Master Purchase Order

DO NOT INVOICE TO THIS ADDRESS Workday™ Supplier Contract No. | SC-0001038
City & County of Denver Date: 1/30/2025

Purchasing Division 7 Payment Terms Net 30 | Resolution wsppise:
201 West Colfax Avenue, Dept. 304 > DENVER [Freight Terms FOB DESTINATION

Denver, CO 80202 Ship Via Best Way

United States Analyst: Elizabeth Hewes

Phone: 720-913-8100 Fax: 720-913-8101 Phone: 720-913-8103

Workday Supplier ID: ~ DENVR0000019194  Phone: 303-478-6064 Email: jeff.hartman@imperialdade.com

IMPERIAL BAG & PAPER CO LLC Ship To:  As Specified By Agency

dba WESTERN PAPER DISTRIBUTORS, INC.

255 US Highway 1 and 9

Bill To: As Specified By Agency

Jersey City, NJ 07306

Attn: Jeff Hartman

Colorado Secretary of State ID: 20211739769
U.S. Federal SAM Registry Verification Date: 1/29/2025

1.

Goods/Services:

Imperial Bag & Paper CO LLC, dba Western Paper Distributors, a Delaware corporation, (“Vendor”) shall provide the

goods, and any services related thereto, identified and described on attached Exhibit A, to the City and County of

Denver, a Colorado municipal corporation (the “City”), all in accordance with the terms and conditions of this Master

Purchase Order.

Ordering:

The City shall purchase one or more of the goods/services by issuing a written purchase order(s) or similar appropriate

written document (“Order”), each of which will be deemed incorporated into this Master Purchase Order for purposes

of such Order only.

Pricing:

The pricing/rates for the goods/services is contained on Exhibit B.

Term/Renewal:

The term of this Master Purchase Order shall be from March 1, 2025 to and including January 27, 2026. The City and

the vendor may mutually agree to renew and continue this Master Purchase Order for additional 1 year period at the

same pricing structure, terms and conditions. However, no renewal shall surpass January 27, 2030.

Non-Exclusive:

This Master Purchase Order is non-exclusive. City does not guarantee any minimum purchase other than as provided

herein.

Inspection and Acceptance:

Vendor shall perform any services in accordance with the standard of care exercised by highly competent vendors who

perform like or similar services. City may inspect all goods/services prior to acceptance. Payment does not constitute

acceptance. Vendor shall bear the cost of any inspection/testing that reveal goods/services that are defective or do not

meet specifications. City's failure to accept or reject goods/services shall not relieve Vendor from its responsibility for

such goods/services that are defective or do not meet specifications nor impose liability on City for such goods/services.

If any part of the goods/services are not acceptable to City, City may, in addition to any other rights it may have at law

or in equity: (1) make a warranty claim; (2) repair and/or replace the goods or substitute other services at Vendor's

expense; or (3) reject and return the goods at Vendor's cost and/or reject the services at Vendor's expense for full credit.

Any rejected goods/services are not to be replaced without written authorization from City, and any such replacement

shall be on the same terms and conditions contained in this Purchase Order.

Shipping, Taxes and Other Credits and Charges:

All pricing is F.O.B. destination unless otherwise specified. Shipments must be marked with Vendor’s name, the Master

Purchase Order number, and contain a delivery or packing slip. Vendor shall not impose any charges for boxing, crating,

parcel post, insurance, handling, freight, express or other similar charges or fees. Vendor shall notify City in writing of

any price decreases immediately, and City shall receive the benefit thereof on all unshipped items. Vendor shall comply

with any additional delivery terms specified herein. Vendor shall be responsible for the cleanup and reporting of any

contamination (environmental or otherwise) or spillage resulting from the delivery and/or unloading of goods within

twenty-four (24) hours of the contamination or spillage or sooner if required by law. Vendor shall procure all permits

and licenses; pay all charges, taxes and fees; and give all notices necessary and incidental to the fulfillment of this
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Supplier Contract No. SC-0001038

Master Purchase Order and all cost thereof have been included in the prices contained herein. City shall not be liable
for the payment of taxes, late charges, or penalties of any nature, except as required by D.R.M.C. § 20-107, et seq. The
price of all goods/services shall reflect all applicable tax exemptions. City’s Federal Registration No. is 84-6000580
and its State Registration No. is 98-02890. Vendor shall pay all sales and use taxes levied by City on any tangible
personal property built into the goods/services. Vendor shall obtain a Certificate of Exemption from the State of
Colorado Department of Revenue prior to the purchase of any materials to be built into the goods/services and provide
a copy of the Certificate to City prior to final payment.

Risk of Loss:

Vendor shall bear the risk of loss, injury, or destruction of goods prior to delivery to City. Loss, injury, or destruction
shall not release Vendor from any obligation hereunder.

Invoice:

Each invoice shall include: (i) the Purchase Order number; (ii) individual itemization of the goods/services; (iii) per unit
price, extended and totaled; (iv) quantity ordered, back ordered and shipped; (v) an invoice number and date; (vi)
ordering department’s name and “ship to” address; and (vii) agreed upon payment terms set forth herein.

Payment:

Payment shall be subject to City’s Prompt Payment Ordinance D.R.M.C. § 20-107, et-seq., after City accepts the
goods/services. Any other provision of this Master Purchase Order notwithstanding, in no event shall the City be liable
for aggregate payments under this Master Purchase Order in excess of twenty million dollars ($20,000,000). Vendor
acknowledges that any goods/services provided beyond those specifically described in Exhibit A are performed at
Vendor’s risk and without authorization from the City. City’s payment obligations hereunder, whether direct or
contingent, shall extend only to funds appropriated by the Denver City Council for the purpose of this Master Purchase
Order, encumbered by the City after receipt of Vendor’s invoice and paid into the Treasury of City. Vendor
acknowledges that: (i) City does not by this Master Purchase Order, irrevocably pledge present cash reserves for
payments in future fiscal years; and (ii) this Master Purchase Order is not intended to create a multiple-fiscal year direct
or indirect debt or financial obligation of City. City may setoff against any payments due to Vendor any claims and/or
credits it may have against Vendor under this Master Purchase Order.

Amendments/Changes:

Only the Executive Director of General Services or his/her delegate is authorized to change or amend this Master
Purchase Order by a formal written change order. Any change or amendment that would cause the aggregate payable
under this Master Purchase Order to exceed the amount appropriated and encumbered for this Master Purchase Order
is expressly prohibited and of no effect. Vendor shall verify with the City that the amount appropriated and encumbered
is sufficient to cover any increase in cost due to changes or amendments. Goods/services provided without such
verification are provided at Vendor’s risk. Vendor has no authority to bind City on any contractual matters.
Warranty:

Vendor warrants and guarantees to City that all goods furnished under this Master Purchase Order are free from defects
in workmanship and materials, are merchantable, and fit for the purposes for which they are to be used. For any goods
furnished under this Master Purchase Order which become defective within twelve (12) months (unless otherwise
specified) after date of receipt by City, Vendor shall either, at City's election and to City's satisfaction, remedy any and
all defects or replace the defective goods at no expense to City within seven (7) days of receipt of the defective goods
or accept the defective goods for full credit and payment of any return shipping charges. Vendor shall be fully
responsible for any and all warranty work, regardless of third-party warranty coverage. Vendor shall furnish additional
or replacement parts at the same prices, conditions and specifications delineated herein.

Indemnification/Limitation of Liability:

Vendor shall indemnify and hold harmless City (including but not limited to its employees, elected and appointed
officials, agents and representatives) against any and all losses (including without limitation, loss of use and costs of
cover), liability, damage, claims, demands, actions and/or proceedings and all costs and expenses connected therewith
(including without limitation attorneys’ fees) that arise out of or relate to any claim of infringement of patent, trademark,
copyright, trade secret or other intellectual property right related to this Master Purchase Order or that are caused by or
the result of any act or omission of Vendor, its agents, suppliers, employees, or representatives. Vendor’s obligation shall
not apply to any liability or damages which result solely from the negligence of City. City shall not be liable for any
consequential, incidental, indirect, special, reliance, or punitive damages or for any lost profits or revenues, regardless of
the legal theory under which such liability is asserted. In no event shall City’s aggregate liability exceed the agreed upon
cost for those goods/services that have been accepted by City under this Master Purchase Order up to the total Master
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Purchase Order Amount. Notwithstanding anything contained in this Master Purchase Order to the contrary, City in no
way limits or waives the rights, immunities and protections provided by C.R.S. § 24-10-101, et seq.

Termination:

City may terminate this Master Purchase Order, in whole or in part, at any time and for any reason immediately upon
written notice to Vendor. In the event of such a termination, City’s sole liability shall be limited to payment of the
amount due for the goods/services accepted by City. Vendor acknowledges the risks inherent in this termination for
convenience and expressly accepts them. Termination by City shall not constitute a waiver of any claims City may have
against Vendor.

