AGREEMENT

THIS AGREEMENT (the “Agreement”) is made and entered into by and between the CITY
AND COUNTY OF DENVER, a municipal corporation of the State of Colorado, hereinafter referred to
as the "City," and UNIVERSAL PROTECTION SERVICE L.P., a California limited partnership,
doing business as ALLIED UNIVERSAL SECURITY SERVICES with an address of 5995
Greenwood Plaza Boulevard Suite 225, Greenwood Village, CO 80111, hereinafter referred to as the
"Contractor."

WITNESSETH:

WHEREAS, the City desires to retain the Contractor to provide security services as needed to
various City venues and facilities;

WHEREAS, the Contractor possesses the qualifications required by the City;

WHEREAS, the City has solicited and received proposals for such services, and has chosen the
proposal submitted by the Contractor; and

WHEREAS, the Contractor desires to provide facility services to the City and is ready, willing
and able to undertake and perform these services as an independent contractor.

NOW, THEREFORE, in consideration of the mutual agreements herein contained, and subject
to the terms and conditions hereinafter stated, it is hereby understood and agreed by the parties hereto as
follows:

1. FORM OF AGREEMENT: This Agreement shall consist of the terms and conditions
stated in the following numbered paragraphs and referenced exhibits. No other documentation related to
this Agreement or generated as a result of this Agreement shall form a part of this Agreement unless it is
expressly referenced and incorporated herein.

2. CITY REPRESENTATIVE: The Director of the City’s Arts & Venues Denver
Division (“AVD?”), or his/her designee (“Director”), is the official City representative and directs all
services performed under this Agreement. Communication between the Director and the Contractor shall
be directed through the Director, or such other City agency representative(s) as the Director shall
designate.

Day-to-day operational coordination of all the Services (as hereinafter defined) will be provided
by the Director or his/her authorized representative. The Contractor agrees that during the term of this
Agreement it shall fully coordinate all Services hereunder with the Director.

3. SERVICES TO BE PERFORMED: The Contractor shall be responsible for providing
best in class, customer-oriented facility services as described in the Scope of Work and Technical
Requirements attached hereto as Exhibit A (the “Services™) on an as-needed basis when requested by the
Director. All records, finding, research, opinions and documentation prepared by the Contractor under
this Agreement, if delivered to and accepted by the Director shall become the property of the City. The
Contractor also agrees to allow the City to review any of the procedures used by it in performing the
services hereunder and to make available for inspection notes and other documents used in the
preparation of any of the services required hereunder.




The Contractor agrees that the City may at any time require deletions, additions, or modifications
to the Services (“Service Revisions”) without invalidating the Agreement and without notice to the
sureties. Service Revisions will be issued, in writing, and signed by the Director or his/her authorized
representative. The Contractor shall be paid for the actual quantity or quantities of such services whether
increased or decreased.

4, TERM OF AGREEMENT:

A Initial Term. The Agreement will commence on the date of the City’s signature
(the “Effective Date”) of this Agreement and will expire on December 31, 2018, (the “Initial Term.”)

B. Renewal Options. The City shall have the unilateral option to renew the Initial
Term for up to two (2) additional one-year terms. The first Renewal Term shall be from January 1, 2019
to December 31, 2019; and the second Renewal Term shall be from January 1, 2020 to December 31,
2020; (each an “Annual Renewal”) and, if this Agreement has not been terminated by either party
delivering to the other party written notice of termination prior to the final day of the second Annual
Renewal Term or as a result of the City’s failure to appropriate or encumber funds in accordance with
Paragraph 4, then the term of this Agreement may be extended by the City under the same terms and
conditions for up to two (2) additional one (1) year renewal terms by a written amendment to this
Agreement.

C. Renewal Procedures; Non-Renewal. The Maximum Payment shall be payable
only if funds are appropriated by the City Council and for which an encumbrance has been made in each
year for the ensuing fiscal year. The option of the City to renew the Initial Term, or any subsequent
Renewal Term shall have been deemed to have been exercised upon the City making such appropriation
and encumbrance for the next fiscal year. If such appropriation and encumbrance is not made for a future
fiscal year, during which such Renewal Term occurs, then, the City shall be deemed to have failed to
exercise its option to renew this Agreement for a subsequent Renewal Term, whereupon this Agreement
will expire and terminate on the expiration date of the then current Initial Term or Renewal Term. Absent
any notice of non-appropriation or any notice delivered in accordance with this section the Agreement
shall be deemed to have been renewed. It is expressly understood and agreed that if the City exercises its
option to renew this Agreement for a Renewal Term, the City’s obligation to make payments to the Bank
shall only extend to monies appropriated and encumbered for the purposes and amounts covered by this
Agreement.

5. TIME IS OF THE ESSENCE: The parties agree that in the performance of the terms,
conditions, and requirements of this Agreement by the Contractor, time is of the essence.

6. PAYMENT:

A The City agrees to pay the Contractor, and the Contractor agrees to accept as full
and total compensation for the services and expenses provided under this Agreement Six Hundred
Nineteen Thousand Three Hundred Sixty Six Dollars and Twenty Four Cents ($619,366.24) per year
(“Annual Compensation Maximum”) and, if all Renewal Terms are effected, total compensation for the
services and expenses provided under this Agreement shall not exceed One Million Eight Hundred Fifty
Eight Thousand Ninety Eight Dollars and Seventy Two Cents ($1,858,098.72). The City will compensate
the Contractor for overtime worked by its employees as set forth on Exhibit B, so long as the overtime
compensation does not cause the total compensation to exceed either the Annual Compensation
Maximum or the Maximum Contract Amount, defined below.



B. The Contractor shall individually invoice the AVD on a weekly or other mutually
agreed upon basis. Each invoice shall be accompanied by a true and correct copy of the payroll records of
all workers employed under the Agreement. The City will pay only for hours actually worked. Invoices
must follow procedures and requirements provided in Exhibit A.

C. Notwithstanding any other provision of this Agreement, in no event shall the City
be liable under the terms of this Agreement for any amount in excess of the annual amount of nor the total
sum of One Million Eight Hundred Fifty Eight Thousand Ninety Eight Dollars and Seventy Two Cents
($1,858,098.72) (“the Maximum Contract Amount”). The Contractor acknowledges that the City is not
obligated to pay the Contractor for any services other than the Services, and that any additional work
performed or services provided by Contractor in addition to the Services are performed at Contractor’s
risk and without authorization under this Agreement or obligation of the City. It is understood and agreed
that any payment obligation of the City hereunder, whether direct or contingent, shall extend only to
funds appropriated by the Denver City Council for the purpose of this Agreement, encumbered by the
expending City agency upon receipt of the Contractor's invoice for the purpose of the Agreement, and
paid into the Treasury of the City. The Contractor acknowledges that (i) the City does not by this
Agreement, irrevocably pledge present cash reserves for payments in future fiscal years, and (ii) this
Agreement is not intended to create a multiple-fiscal year direct or indirect debt or financial obligation of
the City.

D. If, in the opinion of the Director, the Contractor’s performance under this
Agreement becomes unsatisfactory, the City may notify the Contractor in writing, specifying the
instances of unsatisfactory performance. The Contractor will have 24 hours from the time of such notice
to correct any specific instances of unsatisfactory performance. In the event the unsatisfactory
performance is not corrected within the time specified above, the City shall have the immediate right to
perform the Services to its satisfaction and shall deduct the cost to cover same from any balances due or
to become due the Contractor.

7. STATUS OF CONTRACTOR: It is understood and agreed by and between the parties
that the status of the Contractor shall be that of an independent contractor and of a person retained on a
contractual basis to perform professional or technical services for limited periods of time as described in
Section 9.1.1(E)(x) of the Charter of the City; and it is not intended, nor shall it be construed, that the
Contractor or any employee of the Contractor is an employee, officer, or agent of the City under Chapter
18 of the Denver Revised Municipal Code for any purpose whatsoever.

8. TERMINATION OF AGREEMENT:

A. The City has the right to terminate this Agreement, in whole or in part, with
cause, on thirty (30) days written notice to the Contractor. However, nothing herein shall be construed as
giving the Contractor the right to receive compensation for Services under this Agreement beyond the
time when such Services become unsatisfactory to the Director.

B. If this Agreement is terminated by the City with cause, the Contractor shall be
compensated for, and such compensation shall be limited to: (1) the sum of the amounts contained in
invoices which it has submitted and which have been approved by the City; (2) the reasonable value to the
City of the Services provided prior to the date of the termination notice, but which had not yet been
approved for payment; and (3) the cost of any work which the Director approves in writing which he
determines is needed to accomplish an orderly termination of the Services.

C. The City has the right to terminate this Agreement, in whole or in part, without
cause, on ninety (90) days written notice to the Contractor. However, nothing herein shall be construed as
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giving the Contractor the right to receive compensation for Services provided under this Agreement
beyond the time when such Services become unsatisfactory to the Director.

D. If this Agreement is terminated by the City, in whole or in part, without cause,
the Contractor shall also be compensated for any reasonable costs it has actually incurred in performing
the Services prior to the date of the termination.

E. If this Agreement is terminated in whole or in part, the City shall take possession
of all materials, equipment, tools and facilities owned by the City which the Contractor is using by
whatever method it deems expedient, and the Contractor shall deliver to the City all drafts or other
documents it has completed or partially completed under this Agreement, together with all other items,
materials and documents which have been paid for by the City, and these documents and materials shall
be the property of the City.

F. Upon termination of this Agreement by the City, the Contractor shall have no
claim of any kind whatsoever against the City by reason of such termination or by reason of any act
incidental thereto, except for compensation for Services satisfactorily provided as described herein.

9. WHEN RIGHTS AND REMEDIES NOT WAIVED: In no event shall any payment
by the City hereunder constitute or be construed to be a waiver by the City of any breach of term,
covenant, or condition or any default which may then exist on the part of the Contractor, and the making
of any such payment when any such breach or default shall exist shall not impair or prejudice any right or
remedy available to the City with respect to such breach or default; and no assent, expressed or implied,
to any breach of any one or more terms, covenants, or conditions of the Agreement shall be construed as a
waiver of any succeeding or other breach.

10. DEFENSE AND INDEMNIFICATION:

A. Contractor agrees to defend, indemnify, reimburse and hold harmless City, its
appointed and elected officials, agents and employees for, from and against all liabilities, claims,
judgments, suits or demands for damages to persons or property arising out of, resulting from, or relating
to the work performed under this Agreement (“Claims”), unless such Claims have been specifically
determined by the trier of fact to be the sole negligence or willful misconduct of the City. This indemnity
shall be interpreted in the broadest possible manner to indemnify City for any acts or omissions of
Contractor or its subcontractors either passive or active, irrespective of fault, including City’s concurrent
negligence whether active or passive, except for the sole negligence or willful misconduct of City.

B. Contractor’s duty to defend and indemnify City shall arise at the time written
notice of the Claim is first provided to City regardless of whether Claimant has filed suit on the Claim.
Contractor’s duty to defend and indemnify City shall arise even if City is the only party sued by claimant
and/or claimant alleges that City’s negligence or willful misconduct was the sole cause of claimant’s
damages.

C. Contractor shall defend any and all Claims which may be brought or threatened
against City and shall pay on behalf of City any expenses incurred by reason of such Claims including,
but not limited to, court costs and attorney fees incurred in defending and investigating such Claims or
seeking to enforce this indemnity obligation. Such payments on behalf of City will be in addition to any
other legal remedies available to City and will not be the City’s exclusive remedy.

D. Insurance coverage requirements specified in this Agreement in no way lessen or
limit the liability of the Contractor under the terms of this indemnification obligation. The Contractor is
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responsible to obtain, at its own expense, any additional insurance that it deems necessary for the City’s
protection.

E. This defense and indemnification obligation shall survive the expiration or
termination of this Agreement.

11. EXAMINATION OF RECORDS: The Contractor agrees that any duly authorized
representative of the City, including the City Auditor or his representative, shall, until the expiration of
three (3) years after the final payment under this Agreement, have access and the right to examine any
directly pertinent books, documents, papers and records of the Contractor, involving transactions related
to this Agreement. The records shall be made available for inspection at a location within the Denver
metropolitan area.

