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Stacey Beckman, Esq.

R
720-474-1256

Objective:  Meaningful volunteer work that will utilize my background and expertise in
LGBTQ civil rights law and public policy experience,

Qualifications Summary: Twenty years teaching law to undergraduates and chairing the
Paralega! Program at the Community College of Denver with a teaching emphasis on
Constitutional law, including LGBTQ civil rights law and public policy, and criminal law.
Nearly ten years in ligation practice focused on prosecuting plaintiff's civil rights claims,
advocacy for LGBTQ civil rights policy initiatives and defending the criminally accused.

Work History (Law Professor): i
August 1998 to Current Community College of Denver (CCD) Denver, Colorado

(Adjunct faculty Fall 1998-Summer 2001; Department Chairperson
Fall 2002-Current)

) 3
Full-time faculty and administrative position with supervisory
responsibility for one full-time and six past-time faculty.
Responsible for nll Paralegal Program functions including hiring,
curricufum development, budgeting, compliance, course
scheduling, and directing the intemship program.

Substantive courses tought include PAR 2§0: Sexual Orientation
and the Law, PAR 209: Constitutional Law, PAR 205: Criminal
Law, PAR 202: Evidence, and PAR 280: Intemship.

Work History (Attorney):

1994-1996 Cook County Public Defender’s Office Chicago, IL (Attorney)
Represented the indigent eccused in misdemeanors and felonies.

1990-1994 Law Offices of Kenneth N. Flaxman Chicago, IL (Attorney)

Civil rights, protest and criminal defense practice. Legislative and
non-legislative public policy initiatives on behalf of the LGBTQ
community through ACT UP\Chicago, the Cook County State's
Attorney Task Force on Lesbian and Gay Issues and the National
Lawyers Guild, Legal counsel for ACT UP\Chicago, civil rights
practice on hehalf of LGBTQ people before the State Human
Rights Commission.

1989-1990 People’s Law Office Chicago, IL (Legal Extern) Civil rights
advocacy focused on police misconduct and the emerging LGBTQ

civil rights movement. Member ACT UP\Chicago Women's
Caucus.
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Robert E. Schleper, Jr., Ed.D.

reschleper(@gmail.com
720.375.4404

Creative and student centered educator with experience in secondary and post-secondary teaching,

student success programming, educational administration, enroliment management, and non-
traditional student scrvices.

Education

2015 - Doctor of Education
Educational Leadership/Organizational Development
New England College, Henniker, New Hampshire

2011 - Master of Education
Professional Teaching
John Carroll University, Cleveland, Ohio

2010 - Master of Arts in Teaching/Secondary Education Licensure Program
(7-12 AYA Language Arts)
Northeastern University, Boston, Massachusetis

2007 - Bachelor of Arts
Communication Management, English
John Carroll University, Cleveland, Ohio

Professional Experience

2017 - Present
Denver Public Schools (Cantemporary Learning Academy High School)
Senior Language Arts/Advanced Placement
Teach senior level Langunge Arts and Advanced Placement courses. Sit on building level staff
leadership teams, developing planning for academic growth and enhanced professional.
e Teaching and academic development, senior level Langunge Arts
e SAT direction and building level ligison
« Serve on Innovalion Status planning team
e Serve on Instructional Services Advisory team
¢ Serve on Staff Leadership Team



2016-2017
Denver School of Scicnce and Technology (DSST Public Schools)
Literature Teacher/Coordinator of Gifted and Talented Education
Teach World Literatuse in one of the premier charter high schools in Denver, Colorado.
Coordinate gifted and talented educational initiatives for the high school community.
« Develop lesson plans and academic development strategies
» Serve as advisor for targeted group of students
o Create and ndminister advanced learning plans for students with exceptionalities
e Connect students to college focused curriculum and culture
+ Develop academic success planning for students in a specified demographic

2004 - 2016
Chagrin Development Services
Principal/Development Specialist
Work with clients in multiple educational institutions scross the region, Focus on student success
strategies, SAT/ACT preparation, OGT skills development, the college application process and
developmental writing skills. Unique focus on at-risk or marginalized groups (e.g., first
generation to college, undemrepresented minorities and LGBTQ students).