Interference:

Vendor shall notify the Director of Purchasing immediately of any condition that may interfere with the performance
of Vendor’s obligations under this Master Purchase Order and confirm such notification in writing within twenty-four
(24) hours. City’s failure to respond to any such notice shall in no way act as a waiver of any rights or remedies City
may possess.

Venue, Choice of Law and Disputes:

Venue for all legal actions shall lie in the District Court in and for City and County of Denver, State of Colorado, and
shall be governed by the laws of the State of Colorado as well as the Charter and Revised Municipal Code, rules,
regulations, Executive Orders, and fiscal rules of City. All disputes shall be resolved by administrative hearing, pursuant
to the procedure established by D.R.M.C.§ 56-106. Director of Purchasing shall render the final determination.
Assignment/No Third Party Beneficiary:

Vendor shall not assign or subcontract any of its rights or obligations under this Master Purchase Order without the
written consent of the Executive Director of General Services or his/her delegate. In the event City permits an
assignment or subcontract, Vendor shall continue to be liable under this Master Purchase Order and any permitted
assignee or subcontractor shall be bound by the terms and conditions contained herein. This Master Purchase Order is
intended solely for the benefit of City and Vendor with no third-party beneficiaries.

Notice:

Notices shall be made by Vendor to the Director of Purchasing and by City to Vendor at the addresses provided herein,
in writing sent registered, return receipt requested.

Compliance With Laws:

Vendor shall observe and comply with all federal, state, county, city, and other laws, codes, ordinances, rules,
regulations, and executive orders related to its performance under this Master Purchase Order. City may immediately
terminate this Master Purchase Order, in whole or in part, if Vendor or an employee is convicted, pleads nolo contendre,
or admits culpability to a criminal offense of bribery, kickbacks, collusive bidding, bid-rigging, antitrust, fraud, undue
influence, theft, racketeering, extortion or any offense of a similar nature.

Insurance:

Vendor agrees to secure, at or before the time of execution of this Master Purchase Order, the following insurance
covering all operations, goods or services provided pursuant to this Master Purchase Order. Vendor shall keep the
required insurance coverage in force at all times during the term of the Master Purchase Order, including any extension
thereof, and during any warranty period. The required insurance shall be underwritten by an insurer licensed or
authorized to do business in Colorado and rated by A.M. Best Company as “A-VIII" or better. Each policy shall require
notification to the City in the event any of the required policies be canceled or non-renewed before the expiration date
thereof. Such written notice shall be sent to the parties identified in the Notices section of this Master Purchase Order.
Such notice shall reference the Master Purchase Order listed on the signature page of this Master Purchase Order. Said
notice shall be sent thirty (30) days prior to such cancellation or non-renewal unless due to non-payment of premiums
for which notice shall be sent ten (10) days prior. If such written notice is unavailable from the insurer, Vendor shall
provide written notice of cancellation, non-renewal and any reduction in coverage to the parties identified in the Notices
section by certified mail, return receipt requested within three (3) business days of such notice by its insurer(s) and
referencing the City’s Master Purchase Order. Vendor shall be responsible for the payment of any deductible or self-
insured retention. The insurance coverages specified in this Master Purchase Order are the minimum requirements, and
these requirements do not lessen or limit the liability of Vendor. Vendor shall maintain, at its own expense, any
additional kinds or amounts of insurance that it may deem necessary to cover its obligations and liabilities under this
Master Purchase Order.

Vendor may not commence services or work relating to this Master Purchase Order prior to placement of coverages
required under this Master Purchase Order. The City requests that the City’s contract number be referenced on the
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certificate of insurance. The City’s acceptance of a certificate of insurance or other proof of insurance that does not
comply with all insurance requirements set forth in this Master Purchase Order shall not act as a waiver of Vendor’s
breach of this Master Purchase Order or of any of the City’s rights or remedies under this Master Purchase Order. The
City’s Risk Management Office may require additional proof of insurance, including but not limited to policies and
endorsements. For Commercial General Liability, Auto Liability, and Excess Liability/Umbrella (if required), Vendor
and sub-contractor’s insurer(s) shall include the City and County of Denver, its elected and appointed officials,
employees and volunteers as additional insured. For all coverages required under this Master Purchase Order, Vendor’s
insurer shall waive subrogation rights against the City. Vendor shall confirm and document that all subcontractors and
subconsultants (including independent contractors, suppliers or other entities providing goods or services required by
this Master Purchase Order) procure and maintain coverage as approved by Vendor and appropriate to their respective
primary business risks considering the nature and scope of services provided. Vendor shall maintain the coverage as
required by statute for each work location and shall maintain Employer’s Liability insurance with limits of $100,000
per occurrence for each bodily injury claim, $100,000 per occurrence for each bodily injury caused by disease claim,
and $500,000 aggregate for all bodily injuries caused by disease claims. Vendor shall maintain a Commercial General
Liability insurance policy with minimum limits of $1,000,000 for each bodily injury and property damage occurrence,
$2,000,000 products and completed operations aggregate (if applicable), and $2,000,000 policy aggregate. Vendor shall
maintain Automobile Liability with minimum limits of $1,000,000 combined single limit applicable to all owned, hired
and non-owned vehicles used in performing services under this Master Purchase Order.
Severability:
If any provision of this Master Purchase Order, except for the provisions requiring appropriation and encumbering of
funds and limiting the total amount payable by City, is held to be invalid, illegal or unenforceable by a court of
competent jurisdiction, the validity of the remaining portions or provisions shall not be affected if the intent of City and
Vendor can be fulfilled.
Survival:
All terms and conditions of this Master Purchase Order which by their nature must survive termination/expiration shall
so survive. Without limiting the foregoing, Vendor’s insurance, warranty, and indemnity obligations shall survive for
the relevant warranty or statutes of limitation period plus the time necessary to fully resolve any claims, matters or
actions begun within that period.
No Construction Against Drafting Party:
No provision of this Master Purchase Order shall be construed against the drafter.
Status of Vendor/Ownership of Work Product:
Vendor is an independent contractor retained on a contractual basis to perform services for a limited period of time as
described in Section 9.1.1E(x) of the Charter of City. Vendor and its employees are not employees or officers of City
under Chapter 18 of the D.R.M.C. for any purpose whatsoever. All goods, deliverables, hardware, plans, drawings,
reports, submittals and all other documents or things furnished to City by Vendor shall become and are the property of
City, without restriction. Ownership rights shall include, but not be limited to, the right to copy, publish, display,
transfer, prepare derivative works, or otherwise use materials. Software licenses terms may be incorporated herein by
an End User License Agreement signed by the Director of Purchasing. Any ‘click-wrap’ electronic acceptance or other
terms and conditions not agreed to in writing by the Director of Purchasing are of no force and effect.
Examination of Records and Audits:
Any authorized agent of the City, including the City Auditor or his or her representative, has the right to access, and the
right to examine, copy and retain copies, at City’s election in paper or electronic form, any pertinent books, documents,
papers and records related to Vendor’s performance pursuant to this Master Purchase Order, provision of any goods or
services to the City, and any other transactions related to this Master Purchase Order. Vendor shall cooperate with City
representatives and City representatives shall be granted access to the foregoing documents and information during
reasonable business hours and until the latter of three (3) years after the final payment under the Master Purchase Order
or expiration of the applicable statute of limitations. When conducting an audit of this Master Purchase Order, the City
Auditor shall be subject to government auditing standards issued by the United States Government Accountability
Office by the Comptroller General of the United States, including with respect to disclosure of information acquired
during the course of an audit. No examination of records and audits pursuant to this paragraph shall require Vendor to
make disclosures in violation of state or federal privacy laws. Vendor shall at all times comply with D.R.M.C. 20-276.
Remedies/Waiver:
No remedy specified herein shall limit any other rights and remedies of City at law or in equity. No waiver of any breach
shall be construed as a waiver of any other breach.
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No Discrimination in Employment:

In connection with the performance of work under the Master Purchase Order, the Vendor may not refuse to hire,
discharge, promote, demote, or discriminate in matters of compensation against any person otherwise qualified, solely
because of race, color, religion, national origin, ethnicity, citizenship, immigration status, gender, age, sexual
orientation, gender identity, gender expression, marital status, source of income, military status, protective hairstyle, or
disability. Vendor shall insert the foregoing provision in all subcontracts.

Use, Possession or Sale of Alcohol or Drugs:

Vendor shall cooperate and comply with the provisions of Executive Order 94. Violation may result in City terminating
this Master Purchase Order or barring Vendor from City facilities or from participating in City operations.

Contflict of Interest:

No employee of City shall have any personal or beneficial interest in the goods/services described in this Master
Purchase Order; and Vendor shall not hire or contract for services any employee or officer of City which would be in
violation of City’s Code of Ethics, D.R.M.C. §2-51, et seq. or the Charter §§ 1.2.8, 1.2.9, and 1.2.12.