12. NO AUTHORITY TO BIND CITY TO CONTRACTS: The Contractor has no
authority to bind the City on any contractual matters. Final approval of all contractual matters which
obligate the City must be by the City, as required by Charter and ordinance.

13. VENUE, GOVERNING LAW: Each and every term, condition, or covenant herein is
subject to and shall be construed in accordance with the provisions of Colorado law, the Charter of the
City and County of Denver and the ordinances, rules, regulations, and Executive Orders enacted and/or
promulgated pursuant thereto. The Charter and Revised Municipal Code of the City and County of
Denver, as the same may be amended from time to time, are hereby expressly incorporated into this
Agreement as if fully set out herein by this reference. Venue for any action arising hereunder shall be in
the District Court for City and County of Denver, Colorado.

14. USE, POSSESSION OR SALE OF ALCOHOL OR DRUGS: The Contractor, its or
her officers, agents, and employees shall cooperate and comply with the provisions of Executive Order 94
and Attachment A thereto concerning the use, possession or sale of alcohol or drugs. Violation of these
provisions or refusal to cooperate with implementation of the policy can result in the City barring the
Contractor from City facilities or participating in City operations.

15. CITY SMOKING POLICY: The Contractor and its officers, agents and employees
shall cooperate and comply with the provisions of Denver Executive Order No. 99 prohibiting smoking in
all indoor buildings and facilities. The Contractor agrees that it will prohibit smoking by its employees
and the public in any areas made available to the Contractor hereunder.

16. ASSIGNMENT AND SUBCONTRACTING: The Contractor shall not voluntarily or
involuntarily assign any of its rights or obligations, or subcontract performance obligations, under this
Agreement without obtaining the Executive Director’s prior written consent. Any assignment or
subcontracting without such consent will be ineffective and void, and will be cause for termination of this
Agreement by the City. The Executive Director has sole and absolute discretion whether to consent to
any assignment or subcontracting, or to terminate the Agreement because of unauthorized assignment or
subcontracting. In the event of any subcontracting or unauthorized assignment: (i) the Contractor shall
remain responsible to the City; and (ii) no contractual relationship shall be created between the City and
any sub-consultant, subcontractor or assign.

17. NO WAIVER OF RIGHTS: No assent, expressed or implied, to any breach of any one
or more covenants, provisions or conditions of the Agreement shall be construed as a waiver of any
succeeding or other breach.




18. NO DISCRIMINATION IN EMPLOYMENT: In connection with the performance of
work under this Agreement, the Contractor agrees not to refuse to hire, discharge, promote or demote, or
to discriminate in matters of compensation against any person otherwise qualified, solely because of race,
color, religion, national origin, gender, age, military status, sexual orientation, gender variance, marital
status, or physical or mental disability; and the Contractor further agrees to insert the foregoing provision
in all subcontracts hereunder.

19. CONFLICT OF INTEREST:

A. No employee of the City shall have any personal or beneficial interest in the
services or property described in the Agreement. The Contractor shall not hire, or contract for services
with, any employee or officer of the City that would be in violation of the City’s Code of Ethics,
D.R.M.C. 82-51, et seq. or the Charter 88 1.2.8, 1.2.9, and 1.2.12.

B. The Contractor shall not engage in any transaction, activity or conduct that would
result in a conflict of interest under the Agreement. The Contractor represents that it has disclosed any
and all current or potential conflicts of interest. A conflict of interest shall include transactions, activities
or conduct that would affect the judgment, actions or work of the Contractor by placing the Contractor’s
own interests, or the interests of any party with whom the Contractor has a contractual arrangement, in
conflict with those of the City. The City, in its sole discretion, will determine the existence of a conflict
of interest and may terminate the Agreement if it determines a conflict exists, after it has given the
Contractor written notice describing the conflict.

20. INSURANCE:

A. General Conditions:  Contractor agrees to secure, at or before the time of execution of
this Agreement, the following insurance covering all operations, goods or services provided pursuant to
this Agreement. Contractor shall keep the required insurance coverage in force at all times during the
term of the Agreement, or any extension thereof, during any warranty period, and for three (3) years after
termination of the Agreement. The required insurance shall be underwritten by an insurer licensed or
authorized to do business in Colorado and rated by A.M. Best Company as “A-"VIII or better. Each
policy shall contain a valid provision or endorsement requiring notification to the City in the event any of
the above-described policies be canceled or non-renewed before the expiration date thereof. Such written
notice shall be sent to the parties identified in the Notices section of this Agreement. Such notice shall
reference the City contract number listed on the signature page of this Agreement. Said notice shall be
sent thirty (30) days prior to such cancellation or non-renewal unless due to non-payment of premiums for
which notice shall be sent ten (10) days prior. If such written notice is unavailable from the insurer,
Contractor shall provide written notice of cancellation, non-renewal and any reduction in coverage to the
parties identified in the Notices section by certified mail, return receipt requested within three (3) business
days of such notice by its insurer(s) and referencing the City’s contract number. If any policy is in excess
of a deductible or self-insured retention, the City must be notified by the Contractor. Contractor shall be
responsible for the payment of any deductible or self-insured retention. The insurance coverages
specified in this Agreement are the minimum requirements, and these requirements do not lessen or limit
the liability of the Contractor. The Contractor shall maintain, at its own expense, any additional kinds or
amounts of insurance that it may deem necessary to cover its obligations and liabilities under this
Agreement.

B. Proof of Insurance: Contractor shall provide a copy of this Agreement to its insurance
agent or broker. Contractor may not commence services or work relating to the Agreement prior to
placement of coverages required under this Agreement. Contractor certifies that the certificate of
insurance attached as Exhibit C, preferably an ACORD certificate, complies with all insurance
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requirements of this Agreement. The City requests that the City’s contract number be referenced on the
Certificate. The City’s acceptance of a certificate of insurance or other proof of insurance that does not
comply with all insurance requirements set forth in this Agreement shall not act as a waiver of
Contractor’s breach of this Agreement or of any of the City’s rights or remedies under this Agreement.
The City’s Risk Management Office may require additional proof of insurance, including but not limited
to policies and endorsements.

C. Additional Insureds: For Commercial General Liability, Auto Liability and Excess
Liability/Umbrella (if required), Contractor and subcontractor’s insurer(s) shall name the City and County
of Denver, its elected and appointed officials, employees and volunteers as additional insured.

D. Waiver of Subrogation: For all coverages required under this Agreement, with the
exception of Professional Liability - if required, Contractor’s insurer shall waive subrogation rights
against the City.

E. Subcontractors and Subconsultants: All subcontractors and subconsultants (including
independent contractors, suppliers or other entities providing goods or services required by this
Agreement) shall be subject to all of the requirements herein and shall procure and maintain the same
coverages required of the Contractor. Contractor shall include all such subcontractors as additional
insured under its policies (with the exception of Workers’ Compensation) or shall ensure that all such
subcontractors and subconsultants maintain the required coverages. Contractor agrees to provide proof of
insurance for all such subcontractors and subconsultants upon request by the City.

F. Workers’ Compensation/Employer’s Liability Insurance: Contractor shall maintain
the coverage as required by statute for each work location and shall maintain Employer’s Liability
insurance with limits of $100,000 per occurrence for each bodily injury claim, $100,000 per occurrence
for each bodily injury caused by disease claim, and $500,000 aggregate for all bodily injuries caused by
disease claims. Contractor expressly represents to the City, as a material representation upon which the
City is relying in entering into this Agreement, that none of the Contractor’s officers or employees who
may be eligible under any statute or law to reject Workers” Compensation Insurance shall effect such
rejection during any part of the term of this Agreement, and that any such rejections previously effected,
have been revoked as of the date Contractor executes this Agreement.

G. Commercial General Liability: Contractor shall maintain a Commercial General
Liability insurance policy with limits of $1,000,000 for each occurrence, $1,000,000 for each personal
and advertising injury claim, $2,000,000 products and completed operations aggregate, and $2,000,000
policy aggregate.

H. Business Automobile Liability: Contractor shall maintain Business Automobile
Liability with limits of $1,000,000 combined single limit applicable to all owned, hired and non-owned
vehicles used in performing services under this Agreement.

I Excess/lUmbrella Liability:  Contractor shall maintain excess liability limits of
$3,000,000. Coverage must be written on a “follow form” basis. Any combination of primary and excess
coverage may be used to achieve required limits.

J. Commercial Crime: Contractor shall maintain $1,000,000 in commercial crime
insurance coverage. Coverage shall include theft of City's property by contractor's employees, including
any extended definition of employee. City shall be named as Loss Payee as its interest may appear.

K. Additional Provisions:




(1) For Commercial General Liability and Excess Liability, the policies must provide
the following:

(i) That this Agreement is an Insured Contract under the policy;

(ii) Defense costs in excess of policy limits;

(iii) A severability of interests, separation of insureds or cross liability provision
(no insured vs. insured exclusion); and

(iv) A provision that coverage is primary and non-contributory with other
coverage or self-insurance maintained by the City.

(2) For claims-made coverage, the retroactive date must be on or before the contract date
or the first date when any goods or services were provided to the City, whichever is
earlier.

3 Contractor shall advise the City in the event any general aggregate or other
aggregate limits are reduced below the required per occurrence limits. At their
own expense, and where such general aggregate or other aggregate limits have
been reduced below the required per occurrence limit, the Contractor will procure
such per occurrence limits and furnish a new certificate of insurance showing
such coverage is in force.

21. PAYMENT BOND AND PERFORMANCE BOND:

A. A Performance Bond and a Payment Bond satisfactory to the City and County of Denver
on the form required by the City, in an amount not less than One Hundred Thousand Dollars
($100,000.00) is required of the Contractor to guarantee that it will perform the work in strict accordance
with this Agreement and shall pay all debts incurred under this Agreement. The Surety named in the
Bond must be authorized to do business in the State of Colorado.

B. This Bond must be either renewed annually by the Surety named in the Bond or replaced
with an identical Bond covering the subsequent year of the Agreement issued by another Surety which
has been approved in advance by the Director. If the Director does not receive written notice from the
Surety in the manner provided in the Bond at least one-hundred and twenty (120) days before it expires or
does not receive a substitute Bond in the form required by the City from an approved Surety at least one-
hundred and twenty (120) days before the Bond expires, then the Contractor shall be in default of this
Agreement and the Director may immediately terminate this Agreement by giving the Contractor written
notice of such default.

C. Under no circumstances shall the City be liable to the Contractor for any costs incurred or
payments made by the Contractor to obtain an extension of an existing Bond or a new Bond.

D. The Contractor’s Payment and Performance Bond is attached hereto as Exhibit D.
Attorneys-in-Fact who sign Performance, Payment, and Guarantee Bonds must file with such Bonds a
certified copy of their Power-of-Attorney to sign such Bonds that is certified to include the date of the
Bond.

22. COLORADO GOVERNMENTAL IMMUNITY ACT: The parties hereto understand
and agree that the City is relying upon, and has not waived, the monetary limitations and all other rights,
immunities and protection provided by the Colorado Governmental Immunity Act, C.R.S. § 24-10-101, et
seq.




23. PAYMENT OF LIVING WAGES:

A Employees of the Contractor or the Contractor’s subcontractors may be subject to the
payment of living wages pursuant to § 20-80 et seq., D.R.M.C., depending upon the nature of their work.
By executing this Agreement, the Contractor covenants and affirms that the Contractor is familiar with
the living wages provisions and is prepared to pay or cause to be paid living wages, if any, required by the
Scope of Work of the Contractor or the Contractor’s subcontractors. The living wages provisions are
applicable to all direct service contracts in excess of two thousand dollars ($2,000.00).

B. The Contractor shall pay every Covered Worker, as defined in § 20-80(a) D.R.M.C., a
living wage as provided in § 20-80, D.R.M.C.

C. In accordance with § 20-80(b) and (d), D.R.M.C., the following mandatory provisions are
included:

(1) The wages to be paid for every Covered Worker shall be not less than the wage
from time to time determined under § 20-80(b) and (c) to be the living wage.