o Develop integrated organizational models for student academic success

® Assist students in the organization of appropriate application credentials

¢ Connect students to appropriate commtmnity resources es needed

¢ Promote student advocacy initiatives within curriculum as well as personal remediation

2015- 2016

White Hat Management

Director/Administrator, Life Skills High Schools, Cuyahoga/Mahoning Counties
District level leader within community and alternative high schools in the Cleveland and
Youngstown metropolitan areas. Worked collaboratively with educational practitioners and
community leaders focused on the academic and facilities devefopment to remediate at-risk
organizations throughout Cuyshoga and Mahoning Counties,

o Created effective learning environments for ncedemically at-risk students

* Implemented credit recovery plans conducive to student individual needs

o Connected clients to community resources for academic and personal success

o Worked with key executive level community leaders to build community consensus
s Engaged in community outreach initiatives to promole program accessibility



2014 - 2015
The University of Akron
Academic Advisor/Student Suecess Director
Worked with developmenta) and emergent callege populations, promating success initiatives and
transparency throughout the university experience. Assist students with access to resources
related to acedemic success, educational persistence, financial literacy, and individual success.
Work collaboratively with offices of marketing, public affairs and community leadership to
promote awareness of university resources.

s Sat on university orientation and engagement committees
Developed individuat student success plans tailored to specific student needs
Coordinated staff initiatives to engage student body and promote awareness
Assisted in preparation for inter-college transfers
Created organizational success plans for retention and persistence

2012 - 2013
Ursuline College
Associate Director of Graduate Admission
Worked with the school of Graduate and Professional Studies at Ursuline College to develop
recruitment strategies, and promote community engagement. Served on the social media
committee for the college, ns well as direct linison for market initiatives between enrollment
management and targeted demographics within the region. Served on the Ursuline
College/Breakthrough Charter School cansortium, connecting highly qualified educators with
positions within the Breakthrough Charter School network.
s Developed recruitment strategies to produce growth in key areas of the Graduate School
e Developed social media marketing strategies focused on target demographics
e Created interactive advisory and transcript evaluation program to case application process
o Assisted in groduate level student teaching placement with Education depastment

2010- 2011

Summit Academy - Cleveland

Language Arts Teacher

Secondnry Language Arts teacher at Summit Academy - Cleveland. Responsibilities included
direct instruction, lesson pian development, IEP collaboration, parent/teacher conferencing,
curticulum development and classroom management. Connected ot-risk students to experiential
and career focused programming throughout the region. Courses tought included American
Literature, Freshman - Senior Language Arts, Film Studies and Creative Writing.

s Worked with administration to facilitate school climate awareness program
» Connected students to career training opportunities throughout the region
o Created individual technology initiative throughout the school
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JACK TETER

POLICY STRATEGIST / POLITICAL OPERATIVE

Jack Teter is a policy strategist and political operative currently focusing on education policy and demoeratie campaigns
15 Lhe research direcior nt DFER/ERN Colorado. He has worked to pass legislation on education funding equily, school
discipline reform, testing reform, and better serving emerging multilingual students, us well as to elect democrats in
Denver and across the stote, Prior to Joining DFER, Jack served as a campalgn manager ond alde for Representative Pete
Lee, and aide for now-Senntor Lois Court. He is an experienced organizer at the intersection of progressive politics and
{uith communities. Jack was the first trunsgender staffer at the State Capilol, and gradusted cwn laude from Colarado
College with a degree in Religion and gender studies,

EXPERIENCE

Democrats for Education Reform, Education Reform Now, & Education Reform Now Advacacy
Colorado Research Director | May 2015 — present

« 2015 re-elections of Happy Haynes and Anne Rowe and the election of Lisa Flores in Denver Public Schaols. 2015
election of Dan Jargensen in Aurora Public Sthools. 2016 primary and genera) election victories for Angela Willioms,
Rhonda Fields, and Lois Court in the State Senate, and Jeff Bridges, Chris Hansen, James Coleman, Luslie Herod,

Edie Hoolon, and Dominigue Jackson in the Stute House, in addlition to further coordinated campalgn viclaries. 2017
election of Angela Cobiiin and re-election of Burhara O'Brien in Denver Publie Schools.

