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Key Contract Terms 
 

 
Vendor/Contractor Name:  Centurylink Communications LLC 
 
Contract control number:  TECHS-CE76017-06 
 
City’s contract manager:  Todd Matthews, 720-913-4818 
 
Was this contractor selected by competitive process? Yes 
 
Term/Duration of contract/project: July 1,2007 – December 31,2016 
 
Renewal terms: July 1,2007 – December 31,2016 
 
Purpose:. Extend Maintenance on Denver 911 PBX and Vesta telephony systems 
through Dec 31st 2016.  
 
Scope of services with performance bench marks:  .)  Maintenance and repair of Denver 
911 telephony systems at 950 Josephine and 303 W Colfax.  The scope of work includes 
both the Nortel/Avaya PBX and the Vesta Meridian CTI at the main center located at 950 
Josephine and the backup 911 center located at 303 W Colfax.  
 
 
Cost/value: $2,471,588.63 over the life of the contract  
 
Source of funds: Manager of Safety- 911  
 
Benefit:  Keeps current maintenance on Denver 911 PBX and Vesta telephony 
systems through Dec 31st 2015.   
 
WBE/MBE/DBE commitments (construction, design, Airport concession contracts): 
 
Location:  All City 
 
Affected Council District:  All 
 