2 The Contractor or its subcontractor shall pay Covered Workers employed directly
upon the site of the work the full amounts accrued at time of payment, computed at wage rates
not less than those stated or referenced in the specifications, and any addenda thereto, on the
actual date of the contract or the written purchase order for contract, regardless of any contractual
relationship which may be alleged to exist between the contractor or subcontractor and the
Covered Workers. Increases in living wages subsequent to the date of the contract for a period not
to exceed one (1) year shall not be mandatory on either the Contractor or subcontractors. Future
increases in living wages on contracts whose period of performance exceeds one (1) year shall be
mandatory for the Contractor and subcontractors only on the yearly anniversary of the contract.
Decreases in living wages subsequent to the date of the contract shall not be permitted.

3 The Contractor shall post in a prominent and easily accessible place to the
Covered Workers the scale of wages to be paid to the Covered Workers.

(G)) If the Contractor or any subcontractor shall fail to pay such wages as are required
by the contract, the Auditor shall not approve any warrant or demand for payment to the
Contractor until the Contractor furnishes the Auditor evidence satisfactory to the Auditor that
such wages so required by the contract have been paid.

5) The Contractor shall furnish to the Auditor, upon the Auditor’s request, a true
and correct copy of the payroll records of all Covered Workers employed under the contract,
either by the Contractor or subcontractors. Such payroll records shall include information
showing the number of hours worked by each Covered Worker employed under the contract, the
hourly pay of such Covered Worker, any deductions made from pay, and the net amount of pay
received by each Covered Worker.

(6) The copy of the payroll record shall be accompanied by a sworn statement of the
Contractor that the copy is a true and correct copy of the payroll records of all Covered Workers
working under the contract either for the Contractor or subcontractors, that payments were made
to the Covered Workers as set forth in the payroll records, that no deductions were made other
than those set forth in such records, and that all Covered Workers employed on work under the



contract, either by the Contractor or by any subcontractor, have been paid the living wages as set
forth in the contract specifications.

@) If any Covered Worker employed by the Contractor or any subcontractor under
the contract has been or is being paid a rate of wages less than the rate of wages required by the
contract to be paid as aforesaid, the City may, by written notice to the Contractor, suspend or
terminate the Contractor's right to proceed with the Work, or such part of the Work as to which
there has been a failure to pay the required wages, and in the event of termination, the Contractor
and any sureties shall be liable to the City for any excess costs occasioned the City thereby.

24, ADVERTISING AND PUBLIC DISCLOSURE: The Contractor shall not include any
reference to the Agreement or to services performed pursuant to the Agreement in any of the Contractor’s
advertising or public relations materials without first obtaining the written approval of the Executive
Director. Any oral presentation or written materials related to services performed under the Agreement
will be limited to services that have been accepted by the City. The Contractor shall notify the Executive
Director in advance of the date and time of any presentation. Nothing in this provision precludes the
transmittal of any information to City officials.

25. NO THIRD PARTY BENEFICIARY: It is expressly understood and agreed that
enforcement of the terms and conditions of this Agreement, and all rights of action relating to such
enforcement, shall be strictly reserved to the City and the Contractor, and nothing contained in this
Agreement shall give or allow any such claim or right of action by any other or third person on such
Agreement, including but not limited to subcontractors and suppliers. It is the express intention of the
City and the Contractor that any person other than the City or the Contractor receiving services or benefits
under this Agreement shall be deemed to be an incidental beneficiary only.

26. DISPUTES: All disputes of whatsoever nature between the City and Contractor
regarding this Agreement shall be resolved by administrative hearing, pursuant to the procedure
established by Denver Revised Municipal Code, Section 56-106. For the purpose of that procedure, the
City official rendering a final determination shall be the City representative identified in Paragraph 2
hereof.

27. TAXES, CHARGES AND PENALTIES: The City is not liable for the payment of
taxes, late charges or penalties of any nature, except for any additional amounts that the City may be
required to pay under the City’s prompt payment ordinance D.R.M.C. § 20-107, et seq. The Contractor
shall promptly pay when due, all taxes, bills, debts and obligations it incurs performing the services under
the Agreement and shall not allow any lien, mortgage, judgment or execution to be filed against City

property.

28. NOTICES: All notices required by the terms of the Agreement must be hand
delivered, sent by overnight courier service, mailed by certified mail, return receipt requested, or mailed
via United States mail, postage prepaid, if to Contractor at the address first above written, and if to the
City at:

Director of Arts & Venues Denver (or his/her Designee)
1245 Champa Street
Denver, Colorado 80204

With a copy to: Denver City Attorney’s Office
1437 Bannock St., Room 353
Denver, Colorado 80202
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Notices hand delivered or sent by overnight courier are effective upon delivery. Notices sent by certified
mail are effective upon receipt. Notices sent by mail are effective upon deposit with the U.S. Postal
Service. The parties may designate substitute addresses where or persons to whom notices are to be
mailed or delivered. However, these substitutions will not become effective until actual receipt of written
notification.

29. SURVIVAL OF CERTAIN PROVISIONS: The terms of the Agreement and any
exhibits and attachments that by reasonable implication contemplate continued performance, rights, or
compliance beyond expiration or termination of the Agreement survive the Agreement and will continue
to be enforceable. Without limiting the generality of this provision, the Contractor’s obligations to
provide insurance and to indemnify the City will survive for a period equal to any and all relevant statutes
of limitation, plus the time necessary to fully resolve any claims, matters, or actions begun within that
period.

30. PARAGRAPH HEADINGS: The captions and headings set forth herein are for
convenience of reference only, and shall not be construed so as to define or limit the terms and provisions
hereof.

31. SEVERABILITY: It is understood and agreed by the parties hereto that if any part,
term, or provision of this Agreement, except for the provisions of this Agreement requiring prior
appropriation of funds and limiting the total amount payable by the City, is by the courts held to be illegal
or in conflict with any law of the State of Colorado, the validity of the remaining portions or provisions
shall not be affected, and the rights and obligations of the parties shall be construed and enforced as if the
Agreement did not contain the particular part, term, or provision held to be invalid.

32. CONFIDENTIAL INFORMATION: Contractor acknowledges and accepts that, in
performance of all work under the terms of this Agreement, Contractor may have access to Proprietary
Data or confidential information that may be owned or controlled by the City, and that the disclosure of
such Proprietary Data or information may be damaging to the City or third parties. Contractor agrees that
all Proprietary Data, confidential information or any other data or information provided or otherwise
disclosed by the City to Contractor shall be held in confidence and used only in the performance of its
obligations under this Agreement. Contractor shall exercise the same standard of care to protect such
Proprietary Data and information as a reasonably prudent consultant would to protect its own proprietary
or confidential data. “Proprietary Data” shall mean any materials or information which may be
designated or marked “Proprietary” or “Confidential”, or which would not be documents subject to
disclosure pursuant to the Colorado Open Records Act or City ordinance, and provided or made available
to Contractor by the City. Such Proprietary Data may be in hardcopy, printed, digital or electronic
format.

33. CITY EXECUTION OF AGREEMENT: The Agreement will not be effective or
binding on the City until it has been fully executed by all required signatories of the City and County of
Denver, and if required by Charter, approved by the City Council.

34. AGREEMENT AS COMPLETE INTEGRATION-AMENDMENTS: This
Agreement is intended as the complete integration of all understandings between the parties. No prior or
contemporaneous addition, deletion, or other amendment hereto shall have any force or effect whatsoever,
unless embodied herein in writing. No subsequent novation, renewal, addition, deletion, or other
amendment hereto shall have any force or effect unless embodied in a written amendatory or other
Agreement properly executed by the parties. This Agreement and any amendments shall be binding upon
the parties, their successors and assigns.
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35. REMEDIES CUMULATIVE: The remedies provided in this Agreement shall be
cumulative and in no way affect any other remedy available to the City under law or equity.

36. LEGAL AUTHORITY:

A The Contractor represents and warrants that it possesses the legal authority,
pursuant to any proper, appropriate and official motion, resolution or action passed or taken, to enter into
this Agreement.

B. The person or persons signing and executing this Agreement on behalf of the
Contractor represents and warrants that he/she or they have been fully authorized by the Contractor to
execute this Agreement on behalf of the Contractor and to validly and legally bind the Contractor to all
the terms, performances and provisions herein set forth.

C. The City shall have the right, at its option, to either temporarily suspend or
permanently terminate this Agreement, if there is a dispute as to the legal authority of either the
Contractor or the person signing the Agreement to enter into this Agreement. The City shall not be
obligated to pay Contractor for any performance of the provisions of this Agreement after the City has
suspended or terminated this Agreement as provided in this paragraph.

37. NO CONSTRUCTION AGAINST DRAFTING PARTY: Each of the Parties
acknowledge that each of them and their respective counsel have had the opportunity to review this
Agreement; and that this Agreement shall not be construed against any Party merely because this
Agreement or any of its provisions, have been prepared by a particular Party.

38. CONTRACT DOCUMENTS; ORDER OF PRECEDENCE: This Agreement
consists of Paragraphs 1 through 46, which precede the signature page, and the following attachments
which are incorporated herein and made a part hereof by reference:

Exhibit A Scope of Services and Technical Requirements
Exhibit B Rates for Services

Exhibit C Insurance Certificate

Exhibit D Payment/Performance Bonds

In the event of (i) an irreconcilable conflict between a provision of Paragraphs 1 through 46, and any of
the listed attachments or between provisions of any attachments, such that it is impossible to give effect to
both, the order of precedence to determine which document shall control to resolve such conflict, is as
follows, in descending order:

Paragraphs 1 through 44
Exhibit D
Exhibit C
Exhibit A
Exhibit B

39. INTELLECTUAL PROPERTY RIGHTS: The City and Contractor intend that all
property rights to any and all materials, text, logos, documents, booklets, manuals, references, guides,
brochures, advertisements, URLs, domain names, music, sketches, web pages, plans, drawings, prints,
photographs, specifications, software, data, products, ideas, inventions, and any other work or recorded
information created by the Contractor and paid for by the City pursuant to this Agreement, in preliminary
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or final form and on any media whatsoever (collectively, “Materials™), shall belong to the City. The
Contractor shall disclose all such items to the City and shall assign such rights over to the City upon
completion of the Project. To the extent permitted by the U.S. Copyright Act, 17 USC § 101, et seq., the
Materials are a “work made for hire” and all ownership of copyright in the Materials shall vest in the City
at the time the Materials are created. To the extent that the Materials are not a “work made for hire,” the
Contractor (by this Agreement) sells, assigns and transfers all right, title and interest in and to the
Materials to the City, including the right to secure copyright, patent, trademark, and other intellectual
property rights throughout the world and to have and to hold such rights in perpetuity.

40. CITY EXECUTION OF AGREEMENT: This Agreement is expressly subject to, and
shall not be or become effective or binding on the City until it has been fully executed by all signatories
of the City and County of Denver.

41. NO EMPLOYMENT OF ILLEGAL ALIENS TO PERFORM WORK UNDER
THE AGREEMENT:
A.  This Agreement is subject to Division 5 of Article IV of Chapter 20 of the
Denver Revised Municipal Code, and any amendments (the “Certification
Ordinance™).

B.  The Contractor certifies that:

(1) At the time of its execution of this Agreement, it does not knowingly employ
or contract with an illegal alien who will perform work under this
Agreement.

(2) It will participate in the E-Verify Program, as defined in 8 8 17.5-101(3.7),
C.R.S., to confirm the employment eligibility of all employees who are
newly hired for employment to perform work under this Agreement.

C.  The Contractor also agrees and represents that:
(1) It shall not knowingly employ or contract with an illegal alien to perform
work under the Agreement.

(2) It shall not enter into a contract with a subconsultant or subcontractor that
fails to certify to the Contractor that it shall not knowingly employ or
contract with an illegal alien to perform work under the Agreement.

(3) It has confirmed the employment eligibility of all employees who are newly
hired for employment to perform work under this Agreement, through
participation in either the E-Verify Program.

(4) It is prohibited from using either the E-Verify Program procedures to
undertake pre-employment screening of job applicants while performing its
obligations under the Agreement, and it is required to comply with any and
all federal requirements related to use of the E-Verify Program including, by
way of example, all program requirements related to employee notification
and preservation of employee rights.

