utilized to pay for certain of 
Provider’s services, and is funded either through a transfer from a trust/commissary account or through deposits from friends 
and family.  Once deposited in the Securus Debit account, funds become property of the incarcerated end user.  Securus 
Debit accounts are associated with a personal identification number (“PIN”), and users are required to input a PIN at the 
beginning of every Securus Debit call.  

Provider will invoice Customer on a weekly basis for all funding amounts transferred from facility trust/commissary accounts 
to Securus Debit accounts.  The invoice will be due and payable upon receipt.  For Securus Debit calls, Provider will pay 
Customer a 0% commission on the revenue that Provider earns through the completion of such calls placed from Customer's 
Facility(s).  Provider reserves the right to deduct call credits from usage.  Provider will remit the commission for a calendar 
month to Customer on or before the 30th day after the end of the calendar month in which the Debit calls were made (the 
“Payment Date”).  All commission payments will be final and binding upon Customer unless Provider receives written 
objection within 60 days after the Payment Date.  If Securus Debit is used to pay for other Provider services, those 
transactions will be commissioned as described in the section of the parties’ Agreement specifically relating to those 
services.

WORD ALERT

Securus Word Alert is a safety, security, and investigative feature of the NextGen Secure Communications Platform which 
uses speech-to-text technology to transcribe the audio in calls and, if applicable, Video Connect sessions to text and allows 
investigators to search text transcripts for specified words and phrases.  It also enables investigators to request English 
translations of transcripts that are in some other languages.  Customer’s use of Word Alert is governed by and conditioned 
upon the terms set forth herein.

Customer understands and acknowledges that all information used and obtained in connection with Word Alert is provided 
“AS IS.”  Customer acknowledges and agrees that speech transcription and translation is subject to unavoidable 
inaccuracies due to, among other things, poor audio quality, language spoken with significant accents or dialects, unfamiliar 
vernacular or vocabulary, or other issues which may result in transcript or translation inaccuracies.

The cost of Word Alert was considered and included in offering the Commission percentage and other terms contained 
herein.

TABLETS

Provider will deploy free basic community tablets to Facility.  In addition to the free basic community tablets, Provider will 
offer personal rental tablets with premium content.  Customer may purchase tablet earbuds at $5.66 per set, which may be 
invoiced or deducted from compensation otherwise owed to Customer under the Agreement.  Customer is responsible for 
any applicable taxes and third-party expenses associated with the earbud purchase.  Each earbud order must be for at least 
25 units and be made in 25 unit increments.  Provider may, at its option, decline to fulfill any order that does not conform to 
these requirements.  Alternatively, if requested by Customer, Provider will work with Customer’s commissary provider to 
facilitate the sale of earbuds.  Customer will not permit the resale of the earbuds for more than $19.99 per set unless 
approved by Provider.

Premium content may include, but is not limited to, songs, games, movies, and television episodes.  Customer understands 
and acknowledges that premium content is subject to availability and may change at Provider’s discretion.  Premium content 
also may be subject to third-party licensing agreements with content providers.  If Customer provides content for Provider to 
display on the tablets, Customer represents and warrants that it has obtained all necessary licensing and rights to display 
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such content.  Provider is not responsible and hereby disclaims any liability for any and all content of third-party applications 
and any documents, videos, or forms published by Customer or from outside sources.

For the 12-month period following the Effective Date, Provider will offer personal rental tablets at a promotional rate of $5.00 
per tablet per month plus applicable taxes/fees/surcharges.  The subscription fee and premium content fees can be paid by 
using either Securus Debit or a Tablet user account.  The parties reserve the right to renegotiate the $5.00 promotional 
rental rate if, after the initial 12-month period, Provider’s Tablet-related costs exceed the revenue generated.

Provider will deploy a tablet administrator to assist with provision of the tablet system.

TABLETS TERMS AND CONDITIONS:

Customer Warranty. Customer represents and warrants that it will not provide tablets to incarcerated individuals whom 
Customer knows, or has reason to know, pose a threat to other incarcerated individuals or Facility personnel, or who may 
use a tablet in a dangerous or unauthorized manner.

Nature of Premium Content Service. Customer understands and acknowledges that premium content is rented and available 
only for the duration of an incarcerated individual’s incarceration at the Facility and will not be made available upon the 
incarcerated individual’s release.  Content is subject to availability and subject to change.