« Legislative issue subject matter expertise, legislator education, and extensive polley research and development.
Committee and coalition work including Equity in ESSA coulition and Early Childhood Discipline conlition.

Colorado General Assembly

Legislative Aide for Representatives Pete Lee and Lols Court | Jan 2014 — May 2015
« Researched legislation, held stakeholder meetings, and assisted canstituents with state agencies. Manoged and
mentored o team of interns, wrote newsletters, bricfings, fuct sheets, and speeches, nnd managed evenis in the Springs,

Commiittee to Elect Pete Lee
Cnmpaign Manager | May - Nov 2014
« Managed campaign to a 55.5% victocy and, in a year with historically low voter turnout, a 45% turnout increase. Roiscd

$125,000, knocked 29,000 doors, and dialed 18,000 phones in the most aggressive volunteer nnd paid vanvassing
program cver run in the district.

« Coordinated with consultanis and the Party to produce a seven-piece direct mail program and radio campaign.

House Majority Praject
Incumbent Prutection Fellow | Aug — Dec 2013
« Developed field nnd finance pluan for targeted 2014 candidate and managed call time to ratee $32,330 during interim,

Barbara 0’Brien for Denver’s Kids
Field Organizer and Deputy Finance Director | Aug — Nov 2013
« Conducted donor research and outreach, planned and executed fundraising. Broke fundraising records for individual

danors to n Denver School Board cnmpaign in the first reporting period and raised aver 5% ns many funds as opponent.
Helped implement a cltywide voter contact program, including canvassing, ells, and an extensive mail program.

Community Campaigns for Educational Justice

Field Orgunizer | June = Aug 2013

« Campaigned for Amendment 66, and four candidates for the Denver Public School Board. Consistently and
cumulatively the top performing organizer in calls made, dvors knocked, and signatures collected.

347.416.3804 TETER:JACK@GMAIL.COM DENVER, CO



JACK TETER

POLICY STRATEGIST / POLITICAL OPERATIVE

Inside/Out Youth Services
Intern | May 2012 —June 2013

« Facilitated a safe space for LGBTQ youth ages 13-23, ronducted comprehensive needs assessments, and produced
asset maps of donor and community networks as a lender of the 3-yenr strategic planning working group.

United States Senator Mark Udall
Pil:es Peak Region Intern | Moy — Nov 2012

« Researched and coordinated outreach to Colorado Springs community organizations, leaders and local non-
prolits. Helped organize and execute U.S. Senate Ficld Hearing on Wildfice and Forest Health in Colorado Springs.
Assisted constituents in navigating federal ogencies, processed casework and correspondences,

Professor David L. Weddle, Colorado College Departiment of Religion
Rescarch Assistant | May — Sept 2012

« Researched, classified, and reviewed 13,432 articles from 74 religion journals for pertinent datu to be included in
Sacrifice in Judaism, Christianity, and Islam, relensed September, 2017 by NYU Press.

GLAAD
Religion, Faith, and Values {ntern | June ~ Aug 2011

« Organized faith leaders from over 100 weltoming congregations across the state of New York to campaign for the
successful passage of the Marrfage Equality Act. Coordinated interviews between national press and local clergy.

COMMUNITY AND BOARD INVOLVEMENT

Truman National Security Project
Political Partner | Decembet 2017 — Present

Truman is o nationwide membership of diverse progressive leaders inspired to serve in the nftermath of 9/11 and
committed to shaping nnd advocating for tough, smart national security solutions.

LGBTQ+ Communities That Care (CDPHE)
Coulition Member | July 2017 - Present

Communities That Care is a community-based prevention wmodel] that helps local communitles assess the specific
risk and protective factors among the youth In their communitics,

Resource Generation
Denver Praxis Leader | February 2017 - Present

Resnurce Generation organizes young people with wealth and class privilege to become transformatlve Jeaders wark-
ing towards the equitnble distribution uf wealth, land, and power. [ lead the Denver chapter's praxis group.