(5) If it obtains actual knowledge that a subconsultant or subcontractor
performing work under the Agreement knowingly employs or contracts with
an illegal alien, it will notify such subconsultant or subcontractor and the
City within three (3) days. The Contractor shall also terminate such
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subconsultant or subcontractor if within three (3) days after such notice the
subconsultant or subcontractor does not stop employing or contracting with
the illegal alien, unless during such three-day period the subconsultant or
subcontractor provides information to establish that the subconsultant or
subcontractor has not knowingly employed or contracted with an illegal
alien.

(6) It will comply with any reasonable request made in the course of an
investigation by the Colorado Department of Labor and Employment under
authority of § 8-17.5-102(5), C.R.S., or the City Auditor, under authority of
D.R.M.C. 20-90.3.

D. The Contractor is liable for any violations as provided in the Certification
Ordinance. If Contractor violates any provision of this section or the
Certification Ordinance, the City may terminate this Agreement for a breach
of the Agreement. If the Agreement is so terminated, the Contractor shall be
liable for actual and consequential damages to the City. Any such
termination of a contract due to a violation of this section or the Certification
Ordinance may also, at the discretion of the City, constitute grounds for
disqualifying Contractor from submitting bids or proposals for future
contracts with the City.

42. COMPLIANCE WITH ALL LAWS: Contractor shall perform or cause to be
performed all services in full compliance with all applicable laws, rules, regulations and codes of the
United States, the State of Colorado; and with the Charter, ordinances, rules, regulations and Executive
Orders of the City and County of Denver.

43. ELECTRONIC SIGNATURES AND ELECTRONIC RECORDS: Contractor
consents to the use of electronic signatures by the City. The Agreement, and any other documents
requiring a signature under the Agreement, may be signed electronically by the City in the manner
specified by the City. The Parties agree not to deny the legal effect or enforceability of the Agreement
solely because it is in electronic form or because an electronic record was used in its formation. The
Parties agree not to object to the admissibility of the Agreement in the form of an electronic record, or a
paper copy of an electronic document, or a paper copy of a document bearing an electronic signature, on
the ground that it is an electronic record or electronic signature or that it is not in its original form or is not
an original.

[The remainder of this page left blank intentionally.]
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Contract Control Number: THTRS-201736698-00

Contractor Name: UNIVERSAL PROTECTION SERVICE, L.P.

IN WITNESS WHEREOF, the parties have set their hands and affixed their seals at
Denver, Colorado as of

SEAL CITY AND COUNTY OF DENVER
ATTEST:
By
APPROVED AS TO FORM: REGISTERED AND COUNTERSIGNED:
Attorney for the City and County of
Denver
By
By
By




Contract Control Number: THTRS-201736698-00
Contractor Name: UNIVERSAL PROTECTION SERVICE, L.P.

o ()

Name: g‘f&\f 5 Cg,b.::'q-?\.)

(please print)

Title: \\D-‘ R

(please print)

ATTEST: [if required]

By:

Name;

(please print)

Title:

(please print)



EXHIBIT A

(exhibit follows)



SECTION A: SCOPE OF WORK AND TECHNICAL REQUIREMENTS

The primary objective of the contract is to provide a high level of physical security protective
services at the designated City facilities. Universal Protection Service L.P. DBA Allied
Universal Security Services shall provide complete and comprehensive security services under
the contract. This shall include complete security coverage and services designed for immediate
implementation based on Department of Homeland Security (DHS) defined threat levels, and/or
those initiated by the City and County of Denver Arts and Venues.

Universal Protection Service L.P. DBA Allied Universal Security Services will provide unarmed
security personnel to the City in accordance with this scope of work and all other terms and
conditions herein. Services will be provided at various locations under the control of the City and
County of Denver Arts and Venues Division and any other location(s) as may be required in the
future. The City reserves the right to add or delete service locations as required and to increase,
reduce or eliminate the quantity of personnel or personnel hours as deemed necessary. Universal
Protection Service L.P. DBA Allied Universal Security Services shall provide to all City
locations fully trained and highly motivated personnel directed by an engaged, effective
management team that strives toward continual improvement and toward providing a level of
professionalism that is in alignment with the security industry “Best Practices”.

It shall be the responsibility of Universal Protection Service L.P. DBA Allied Universal Security
Services to maintain confidentiality of all security procedures of the City provided under this
contract.

For the purposes of this contract, two types of security guard distinctions will be made: “Security
Base Operator” and “Roving Security Guard”. The Security Base Operator will be assigned to a
designated Security Base Center (or Control Center). The Roving Guard will be required to
move throughout the designated Arts & Venues facilities and specified adjoining areas.
Universal Protection Service L.P. DBA Allied Universal Security Services shall provide Security
Base Operator(s) and Roving Security Guard(s) for each shift, providing coverage up to 24-hours
per day, 365 days per year.

Security Guards are responsible for all phases of building/site protection. Specific duties and
post orders will vary based on the unique requirements of the assignment, post and location. It is
the City’s expectation that Universal Protection Service L.P. DBA Allied Universal Security
Services will consult and work with the City to formulate optimal post orders; for some locations
the post orders will be provided to Universal Protection Service L.P. DBA Allied Universal
Security Services by the City.

The Security Base Operator will fill a critical role on the security operations team in the event of
a crisis situation that would threaten the safe and secure business operations of City and its
facilities. This could include, but is not limited to: natural disasters, workplace violence, facility
emergencies, fire, and incidents involving serious injury or illness.

The Security Base Operator facilitates agency-wide communications during both standard and
emergency operations. Individuals filling this position must be able to receive, process and route
information in accordance with written policies, procedures and verbal direction from



supervisory personnel. This individual will follow radio policies and procedures set by Arts and
Venues, will answer phones, provide event information, be capable of operating in emergency
situations, signing in/ out visitors, keys, radios and materials, and ensure lost and found check in
and out. Security Base Operators will be based in the Arts and Venues Division Security Base
Center, and/or other area(s) as designated by the City. This position requires a proficient person
capable of handling many tasks at one time, and must be personable as they are a primary contact
for promoters, facility personnel, visitors, dignitaries and the general public. As with any
employee, the City reserves the right to require that the vendor remove any incompetent/
disruptive employee from assignment under this contract.

Universal Protection Service L.P. DBA Allied Universal Security Services must have sufficient
personnel trained and qualified to operate the Security Base Center position. Universal
Protection Service L.P. DBA Allied Universal Security Services shall furnish Security Base
Operator(s) for each shift, providing coverage 24-hours per day, 365 days per year.

Universal Protection Service L.P. DBA Allied Universal Security Services shall furnish “Roving
Security Guard(s)” for each shift at designated locations, providing coverage up to 24-hours per
day, 365 days per year.

The Roving Security Guard is primarily responsible for monitoring facility access points, the
perimeter, and buildings as well as monitoring activity in and around these areas. Routine visual
checks shall be made in designated areas throughout the duration of each shift. The security
guard is also responsible for monitoring traffic (pedestrian, bicycles & vehicles) that requests
access to the respective facilities.

Periodic unannounced inspections may be made by the Arts and Venues Senior Security
Manager, Venue Director(s), and/or their designees to ensure that Universal Protection Service
L.P. DBA Allied Universal Security Services personnel are performing in accordance with the
contract provisions.



A.1 DUTIES OF SECURITY BASE OPERATORS

1. Guard and protect Arts & Venues property, materials and equipment from potential loss,
theft and/or sabotage

2. Communicates effectively during routine and emergency situations

3. Handles security issues or emergency situations appropriately. Contacts Emergency
Services, such as Police, Fire, etc. as necessary

4. Builds, improves and maintains effective relationships with employees, visitors and
guests

5. Wears a uniform that clearly identifies the security guard by name and establishes the
security guards’ status as a security person.

6. Operates radios, telephone, intercom and other communications systems
7. Answers phones, greets guests and employees

8. Controls access to facilities, issues badges to visitors, contractors, etc. Permits only
authorized persons to enter restricted areas.

9. Dispatches security patrols to investigate suspicious circumstances, individuals or
vehicles

10. Conducts security patrols of premises and reports damage or other issues of concern
11. Maintains current status of all security personnel and facilities

12. Maintains inventory of keys, radios and signs them in/out in accordance with Arts &
Venues security procedures

13. Maintains and ensures check-in/check-out of lost and found items in accordance with
Arts & Venues security procedures.

14. Monitors closed circuit television (CCTV) and alarms systems

15. Monitors and operates facility computers systems regularly; requires proficiency with
Microsoft Office Suite

16. Writes detailed reports to document significant events occurring during shift
17. Remains flexible to ever changing environment; adapts well to different situations

18. Reports safety concerns, security breaches and unusual circumstances both verbally and
in writing. (All guards must carry with them at all times a pen and paper.)



19.

20.

21.

22.

23.

24,

Maintains awareness of and familiarity with the site-specific operations, performance
directives and post orders

Responsible for diffusing any minor conflicts or misunderstandings while on duty. Such
circumstances must be reported to the Account Manager within 24 hours. Written
communication must be left in the Base Security Center describing decisions made
regarding during these situations.

Records all activity on the Daily Activity Log and promptly advise the designated
personnel of the City regarding all incidents that occur during their shift

Maintain a high level of mental alertness and attention to detail required while setting
priorities and following up on assignments

Be responsible for reporting for duty on time to relieve the previous security guard. No

security guard shall leave his or her post unattended. If the relief security guard does not
report on time, he or she must immediately notify the Account Manager who will provide
a replacement. He or she must not leave the post until relief personnel have arrived.

Performs other security functions or duties which are determined essential to ensure
satisfactory accomplishment of the security mission



A.2 DUTIES OF ROVING SECURITY GUARDS

1.

10.

11.

12.

13.

14.

Guard and protect City property, personnel, materials and equipment from potential
injury, loss, theft and/or sabotage.

Conduct patrols of assigned areas; vary the site security checks to be as random as
possible to avoid development of an observable pattern.

Report verbally and/or in writing any and all evidence of fire, recognized safety hazards,
and/or security related problems or threats. (All guards must carry with them at all times
a pen and paper.)

Controls access to designated facilities in accordance with written or verbal directives.

Wear a uniform that clearly identifies the security guard by name and establishes the
security guards’ status as a security person.

Check on all employees in or around the associated facilities for their safety in a cordial
and unobtrusive manner.

Operates radios, intercom and other communications systems.
Responds to and investigates suspicious circumstances, individuals or vehicles.

Observe all persons in the immediate area(s), ensuring that no person(s) bring(s)
unauthorized objects that could contain explosives or other devices which could damage
the facility or harm people.

Record, if possible, the name(s) and a description of any suspicious motor vehicle and its

corresponding license plate, or any suspicious person’s and their activities. Information
concerning suspicious activity will be provided immediately to the Security Base
Operator.

Writes detailed reports to document significant events occurring during shift.

Be responsible for passing on any/all pertinent information to the relief security guard(s)
before leaving their post.

Be responsible for reporting for duty on time to relieve the previous security guard. No

security guard shall leave his or her post unattended. If the relief security guard does not
report on time, he or she must immediately notify the Security Site Supervisor who will
provide a replacement. He or she must not leave the post until relief personnel have
arrived.

Record all activity on the Daily Activity Log and promptly advise the designated City
personnel of all incidents that occur during their shift.



15. Perform other security functions or duties which are determined essential to ensure
satisfactory accomplishment of the security guard service.

A.3 ARTS & VENUE LOCATIONS:

Universal Protection Service L.P. DBA Allied Universal Security Services shall provide all
personnel, supervision, equipment, materials, and other items necessary to perform Security
Guard Services as defined in this Performance Work Statement (PWS). Universal Protection
Service L.P. DBA Allied Universal Security Services shall provide security guard service daily
at the following locations on the following schedule:

e Denver Performing Arts Complex (Two Security Base Operators)
1345 Champa Street
Denver, CO 80204
(Coverage 24 hours a day, 365 days a year)

e Red Rocks Amphitheatre (Roving Security Guard)
18300 W. Alameda Parkway
Morrison, CO 80465
(Coverage 24 hours a day, 365 days a year)

e Denver Coliseum (Roving Security Guard)
4600 Humboldt Street
Denver, CO 80216
*See Note below

e McNichols Civic Center Building (Roving Security Guard)
144 W. Colfax Avenue
Denver, CO 80202
*See Note below

e Other locations as required

*Note - The other venues do not currently require coverage of 24 hours a day, 365 days a year.
However, at any time, the city may modify the required coverage. Vendor must be able to
provide the modification of staff hours at any time. This modification might also include
additional staffing requirements.