Use of Investigator Pro and Earbuds. Customer further understands and acknowledges that, in instances where incarcerated 
individual telephone calls originate from Tablets, Investigator Pro™ has only been tested with Provider’s certified earbuds.  If 
Customer elects to sell alternative earbuds, Customer may forgo the effectiveness of Investigator Pro’s™ voice identification 
technology on Tablet calls.  Moreover, Customer will refrain from the sale or distribution of earbuds with a microphone other 
than Provider’s certified earbuds.

Disclaimer of Warranties.  PROVIDER DOES NOT MAKE AND HEREBY DISCLAIMS ANY WARRANTY, EXPRESS OR 
IMPLIED, WITH RESPECT TO THE TABLETS.  PROVIDER DOES NOT GUARANTEE OR WARRANT THE 
CORRECTNESS, COMPLETENESS, LEGALITY, MERCHANTABILITY, OR FITNESS FOR A PARTICULAR PURPOSE OF 
THE TABLETS.  IN NO EVENT WILL PROVIDER BE LIABLE FOR ANY INDIRECT, INCIDENTAL, OR CONSEQUENTIAL 
DAMAGES, HOWEVER ARISING, INCURRED BY CUSTOMER OR END USER FROM RECEIPT OR USE OF THE 
TABLETS OR THE UNAVAILABILITY THEREOF.  

EMESSAGING

Provider’s eMessaging Application (“eMessaging”) allows for two-way electronic communication between friends and family 
and an incarcerated end user.  Users purchase eMessaging “stamps,” which are used to fund the transmission of an 
electronic message according to the following chart:

Type of Message 
(When Available)

Number of Stamps Notes

Text Message 1 stamp per message

Photo 1 stamp per photo Limit of 5 photos per eMessage; 3 MB / photo 
limit

eCard 1 stamp per eCard Limit of 5 eCards per eMessage

VideoGram 3 stamps per VideoGram

Different types of attachments can also be combined in a single transmission.  

The facility can access a web-based portal that enables message review, and can approve and reject a message or 
attachment based on the facility’s policies and criteria.  Friends and family must send and receive messages using either the 
Securus mobile app or their inbox at www.securustech.net and must have a free Securus Online account to access.  
Approved messages and attachments are accessible through certain of Provider’s technologies as agreed by Customer and 
Provider.  

With Customer’s agreement, Provider may (a) issue future releases of eMessaging which contain additional features and 
functionalities; or (b) modify the pricing contained herein.  Customer understands and acknowledges that eMessaging is a 
requirement for Tablet deployment.  

Customer is solely responsible for reviewing and approving each message, including (if applicable and permitted by 
Customer) any attachments.  Provider will use machine translation to translate eMessages written in Spanish into English for 
the sole purpose of Customer review.  Customer acknowledges that machine translation is not 100% accurate and that such 
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machine-translated messages may contain grammatical and other errors. Provider makes no representations or warranties 
regarding the accuracy or reliability of such machine translation.

Provider will provide eMessaging at no cost to Customer.  Friends and family members can purchase a book of stamps 
specific to a facility in the following quantities:

Number of Stamps in Book Stamp Book Price (Plus transaction fees and all applicable taxes)

5 $1.45

10 $2.90

20 $5.80

50 $14.50

Where available, using funds in a Securus Debit account, incarcerated end users can purchase a book of stamps in the 
following quantities:

Number of Stamps in Book Stamp Book Price (Plus applicable taxes)

1 $0.29

2 $0.58

5 $1.45

10 $2.90

3. Customer Options for Alternative Compensation Structures.  Notwithstanding anything to the contrary in the Agreement, 
at Customer’s option, Customer may request that compensation and rates under the Agreement be amended to either a no 
commission or taxpayer-funded and no commission option at any time during the Term.  If requested by Customer, the 
parties will negotiate in good faith regarding an appropriate reduction to the applicable call rates if Customer agrees to no 
longer receive any commission or other type of financial compensation under the Agreement.  For such compensation 
structures, Provider can also accommodate a Customer request to transition from end user funding of telephone services to 
a model where those services are taxpayer-funded / paid for by Customer.
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