Advertising and Public Disclosure:

Vendor shall not include any reference to the Master Purchase Order or to services performed or goods purchased
pursuant to the Master Purchase Order in any of Vendor’s advertising or public relations materials without first obtaining
the written approval of the Director of Purchasing.

Intellectual Property:

Any research, reports, studies, data, photographs, negatives or other documents, drawings or materials (collectively
“materials”) delivered by Vendor in performance of its obligations under this Master Purchase Order shall be the
exclusive property of City. Ownership rights shall include, but not be limited to the right to copy, publish, display,
transfer, prepare derivative works, or otherwise use materials. Software license terms may be incorporated herein by an
End User License Agreement signed by the Director of Purchasing. Any ‘click-wrap’ agreement, terms of use, electronic
acceptance or other terms and conditions not agreed to in writing by the Director of Purchasing are of no force and
effect.

Federal Provisions:

Where the source of the funds, directly or indirectly for this Purchase Order is the Federal Government, Vendor agrees
to the applicable provisions set out below. Vendor shall be responsible for determining which terms are applicable to its
products and/or services.

EQUAL EMPLOYMENT OPPORTUNITY COMPLIANCE Vendor agrees to comply with Executive Order 11246
of September 24, 1965, entitled “Equal Employment Opportunity,” as amended by Executive Order 11375 of October
13, 1967, and as supplemented in Department of Labor regulations (41 CFR Part 60). DAVIS-BACON ACT
COMPLIANCE Vendor agrees to comply with the Davis-Bacon Act (40 U.S.C. 3148 to 3148) as supplemented by
Department of Labor regulations (29 CFR part 5). ANTI-KICKBACK ACT COMPLIANCE Vendor agrees to
comply with the Copeland “Anti-Kickback™ Act (18 U.S.C. 874) as supplemented in Department of Labor regulations
(29 CFR Part 3). CONTRACT WORK HOURS AND SAFETY STANDARDS Vendor agrees to comply with
Sections 102 and 107 of the Contract Work Hours and Safety Standards Act (40 U.S.C. 327-333), as supplemented
by Department of Labor regulations (29 CFR part 5) RIGHTS TO INVENTIONS MADE UNDER A
CONTRACT OR AGREEMENT Vendor agrees to comply with 37 CFR part 401, "Rights to Inventions Made by
Nonprofit Organizations and Small Business Firms Under Government Grants, Contracts and Cooperative
Agreements," and any implementing regulations issued by the awarding agency. CLEAN AIR AND WATER
REQUIREMENTS Vendor agrees to comply with all applicable standards, orders, or requirements issued under the
Clean Air Act (42 U.S.C. 7401 et. seq.), and the Clean Water Act (33 U.S.C. 1251 et. seq.). Vendor agrees to
report each violation of these requirements to the City and understands and agrees that the City will, in turn, report
each violation as required to the appropriate EPA regional officc. ENERGY CONSERVATION
REQUIREMENTS Vendor agrees to comply with mandatory standards and policies relating to energy efficiency
which are contained in the state energy conservation plan issued in compliance with the Energy Policy and
Conservation Act. (42 U.S.C. 6201) NO SUSPENSION OR DEBARMENT Vendor certifies that neither it nor its
Principals or any of its subcontractors is presently debarred, suspended, proposed for debarment, declared ineligible,
or voluntarily excluded from participation in this Agreement by any Federal department or agency. BYRD ANTI-
LOBBYING. If the Maximum Contract Amount exceeds $100,000, Vendor must complete and submit to the City a
required certification form provided by the City certifying that it will not and has not used Federal appropriated funds
to pay any person or organization for influencing or attempting to influence an officer or employee of any agency, a
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member of Congress in connection with obtaining any Federal contract grant of any other award covered by 31 U.S.C.
1352. Vendor must also disclose any lobbying with non-Federal funds that takes place in connection with obtaining
any Federal award.

This Master Purchase Order is pursuant to DRMC § 20-64.5. The terms and conditions herein supersede and replace
all terms and conditions of State of Colorado Price Agreement 196448.

Purchase pursuant to 3.26(e)-This Master Purchase Order is contingent on City Council approval and is void without
such action.
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This Master Purchase Order is acknowledged and agreed to by:

Vendor Name: _Imperial Bag and Paper CO LLC City & County of Denver, Purchasing Division
By By @gﬁéeﬁ y%,ww
Print Name: f in  Elizabeth Hewes
f
Title: éém emﬁ Mg e g e Title: Senior Procurement Analyst
Date: 7 / 2, / 202.5 Date:  2/4/2025
[
beth

Procurement Manager:
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RENEWALS/REVISIONS:

Supplier Contract No. SC-0001038

Upon renewal, City procurements shall be made via Purchase Order (PO) under the pricing, terms and conditions of this
MPO except as specifically noted as a revision (as applicable).

Renewal/Revision No. 1

This Master Purchase Order (MPO) expires on

Should Vendor desire to renewal this contract to and including
$ , please return this page with an authorized Vendor signature.

Note(s)/ revisions(s):

Vendor Name: Imperial Bag and Paper CO LLC
(Company Name)
By:
(Authorized Signature)
Print Name:
Title:
Date:

Federal SAMs re-verification date (save to renewal file):
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and revise the aggregate amount to

City & County of Denver, Purchasing Division

By:

Print Name:

Title:

Date:
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Renewal/Revision No. 2

This Master Purchase Order (MPO) expires on

Should Vendor desire to renewal this contract to and including and revise the aggregate amount to
$ , please return this page with an authorized Vendor signature.

Note(s)/ revisions(s):

Vendor Name: Imperial Bag and Paper CO LLC City & County of Denver, Purchasing Division
(Company Name)
By: By:
(Authorized Signature)
Print Name: Print Name:
Title: Title:
Date: Date:

Federal SAMs re-verification date (save to renewal file):
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Renewal/Revision No. 3

This Master Purchase Order (MPO) expires on

Should Vendor desire to renewal this contract to and including and revise the aggregate amount to
$ , please return this page with an authorized Vendor signature.

Note(s)/ revisions(s):

Vendor Name: Imperial Bag and Paper CO LLC City & County of Denver, Purchasing Division
(Company Name)
By: By:
(Authorized Signature)
Print Name: Print Name:
Title: Title:
Date: Date:

Federal SAMs re-verification date (save to renewal file):
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Renewal/Revision No. 4

This Master Purchase Order (MPO) expires on

Should Vendor desire to renewal this contract to and including and revise the aggregate amount to
$ , please return this page with an authorized Vendor signature.

Note(s)/ revisions(s):

Vendor Name: Imperial Bag and Paper CO LLC City & County of Denver, Purchasing Division
(Company Name)
By: By:
(Authorized Signature)
Print Name: Print Name:
Title: Title:
Date: Date:

Federal SAMs re-verification date (save to renewal file):
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EXHIBIT “A”

Vendor: IMPERIAL BAG & PAPER CO LLC
dba WESTERN PAPER DISTRIBUTORS, INC
Solicitation/ Award Title: Janitorial Supplies including DEN
Solicitation No. /Internal File Reference Location: 16010

It is recommended that you use your Supplier Contract No. SC-0001038, in all future correspondence
and/or other communications.

Description of the goods, and services related thereto, being purchased and pricing:
A.1 SCOPE OF WORK

See Exhibit B for Scope of Work and Pricing. The pricing may be updated per Colorado State Price Agreement
#149194.

A.2 POINT OF CONTACT

Vendor will provide a Point of Contact for the City’s Account Representative as well as a Customer Service
Representative for City users.

A.3 DIVERSITY PROGRAM

Vendor will develop and execute a Diversity Program with the City. The Diversity Program will be in place
within 18 months of execution of this contract.

A.4 QUANTITIES

The City and County of Denver does not obligate the Buyer to order or accept more than City and County of
Denver's actual requirements during the period of this agreement, as determined by actual needs and availability
of appropriated funds. It is expressly understood and agreed that this contract is to supply the City with its
complete actual requirement of the materials specified in this proposal for the contract period.

A.5 F.O.B. POINT

All prices quoted must be quoted at a firm price F.O.B. Denver, Colorado.

A.6 DELIVERY CONSIDERATIONS

Deliveries are to be made as soon as possible after orders are placed and are anticipated vendor is to inform the
City of the anticipated shipping and delivery timelines upon quote.

A.7 PALLET CHARGE

All pallets supplied shall be non-returnable, no deposit.
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A.8 SHELF-LIFE LABELING:

Seller shall affix a label to each individual carton and/or container to indicate "Use Before" date by month/year
to be determined from the manufactured date based upon a XX shelf life at room temperature.

