
CHARTs -Comprehensive Housing and 
Residential Treatment Services
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CHARTs

History:
• Put in place to address frequent users of 
the detox system 

• All are high utilizers of the detox • All are high utilizers of the detox 
• Many are homeless or are chronically 
homeless

• All have alcohol / substance use history 
and many have mental health needs
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CHARTs

Plan:  

• Provide treatment and behavioral health needs to 
this population to help break the cyclethis population to help break the cycle

• Intensive residential treatment
• Access to behavioral health and medical needs
• Ongoing case management with focus on 
housing
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CHARTs

Successes:  (2015 program completions)

• Over 90% reduction in hi cost services
• Over 90% housed • Over 90% housed 
• Received benefits or employment 100%
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CHARTs

Questions?Questions?
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