Inside/Out Youth Services
Board Member | May 2014 — Present, Board Secretary | Nov 2016 -~ Present
Inside/Out is a 501(c)(3) nonprofit supporting, empowering, and advocating for LGBTQ youth in El Paso County.

EDUCATION

Colorado Coliege

Bachelor of Arts in Religion, minor in Feminist and Gender Studies, cum laude | May 2013
« Denn's List, recipient of the Class of 1981 Award for Outstanding Commitment to Commuaity-Based Work and the
2012 Foculty/Student Collaborative Research Grant, President of ©AK religious studies honor saciety.

347.416.3804 TETERJACK@GMAIL.COM DENVER. CO *
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JOANNA C. DUENAS

R AN 303.518.3713 = jcduenas@comcast.net
SUMMARY

Highly accomplished organizatlonal development and change management consultant of HR enterprise projects who has
consistently delivered successful program outcomes. Brings a diverse skills set with specialties in: change management,
leadership development, employee communications, corporate training and farge group facilitation. Joanna is certified

in both PROSCI and ADKAR methodologies. Also certified as a conflict mediation consultant having partnered with
employee refatlons in a union environment,

CORE COMPETENCIES

Leadership Development Training & Facilitation Teamn Effectiveness
Change Management Learning & Development Employee /HR Communications
Coaching & Mentoring Champian Development Employee Engagement

EXPERIENCE

DUENAS CONSULTING GROUP, Denver, Colorado & Hagatiia, Guam
Sr. Principol Consuitant, 2015-present

Partnered with diverse clients in banking, healthcare, IT, higher education, telecommunitatians, and non-profits tg
create multi-faceted, organizationatl and change management plans that increased efficlency and decreased time of new
project implementation. Recommended best practices strategies for organizational efficiency. Presented leaming
sassions to clients Individually and in-group settings. Provided follow-up, consultative coaching and suppart to clients.

KAISER PERMANENTE, Denver, Colorado
Center of Expertise Leader, 2012-2015

Led the first Center of Expartise for Organizational Performance that operationalized the Deloltte Human Resource’s
redesign.

» Led employee engagement strategy for HR In response to department’s People Pulse scores creating

transparency in leader performance and creating opportunities for support and development across HR teams;

resulted in creation of professional development lunch and learns for all HR employees, creation of specific
action plans to respond to poor perfarming areas, and dashboard for Key Performance Indlcators within HR
Developed team of Change Management (CM) consultants for the employment engagement team’s work;
resulted In the coordination of all Colorado based CM consultants networked and communicating specific
engagement work initiatives
Revamped new leader on-boarding orientation migrating It to a stand alone hybrid program of in person
orientation, 1-1 coaching, mentor matching and suppart, and virtual web based learning and cohart meat ups
Supported and led several senior level lzadership development programs, including creating a TED-Talks
formatted program that presented to over 500+ leaders. Also developed Fundamentals of Waorkplace
Management courses, 3 series of trainings for business leaders on all things HR (processes, pollcies and
procedures); rasulted in participation of over 500 leaders the first year it was offered
Supported Employee & Labor Relations Consultants by creating and implementing arganizational effectiveness
Interventions for union and non-union based teams applying OD change methodologies to bring about team-

based change; over 250 teams in Operations alone serviced by this partnership and 50% reduction in grievance
complaints first three years
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WHOLE FOODS.MARKET ROCKY MY REGION, Denver, Colorado | ;
Corporuate Metro Tralner, 2005-2012
Serviced Colorado based stores and facilities with all compliance and professional development related trainings.
¢ Served as an HR Business partner to regional stores providing leadership development programs and coaching to
store feaders in new HR pracesses, systems and employee performance. Facllitated and delivered new employee
orientation trainings to aver 1000+ employees over a seven year periad as a corporate trainer, garnering several
store and reglonal MVP awards for outstanding service ta employees and leaders alike
» Taught all food safety, OSHA safaty, and organic compliance related trainings and certification classes for leaders
and thelr teams; resulted in highest food safety and organic complianca scares of those stores and facilities
served in reglon
» Implemented pre-screen and interviewing processes, benefits training, developing a new leader on-boarding
program for leaders in partnership with store-based HR Specialists and regional leadership resulting in 30%
increase in store retention rates of leaders and employees
« Supported and mentored bilingual Metro trainer; resulted In the recalibration of training for Spanish speaking