A.9 AIRPORT SECURITY:

It 1s a material requirement of this Contract that the Vendor shall comply with all rules, regulations, written
policies and authorized directives from the City and/or the Transportation Security Administration with respect
to Airport security. The Vendor shall conduct all of its activities at the Airport in compliance with the Airport
security program, which is administered by the Security Section of the Airport Operations Division, Department
of Aviation. Violation by the Vendor or any of its employees, subcontractors, and vendors of any rule, regulation,
or authorized directive from the City or the Transportation Security Administration with respect to Airport
Security shall be grounds for immediate termination by the City of this Contract for cause.

The Vendor shall promptly upon notice of award of this Contract, meet with the Airport’s Assistant Security
Manager to establish badging and vehicle permit requirements for Vendor’s operations under this Contract. The
Vendor shall obtain the proper access authorizations for all of its employees, subcontractors, and vendors who
will enter the Airport to perform work or make deliveries, and shall be responsible for each such person’s
compliance with all Airport rules and regulations, including without limitation those pertaining to security. Any
person who violates such rules may be subject to revocation of his/her access authorization. The failure of the
Vendor or any subcontractor to complete any required services hereunder shall not be excused on account of the
revocation for good cause of access authorization of any person.

The security status of the Airport is subject to change without notice. If the security status of the Airport changes
at any time during the term of this Contract, the Vendor shall take immediate steps to comply with security
modifications which occur as a result of the changed status. The Vendor may at any time obtain current
information from the Airport Security Office regarding the Airport’s security status in relation to the Vendor’s
operations at the Airport.

The Vendor shall return to the City at the expiration or termination of this Contract, or upon demand by the City,
all access keys or access badges issued to it for any area of the Airport, whether or not restricted. If the Vendor
fails to do so, the Consultant shall be liable to reimburse the City for all the City’s costs for work required to
prevent compromise of the Airport security system. The City may withhold funds in the amount of such costs
from any amounts due and payable to the Vendor under this Contract.

A.9.a LAWS, REGULATIONS, TAXES AND PERMITS

The Vendor shall procure all permits and licenses, pay all charges, taxes and fees and give all notices
necessary and incidental to the due and lawful prosecution of the work. All costs thereof shall be deemed
to be included in the prices proposed for the work.

The Vendor, at all times, shall observe and comply with all federal, state, county, city and other laws,
codes, ordinances, rules and regulations in any manner affecting the conduct of the work.

Without limiting the foregoing, the Vendor shall establish appropriate procedures and controls so that
services under this Contract will not be performed by using any alien who is not legally eligible for such
employment under United States Immigration laws. Failure to comply with this condition satisfactorily
may cause the City to terminate this Contract.
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A.10 VENDOR PERFORMANCE MANAGEMENT:

Vendor may be required to furnish a performance report to the analyst on an annual basis, providing information
that may include but is not limited to:

FOR GOODS

Total dollar value of purchases per City Agency
Total number of transactions per City Agency
Percentage of items shipped from local stock
Percentage of items backordered

Average delivery time for stock material
Average delivery time for backorders

Supplier may also be required to provide additional specific reporting/data as required.

A.11 ENVIRONMENTAL MANAGEMENT SYSTEM, ENVIRONMENTAL POLICY, AWARENESS, AND
COMPLIANCE

Some City operations can pose risks to human health and the environment. Proactive environmental management
can reduce risk and prevent harm. The Denver Environmental Performance Program (DEPP) is the City’s ISO
14001 Environmental Management System (EMS). The DEPP ensures all aspects of City operations with the
potential to cause environmental impacts are proactively managed. The DEPP reinforces the City’s position that
the City’s business partners are aware of the City’s Environmental Policy, and are responsible for supplying goods
and services in a manner consistent with this policy. The DEPP also requires business partners ensure the
competency of their staff with respect to the environmental impacts of their duties.

The Environmental Policy of the City & County of Denver, may be found at:
https://denvergov.org/files/assets/public/v/2/public-health-and-environment/documents/eq/2024-denver-
environmental-policy.pdf

All City business partners are required to comply with federal, state, and local environmental regulations. The
DEPP requires all City business partners to be aware of the impacts their products and services have on the
environment and implement practices to minimize impacts, prevent pollution, and align outcomes with the City’s
environmental performance goals.

The Contractor shall provide products and services under this agreement consistent with the City’s Environmental
Policy and any environmental performance goals identified by the agency for whom the contractor is performing
work.

A.11.a Environmentally Preferable Purchasing (EPP) Guidance

The City defines Environmentally Preferable products and services as those having a lesser or reduced effect on
human health and the environment when compared with competing products and services serving the same
purpose. The City’s EPP evaluation may extend to materials of manufacture, packaging, transport, recycled
content, energy consumption, local recyclability, waste disposal, and other factors.
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Vendors are encouraged to describe any EPP attributes of the goods or services they offer to the City. Applicable
EPP considerations may factor in product and service evaluations.
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Exhibit B - Scope of Work and Pricing

EXHIBIT A, GENERAL WORK REQUIREMENTS

1. CONTRACTOR PERSONNEL

1.1.  Contractor personnel shall work cooperatively with State and Purchasing Entity staff to ensure
the completion of the Work.

1.2.  Key Personnel

1.2.1. Contractor shall designate people to hold the following specific personnel positions:

1.2.1.1. Primary Point of Contract

1.2.1.1.1. The Primary Point of Contract shall be responsible for all of the following:
1.2.1.1.1.1. Serving as the individual responsible addressing all questions and concerns for

the State and Purchasing Entities, unless an Order specifies another point of
contact for that Order.

121112 Ensuring the completion of all Work in accordance with the Contract’s
requirements. This includes, but is not limited to, ensuring the accuracy,
timeliness and completeness of all Work.

1.21.113. Overseeing all other personnel and ensuring proper staffing levels throughout the
term of the Contract.

1.2.1.2. Quarterly Volume Reporting Lead

1.2.1.2.1. The Quarterly Volume Reporting Lead shall be responsible for all of the following:

1.2.1.2.1.1. Ensuring the completeness and accuracy of the Quarterly Volume Reports
described in this Exhibit A.

1.2.1.2.1.2. Ensuring the final submission of the Quarterly VVolume Reports described in this

Exhibit A by the appropriate due date for that report.
1.3.  Subcontractors

1.3.1.

2. ORDERING AND ORDER FULFILLMENT

2.1.  Ordering

2.1.1. Contractor shall provide a complete and accurate Internal Revenue Service form W9 to the
State prior to accepting an Order from any Purchasing Entity. Upon a request by a Purchasing
Entity, Contractor shall provide a complete and accurate Internal Revenue Service form W9
to that Purchasing Entity.

2.1.2. The State and Each Purchasing Entity may complete an Order in accordance with its own
rules and policies, as available to Contractor, using the appropriate documentation for that
organization to issue an Order.

2.1.2.1. Contractor shall communicate directly with each Purchasing Entity related to that

Purchasing Entity’s Orders.
2.1.3. Contractor shall ensure that all Orders it accepts have the proper information contained in

them for Contractor to be able to comply with all reporting requirements of this Contract.
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If Contractor provides for Ordering through an internet-based portal or electronic catalog,
Contractor shall maintain all of Contractor’s necessary hardware, software, backup-capacity
and network connections required to operate that internet-based portal or electronic catalog.

Contractor’s internet-based portal and electronic catalogs shall clearly designate that they
are part of this Contract and shall have a link to the State’s price agreement web location,
as determined by the State. Contractor shall ensure that all Environmentally Preferable
Products are clearly listed on internet-based portal and electronic catalogs.

If Contractor provides an internet-based portal or electronic catalog, Contractor shall also
provide paper catalogs or catalogs on other digital media to each Purchasing Entity upon
request by that Purchasing Entity.

If Contractor’s catalog will be either hosted on or accessed through the State’s
eCommerce system, then Contractor shall comply with all policies, procedures and
directions from the State in relation to hosting its catalog on or making its catalog
accessible through that system. Contractor shall ensure that all information made
available through the State’s eCommerce system is accurate and complies with this
Contract.

2.2.  Delivery of Goods and Performance of Services

2.2.1.
2.2.2.

2.2.3.

Contractor shall provide all Goods and perform all Services described in each Order.

Unless specifically agreed to otherwise in an Order, Contractor shall deliver all Goods under
an Order in good, working and undamaged condition. All Goods shall be free on board
(“F.O.B.”) destination to the location specified in the Order.

If a Good in an Order is out of stock, Contractor may only provide a substitute Good if it has
notified the Purchasing Entity for that Order, in writing, that the Good is out of stock and has
received the Purchasing Entity’s approval to provide the substitute Good. Purchasing Entities
may request additional information comparing the substitute Good with the original Good in
the Purchasing Entity’s sole discretion.

2.3.  Inspection and Acceptance

2.3.1.

2.3.2.

Goods delivered to a Purchasing Entity under an Order shall not be deemed accepted prior to
that Purchasing Entity inspecting the Goods in accordance with the Order and accepting those
Goods.