A.4 STAFFING REQUIREMENTS:

Monday through Friday from 0700 to 1500, 1500 to 2300 and 2300 to 0700 (3 8-hour shifts)
Saturday and Sunday from 0700 to 1500, 1500 to 2300 and 2300 to 0700 (3 8-hour shifts)
Or:

Saturday and Sunday from 0700 to 1900 and 1900 to 0700 (2 12-hour shifts)

Holidays from 0700 to 1500, 1500 to 2300 and 2300 to 0700 (3 8-hour shifts)



Or:

Holidays from 0700 to 1500, 1500 to 2300 and 2300 to 0700 (3 8-hour shifts)

Or:

Holidays from 0700 to 1900 and 1900 to 0700 (2 12-hour shifts)

Universal Protection Service L.P. DBA Allied Universal Security Services is free to suggest 8-
hour, 12-hour shifts or combination of both for each location, subject to approval by the City.

A.5 UNIVERSAL PROTECTION SERVICE L.P. DBA ALLIED UNIVERSAL SECURITY
SERVICES RESPONSIBILITIES:

Work Hour Restrictions: No employee may work more than sixteen (16) consecutive hours in
any one (1) twenty-four (24) hour period, or for more than seven (7) consecutive days without a
full twenty-four (24) hours off. Exceptions will require approval to Universal Protection Service
L.P. DBA Allied Universal Security Services by Arts & Venues in advance.

Employee Standards:

a.

b.

Security Guards are to maintain continual high standards of professional conduct while
on duty

Security Guards are to be courteous, polite and professional in their duties, especially
when dealing with the general public.

No visitors or guests of Security Guards will be permitted to loiter on the job site at any
time. Universal Protection Service L.P. DBA Allied Universal Security Services
personnel will not bring pets, guard dogs or other animals on the site without specific
written permission of the City.

Security personnel shall be alert and awake at all times. Sleeping during shifts is
prohibited.

All Security Guards are to be free from any condition that might adversely affect fitness
for the duties of their position.

Security personnel are to remain on the property throughout their entire shift until
properly relieved by another Security Guard/Supervisor.

No Security Guard shall use physical force against any person, except for the use of
reasonable force only to protect oneself, or another person.

Any use of force by Security Guards must comply with Sections 18-1-704, 704.5, 705,
706 of the Colorado Revised Statutes, as it may be amended from time to time.

Prior to assignment, Security Guards are to be educated on the building/facility layout,
equipment at their assignment or post, locations of fire extinguishers and other
emergency equipment.

City and County of Denver facilities are smoke-free workplaces; Universal Protection
Service L.P. DBA Allied Universal Security Services personnel must comply with each
facility’s policies related to tobacco usage by its employees as directed by the City.



k. Universal Protection Service L.P. DBA Allied Universal Security Services shall be
responsible for maintaining satisfactory standards of employee competency, conduct,
appearance and integrity, and shall be responsible for taking such disciplinary actions
with respect to employees as may be necessary.

I.  Universal Protection Service L.P. DBA Allied Universal Security Services will
immediately (but not later than the end of the current shift) remove any employee deemed
by Arts & Venues to be unfit to perform assigned tasks. No such removed employee will
be employed at any other site operated or controlled by Arts & Venues without written
authorization from Arts & Venues.

Adherence to the Mayor’s Executive Order No. 94

a. Pursuant to the terms of the Mayor’s Executive Order No. 94, All Contractors with the
City and their employees are prohibited from the unlawful manufacture, distribution,
dispensation, or use of a controlled substance or illegal drug in City facilities or while
performing City business. Contractors and their employees are also prohibited in the
consumption of alcohol or being under the influence of alcohol while on duty.

b. Universal Protection Service L.P. DBA Allied Universal Security Services personnel in
or near City premises shall not consume alcohol during lunch breaks and/or immediately
before shift(s)

c. Universal Protection Service L.P. DBA Allied Universal Security Services is to require
employees to submit blood, urine or other alcohol or drug screening where there is a
reasonable suspicion of use and/or influence of alcohol or drugs. Drug or alcohol
screening may also be justified where a workplace accident may have been drug or
alcohol related.

d. These policy provisions are applicable to contract personnel and violation of these
provisions, or refusal to cooperate with implementation of the City’s policy, may result in
the City’s barring contract personnel from City facilities or participating in City
operations. The proposing Universal Protection Service L.P. DBA Allied Universal
Security Services is to refer to Executive Order No. 94. for the specific provisions of this

policy.
Appearance:

a. No Security personnel may enter duty until he/she has a complete set of approved
uniforms and accessories.

b. Security Guards are to be well groomed and display a professional appearance.
Hair length and style is to be neat and presentable. Universal Protection Service
L.P. DBA Allied Universal Security Services’s (and sub-Universal Protection
Service L.P. DBA Allied Universal Security Services’s) personnel are expected to
avoid unnatural hair colors, radical fashions, or cuts (i.e. mohawks or spikes). No
excessive exposed tattoo(s) and piercings. Moustaches and beards are to be
neatly trimmed.



Uniform clothing will be appropriately sized and worn as designed. Uniforms
shall be clean, free of wrinkles, and are to be worn with all buttons secured at all
times unless otherwise directed.

. Security Guards shall wear photo identification (ID) issued by the City at all
times.

Security Guards must have in their possession a valid Denver Merchant Guard
License.

Footwear shall be in good repair, shined and appropriate for duties to be
performed.

Security Guards reporting for duty who do not meet these standards will not be
accepted by the City. Should the City agency notify Universal Protection Service
L.P. DBA Allied Universal Security Services management that a Security Guard
IS unacceptable because of personal hygiene, appearance, abusive behavior, or
reasonable suspicion of substance abuse; the Security Guard is to be immediately
removed from the job site by Universal Protection Service L.P. DBA Allied
Universal Security Services. Universal Protection Service L.P. DBA Allied
Universal Security Services has two hours to have a replacement on duty for the
vacated post. The City shall not be billed for the vacated post.



A.6 QUALIFICATIONS OF UNIVERSAL PROTECTION SERVICE L.P. DBA ALLIED
UNIVERSAL SECURITY SERVICES’S EMPLOYEES

Each employee of Universal Protection Service L.P. DBA Allied Universal Security Services
who will be working at an Arts & Venues facility must:

1.

ok wn

Be an employee of Universal Protection Service L.P. DBA Allied Universal Security
Services.
Be at least 21 years of age.
Have no prior felony convictions or job-related crimes prior to assignment.
Undergo a pre-employment drug/alcohol screen test.
Possess and maintain a valid State of Colorado Driver’s License.
Able and willing to drive city owned vehicle. Guards to successfully pass all driving
requirements including but not limited to an on-line Defensive Driving Course and a
driving test conducted by the Arts & Venues Senior Security Manager or designee.
Be a high school graduate, GED, or equivalent and be capable of performing the
following functions within the context of the English language:
a. Read and understand all regulations, written orders, instructions, and material
necessary to satisfactorily perform the required security functions
b. Possess effective written communication skills in order to compose and
maintain written reports and records that will convey complete information
c. Possess effective verbal communication skills to express ideas and be
understood
d. Possess proficiency in basic computer skills (such as Microsoft Office Suite)
Must have a minimum of one year of law enforcement, military or security experience
within the past five-year period. All service if applicable shall include a record of
honorable service, discharge or retirement.
Possess and maintain a valid Merchant Guard License issued by the City, as prescribed in
Denver Revised Municipal Code (DRMC) Chapter 42.

PHYSICAL QUALIFICATIONS:

Universal Protection Service L.P. DBA Allied Universal Security Services’s Security Personnel
shall be:

1.

2.

Physically, mentally and emotionally capable of performing all duties required for their
assigned post.

In good physical health and be fully capable of performing normal or emergency duties
requiring moderate to arduous physical exertion, such as standing or walking/patrolling
for an entire shift(s), climbing stairs, running and self-defense. Note: The elevation at the
Red Rocks is 6450 feet. Red Rocks Amphitheatre is an outside venue and has two
staircases on either side of the amphitheater that rise from the lower parking lot to
the upper concession level, each with about 380 steps. Security personnel shall have
the capability of properly patrolling and securing this venue by walking up and down
staircases.

TRAINING REQUIREMENTS:



Each employee of Universal Protection Service L.P. DBA Allied Universal Security Services on
site must have the following minimum training:

1.

Universal Protection Service L.P. DBA Allied Universal Security Services must
currently have in operation a training program in which all Security Guards have
participated.

Universal Protection Service L.P. DBA Allied Universal Security Services shall provide
detailed documentation of their instructor certification(s), personnel training
requirements and curriculum.

Universal Protection Service L.P. DBA Allied Universal Security Services is to provide,
at their own expense a minimum of twenty-four (24) hours of training for security
personnel prior to their assignment to a City facility.

Universal Protection Service L.P. DBA Allied Universal Security Services must provide
the same (or equivalent) training for all security guards working at any City facilities.

In addition to formal training for new hires, Universal Protection Service L.P. DBA
Allied Universal Security Services is to provide continuous in-service and on-the-job
training in response to Security Guard(s) needs and changing conditions to ensure he/she
is performing to the satisfaction of the City.

Security Guard training is to include but not limited to the following:

CoNoOR~WNE

Nature and Role of Private Security Officers

Legal Limitations of Security Guards

Patrol methods and procedures

Crowd Control/Conflict Resolution Awareness

Use of Force/Physical Control/Self Defense Techniques
Observation and Incident Report Writing

Emergency Response Procedures

Principles of Communication (radio and written)
Principles of Access Control/CCTV Systems

Conflict Resolution Awareness

. Life Safety Awareness (fire, hazardous materials, evacuation, etc.)
. Job Assignment and Post Orders

. First Aid/CPR Certification

. Workplace Violence

. Terrorism Awareness

. National Incident Management System Awareness Level



STAFF IMPLEMENTATION REQUIREMENTS:

Universal Protection Service L.P. DBA Allied Universal Security Services is to submit to City,
fourteen (14) business days (sooner if possible) prior to service start date of the contract the
following:

1. Lists of the Security Guards assigned to the City account and include copies of their valid
Merchant Guard License(s), Driver's Licenses, copies of all written candidate background
investigation reports, formal training records, and evidence of CPR and First Aid
training.

2. Universal Protection Service L.P. DBA Allied Universal Security Services is responsible
for securing all licenses and permits required by the laws of the State of Colorado and the
City and County of Denver for their personnel- including supervisory, managerial and
other employees directly engaged in providing protection and preserving the peace in
compliance with Denver Revised Municipal Code (DRMC) Article 5.

3. Prior to the contract start date, Universal Protection Service L.P. DBA Allied Universal
Security Services is to submit to the City for approval samples of the items of uniform
and equipment to be worn by the site Security Guards.

Number of authorized security guards:

Universal Protection Service L.P. DBA Allied Universal Security Services is responsible for
filling all security guard shifts, regardless of illness, injury, or a guard being late. Universal
Protection Service L.P. DBA Allied Universal Security Services will maintain a “flex team”
which will have been previously approved and trained at all City locations for backfill purposes
(including call-offs, vacations, or other planned/unplanned absences).

Additional Security Guard Service:

In the event of a serious incident, emergency situation or heightened national, state or local
security level occurs, the Arts and Venues Division Security Manager or anyone designated in
writing may require additional security guard personnel at any or all City facilities.

Payment for these extra services required will be made at the same rate in effect at the time these
services are performed. Additional security guards provided by Universal Protection Service
L.P. DBA Allied Universal Security Services shall be subject to the same personnel screening
and training requirements as Universal Protection Service L.P. DBA Allied Universal Security
Services’s regular guards.

Universal Protection Service L.P. DBA Allied Universal Security Services’s Liaison:

Prior to the commencement of the contract, Universal Protection Service L.P. DBA Allied
Universal Security Services will designate a management level employee (Account Manager)



who will be responsible for the efficient execution of the contract. The City reserves the right to
approve the manager.