employees aligning HR pracesses for Spanish speaking employees, i.e., recruitment to on-baarding, certification
training, performance management, and leadership development

ADDITIONAL EXPERIENCE
METROPOLITAN STATE COLLEGE OF DENVER, Denver, Colorado

Interim Dean & Assistant Dean of Student Life, 2000-20048

Primary responsibifitles included providing saclal programs and support for students that fostered invoivement,
inclusiveness, promoted responsible decision-making, and enhanced student learning for largest undergraduate collega
in the U.S. Involved collaboration with different departments within the college as well as with deans from other Auraria

schools~Community College of Denver and University of Colorado, Denver related to shared governance structure.
Directly managed seven senlor managers and directors in Student Life divislon.

US WEST, Denver, Colorado

Controct Publications Editor, Employee Communications, 1999-2000

Designed an “inside out” communications strategy to temper employee unease caused by the impending merger and
acquisition of US West by Qwest. The successful campaign leveraged printed news publication (60,000 circulation),
waeekly e-zine, bl-weekly senlor leader webcasts, and other intranet channels to provide employees with key messages
that they wauld amplify and extend to external audlences, i.e., customers, sharehalders, and government regulators.
Recruited and supervised 30 contract writers, photographers and web designers to work with merger transitional team,
which included executives and senior leadership in developing and deploying communication strategy.

UNIVERSITY OF COLORAD, BOULDER'S GLBT RESOURCE CENTER, Boulder, CO

Program Director, 1995-1997

launched and managed inaugural college-wide advacacy department for gay, lesblan, bisexual and transgender faculty,
staff and students, Developed community partnerships, curricular and co-curricular GLBT studies programs and provided
diversity training to student groups, administrative units and faculty. Conferred with university leadership and board of
regents through presentations and written reports on progress of the new department. Authored supplemental grant
proposals securing $100,000+ from both private and public funders for unit operations and student scholarships.

UNIVERSITY OF DENVER'S COMMUNITY ACTION PROGRAM, Denver, CO

Program Director, 1990-1995

Created the inaugural Community Action Program, whase mission was to provide engaged, issues and service-focused,
community-based, learning cpportunities on behalf of the university community. To that end developed, supervised and
managed community partnerships, curricular and co-curricular service learning Initiatives and clvic engagement activities
Involving students, faculty and staff. The program precursar to existing service/leadership programs: Office of Civic



Joanno C. Dueiias, Poge 3

Engagement and International Service Learning, Office of Student Volunteerism and the Pioneer Leadership Program.
Authared grant proposals securing $400,000+ from private and public funders for unit operations in support of the CAP
program and the Ploneer Leadership Program in partnership with the Bridge Project at South Lincoln. Served asa
mentar to LGAT, Pacific Islander and Latino/a students; member of the LGBT faculty staff association; served on
numerous committees and task forces including co-chalring the Chancellor’s Task Force on Domestic Partnes benefits
that led to the implementation of domestic partner benefits for LGBT facuity and staff in 1995.

MAYOR'S OFFICE OF EMPLOYMENT & TRAINING, CITY & COUNTY OF DENVER, Denver, CO

Management Anolyst, 1587-1930

Evaluated effectiveness of new citywide electronic job matching and referral system. Developed policy and procedural
manuals for new system and partnered with 1T staff to train employees and contractors on the use of the system. Made
recommendations and conferred with management and board of directors through presentations and written reports
on what was working and what changes needed to be made.