Services provided to a Purchasing Entity under an Order shall not be deemed completed until
that Purchasing Entity has reviewed the Services, ensured that all Services were completed
in accordance with the Order and have been accepted by the Purchasing Entity.

2.4.  Ordering Support

24.1.

24.1.1.

24.1.2.

Exhibit A

Contractor shall provide the State and each Purchasing Entity with the contact information
for the individual or individuals within Contractor’s organization who are assigned to handle
questions and resolve problems that Purchasing Entity may have in relation to the Work or
an Order.

Contractor shall make personnel available from 8:00 a.m. to 5:00 p.m. Mountain Time,
as adjusted for daylight savings time, at a minimum, each Business Day as necessary to
handle questions and resolve problems received by Contractor.

Contractor shall make all of these individuals available by phone (both through a local
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number and a toll-free number), fax and email at all times that the individual is available
to handle questions and resolve problems received by Contractor.

Contractor shall provide all of these individuals with the ability to access the account
information and other information relating to the State or Purchasing Entities to be able
to respond to questions and resolve problems relating to any Order, including, without
limitation, the status of Orders, delivery, back-orders, pricing, discounts, product
availability, product information, and accounts and billing.

Contractor shall provide all training to Purchasing Entities necessary for those Purchasing
Entities to place Orders and properly use the Goods and Services, as requested by Ordering
Entities.

Training on placing Orders shall include, without limitation, training on aspects of
ordering, online ordering, product delivery, product returns, and Contractor’s customer
service processes, as requested by the Purchasing Entity.

Training on properly using the Goods and Services shall include, without limitation,
training and providing information on energy efficiency of Goods, new features,
opportunities for manufacturer/certified set up and training, Environmentally Preferable
Products, and other services or options that are offered or available related to the Goods
and Services, as requested by the Purchasing Entity.

2.5.  Order Disputes, Termination and Resolution

2.5.1.

2.5.2.

2.5.3.

If a dispute related to an Order arises between Contractor and a Purchasing Entity, Contractor
shall meet with the Purchasing Entity to attempt to resolve the issue. If Contractor is unable
to resolve the issue with the Purchasing Entity, then Contractor may request assistance from
the State by submitting a request in writing, which includes the pertinent information about
the dispute and the assistance sought by Contractor, in accordance with 817 of the main body
of this Contract. Nothing in this section shall be interpreted as limiting the rights or
obligations of Contractor, the State or any Purchasing Entity under this Contractor of any
Order.

Purchasing Entities may terminate an Order if it determines that Contractor was in breach of
that Order. Termination of an Order shall not automatically terminate any other Order or this
Contract.

If a Purchasing Entity gives Contractor notice of breach or terminates an Order because of
Contractor’s breach of that Order, Contractor shall provide notice to the State of that breach
or termination within 5 Business Days following Contractor’s receipt of that notice of breach
or termination.

2.6. Marketing

2.6.1.

2.6.1.1.

Exhibit A

If Contractor desires to distribute any materials, notices or literature with the intent to market
the Goods or Services (“Marketing Materials”), Contractor shall deliver all such Marketing
Materials to the State for review and approval prior to distributing any such materials to a
Purchasing Entity.

The State will review submitted Marketing Materials and may approve, deny or request
changes to any Marketing Materials in its sole discretion. If the State requests changes,
Contractor may make those changes or may choose to rescind its submission for review
and approval.
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2.6.1.2. Contractor shall not distribute any marketing materials to any Purchasing Entity prior to
receiving the State’s approval of those Marketing Materials.

2.6.2. The State shall not be responsible for maintaining any mailing lists or creating, printing,

mailing or distributing any of Contractor’s Marketing Materials, though the State may
distribute Marketing Materials in its sole discretion.

2.7. Additional Terms

2.7.1. Any additional terms and conditions on any invoice, statement, Contractor time sheet,
website, electronic license or use agreement or any other form, including, without limitation,
terms regarding indemnification, limitation of liability, cancellation fees, choice of law and
binding arbitration shall be void and unenforceable except to the extent that they are
specifically included in this Contract or an Order. The signature of any employee of a
Purchasing Entity on any such form shall be effective to establish receipt of Goods or
completion of Services and shall not make any term of that form enforceable.

3. VOLUME AND OPERATIONAL REPORTING
3.1.  Volume Reporting

3.1.1. The State will use a centralized method of tracking volume. Contractor shall populate a
Quarterly Volume Report, using the format as specified by the State, for each State Fiscal
Year Quarter that contains, at a minimum, all of the following:

3.1.1.1. A summary volume report that includes, but is not limited to, all of the following for the
quarter that the report covers:

3.1.1.1.1. The total spent by each type of Purchasing Entity under this Contract.

3.1.1.1.2. The total of the list cost of all items purchased by each type of Purchasing Entity
under this Contract.

3.1.1.1.3. The total estimated cost savings for each type of Purchasing Entity under this
Contract, calculated as the total list cost minus the total spent for that Purchasing
Entity.

3.1.1.1.4. The total paid through the use of a procurement card or credit card for each Purchasing
Entity under this Contract.

3.1.1.1.5. The total sales of Environmentally Preferable Products, as defined in the State’s
Environmentally Preferable Purchasing Policy, for each Purchasing Entity under this
Contract.

3.1.1.16. The amount of the Administrative Fee due to the State.

3.1.1.1.7. Any additional summary information as requested by the State.

3.1.1.2. A detail report that includes, but is not limited to, all of the following for each sale that

occurred during the quarter that the report covers:

3.1.1.2.1. The name of the Purchasing Entity who the sale was made to.

3.1.1.2.2. The date of the sale.

3.1.1.2.3. A listing of each item purchased in the sale, including the name of the item, the

quantity of the item, the unit price for the item, the extended cost for the item
calculated by multiplying the unit price by the quantity, the list price per unit for the
item, the extended list cost for the item calculated by multiplying the quantity by the
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list price, and the savings on the item calculated by subtracting the extended cost from
the extended list cost.

3.1.1.2.4. Any other detail information as requested by the State.

3.1.2. Contractor shall deliver a Quarterly VVolume Report to the State’s representative as identified
in Section 17 of the Contract on a quarterly basis.

3.1.2.1. DELIVERABLE: Quarterly Volume Report

3.1.2.2. DUE: Quarterly, within 30 calendar days following the end of the State Fiscal Year

quarter that the report covers.

3.1.3. If any due date for a Quarterly Volume Report falls on a day that is not a Business Day, then
the due date shall be automatically extended to the next Business Day, unless otherwise
directed by the State.

3.1.4. All data and information contained in a Quarterly Volume Report shall be the property of the
State and shall not be considered proprietary.

3.2.  Additional Operational Reporting

3.2.1. Upon request by the State, the Contractor shall develop and deliver to the State Ad-Hoc
Operational Reports that include all detailed and summary transaction, historical or payment
information related to the State or any of the Purchasing Entities as requested by the State.

3.2.1.1. DELIVERABLE: Ad-Hoc Operational Reports

3.2.1.2. DUE: Within 10 Business Days following the State’s request for that information, unless
the State agrees to a longer period of time in writing.

4. PERIODIC BUSINESS REVIEWS

4.1.  The State may schedule periodic business reviews to review Contractor’s performance under this
Contract.

4.2.  Contractor shall ensure personnel assigned to the Contract are available for these meetings with
the State as scheduled by the State.

4.3.  Contractor’s key personnel designated in §1.1 of this Exhibit A shall be available for all regularly
scheduled meetings between Contractor and the State, unless the State has granted prior, written
approval otherwise.

5. CLOSEOUT PERIOD

5.1.  This Contract shall have a Closeout Period that begins 30 days prior to the expiration of this
Contract and continues until the State has determined that all Work has been completed.

5.1.1. During the Closeout Period, Contractor shall complete all of the following, as directed by the
State:
51.1.1. Provide to the State, or any other contractor at the State's direction, all reports, data,

systems, Deliverables and other information reasonably necessary for the State to ensure
Contractor’s completion of the Work, as determined by the State.

5112 Notify any Subcontractors of the termination of the Contract, as directed by the State.

5.1.1.3. Remove all references to the State’s price agreement from its websites, materials and
other documentation, and inform entities that contact Contractor that it no longer has a
price agreement with the State.
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5.1.2. The Closeout Period may extend past the termination of the Contract. The State will perform
a closeout review to ensure that Contractor has completed all requirements of the Closeout
Period. If Contractor has not completed all of the requirements of the Closeout Period by the
date of the termination of the Contract, then any incomplete requirements shall survive
termination of the Contract.

6. PRICING

6.1.  Price Lists

6.1.1. The State may publish any pricing information under this Contract, including, without
limitation the pricing shown on Exhibit C, Products and Pricing, on the State’s website and
any other website as the State determines is necessary or efficient to facilitate the use of this
Contract by Purchasing Entities.

