
GOAL: Provide access to services that address underlying causes of crisis and reduce the risk of recurrence

POSSIBLE RESPONSE TEAMSINTAKE & CONTACT METHODS POSSIBLE RESPONSE & 
SUPPORT OPTIONS

Dispatch
Discret ion

Citywide
Coordinat ion
& Resource
Al locat ion

* Denotes team with contracted suppor t

• Denver Fire Depar tment Med Unit  
• Suppor t  Team Assisted Response (STAR)*

• Crisis  Intervention & Response Unit* 
• Denver Pol ice

• Citation

• Referral  to services,  shelter,  hotel  vouchers
• Basic needs suppl ies ( food,  clothing,  bus pass)
• Harm reduction suppl ies

(provided directly  or  referral  to another team)
• Transpor tation to appropriate faci l i ty  
• AID Center
• Solutions Center
• Entry into the coordinated housing system

(provided directly  or  referral  to another team)

• Citation
• Arrest

• Referral  to services,  shelter,  hotel  vouchers
• Clinical  intervention 
• Transpor tation to appropriate faci l i ty
• Specialty  Cour t
• Solutions Center
• AID Center
• LEAD

• Denver Street Outreach Col laborative* 
• DPL Community Resource Program
• DPR Park Ranger Co-Responders*
• Early  Intervention Team (EIT)
• Encampment Response Team (ERT)
• Public Health Hot Spot Outreach
• Strategic Outreach to Large Encampments (SOLE)*
• Substance Use Navigators (SUN)*
• Wellness Winnie

• Street Enforcement Team



DENVER CRISIS RESPONSE

Community Resource Program (DPLCRP)

Denver Fire Department Med Unit (DFD Med Unit)

Park Rangers Co-Responder Program

Support Team Assisted Response (STAR) 

Substance Use Navigators (SUN)

Wellness Winnie

AID Center

Crisis Intervention Response Unit (CIRU)

Law Enforcement Assisted Diversion  (LEAD)

Street Enforcement Team (SET)

Denver Street Outreach Collaborative (DSOC) &
Strategic Outreach to Large Encampments (SOLE)

Encampment Response Team (ERT)

Early Intervention Team (EIT)

Public Health Hot Spot Outreach Team

Denver Public Library (DPL)

Denver Fire Department (DFD)

Denver Parks and Rec (DPR)
contract with WellPower

Department of Public Health & Environment (DDPHE)
contract with WellPower and Denver Health Paramedic Division

Department of Public Health & Environment (DDPHE)
contract with Denver Health

Department of Public Health & Environment (DDPHE)

Department of Safety (DOS)

Department of Safety (DOS)
contract with WellPower

Housing Stability (HOST)
contract with Colorado Coalition for the Homeless,
Urban Peak, St. Francis Center

Faci l i ty -based ser v ices connect ing guests to resources and program.

Department of Safety (DOS)

Department of Safety (DOS)

Housing Stability (HOST)

Housing Stability (HOST)

Housing Stability (HOST)

Smal ler  DFD unit  for  lower acuity  cal ls .  Dispatched by DFD dispatch based on
operat ional  needs.

Par tner  with f i rst  responders to engage people with substance use needs .
Co-Responder model  with DPD in Distr icts  1 and 6.

Mobi le behavioral  health unit  focused on under resourced areas of  the c i ty.
Operates on a scheduled route of  speci f ic  locat ions for  an extended t ime per iod .

Provides an al ternat ive to arrest  and incarcerat ion for  cer tain low- level  of fenses and
acts as a connect ion point  to comprehensive community  and systems-based ser v ices.

Discret ionar y  pol ice divers ion program that  provides case management and ser v ices.
Charges are dismissed upon successful  complet ion of  the program.

Outreach to encampments and people exper iencing homelessness of fer ing ser v ices,
suppor ts ,  shelter.  Proact ive and responsive to requests by HOST.

Outreach to people exper iencing homelessness in c i ty  ident i f ied publ ic  health
harm hot  spots.

Work alongside al l  other  c i ty  agencies when an encampment c lean up is  occurr ing
to provide cr is is  inter vent ion,  of fer ing ser v ices,  suppor t ,  and transpor tat ion to
shelter  opt ions.

Outreach to smal l  encampments and people exper iencing homelessness of fer ing
ser v ices,  suppor ts ,  shelter ;  proact ive and responsive to repor ts  f rom 3-1-1
and PocketGov.

Refers people exper iencing homelessness and vulnerable indiv iduals  and fami l ies
to ser v ices and suppor t  and provide publ ic  safety  suppor t  for  low level  publ ic
safety  s i tuat ions.

Mental  health counselors with special  t ra in ing in de-escalat ion and cr is is  suppor t
paired with DPR Park Rangers to of fer  mental  health/substance use c l in ical  suppor t
in Denver c i ty  parks.

Person-centr ic  mobi le cr is is  response ser v ing those exper iencing problems related
to mental  health,  depression,  pover ty,  homelessness,  and/or substance use issues .
Dispatched by Denver 9-1-1.

L icensed mental  health c l in ic ians who work in c lose par tnership with DPD in a
co-responder model ,  responding to cal ls  involv ing people who suf fer  f rom mental
i l lness and/or  co-occurr ing substance use issues.
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DSOC FTE:  19
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TEAM CIT Y AGENCY & CONTRACTED PARTNERS DESCRIPTION / ROLE