EDUCATION

UNIVERSITY OF DENVER, Denver, Colorado
M.P.S., Organizationol Development & Training, 2012

PROSCI Enterprise Change Management Certified, 2015
Conflict Resolution Coaching Certified, 2014

VOLUNTEER

GLBT Community Center of Calorado’s RANGE Project, Women's Collaborative Project, Women's Foundation of
Colorado, Planned Parenthood of the Rockies, Big Sisters, Equality Colorado (Voices of Faith, Antl-Violence Project,

Speaker's Project), Governar’s Commission on National & Community Service and various statewlide Initiatives, local and
national political campalgns

TECHNICAL SKILLS

Microsoft Office Sulte, SharePoint, Soclal Media (Twitter, Instagram, Facebook) and ICIMS
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A N ] A NT H A Fl E LD 608.947.5955 | samashleyfield@gmail com | DenverCo

| R

Seasoned and credentialed Therapist with a proven track record in handling LGBTQ communities with care and
support while driving brand growth and impraving processes. Experlenced leader recognized for bullding
strong client and staff relationships while leveraging a service management mentality to achieve client goals and
success. Respected Therapist with extensive experience in the mental health industry. Adept in identifying
emerging trends while maximizing all available resources. Delivers strong attention to detail while providing
compassionate and culturally respansive care.

Counseling = Youth & Family Support* Special Needs Support » Community Services +Treatment
Planning

Diversity Advocacy * Strategic Planning * Community Outreach » Community Relatons * Fundralsing
Donatlons® Marketing & Branding * Project Management® Public Speaking * Program Startups
Event Planning & Coordination  Creative Arts Programs * Partnership Development* Integration
Technical Snapshot: MS Office Sujtes Prezt

AR ESSIDMAL ERPERIEMCE

Anapanoz House, Denven, CO | Prmaay Tremamst | Juy 2016 70 Pnesent ’
Spearhead outreach to enroll residents In therapy services and counsel individuals and groups while
developing treatment plans to optimize patient care delivery. Provide ¢lintcal assessments and contribute
Insightful, practical and meaningful {nformatlon to the developmentand alignment of treatment plans, Manage
a significant caseload and provide clinical treatment in the form of, but not limitegto, tndividual, family and
group counseling. Engage with the team weekly to discuss all open and pending cases.

« Integral role in collecting data and reporting on service outcomes; provide service for patients seeking
substsnce use resources and dellver timely follow up as lialson between MCPN and Arapahoe House.
. Function as Case Manager and aversee all referrals from Metro Care Pravider Netwark to Arapahoe House.

Prosscr Manacer | LGBTQ Incuusion | Januany 2017 1o Present
Act as LGBTQ+ grant manager overseeing the LGBTQ inclusion grant and assess and implement LGBTQ
inclusive programming at Arapahoe House. Develop and Deliver LGBTQ Inclusive trainings, audit patient charts
with Jens of inclusion and make recommendations to enhance processes to Arapahae House.
Build and maintain community relationships and lead committee to rewrite policies and procedures to be
inclusive of the LGBTQ population.

Manage and overses LGBTQ workgroup and actas community laison while participating In all media coverage.

Sam AsuLev FieLn THeraPY, Denver, CO § Private PracTice THERAPIST AND CONSULTANT

JANUARY 2007 7o Present

Manage private practice, counsel individuals and groups and develop treatment plans to optimize patlent care

delivery {n private practice. Actas a consultant nattonwide for LGBTQ inclusive mental health programs.

« Develop and deliver trainings of LGBTQ inclusive programming and evaluate the effectiveness of counseling
programs on clients’ progress In resolving jdentified problems while maving towards defined objectives.
Malntain confidentiality of records relating to clients’ treatment; motivate and encourage cllents to express
their feelings while supporting them in developing insight into all of their relationships,

. Modify treatment activities or approaches as needed to comply with changes in clients’ status and evaluate
the effectiveness of counseling or educational programs.

GALS School Counselor, Denver, CO | School Counselor | JUNE 201S vo June 2016
. Intesfaced one-un-one with middle and high school students, facilitating family meetings and groups, creating
treatment plans, and providing support emotionally and academically for girls and GALS staff members.