6.1.2. If Contractor modifies any of its prices in accordance with 86.2, or discontinues any item

shown on the existing pricing information, Contractor shall provide updated pricing
information to the State for the State to publish.

6.2.  Price Modifications

6.2.1.
6.2.1.1.

6.2.1.1.1.
6.2.1.1.2.

6.2.1.1.3.

6.2.1.1.4.

6.2.1.2.

6.2.1.3.

6.2.1.3.1.

6.2.1.4.

Exhibit A

Price Increases

Contractor may request an increase in the prices listed in Exhibit C by submitting its
request to the State in writing as described in 8§17 of the main body of this Contract.
Requests for increases in prices are limited as follows:

Contractor may not request a price increase during the first 12 months of this Contract.

Contractor may not request a price increase within any 12-month period following
the State’s approval of a price increase under this section.

Contractor may not submit a request for a price increase to the State fewer than 60
days prior to when Contractor intends those increased prices to be effective.

Contractor may only request a price increase if it can justify that increase based on
the Producer Price Index or the Consumer Price Index issued by the US Department
of Labor, Bureau of Labor Statistics; or a similar industry pricing guide.

The State may approve or deny any request for a price increase based on the information
provided by Contractor and other circumstances in its sole discretion.

If the State approves a price increase, that price increase shall not take effect unless it is
included in this Contract. The State may increase the prices in Exhibit E through the use
of an Option Letter.

Contractor may only begin using the increased prices in Orders that are issued
following the effective date of the modification that increases the prices. For Orders
placed prior to a price increase that are in effect at the time of the price increase,
Contractor shall only charge the Purchasing Entity the prices that were in effect at the
time the Order was placed.

If the State does not approve a price increase, or Contractor increases its prices without
submitting a request to the State, then those increased prices shall be void in any Order
in which they are used and Contractor shall fulfill the Order at the existing rates approved
by the State under this Contract. Contractor’s use of rates in any Order that exceed those
approved by the State under this Contract shall be a material breach of this Contract.
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6.2.2. Price Decreases and Ceiling Prices

6.2.2.1. Contractor may decrease its prices shown in Exhibit C at any time by providing written
notice to the State.

6.2.2.2. The prices listed in Exhibit C are Ceiling Prices, and Contractor may offer lower prices

to Purchasing Entities, and Purchasing Entities may negotiate lower prices with
Contractor, without the review or approval of the State. Contractor shall not allow a
Subcontractor to charge an amount greater than the Ceiling Price for any Order.
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EXHIBIT B, STATEMENT OF WORK

1. GOODS AND/OR SERVICES

Contractor shall provide (2) product categories within the “umbrella category” of MRO supplies
and equipment for facilities.

Category  Title
1 Janitorial/Cleaning
2 Food Service Supplies.
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EXHIBIT C, PRODUCTS AND PRICING

Contractor shall provide Goods under this contract pursuant to pricing provided in the Excel file
included with vendor’s solicitation response. Said file shall be hosted on the State’s e-Commerce
system for access by Purchasing Entities at the following URL.:
https://www.bidscolorado.com/co/portal.nsf/xpPrice AgreementsByCategory.xsp
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EXHIBIT D, HIPAA BUSINESS ASSOCIATE AGREEMENT

This HIPAA Business Associate Agreement (“Agreement”) between the State and Contractor is agreed to in
connection with, and as an exhibit to, the Contract. For purposes of this Agreement, the State is referred to as
“Covered Entity” and the Contractor is referred to as “Business Associate”. Unless the context clearly requires a
distinction between the Contract and this Agreement, all references to “Contract” shall include this Agreement.

1. Purpose

Covered Entity wishes to disclose information to Business Associate, which may include Protected Health
Information ("PHI"). The Parties intend to protect the privacy and security of the disclosed PHI in compliance
with the Health Insurance Portability and Accountability Act of 1996 (“HIPAA”), Pub. L. No. 104-191 (1996)
as amended by the Health Information Technology for Economic and Clinical Health Act (“HITECH Act”)
enacted under the American Recovery and Reinvestment Act of 2009 (“ARRA”) Pub. L. No. 111-5

(2009), implementing regulations promulgated by the U.S. Department of Health and Human Services at 45
C.F.R. Parts 160, 162 and 164 (the “HIPAA Rules”) and other applicable laws, as amended. Prior to the
disclosure of PHI, Covered Entity is required to enter into an agreement with Business Associate containing
specific requirements as set forth in, but not limited to, Title 45, Sections 160.103, 164.502(¢e) and 164.504(e) of
the Code of Federal Regulations (“C.F.R.”) and all other applicable laws and regulations, all as may be
amended.

2. Definitions

The following terms used in this Agreement shall have the same meanings as in the HIPAA Rules: Breach, Data
Aggregation, Designated Record Set, Disclosure, Health Care Operations, Individual, Minimum Necessary,
Notice of Privacy Practices, Protected Health Information, Required by Law, Secretary, Security Incident,
Subcontractor, Unsecured Protected Health Information, and Use.

The following terms used in this Agreement shall have the meanings set forth below:

a. Business Associate. “Business Associate” shall have the same meaning as the term “business
associate” at 45 C.F.R. 160.103, and shall refer to Contractor.

b. Covered Entity. “Covered Entity” shall have the same meaning as the term “covered entity” at 45
C.F.R. 160.103, and shall refer to the State.

c. Information Technology and Information Security. “Information Technology” and “Information
Security” shall have the same meanings as the terms “information technology” and “information
security”, respectively, in 824-37.5-102, C.R.S.

Capitalized terms used herein and not otherwise defined herein or in the HIPAA Rules shall have the meanings
ascribed to them in the Contract.

3. Obligations and Activities of Business Associate
a. Permitted Uses and Disclosures

i.  Business Associate shall use and disclose PHI only to accomplish Business Associate’s
obligations under the Contract.

ii.  To the extent Business Associate carries out one or more of Covered Entity’s obligations
under Subpart E of 45 C.F.R. Part 164, Business Associate shall comply with any and all
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requirements of Subpart E that apply to Covered Entity in the performance of such obligation.

Business Associate may disclose PHI to carry out the legal responsibilities of Business
Associate, provided, that the disclosure is Required by Law or Business Associate obtains
reasonable assurances from the person to whom the information is disclosed that:

A. the information will remain confidential and will be used or disclosed only as
Required by Law or for the purpose for which Business Associate originally
disclosed the information to that person, and;

B. the person notifies Business Associate of any Breach involving PHI of which it is
aware.

Business Associate may provide Data Aggregation services relating to the Health Care
Operations of Covered Entity. Business Associate may de-identify any or all PHI created or
received by Business Associate under this Agreement, provided the de-identification
conforms to the requirements of the HIPAA Rules.

Minimum Necessary. Business Associate, its Subcontractors and agents, shall access, use, and
disclose only the minimum amount of PHI necessary to accomplish the objectives of the Contract, in
accordance with the Minimum Necessary Requirements of the HIPAA Rules including, but not
limited to, 45 C.F.R. 164.502(b) and 164.514(d).

Impermissible Uses and Disclosures

Business Associate shall not disclose the PHI of Covered Entity to another covered entity
without the written authorization of Covered Entity.

Business Associate shall not share, use, disclose or make available any Covered Entity PHI
in any form via any medium with or to any person or entity beyond the boundaries or
jurisdiction of the United States without express written authorization from Covered Entity.

d. Business Associate's Subcontractors

Exhibit D

Business Associate shall, in accordance with 45 C.F.R. 164.502(e)(1)(ii) and 164.308(b)(2),
ensure that any Subcontractors who create, receive, maintain, or transmit PHI on behalf of
Business Associate agree in writing to the same restrictions, conditions, and requirements
that apply to Business Associate with respect to safeguarding PHI.

Business Associate shall provide to Covered Entity, on Covered Entity’s request, a list of
Subcontractors who have entered into any such agreement with Business Associate.

Business Associate shall provide to Covered Entity, on Covered Entity’s request, copies of
any such agreements Business Associate has entered into with Subcontractors.

Access to System. If Business Associate needs access to a Covered Entity Information Technology
system to comply with its obligations under the Contract or this Agreement, Business Associate shall
request, review, and comply with any and all policies applicable to Covered Entity regarding such
system including, but not limited to, any policies promulgated by the Office of Information
Technology and available at http://oit.state.co.us/about/policies.

Access to PHI. Business Associate shall, within ten days of receiving a written request from Covered
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Entity, make available PHI in a Designhated Record Set to Covered Entity as necessary to satisfy
Covered Entity’s obligations under 45 C.F.R. 164.524.

d. Amendment of PHI

Exhibit D

i.  Business Associate shall within ten days of receiving a written request from Covered Entity
make any amendment to PHI in a Designated Record Set as directed by or agreed to by
Covered Entity pursuant to 45 C.F.R. 164.526, or take other measures as necessary to satisfy
Covered Entity’s obligations under 45 C.F.R. 164.526.

ii.  Business Associate shall promptly forward to Covered Entity any request for amendment of
PHI that Business Associate receives directly from an Individual.

