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EDUCATION 
1999-2001 Associate Degree in Human Services, Quinsigamond Community College 
 
EMPLOYMENT 
February 2021-Present-RCB/LRC Program Administrator, Denver Housing Authority 

● Train new resident council officers and staff  
● Plan and facilitate meetings for 17 local resident councils 
● Manage finances that are allotted to the resident councils from HUD 

 
October 2010-2021- Service Coordinator, Denver Housing Authority 

● Assess client needs 
● Refer clients to community services 
● Assist clients with maintaining all benefits and entitlements 
● Provide advocacy for clients 
● Provide education and wellness opportunities for clients 
● Assist individuals with aging in place and self sufficiency 

 
April 2009-October 2010 Service Coordinator, Volunteers of America-CO Branch 

● Assess client needs 
● Assist clients to access community services 
● Assist clients with maintaining all benefits and entitlements 
● Advocate for clients 
● Facilitate 2 monthly food programs 
● Provide education and wellness opportunities for clients 

 
March 2008-March 2009 Overnight Supervisor, Jefferson Hills 

● Supervise 6 staff members 

● Provide one to one care of clients 
● Crisis de-escalation and physical management 
● Train new staff members and provide supervisions  
● Maintain a safe environment for clients and staff 

May 2007-December 2007 Overnight Supervisor, Dr. Franklin Perkins School 

● Supervise and train  staff members 
● Maintain client files in accordance with DMR licensing 
● Provided one to one care of clients 
● Provide weekly supervisions for staff 
● Carried out treatment plans 

 
2001-2006-Program Coordinator, Alternatives Unlimited, Inc. 

● Managed the program budget 
● Maintained individual and program files in accordance with DMH licensing 
● Developed and carried out treatment plans 
● Trained new staff members and provided supervision 
● Provided crisis intervention for individuals served 
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