«  Utllized leadership, advocacy, and collaberation to promote student success, provide preventive services
and respond to student needs.

Naropa Community Counseling Center, Boulder, CO | Therapist Intern
JuLy 2015 7o Aucust 2016



SAMANTHA FIELD DENVER, CO | 609 947 5955 |

samashleyfield@gmail com

Spearheaded the center’s opening from pre-production and counseled Individuals and groups, developing
treatment plans to maximize outcomes.

{mplemented group activities to meet client’s needs and goal and maximized company's brand awareness by
supporting marketing, outreach and advertisements.

Out Boulder, Boulder, CO | Youth Program Coordinator Event Development Coordinator
Novemsen 2014 To Serremser 2016

Managed and oversaw the Out Boulder youth programs to ensure optimal program effectiveness; secured funding
to assist with program expenses by applying and reporting on program grant's design and dellvered programming
to youth (ages 10-25) while mentoring and supporting youth during troubled times.
. Headed Boulder's 11th and 12th Annual Pridefest by managing the budget with zero profit erosion;

marketed to community with maximum outreach, Increased sponsorship to Improve donations and created
weekly event itineraries to drive timely fulfillment.

+ Secured Pridefest’s ranking as the largest Boulder Pride to date, with mare sponsors, attendees and news
coverage than any other time in history.

Note: ADDITIONAL EXCELLENT EXPERIENCE AS GROUP FACILITATOR, MANAGER AND DIRECTOR OF PR,

SPANISH TRANSLATOR AND ADVOCATE, PROGRAM LEAD AND KTUB CAFE PROGRAM FACILITATOR.
DETAILS FURNISHED UPON REQUEST.

PROSESHICNAL DEVELOPMENT | ESLICATION [ CERTIE CATIONS

Master of Arts, Transpersonal Counseling Psychology, Wilderness Therapy, Naropa Unlversity, 2016

Bachelor of Arts, Global and Comsunity Health, Minor, Spanish, Pitzer College, 200%

Research Concentration: Assessment and Implementation of Culwrally Competent Health Cars Programs,

Trustee: Community Scholarship for Academic Excellence Combined with Community Service and Leadership.
Certifications: Licensed Professianal Counselor Candidate, Safe Zone Tralning, Project Vistbility Trainer, Wilderness Flrst
Responder, First Aid & CPR, ASSIST, Principals of Addiction, Motlvational interviewing, Somatic Trauma Training
RESEARCH AND PRESENTATIONS

WILD: Wilderness Therapy Conference Naropa University (2016)

Research Presented: Queering the Wilderness-Questioning the Dominant Narrative

Natlonal Wilderness Therapy Symposium Outdoor Behavioral Health {August 2016)

Research Presented: Queering Wilderness Therapy

Presented an the application of Queer Theory to Wilderness Therapy

LGBTQ Inclusion Outward Bound, Oregon (August 2016}

Presented on the need for LGBTQ Inclusive programming in Outward Bound

Reglonal Therapy Sympostum Outdoor Behavloral Health (Aprll 2017)

Research Presented: Queering Wilderness Therapy: Bringing Inclusion to the forefront

LGBTQ Inclusion: Presented Gender 101, Camp Schwayder (june 2017)

Expanding Recovery Conference Outdoor Behavloral Health (August 2017)

Research Presented: Queering Recovery: Bringing Inclusion and Intersectonality to the [orefront
LGBTQ Inclusivity Training Arapahoe House August (2016)

Presented a LGBTQ 101 tralning with emphasis on the need for LGBTQ Inciusive care at Arapahoe House

ARter-School Program Volunteer, Viva Nicaragua, Granada, Nicaragua
UMSCO Soup Kitchen, Mabile Clinic Volunteer and Translator, Global Health and Development Palicy Study Abroad
Health Clinic Volunteer, Plzer College, Costa Rica Public Health Program, San Jose, Costa Rica
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ILEANEXIS GUADALUPE
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SUMMARY

Applies leadarship, organizational, interperscnal, and managesment skills to menlor, educats, and advise

leammates or staff. Supporis people to help them realize their potential to ba and do samething remarkable
with their lives. Befisves In the power of knowladge and curiosity.