Accounting Rights. Business Associate shall, within ten days of receiving a written request from
Covered Entity, maintain and make available to Covered Entity the information necessary for Covered
Entity to satisfy its obligations to provide an accounting of Disclosure under 45 C.F.R. 164.528.

Restrictions and Confidential Communications

i.  Business Associate shall restrict the Use or Disclosure of an Individual’s PHI within ten days
of notice from Covered Entity of:

A. arestriction on Use or Disclosure of PHI pursuant to 45 C.F.R. 164.522; or
B. arequest for confidential communication of PHI pursuant to 45 C.F.R. 164.522.

ii.  Business Associate shall not respond directly to an Individual’s requests to restrict the Use or
Disclosure of PHI or to send all communication of PHI to an alternate address.

iii.  Business Associate shall refer such requests to Covered Entity so that Covered Entity can
coordinate and prepare a timely response to the requesting Individual and provide direction
to Business Associate.

Governmental Access to Records. Business Associate shall make its facilities, internal practices,
books, records, and other sources of information, including PHI, available to the Secretary for
purposes of determining compliance with the HIPAA Rules in accordance with 45 C.F.R. 160.310.

Audit, Inspection and Enforcement

i.  Business Associate shall obtain and update at least annually a written assessment performed
by an independent third party reasonably acceptable to Covered Entity, which evaluates the
Information Security of the applications, infrastructure, and processes that interact with the
Covered Entity data Business Associate receives, manipulates, stores and distributes. Upon
request by Covered Entity, Business Associate shall provide to Covered Entity the executive
summary of the assessment.

ii.  Business Associate, upon the request of Covered Entity, shall fully cooperate with Covered
Entity’s efforts to audit Business Associate’s compliance with applicable HIPAA Rules. If,
through audit or inspection, Covered Entity determines that Business Associate’s conduct
would result in violation of the HIPAA Rules or is in violation of the Contract or this
Agreement, Business Associate shall promptly remedy any such violation and shall certify
completion of its remedy in writing to Covered Entity.
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i. Appropriate Safeguards

Business Associate shall use appropriate safeguards and comply with Subpart C of 45 C.F.R.
Part 164 with respect to electronic PHI to prevent use or disclosure of PHI other than as
provided in this Agreement.

Business Associate shall safeguard the PHI from tampering and unauthorized disclosures.

Business Associate shall maintain the confidentiality of passwords and other data required
for accessing this information.

Business Associate shall extend protection beyond the initial information obtained from
Covered Entity to any databases or collections of PHI containing information derived from
the PHI. The provisions of this section shall be in force unless PHI is de-identified in
conformance to the requirements of the HIPAA Rules.

J. Safeguard During Transmission

Business Associate shall use reasonable and appropriate safeguards including, without
limitation, Information Security measures to ensure that all transmissions of PHI are
authorized and to prevent use or disclosure of PHI other than as provided for by this
Agreement.

Business Associate shall not transmit PHI over the internet or any other insecure or open
communication channel unless the PHI is encrypted or otherwise safeguarded with a FIPS-
compliant encryption algorithm.

k. Reporting of Improper Use or Disclosure and Notification of Breach

Business Associate shall, as soon as reasonably possible, but immediately after discovery of
a Breach, notify Covered Entity of any use or disclosure of PHI not provided for by this
Agreement, including a Breach of Unsecured Protected Health Information as such notice is
required by 45 C.F.R. 164.410 or a breach for which notice is required under §24-73-103,
C.R.S.

Such notice shall include the identification of each Individual whose Unsecured Protected
Health Information has been, or is reasonably believed by Business Associate to have been,
accessed, acquired, or disclosed during such Breach.

Business Associate shall, as soon as reasonably possible, but immediately after discovery of
any Security Incident that does not constitute a Breach, notify Covered Entity of such
incident.

Business Associate shall have the burden of demonstrating that all notifications were made
as required, including evidence demonstrating the necessity of any delay.

.  Business Associate’s Insurance and Notification Costs

Exhibit D

Business Associate shall bear all costs of a Breach response including, without limitation,
notifications, and shall maintain insurance to cover:

A. loss of PHI data;
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B. Breach notification requirements specified in HIPAA Rules and in §24-73-103,
C.R.S.;and

C. claims based upon alleged violations of privacy rights through improper use or
disclosure of PHI.

All such policies shall meet or exceed the minimum insurance requirements of the Contract
or otherwise as may be approved by Covered Entity (e.g., occurrence basis, combined single
dollar limits, annual aggregate dollar limits, additional insured status, and notice of
cancellation).

Business Associate shall provide Covered Entity a point of contact who possesses relevant
Information Security knowledge and is accessible 24 hours per day, 7 days per week to assist
with incident handling.

Business Associate, to the extent practicable, shall mitigate any harmful effect known to
Business Associate of a Use or Disclosure of PHI by Business Associate in violation of this
Agreement.

m. Subcontractors and Breaches

n.

0.

Business Associate shall enter into a written agreement with each of its Subcontractors and
agents, who create, receive, maintain, or transmit PHI on behalf of Business Associate. The
agreements shall require such Subcontractors and agents to report to Business Associate any
use or disclosure of PHI not provided for by this Agreement, including Security Incidents and
Breaches of Unsecured Protected Health Information, on the first day such Subcontractor or
agent knows or should have known of the Breach as required by 45 C.F.R. 164.410.

Business Associate shall notify Covered Entity of any such report and shall provide copies of
any such agreements to Covered Entity on request.

Data Ownership

Business Associate acknowledges that Business Associate has no ownership rights with
respect to the PHI.

Upon request by Covered Entity, Business Associate immediately shall provide Covered
Entity with any keys to decrypt information that the Business Association has encrypted and
maintains in encrypted form, or shall provide such information in unencrypted usable form.

Retention of PHI. Except upon termination of this Agreement as provided in Section 3 below,
Business Associate and its Subcontractors or agents shall retain all PHI throughout the term of this
Agreement, and shall continue to maintain the accounting of disclosures required under Section 1.e
above, for a period of six years.

2. Obligations of Covered Entity

a.

Exhibit D

Safeguards During Transmission. Covered Entity shall be responsible for using appropriate
safeguards including encryption of PHI, to maintain and ensure the confidentiality, integrity, and
security of PHI transmitted pursuant to this Agreement, in accordance with the standards and
requirements of the HIPAA Rules.
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b. Notice of Changes

Covered Entity maintains a copy of its Notice of Privacy Practices on its website. Covered
Entity shall provide Business Associate with any changes in, or revocation of, permission to
use or disclose PHI, to the extent that it may affect Business Associate’s permitted or required
uses or disclosures.

Covered Entity shall notify Business Associate of any restriction on the use or disclosure of
PHI to which Covered Entity has agreed in accordance with 45 C.F.R. 164.522, to the extent
that it may affect Business Associate’s permitted use or disclosure of PHI.

3. Termination

a. Breach

In addition to any Contract provision regarding remedies for breach, Covered Entity shall
have the right, in the event of a breach by Business Associate of any provision of this
Agreement, to terminate immediately the Contract, or this Agreement, or both.

Subject to any directions from Covered Entity, upon termination of the Contract, this
Agreement, or both, Business Associate shall take timely, reasonable, and necessary action
to protect and preserve property in the possession of Business Associate in which Covered
Entity has an interest.

b. Effect of Termination

Upon termination of this Agreement for any reason, Business Associate, at the option of
Covered Entity, shall return or destroy all PHI that Business Associate, its agents, or its
Subcontractors maintain in any form, and shall not retain any copies of such PHI.

If Covered Entity directs Business Associate to destroy the PHI, Business Associate shall
certify in writing to Covered Entity that such PHI has been destroyed.

If Business Associate believes that returning or destroying the PHI is not feasible, Business
Associate shall promptly provide Covered Entity with notice of the conditions making return
or destruction infeasible. Business Associate shall continue to extend the protections of
Section 3 of this Agreement to such PHI, and shall limit further use of such PHI to those
purposes that make the return or destruction of such PHI infeasible.

4. Injunctive Relief

Covered Entity and Business Associate agree that irreparable damage would occur in the event Business
Associate or any of its Subcontractors or agents use or disclosure of PHI in violation of this Agreement, the
HIPAA Rules or any applicable law. Covered Entity and Business Associate further agree that money damages
would not provide an adequate remedy for such Breach. Accordingly, Covered Entity and Business Associate
agree that Covered Entity shall be entitled to injunctive relief, specific performance, and other equitable relief to
prevent or restrain any Breach or threatened Breach of and to enforce specifically the terms and provisions of

this Agreement.

5. Limitation of Liability

Exhibit D
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Any provision in the Contract limiting Contractor’s liability shall not apply to Business Associate’s liability
under this Agreement, which shall not be limited.

