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Overview



Denver Water Facts

• Established in 1918.

• Serving 1.5 million people (25% of state’s 

population). 

• Use less than 2% of water used in the state.

• Water supply comes from snowmelt in Rocky 

Mountains feeding the South Platte and Colorado 

Rivers.

• 4,000 square miles of watershed area.       

• More than 3,000 miles of pipe.

• About 1,100 employees working across the state.

• 20 dams, 12 reservoirs, 4 treatment plants and 18 

pump stations.



Denver Water Collection System

• Spans multiple 

watersheds on both sides 

of the Continental Divide.

• System is imbalanced –

80% collected on the 

south end.

• Amount of water from 

each watershed can vary 

from year to year.



Water management 
challenges



Warming climate

And changing water supplies and demand 
impact our planning for the future.
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Growth

As we plan for population growth,
 we must plan for maintaining a sustainable water supply as well.
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The Colorado River

• Denver Water gets 50% of its 

water supply from the Colorado 

River.

• Denver Water’s future tied with six 

other states in the Colorado River 

basin that share river water rights.

• Unprecedent drought now in its 

third decade.

• Continued drought could lead to 

cutbacks in amount of Colorado 

River water states can use.

“Bathtub ring” at Lake Powell



Solutions for 
long-term water sustainability



Scenario Planning



• Denver Water has been a leader in conservation since the early 2000s.

• Customers reduced water use more than 20% in 10 years despite 10% 

population increase.

• Evolving from conservation to water efficiency.

• More targeted “customer-centric” approach.

Conservation and efficiency:
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Water reuse: 

• Recycled water program 

reduces demand on 

potable water. 

• The right water for the 

right use.

• One Water concept.

Denver Water Recycling Plant



New supply

• Help prevent 

shortfalls during 

droughts.

• Offset imbalance in 

north and south 

collection systems.

• Provide 

environmental 

benefits to area 

rivers and streams.

Gross Reservoir



Collaboration & Partnerships

• The Colorado River 

Cooperative Agreement 

(CRCA)

• Grand County Mitigation 

and Enhancement 

Coordination Plan

• Learning by Doing

• WISE

• From Forests to Faucets

CRCA signing in Grand County



Watering rules







Communications push 

Bill Inserts

(Buck Slips and WaterNews)
TAP stories/Website/Email

Social Media

(Facebook, Instagram, Twitter)
Community Outreach

External Channels



Campaign Preview











2024 Media Mix

Billboards RTD Bus Ads Light Rail Wrap Bus Shelters

Guerilla 
Sidewalk Chalk

Traffic Radio Connected TV Online Ads

Hispanic 
Billboards

Hispanic Radio
Hispanic 
YouTube



Questions?



Thank you!

Greg Fisher

greg.fisher@denverwater.org

Travis Thompson

Travis.Thompson@denverwater.org

denverwater.org | denverwater.org/TAP

Stay in the H2O know! Subscribe to TAP.

Follow us on Twitter, Instagram and Facebook.

mailto:greg.fisher@denverwater.org
mailto:Travis.Thompson@denverwater.org
https://www.denverwater.org/
http://www.denverwater.org/TAP
https://denverwatertap.org/
https://protect-us.mimecast.com/s/4ImrCxk5NMSE2WWCRz6w-?domain=twitter.com
https://protect-us.mimecast.com/s/BNRvCyP5ONsOlBBiAGzi2?domain=instagram.com
https://protect-us.mimecast.com/s/inVZCwp58LFlDwwSKrJzK?domain=facebook.com
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