RELEVANT SKILLS

v Supervisary skills including training, scheduling, and develop special individualized projects

» Drive to meel and excesd business resulls, innovalive, and positive autiook and can-do attitude when
facing challenges.

Strong leadership and work ethic

Excellent relalionship building and communication skills
Customer focused

EXPERIENCE _
February 2015- Present Pinnacol Assurance v Denver, CO
Customer Service and Spanish Services Management

» Responsible for all management functions of direct reports including hiring, performance
managament, timekeeping, discipline, expense report approval, ete.

« Pravides leadership, direction and development of direct reports creating a high
performance team,

» Maximizes the performance of Customer and Spanish Services Representatives by
establishing clear goals and parformance expectations, holds staff accountable for
behaviors and results.

« Ensures direct reports have the necessary knowledge, skills and abilities by providing
iraining and educational resources; make the best usa of avallable resources.

« Davelops, coaches and mentors direct reporls and others in business, technical and

{eadership skills.
+ Creales, Inplemenls and maintains a successful and effective performance {eedback
process for staff.
» Provides consistent behavioral and performance feedback, including adherance lo
standard work,
« Manages effectively teem budget
January 2011-February 2015 Pinnacol Assurance Denver, CO
Spanish Services Liaison

« Creating, conducting, and executing extensive training classes for all Interpreters and back up's.
Conducling quarterty reviews, internal quality assurance by reviewing work processed, provide on-

going phone moniloring, support and on-going training, regular and ongoing performance feedback,
and create and meintain training modules for service representatives.

Mentoring of Spanish Service Representatives

Delegating and overseeing projects assigned to the Customer Services Representatives/Interpreters.
Supporting with the mainlenance and updates made o Pinnacol’'s Spanish websile and social media
as needed. .

» Slaying current with best practices directly related to customer support. Recognizing potenlial
serving discrepancies in both claims and policy handling precesses between English speaking and
Spanish speaking customers and working to resolve them,
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April 2010-January 2011 Concorde College Aurora, CO
Educational Advisor
« Screened potential student applicants with high-quality standards lo mast readiness for programs and
admissions requirements
o Worked closely with other advisors, faculty, and slaff to provide timely Information on course/degree
options and College paolicles

* Provided casa management for students on academic and career issues; identified the educational
and career options appropriate for each student and assisted with the analysis of each option,
Including possible outcomas and their Implications; if needed, referred student to counseling services;
created an action plan for the student to explore alternalive careess and related majors

July 2008-November 2009 DeVry University Denver, CO
Educational Advisor .

« Assessed the student's stage of development (academic, career, and personal) and promoted
student growth by determining suitable developmental tasks; assisted students in establishing
realistic and attainable academic and career goals

« Developed strong relationships with program chairs to promote communication and resource sharing
in order to benefit siudent success

» Conducted personal Interviews to qualify candldales and to explain academic programs, and advised
what they need (o do In order to meet admission requirements

November 2007- July 2008 Danver Public Library Denvar, CO
Educational Program Coordinator

« Supervised library clerks, volunteers and Instructors

« Assisted in Identifying community needs, tastes, trands, and resources for Branch Manager, Outreach
Librarian, and Senior Libraran

* Provided instructional opportunities ta the community and to the staff by carrying out classes,
warkshops, tours, and other activities

s Assisled with collection and dalabase malnienance as needed

EDUCATION

2014 Colorado State University Colorado
M.S. in Organizational Leadership

Specialization: Organizational Tralning and Curriculum Development

University of Puerto Rico San Juan, Puerto Rico
B.A., Comparalive Lilerature, Latin Studies, and Linguistics

CBCA Leadership Program
Non-Profit Board Serving Curricula BDenver, Colorado
Hispanic Chamber of Commerce Denver, Colorado

Hispanic Leadership Development program

216G
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