Universal Protection Service L.P. DBA Allied Universal Security Services’s Account Manager
will be the main point of contact to schedule employee record reviews with Arts & Venues
before any employee is authorized to work at their facilities. Universal Protection Service L.P.
DBA Allied Universal Security Services shall designate a supervisory individual who shall have
full authority to act on behalf of Universal Protection Service L.P. DBA Allied Universal
Security Services. The supervisor shall be responsible for all security guards under this contract.

Universal Protection Service L.P. DBA Allied Universal Security Services will not be invoicing
the city for a designated account manager. The city at this time is anticipating Universal
Protection Service L.P. DBA Allied Universal Security Services’s Account Manager to have an
office at one of the sites. Universal Protection Service L.P. DBA Allied Universal Security
Services is expected to provide a contact number and method of contacting the Account Manager
24 hours a day, 7 days a week. This information shall be given to the Arts and Venues Senior
Security Manager or his/her designee and kept current. This means that Universal Protection
Service L.P. DBA Allied Universal Security Services shall designate a specific person to manage
and oversee all security needs and all job requests from the City. Universal Protection Service
L.P. DBA Allied Universal Security Services shall provide appropriate supervision for all work
performed at the facilities. The Account Manager will visit all venues on a regular basis to
provide management and supervise all security personnel. This Account Manager will be the
single point of contact for both the primary Universal Protection Service L.P. DBA Allied
Universal Security Services and the city approved sub-Universal Protection Service L.P. DBA
Allied Universal Security Services. Sub-Universal Protection Service L.P. DBA Allied
Universal Security Services to work directly with the designated primary Universal Protection
Service L.P. DBA Allied Universal Security Services’s Account Manager for issues pertaining to
this contract. Universal Protection Service L.P. DBA Allied Universal Security Services shall
oversee and be responsible for services provided by 3 party Universal Protection Service L.P.
DBA Allied Universal Security Servicess.

Universal Protection Service L.P. DBA Allied Universal Security Services (and sub-Universal
Protection Service L.P. DBA Allied Universal Security Services) and all its employees must
comply with Arts & Venues policies and procedures, City ordinances, executive orders, rules,
and policies in general and specifically relating to working in a City owned facility. This would
include but is not limited to policies on use of drugs and alcohol, theft, sexual harassment,
violence in the work place, OSHA standards, ADA policies, safety procedures, building codes
and fire codes and bio-hazard training.

The City retains the right to cause the immediate removal of any employee if the City reasonably
determines that such an employee is engaging in conduct unacceptable to the City.

Radios/Communication:

Communication is of utmost importance during daily and event operations. Universal Protection
Service L.P. DBA Allied Universal Security Services shall ensure that all employees use an



assigned radio during events and other times as directed by the responsible Arts & Venues
Venue Director, the Senior Security Manager or his/her designee. Universal Protection Service
L.P. DBA Allied Universal Security Services shall comply with all radio policies and procedures
as set forth by the City and Arts and Venues.

The supply of radios shall be determined by the responsible Arts & Venues Venue Director, the
Senior Security Manager or his/her designee. Universal Protection Service L.P. DBA Allied
Universal Security Services shall be responsible for repair or replacement of any radio assigned
to Universal Protection Service L.P. DBA Allied Universal Security Services’s employees that
are lost or damaged other than normal wear and tear.

Local Administration:

Universal Protection Service L.P. DBA Allied Universal Security Services will have and
continue to maintain during the duration of the Contract, a local administrative office sufficiently
staffed in order to: (a) provide and maintain regular, face-to-face administrative, operational and
logistical support to City according to the requirements of this specification, (b) be familiar with
the scheduling and billing of the contract and (c) provide a manager in addition to the senior
manager of the local operation who will have been employed in the police services business for
no less than five years prior to the award of the Contract.

A.7 PROPERTY AND EQUIPMENT:
City Property

The City will provide the following:
a. Computer stations with City Network connectivity (monitor, CPU, keyboard,
mouse) at each post.
b. Two-way radios at each post.
c. Basic office supplies, i.e. paper and pens

Property Accountability

a. All property furnished by the City and County of Denver to Universal Protection
Service L.P. DBA Allied Universal Security Services under this contract shall remain
the property of the City. Upon termination of this contract, Universal Protection
Service L.P. DBA Allied Universal Security Services is to promptly return all such
property to the City. Universal Protection Service L.P. DBA Allied Universal Security
Services and the City will take inventory of all property upon assignment of subsequent
contract.

b. This account may be reviewed periodically/yearly or when new or additional equipment
is added. Upon termination of contract, both parties will review and coordinate the
allocation of property.

c. Any City-owned equipment which is lost or broken by Universal Protection Service
L.P. DBA Allied Universal Security Services’s personnel is to be reported and be
replaced at Universal Protection Service L.P. DBA Allied Universal Security Services’s



expense within seven (7) calendar days of the loss or breakage. If lost or broken
equipment is not replaced within seven (7) calendar days of the loss or breakage of
same, deductions from unpaid balances may be made for the replacement value of the
lost or broken equipment.

Uniforms Requirements

a. Uniforms, accessories and equipment and the wearing of same are to conform to
guidelines set by the City. Security Guard uniforms are to consist of uniform shirt, pants,
jackets and uniform type of shoes/boots. Universal Protection Service L.P. DBA Allied
Universal Security Services’s company logo and shield is authorized to be shown on the
uniform.

b. The standard Security Guard uniform shall be proposed by Universal Protection Service
L.P. DBA Allied Universal Security Services and approved by the City.

c. The City will not reimburse Universal Protection Service L.P. DBA Allied Universal
Security Services for uniform costs. All uniform costs (purchasing, alterations, cleaning,
etc.) at the responsibility of Universal Protection Service L.P. DBA Allied Universal
Security Services and are to be included in Universal Protection Service L.P. DBA Allied
Universal Security Services’s management fees.

d. Universal Protection Service L.P. DBA Allied Universal Security Services shall furnish
and maintain in good working condition, at no cost to his employees or the City, all items
of uniform and equipment necessary to perform work required by this contract.

e. Employees not in approved uniforms shall not be considered at work and therefore
Universal Protection Service L.P. DBA Allied Universal Security Services shall not
invoice the City for that employee’s hours.

A.8 REPORTING AND ANALYSIS:
1. Universal Protection Service L.P. DBA Allied Universal Security Services is to provide the
City with comprehensive reporting and analysis in regards to but not limited to: patrols, tours,

and incidents

e Reporting shall be available from a high-level account/Citywide aspect down to location/
deployment incident specific instance.

e Universal Protection Service L.P. DBA Allied Universal Security Services shall be able
to provide periodic reporting and trend analysis in relation to the overall account and
locations/deployments reflective of incidents and other DATA over defined time-periods.

¢ Provide additional reporting as required by individual agencies.

A.9 PROPOSER QUESTIONS AND REQUIREMENTS:

Your proposal must specifically address each of the questions/issues that are listed below.
The quality and detail of your responses will figure significantly in the overall evaluation of your



proposal. Proposers are encouraged to give examples and provide additional information to
support your compliance on each point. To standardize the format of all proposals,
Proposers are required to respond to all questions in the order given and to list the item
number and restate the question prior to giving their answer. Failure to comply with this
requirement may result in your proposal being declared non-responsive.

1.

Describe the training provided to personnel. Include the training curriculum for each of
the positions in this section of your proposal. Include how often each of your different
positions receive training and how the training and/or re-training of each employee is
tracked. Include detailed documentation.

As the prime Universal Protection Service L.P. DBA Allied Universal Security Services,
your company will be responsible for assuring that any and all employees of the
subUniversal Protection Service L.P. DBA Allied Universal Security Services(s)
assigned under this contract meet all training and qualification requirements. Training
and qualifications requirements are the same for employees of Universal Protection
Service L.P. DBA Allied Universal Security Services and any/all subUniversal Protection
Service L.P. DBA Allied Universal Security Services(s). Describe in detail how your
company will ensure that subUniversal Protection Service L.P. DBA Allied Universal
Security Services personnel assigned to the contract receive the required training and
certification, and that all personnel qualifications of the subUniversal Protection Service
L.P. DBA Allied Universal Security Services employees are met.

Service Capability:

Universal Protection Service L.P. DBA Allied Universal Security Services may be
required to furnish proof they are capable of performing the required services by
providing professional references. Provide a minimum of three professional references
pertinent to similar services provided to government entities. Include local contacts when
possible. See E.2 for form.

Qualifications; Include number of years in business, number of employees, qualifications
of personnel, and resumes of key management. Arts & Venues shall reserve the right to
review Universal Protection Service L.P. DBA Allied Universal Security Services’s
personnel policies and training materials/curriculums.

The guards would be unarmed (as defined by the Merchant Guard licensing
requirements). However, the City will consider if your company proposes your security
guards carry less lethal options like pepper spray, a taser gun, etc. If your proposal
includes your guards carrying less lethal options, describe the requisite training and
recurrent training per defense mechanism. Note: If it is determined by an official of the
Arts & Venues department the guards are not to carry less lethal options, the guard will
be forbidden to carry any devices while on the Arts &Venues sites.

Uniforms: Security guards must wear a uniform that is distinctive so the guards can
clearly and quickly be identified as security personnel. The City will provide equipment
for the specific post (computers, chairs, radios, etc.) and agency-issued ID



badge/credential for on-duty guards. In this section, describe what type of uniform you
provide your guards and list all of the associated equipment (flashlights, belts, jackets,
hats, etc.). Photos of your uniforms (both inside apparel and outside apparel is
acceptable.)

As the prime Universal Protection Service L.P. DBA Allied Universal Security Services,
your company will be responsible for assuring that any and all employees of the
subUniversal Protection Service L.P. DBA Allied Universal Security Services(s)
assigned under this contract meet all uniform requirements.

Since the working environment would be different at Denver Preforming Arts Complex
(inside) versus Red Rocks Amphitheater (outside) for example, also submit your
suggestions and/or photos for the type of uniform for outdoor venues that your guards
would wear.

7. There may be the potential of last minute requests (less than 48 hours notice) for
additional security personnel. Describe how your company handles these types of
situations and if there is an additional charge, state how this fee is calculated on the Price
List (Exhibit E.4).

A.10 COOPERATIVE PURCHASING:

The City and County of Denver encourages and participates in cooperative purchasing endeavors
undertaken by or on behalf of other governmental jurisdictions, pursuant to Denver Revised
Municipal Code Sec. 20-64.5. To the extent other governmental jurisdictions are legally able to
participate in cooperative purchasing endeavors, the City and County of Denver supports such
cooperative activities. Further, it is a specific requirement of this proposal or Request for
Proposal that pricing offered herein to the City and County of Denver may be offered by the
vendor to any other governmental jurisdiction purchasing the same products.

The vendor(s) must deal directly with any governmental agency concerning the placement of
purchase orders, freight charges for destinations outside of the Denver Metro area, contractual
disputes, invoicing, and payment. The City and County of Denver shall not be liable for any
costs, damages incurred by any other entity.

A.11 VENDOR PERFORMANCE MANAGEMENT:
Awarded vendors are required to furnish a performance report to the buyer on an annual basis,
no later than the anniversary date of the applicable Master Purchase Order or City Contract,

providing at a minimum the following information:

FOR SERVICES

e Total dollar value of purchases per City Agency
e Total number of transactions per City Agency
e Auverage response time after receipt of call from the City



e Average time for job completion






EXHIBIT B

(exhibit follows)
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" SECTION4: PRICING MATRIX . . .. '

E.4 PRICE SHEET: (UPDATED 5/18/17} ce
‘The following must be provided with the Bidders’ Proposal; v

. Only fill out Option 1 OR Option’2. Do not fill out both options,
If both options are filled out and submitted, the amount input i in Ophnn 2 will be- utxlized and Dptmn 1

w:ll be vulded,

Dption 1
Note: iF the hourly rate charged is diFferent for the Security Base Operator versus the Rmfmg Secunty
_ Guard de not.fill in thissection and anly fill uut Option 2 be!ew SEErs : T

Hourly Rate of Security Base Oper_a tor and Roving Securjiy Guard? §_|284 _per htiur o

OR
Option 2:
Secunty Base Operator hourly biilling rate? s per hour

RovmgSecunty Guard hourly b!llmg rate? i S o per 'hu_u'r‘,

Fifl out this section, only if appIicahIe.
(See Section B.9, Cuestion 7 for clarification of the fallowmg request.)