6. Disclaimer

Covered Entity makes no warranty or representation that compliance by Business Associate with this Agreement
or the HIPAA Rules will be adequate or satisfactory for Business Associate’s own purposes. Business Associate
is solely responsible for all decisions made and actions taken by Business Associate regarding the safeguarding

of PHI.

7. Certification

Covered Entity has a legal obligation under HIPAA Rules to certify as to Business Associate’s Information
Security practices. Covered Entity or its authorized agent or contractor shall have the right to examine Business
Associate’s facilities, systems, procedures, and records, at Covered Entity’s expense, if Covered Entity
determines that examination is necessary to certify that Business Associate’s Information Security safeguards
comply with the HIPAA Rules or this Agreement.

8. Amendment

a.

Exhibit D

Amendment to Comply with Law. The Parties acknowledge that state and federal laws and regulations
relating to data security and privacy are rapidly evolving and that amendment of this Agreement may
be required to provide procedures to ensure compliance with such developments.

In the event of any change to state or federal laws and regulations relating to data security
and privacy affecting this Agreement, the Parties shall take such action as is necessary to
implement the changes to the standards and requirements of HIPAA, the HIPAA Rules and
other applicable rules relating to the confidentiality, integrity, availability and security of PHI
with respect to this Agreement.

Business Associate shall provide to Covered Entity written assurance satisfactory to Covered
Entity that Business Associate shall adequately safeguard all PHI, and obtain written
assurance satisfactory to Covered Entity from Business Associate’s Subcontractors and
agents that they shall adequately safeguard all PHI.

Upon the request of either Party, the other Party promptly shall negotiate in good faith the
terms of an amendment to the Contract embodying written assurances consistent with the
standards and requirements of HIPAA, the HIPAA Rules, or other applicable rules.

Covered Entity may terminate this Agreement upon 30 days’ prior written notice in the event
that:

A. Business Associate does not promptly enter into negotiations to amend the Contract
and this Agreement when requested by Covered Entity pursuant to this Section; or

B. Business Associate does not enter into an amendment to the Contract and this
Agreement, which provides assurances regarding the safeguarding of PHI sufficient,
in Covered Entity’s sole discretion, to satisfy the standards and requirements of the
HIPAA, the HIPAA Rules and applicable law.

Amendment of Appendix. The Appendix to this Agreement may be modified or amended by the
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mutual written agreement of the Parties, without amendment of this Agreement. Any modified or
amended Appendix agreed to in writing by the Parties shall supersede and replace any prior version
of the Appendix.

9. Assistance in Litigation or Administrative Proceedings

Covered Entity shall provide written notice to Business Associate if litigation or administrative proceeding is
commenced against Covered Entity, its directors, officers, or employees, based on a claimed violation by
Business Associate of HIPAA, the HIPAA Rules or other laws relating to security and privacy or PHI. Upon
receipt of such notice and to the extent requested by Covered Entity, Business Associate shall, and shall cause
its employees, Subcontractors, or agents assisting Business Associate in the performance of its obligations under
the Contract to, assist Covered Entity in the defense of such litigation or proceedings. Business Associate shall,
and shall cause its employees, Subcontractor’s and agents to, provide assistance, to Covered Entity, which may
include testifying as a witness at such proceedings. Business Associate or any of its employees, Subcontractors
or agents shall not be required to provide such assistance if Business Associate is a named adverse party.

10. Interpretation and Order of Precedence
Any ambiguity in this Agreement shall be resolved in favor of a meaning that complies and is consistent with
the HIPAA Rules. In the event of an inconsistency between the Contract and this Agreement, this Agreement
shall control. This Agreement supersedes and replaces any previous, separately executed HIPAA business
associate agreement between the Parties.

11. Survival

Provisions of this Agreement requiring continued performance, compliance, or effect after termination shall
survive termination of this contract or this agreement and shall be enforceable by Covered Entity.
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APPENDIX TO HIPAA BUSINESS ASSOCIATE AGREEMENT

This Appendix (“Appendix”) to the HIPAA Business Associate Agreement (“Agreement”) is s an appendix to
the Contract and the Agreement. For the purposes of this Appendix, defined terms shall have the meanings
ascribed to them in the Agreement and the Contract.

Unless the context clearly requires a distinction between the Contract, the Agreement, and this Appendix, all
references to “Contract” or “Agreement” shall include this Appendix.

1. Purpose

This Appendix sets forth additional terms to the Agreement. Any sub-section of this Appendix marked as
“Reserved” shall be construed as setting forth no additional terms.

2. Additional Terms

a.

Exhibit D

Additional Permitted Uses. In addition to those purposes set forth in the Agreement, Business
Associate may use PHI for the following additional purposes:

i Reserved.

Additional Permitted Disclosures. In addition to those purposes set forth in the Agreement, Business
Associate may disclose PHI for the following additional purposes:

i Reserved.

Approved Subcontractors. Covered Entity agrees that the following Subcontractors or agents of
Business Associate may receive PHI under the Agreement:

ii. Reserved.

Definition of Receipt of PHI. Business Associate’s receipt of PHI under this Contract shall be deemed
to occur, and Business Associate’s obligations under the Agreement shall commence, as follows:

i Reserved.

Additional Restrictions on Business Associate. Business Associate agrees to comply with the
following additional restrictions on Business Associate’s use and disclosure of PHI under the
Contract:

i Reserved.

Additional Terms. Business Associate agrees to comply with the following additional terms under the
Agreement:

i Reserved.
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EXHIBIT E, SAMPLE OPTION LETTER

OPTION LETTER

Date: Option Letter #

Original Contract CMS #: CMS Routing #

1) OPTIONS: Option to renew only (for an additional 12 month term).

2) REQUIRED PROVISIONS:
In accordance with the Price Agreement, Section Insert Section Number and letter (ex. 3.C),
and title of Section, between the State of Colorado, Department of Personnel and
Administration, State Purchasing and Contracts Office, (“State”) and Insert Name of
Contractor (“Contractor”), the State hereby exercises its option for an additional term beginning
Insert Date in mm/dd/yyyy format and ending on Insert Date in mm/dd/yyyy format at the
same rates and same terms specified in the original Price Agreement, Insert State of Colorado
Price Agreement Number, as amended.

3) EFFECTIVE DATE: The effective date of this Option Letter is upon approval of the State
Controller or others delegated.

STATE OF COLORADO
Jared S. Polis, GOVERNOR
Department of Personnel and Administration
Kara Veitch, Executive Director

By: Date:

John Chapman, State Purchasing Manager

ALL CONTRACTS REQUIRE APPROVAL BY THE STATE CONTROLLER

CRS 824-30-202 requires the State Controller to approve all State Contracts. This Option Letter is not valid until
signed and dated below by the State Controller or delegate. Contractor is not authorized to begin performance
until such time. If Contractor begins performing prior thereto, the State of Colorado is not obligated to pay
Contractor for such performance or for any goods and/or services provided hereunder.

STATE CONTROLLER
Robert Jaros, CPA, MBA, JD

By: Date:
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EXHIBIT F-PlIl CERTIFICATION

STATE OF COLORADO
THIRD PARTY INDIVIDUAL CERTIFICATION FOR ACCESS TO PIl THROUGH A
DATABASE OR AUTOMATED NETWORK

Pursuant to § 24-74-105, C.R.S., | hereby certify under the penalty of perjury that I have not and will not use or disclose
any Personal Identifying Information, as defined by § 24-74-102(1), C.R.S., for the purpose of investigating for,
participating in, cooperating with, or assisting Federal Immigration Enforcement, including the enforcement of civil
immigration laws, and the Illegal Immigration and Immigrant Responsibility Act, which is codified at 8 U.S.C. §§ 1325 and
1326, unless required to do so to comply with Federal or State law, or to comply with a court-issued subpoena, warrant or
order.

Signature:
Printed Name:
Date:
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EXHIBIT F-PlIl CERTIFICATION

STATE OF COLORADO
THIRD PARTY ENTITY / ORGANIZATION CERTIFICATION FOR ACCESS TO PII
THROUGH A DATABASE OR AUTOMATED NETWORK

Pursuant to § 24-74-105, C.R.S., I, , on behalf of (legal name of
entity / organization) (the “Organization”), hereby certify under the penalty of perjury that the Organization has not and will
not use or disclose any Personal ldentifying Information, as defined by § 24-74-102(1), C.R.S., for the purpose of
investigating for, participating in, cooperating with, or assisting Federal Immigration Enforcement, including the
enforcement of civil immigration laws, and the Illegal Immigration and Immigrant Responsibility Act, which is codified at
8 U.S.C. §8 1325 and 1326, unless required to do so to comply with Federal or State law, or to comply with a court-issued
subpoena, warrant or order.

I hereby represent and certify that | have full legal authority to execute this certification on behalf of the Organization.

Signature:
Printed Name:
Title:
Date:
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