_ . Therelsa potential for last minute requests {!ess than 44 hotirs natice) for additional security personnel
. ©_ [fthere s an.additional charge, state the pricing structure below.. Orly fill this section out, ifappllcable
- IFthis sentiun is !eftblank or ‘0" in lnput in the blanks the vendor agrees the czty will nut be charged any
o kadditlnnal fees fnr last mmute requests . e e

State ifthere is a percentage increase over the above stated hourly rate in the blank below.

Percentaga mcrease aver the above sl:ated hourly rate if applicahle %
L if thera isa ﬂatfee per request mput the dol!ar amnuntthe city wall be charged above tha huur[y wage L
stated above, - 5 s Coa . 3 Lo .

Hat fee per request, ifapplicable: §_2976

ol

NOTE: Addedtnthe Price I.lstn!lsllﬂli?. conen

if necessary, the contractor may be reguired to provide a vehscle at ﬁhe Red Rocks venue,

Please provide the hourly rate for the one raving security guard (just for Red Rocks). $_2066 - :per -
_ hour if the contractor: is required to provide the contrattor's own. vehicle. - If the City decides the.
+ contractor will not be pro\and;ng their own vehlc:!e, the hnur!y rate from Optmn 1 ﬂr2 wiH be utilized. *

' amcx.umss FUEL) , . _

" Page3of3
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Proposed Holidays
Allied Universal recognizes the following holidays:

New Year's Day
President's Day
Memorial Day
Independence Day
Labor Day
Thanksgiving Day
Christmas Day

- & & 8 & 2 »

All employees who work on a designated holiday will receive 1.5 times their wage rate for hours
worked. Allied Universal will invoice 1.5 times the hourly billing rate for hours worked on the
designated holidays. Holiday revenue may or may not be included in our annual budget estimate or
standard billing rates.

Overtime
Overtime of 1.5 times the hourly billing rate is only billed in the following cwcumstances and not for
scheduling issues or vacation coverage.

Proposed Short Notice Requests
Requests with less than 5 days notice will be billed overtime.

Specific Requests ‘

With requests for a specific individual to work more than their 40 hours for a special reason,
regardless of the notice provided, only the overtime impact for that individual will be billed. Example:
"We need Secunty Professional Smith to stay two extra hours at the end of his shift to help with a
special project.”" Only the additional two hours will be billed at the overtime rate if it will put him over
40 hours,

Requests for Security Professionals That Exceed Five Percent of Total Debloyment
Requests for coverage in excess of five percent of the total security professionals' base hours on
site may be billed as overtime until coverage is incorporated into the permanent base hours.

Payment Terms

Allied Universal will invoice the client on a weekly basis for all scheduled services for the preceding
- weekly period (starting on Friday and ending the following Thursday) based upon the rates listed
-above. All invoices are due net 30 days.

Rate Increases _
Billing rates will increase annually by 3% or by the percentage increase in certain agreed upon
costs incurred by Allied Universal, whichever is greater. Allied Universal's rates during the term will
be subject to adjustment to reflect any increases in Allied Universal's costs related to medical,
welfare and other benefits and related costs, which may include, without limitations, costs

incurred by Allied Universal pursuant to applicable federal, state and/or local law, including without
limitation Health Care Reform Legislation Costs.

NOTE: Aliied Universal reserves the right to change, amend or terminate the benefits programs and
its opttons at any time.

 Gityand County of Denver - Confidential ~ . 714




Exhibit B Part 2

Allied Universal Security Services
a. Pricing:
e Base Operator/Roving Guard = $ 19.84 per hour
e Red Rocks (with vehicle) = $20.66 per hour
e DPAC annual cost= $347,596.80 (24 hours x 365 days per year x 2 guards)
e Red Rocks annual cost= $180,981.60 (24 hours x 365 days per year)

e McNichols annual cost= $49,520.64 (8 hours x 5 days x 52 weeks + 4 hours x 2 days X
52 weeks)
e Coliseum annual cost=41,267.20(8 hours x 5 days x 52 weeks)

Total annual cost = $619,366.24 ($1,858,098.72 over 3 years)
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)
122017

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the pollcylies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsementis).

PRODUCER ﬁgﬂgcr
MARSH USA INC PHONE FAX
1717 Arch Street l{mc. Na);
Philadelphia, PA 19103 Em':IESS'
Atin: Philadelphia.ceris@marsh.com / Fax; (212} 948-0360 *
INSURER(S) AFFORDING COVERAGE NAIC #
022721-GAWU-Crime-17-18X INSURER A : Lexington Insurance Company 19437
INSURED ) .
Ahed Universal Topco, LLG INSURER B : Greenwich Insurance Company 228322
(See Attached for Additional Named Insureds) INSURER ¢ : XL Insurance America 24554
161 Washington Street, Suite 600 . - i
Gonshohocken, PA 19428 INSURER D : Lloyds of London - Apollo Consortium
INSURER E : National Union Fire Insurance Co. 19445
INSURER F :
COVERAGES CERTIFICATE NUMBER: CLE-006208863-01 REVISION NUMBER: 1

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED 8Y THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

i TYPE OF INSURANCE e POLICY NUMBER MDD TYY) | (HRDONT ) LTS
A | % | cOMMERCIAL GENERAL LIABILITY 023058098 HAON2016 | 110172017 EACH OCCURRENCE s 2,000,000
[ DAMAGE TO RENTED
l CLAIMS-MADE El OCCUR PREMISES {Emoccurrence) | $ 2,000,000
| * | CONTRACTUAL LIABILITY MED EXP (Any one person] | §
X | SIR $1,750,000 PERSONAL & ADV INJURY | § 2.000.000
| GEN'L AGGREGATE LIMIT APPLIES PER. GENERAL AGGREGATE s 2,000,000
| X | pouiey | | 58 Loc PRODUCTS - COMPIOP AGG | § 2,000,000
OTHER: _ §
8 | AUTOMOBILELIABILITY RADS437818 N6 [ 110172017 %QM&EE@NGLE LMIT g 2,000,000
X | ANY AUTO BGDILY INJURY {Per person} | §
X | QWNED [ ] seuEDULED BODILY INJURY (Per accident)| $
t * 1 AUTOS ONLY AUTOS !
¥ | HIRED X | NON-QWNED PROPERTY DAMAGE PA
| | AUTOS ONLY AUTOS ONLY {Per accident)
$
L —L UMBRELLA LIAB _-L OCCUR BO50SBOWCN1600888 11172016 11m2017 EACH OCCURRENCE 3 10,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $ 10.000,000
pep | | RerenTions - $

C |WORKERS COMPENSATION RWD3001203 {ACS) 0ZBI2006 11m172017 X | PER OTH-

(| et o e il AL R ; 1204 (AK aw 10/28/2016 11%1%17 st L_Li2
ANYPROPRIETOR/PARTNEREXECUTIVE WR3001204 { ) ' E L EACH ACCIDENT s 1,000,000
OFFICER/MEMBEREXCLUDED? NiA
(Mandatary In NH} i E L DISEASE - EA EMPLOYEE| § 1,000,000
M yes, describe under | 4,000 000
DESCRIPTION OF OPERATIONS below € L. DISEASE - POLICY LIMIT | 5 LG,

E |CRIME 017665117 08/01:2017 08/01/2018 EMPLOYEE THEFT OR DISHONESTY 1,000,000

CLIENT'S PROPERTY 1,000,000
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES {ACORD 101, Additional Remarks Scheduls, may be hed f mors space is required)

City and Caunty of Denver, its elected and appointed officials, employees and volunteers are included as additional insured whers required by written contracl with respect to General Liabi‘ty and Auto Liability
Liability eaverage shall be primary and non-contribulory where required by writien contract. Waiver of subrogation is applicable where required by written contract

City and Counly of Denver

Denver, CO 80202

CERTIFICATE HOLDER

CANCELLATION

1437 Bannock Street, Room 300

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREQF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE
of Marsh USA Inc.

Manashi Mukherjee

ACORD 25 (2016/03)

© 1988-2016 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



AGENCY CUSTOMER ID: 022721
LOC #: Philadelphia

3 ) ®
A CORD ADDITIONAL REMARKS SCHEDULE Page 2 of 2
AGENCY NAMED INSURED
MARSH USA INC Allied Universal Topco, LLC
(See Attached for Additional Named Insureds)
POLICY NUMBER 161 Washington Street, Suite 600
Conshohocken, PA 19428
CARRIER NAIC CODE
EFFECTIVE DATE:
ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,
FORM NUMBER: __ 25 FORM TITLE: Certificate of Liability Insurance

Additional Named Insureds

Universal Servicas of America, LP

Universal Prolection Service, LP

Universal Protection Service, LLC

Universal Protection Service of Sealtle LLC

Universal Protection Security Systems, LP

SF Electronics, LLC, dba Universal Protection Security Systems

Universal Thrive Technologies, LLC

Universal Building Maintenance, LLC

Peoplemark, LLC

Universal Protection Setvice of Canada Co., dba Allied Universal Security Services of Canada
Universal Prolection Service of Canada Co., dba Allied Universal Security Services of Canada Co.
Guardsmark {Puerto Rico), LLC, dba Universal Prolection Service, LLC

Guardsmark {Puerto Rica}, LLC, dba Allied Universal Security Services, LLC

AB Capital Holdings, LLC, dba Allied Universal Security Services

Allied Security Holdings LLC, dba Allied Universal Security Services

AlliedBarion Security Services LP, dba Allied Universal Securily Services

AllizdBarion Security Services LLC, dba Allied Universal Security Services

Speclaguard Acquisition LLC, dba Allied Universal Security Services

AB Intermediate Holdings, Inc., dba Allied Universal Security Services

CAD Enlerprises, Inc.

AlliedBarion (NC) LLC, dba Allied Universal Security Services

Universal Proteclion Service, LLC, dba Allied Universal Security Services, LLC

Universal Proleclion Service, LLC, dba Allied Universal Security Services

Universal Pratection Service, LP, dba Alfied Universat Security Services, LP

Universal Protection Service, LP, dba Allied Universal Security Services

Vatiously dba Allied Universal Thrive Technologies and Alfied Universal Buikting Maintenance
Apolio Securily inlemational, Inc.

Universal Building Mainlenance, LLC dba Allied Universal Janitorial Services

SFI Electronics, LLC DBA Aliied Universal Security Systems

Universal Protection Security Systems, LP DBA Alfied Universal Security Systems
Universal Thrive Technologies, LLC DBA Thrive Intefligence

Universal Thrive Technologies, LLC DBA Alfied Universal Monitoring and Response Center
Allied Universal Holdco, LLC

ACORD 101 (2008/07) . © 2008 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD
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Bond No. 800029448

CITY AND COUNTY OF DENVER
PERFORMANCE AND PAYMENT BOND

KNOW ALL MEN BY THESE PRESENTS, that we, the undersigned Universal Protection Service LP. dba
Allied Universal Security Services that is authorized 1o transact business in the State of Colorado, hereafter
referred to as the "Conlractor”, and Atlantic Specialty Insurance Company, 2 corporation organized and existing
under and by virtue of the laws of the Siate of New York, and authorized to transact business in the Staie of
Colorado, as “Surety, arc held and firmly bound unto the CITY AND COUNTY OF DENVER, a municipal
corporation of the State of Colorado, hercinafier referred to as the “City*, in the penal sum of One Nundred
Thousand and no/100 Dollars ($100.000.00), lawful money of the United States of America, for the payment of
which sum, well and truly to be made, we bind ourselves and our heirs, exccutors, adminisirators, successors and
assigns, jointly and severally, firmly by these presents;

THE CONDITION OF THE FOREGOING OBLIGATION IS SUCH THAT:

WHEREAS, the above bounden Contractor has entered into CONTRACT NO, THTRS-201736698, Securitv
Services (the “Contract") with the City under which the City has gronted Conteactor & contract fo [pay third
parties on behalf of the City), as all specified in the Contract, and_Contractor has bound itself to perform all of the
obligations, responsibilities, duties, and services and to satisfy all Tinancial obligations, including but not limited to
payment of compensation to the City, as all specified in the Contract and conditions thercof, a copy of said Coatract
being made a part hereof;

NOW, THEREFORE, if the said Contractor shall and will, in 2ll particulars well and truly and faithfully observe,
perform and abide by cach and every covenant, condition and part of said Contract, and the condilions and other
conlract documents thercto attached, or by reference made a part thercof and any alterations in and additions
thereto, according to the truc intent and meaning in such case, then this obligation shall be and become null and
void; otherwise, it shall remain in full force end effect;

PROVIDED FURTHER, that if the said Contractor shall salisfy ail claims and demands incurred by the Conltractor
in the performance of said Contract, and shall fully indemnify and save harmless the City from all damages, claims,
demands, expense and charge of every kind (including claims of patent infringement) arising from any
act, omission, or neglect of said Contractor, its agents, or employees with relation to said work: and shail
fully reimburse and repay to the City all costs, damages, and expenses which it may incur in making good any
default based upon the failure of the Centractor to fulfill its obligations provided in the Coniract, then this
cbligation shall be null and void; otherwise it shall remain in full force and effect;

PROVIDED FURTHER, that if the said Contractor shall at all times promptly make payments ol all amounts
lawfully due to all persons supplying or fumnishing it or its subconiractors with labor {and materials, rental
machinery, fools or equipment}, or services used or performed in the prosecution of work provided for in the above
Contract and that if the Contractor will indemnify and save harmless the City for the extent of any and all payments
in connection with the carrying out of such Contract, then this obligation shall be null and void; otherwise it shall
remain in full force and effect;

PROVIDED FURTHER, that if the said Contractor fails to duly pay for any lobor[, materials, tcam hire,
suslenance, provisions, provender, gasoline, lubricating oils, fucl oils, grease, coal,} or any other supplies or
malerials used or consumed by said Contraclor or its subcontractors in performence of the work contracted to be
dong, or fails to pay any person who supplies labor], rental machinery, tools or equipment,] or any other amounts
duc s the result of the use of such services or labor [or machinery, tools or equipment] in the prosecution of the
work, the Surety will pay the same in any amount not exceeding the amount of this obligation, together with
intercst as provided by law;

PROVIDED FURTHER, that the said Surety, for value received, hereby stipulates and ngrees that no change,
extension of time, alicration or addition (o the terms of the Contract, o to contracts with others in connection with
the work to be perfarmed thereunder, or the techaical specifications and plans accompanying the same, shall in any
way affect ils obligation on this bond and it does hereby waive notice of any change, extension of time, alleration or
addition to the terms of the Contract, or contracts, or to the work, or to the statement of work;

PROVIDED FURTHER, that this Payment and Performance Bond shall remain in full force and effect from the
cifective date of this Payment and Perfarmance Bond until one year (365 days) later or the expiration date set forth



on the Contract or any amendment to that Contract, whichever is shorter. If the expiration date set forth on the
Contract or any amendment to that Contract is applicable, then the Performance and Payment Bond must remain in
full force and effect for an additional ninety (90) days beyond this expiration date. If the Payment and Performance
Bond is due 1o expire one year (365 days) after the effective date of this Payment and Performance Bond, the
Contractor shall be responsible for renewing or replacing this Payment and Performance Bond no later than sixty
(60) days prior lo the expiration of the Payment and Performance Bond. Failure to renew or replace the Payment
and Performance Bond as specified shall be grounds for immediate suspension or termination of the Contract, s
the discretion of the City. Valid claim(s) under this Payment and Performance Bond existing prier to the date of
expiration shall be paid by Surety provided that the City submits its claim{s) within sixty (60) days {ollowing the
date of expiration; and

PROVIDED FURTHER, that the Surety shall have the right (o tenminate its liability upon providing the City with
sixty (60} days prior notice by regisiered mail of the Surety’s intention to so terminate, but the Surety shall remain
liable for all sums due under the Payment and Performance Bond up to and including the effective date of such
lcrmil'laﬁ?}lll ocr: in the event the Surety should terminate the Payment and Performance Boad without the required
notice to the Cily.

IN WITNESS WHEREOF, said Contractor and said Surety have executed these presents as of this 6"
day of Qctober, 2017.

Universal Protection Service, LP

dba Allj jiversal Securit ices
Attest: [Contractor]
_%L&_ B;;:‘#_FL
Secretary Mooy 12 s on Wem Tofzolim
Attest:
Melissa Lopez, Senior iﬁcoﬁnl Mm@

(Accompany this bond with Attomey-in-Fact's authority from the Surety to execute bond, ccrtified to
include the date of the bond).

APPROVED AS TO FORM: APPROV

Kristin M. Bronson. Attorncy
for the City and County of Denver

Assistant torney
By:




CALIFORNIA ALL-PURPOSE ACKNOWLEDGMENT CIVIL CODE § 1189

---------------------------
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Cim . o f

A notary public or other officer completing this cerificale verifies only the Identity of the Individual who signed the
documen to which this certificate Is attached, and not the truthfulness, accuracy, or validity of that document.

State of Califomia

County of Orange )
On 0CT 0 6 20" before me, E. M. Bell, Notary Public

Datls Hera Insert Name and Titla of the Officer
personally appeared James W. Johnson

Name(s) of Slgner(s)

who proved to me on the basis of satisfactory evidence to be the person(s) whose name(s) is/a&
subscribed to the within instrument and acknowledged 1o me that e/ executed the same In
his/DEKd{Kauthorized capacity(ies), and that by his/BeXKMKsignature(s) on the Instrument the person(s),
or the enlity upon behalf of which the persen(s) acted, exectted tha instrument.

| certify under PENALTY OF PERJURY under the laws
]] s £. M. BELL if of the State of California that the foregoing paragraph
gﬁé‘ COMM. # 2151184 £ is true and cormrect.
STem= NOTARY FUBLIC CAUFORMIA 3=
A\ syl < WITNESS my hand and official seal.
i My comm, expies Apr. 22, 2620 J} 4{ ﬁ’

e
Signature &—
Signature of Notary Public
Place Notary Seal Above
OPTIONAL

Though this section Is oplional, compleling this Information can deler alteration of the document or
fraudulent reattachment of this form to an unintended document.

Description of Attached Document
Title or Type ol Decument: Documenl Date:
Number of Pages: Signer(s) Other Than Named Above:

Capaclty{tes) Claimed by Signer{s)

Signer's Name; Signer's Name:

(1 Corporate Officer — Title(s): O Corporate Officer ~ Title(s):

OPartner — O Umited O General O Partner — O Umited [ General

8 Individual O Attomey In Fact O Individual 3 Attomey In Fact

O Trustee O Guardtan or Conservator O Trustes 0 Guardian or Conservator
(1 Other: O Other:

Slgner Is Rapresenting: Signer {s Representing;

e e e e e e e e e e R ) e e e e e e s e e s e e e e e e S e e e e e e e e e
©2014 National Notary Association - www.NationalNotary.org » 1-800-US NOTARY (1-800-876-6827) Item #5907



OneBeacon Power of Attorney

INjURANCE GRNOUS

KNOW ALL MEN BY THESE PRESENTS, that ATLANTIC SPECIALTY INSURANCE COMPANY, a New Yock corporation with its principad office ln Plymouth,
Minnesoa, does heseby consutute and appolnt: Erik Johanssan, Melissa Lopez, Christina Johnson, Ellen Bell, Frances Lefler, Jennler Anaya, James W.
Jnhnsnn.udllelluﬂ.lyllﬂ:uebemlluummed.hmanﬁhwfd&mmy-ln-l’u‘.bmah.m.uﬂlmd&Emlwmdmkshhdlum.mywﬂl
memmmdmm.mmo&umﬂnpobﬂpmhmmm&pmvﬂdﬂmmhdwmmxbgmudududﬂsmh{qm
r.medhmmdwma&dnymﬂﬂandnﬂm(SSMIIOMO)MMWolmmmcmdm.meMth
wummlhpmmulwmmmnhumwmcﬂwyuuwubmhuyﬂpdbymmhﬁemcunlummywamd
with the Company seal. This Power of Auomey ls tade and executed by authardiy of the follawing resolutions adopied by the Board of Directors of ATLANTIC SPECIALTY
INSURANCE COMPANY on the twenty-filth day of Septembes, 2012:
Resolved: Thnlhe?ruldem.anysm\ﬂceﬁulm«vm-?mm(Mm'AM:dO(ﬁcu’meumlonnﬂhbdﬂdlMCmnymyuﬂ
= -mmmmnlwmﬂmandaﬂa&uuﬂwmmhmmmdum&:dﬂﬂx&enﬂnfm&wﬂmummd\r— =
Authorized OfBcer may appoint and authorize an Attomey-In-Fact 1o execute on behalf of the Company any and all such instrumsats and to alilix the
uddmumwﬂmweamommmuwmmmmmm%huudnwkeaﬂmudaulhorkyglmwmym:hl\uwh—
FacL

Resolved: That the Aromey-In-Fact may be given full power and authaslty i executs for and in the name and an beball of ke Cotnpany any and all bands,
umgﬂuncu.mmaﬂademlq.mdnﬂuhumhlapobﬂnmh&nummnMmmwmedb]uymdmmmﬂu-FmM
be as binding upon the Company as 1€ signed and sealed by an Authorized Qlficer and, (urther, the Antocney-1n-Fact ks bertby awthorized 1o verify any atfidavis
sequired to be aitached 1o boads, recognizances, contracts of lndemnity, and a¥f other writiags obligatory In the nature thereaf.

This power of auomey Is signed and sealed by facalmile under the autharity of the following Resclutlea adopted by the Board of Dissciors of ATLANTIC SPECIALTY
INSURANCE COMPANY oa the iwenty-fifth day of September, 2012: .
Resolved: That the signature of an Authodzed Officer, the signture of the Secretsry or the Assistant Secretacy, and the Company seal may be affixed by
factimile to any pawer of anamey or to any cencate relating thereto appobtiing an Attomey-In-Fact for pusposes caly of executing and seallng any bond,
undertaking, wodururlnunbﬂpﬁonhﬂwmﬂmﬂ.mmmumududwhmmued.beh;benbyadmdbymmmy
uk%ﬂmufnﬂwﬂkﬁlﬁdhoﬂgﬁd sea} of the Company, to be valid and binding upon the Company with the same focce and effect as though
manually

IN WITNESS WHEREOF, ATLANTIC SPECIALTY INSURANCE COMPANY has caused these presents (o be signed by #n Authorized Officer and ihe seal of the Company

16 be aliixed this elghth day of December, 2014,
By / i

Paul J. Brehm, Sealor Vice President

STATE OF MINNESOTA
HENNEPIN COUNTY

On this elghuh day of December, 2014, before me persoeally eame Pacd J, Brehm, Senlor Vice Presldent of ATLANTIC SPECIALTY INSURANCE COMPANY, 10 me
pmomllylmnwntnbelhehﬁvuwwommdauibﬁlnmdwhnmdlhewrmlngmmdbeukmuledgddumafﬂwm.wbmbym
du!ywnm,t!mhelsllusaldol’ucefollhe(:nmpanylbma!d.andlhmheualalﬂudlnﬂlepmdinglmmm!slhescalcluidtumpanyandﬂmthculdual and the
signature as such oflicer was duly alfixed and subsczibied 10 the 5ald instrument by the authority and at the direction of the Company.

TARA JANELLE STAFFORD o
HOTARY PUBLIC - VNNESOTA
My Commiss onEspres

Jasuar; 13, 2020 Notary Public

1, the undensigned, Assistant Secretary of ATLANTIC SPECIALTY INSURANCE COMPANY, a New York Corporation, do hereby centify that the loregolng power of anomey

is In Coll force and his not been revoked, and the reso ’i above are pow In force,

Signedandsealed. Dated__. _______ day ﬂ
James G, Jordan, Assiseant Secretary

“This Power of Attormey explres
October ), 2015




