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AGREEMENT
ONE-STOP WORKFORCE OPERATIONS

THIS AGREEMENT or Memorandum of Understanding (the “Agreement”) is
between the CITY AND COUNTY OF DENVER, a municipal corporation of the State of
Colorado, ("Denver"), for itself and on behalf of the Division of Workforce Development, a
division of the Office of Economic Development (the “Agency”) and the Denver Workforce
Development Board (the “Local Board”), and together with Denver (the “City”) and ARBOR
E&T, LLC, dba ResCare Workforce Services, a limited liability Company, authorized to
conduct business in the State of Colorado, with a business address of 805 North Whittington
Parkway, Louisville, KY 40222 ("Contractor”), each the City and the Contractor a “Party” and
jointly the “Parties”.

RECITALS

A, On July 22, 2014, the United States Congress enacted the Workforce Innovation
and Opportunity Act of 2014 (“WIOA”) to provide, among other things, workforce investment
activities through statewide and local workforce development systems, increase employment,
retention, and earnings of participants, and increase attainment of occupational skills by
participants. Through such activities, WIOA seeks to improve the quality of the workforce, reduce
welfare dependence, increase economic self-sufficiency, meet the skill requirements of employers,
and enhance the productivity and competitiveness of the productivity and competitiveness of the
Nation.

B. The City and County of Denver has been designated by the Governor of the State
of Colorado as a local workforce investment area in order to receive and allocate WIOA funding
and to otherwise coordinate WIOA activities. In addition, a local workforce development board
has been established to carry out any WIOA specified functions.

C. The City has been or will be designated by the State of Colorado as a sub-recipient
of WIOA funds for the Denver local area pursuant to an agreement with the State of Colorado
Department of Labor and Employment in order to implement and coordinate WIOA activities with
the City’s Local Board in accordance with WIOA.

D. WIOA requires, among other things, certain partnering and collaboration activities
to align WIOA with other federally funded workforce programs including without limitation
certain elements of the Federal Personal Responsibility and Work Opportunity Reconciliation Act
of 1996 (“PRWORA™) related to the Temporary Assistance for Needy Families program
(“TANF")Y(PRWORA/TANF-CFDA# 93.558).

E. In 20186, the City, through a competitive process, designated the Contractor as the
One Stop Operator to implement a comprehensive one-stop system for workforce investment
activities in the City and County of Denver including providing services at certain city owned or
operated facilities,
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F. The Mayor and the Local Board have determined to extend the Contractor’s
designation as the One Stop Operator for the term of this Agreement to ensure the continued
operation workforce services and related activities in accordance or consistent with WIOA.

G. This Agreement, and its Exhibits, sets forth the conditions upon which the One-
Stop Delivery System will be implemented in accordance with applicable laws.

The Parties therefore agree as follows:

Section 1
Definitions

1. DEFINITIONS: In addition to any other definitions contained elsewhere in this
Agreement, the following definitions will apply to this Agreement and to exhibits referenced and
attached hereto. Unless the context otherwise clearly indicates, words used in the singular include
the plural, the plural includes the singular, and the neuter gender includes the masculine and the
feminine.

L.1.  “Agency” shall include a successor City agency or office designated to serve as the
successor agency, office, or division to DWD.

1.2.  “Arie P. Taylor Building™ means the Arie P. Taylor Municipal Center located at 4685
Peoria Street, Denver, CO 80239.

1.3.  “Castro Building” means the Richard T. Castro Building located on the DHS Federal
Property at 1200 Federal Blvd., Denver, CO 80204,

14.  “City Buildings” means the Arie P. Taylor Building and the Castro Building.

1.5.  “City Law” shall include the Denver Charter, Denver Revised Municipal Code,
executive orders, rules, regulations, policies and procedures prescribed by the City
which govern funds which are or may after become obligated under this Agreement.
City Law may include, but is not limited to, City laws set forth in Section 15 of this
Agreement, as well as any and all amendments thereto which may currently or hereafter
be in effect.

1.6. “City’s Office Furniture” means new or used office cubicles, desks, chairs, file and
storage cabinets, furniture, movable fixtures and other related personal property as set
forth in more detail on Exhibit I. “City’s Office Furniture” excludes computers,
laptops, tablets, electronic devices, fax machines, and other related equipment.

1.7. “Contractor Personal Property” means every kind of business personal property
provided by the Contractor to provide the Services in the Licensed Premises including
without limitation furniture and equipment that is moveable without damage to itself
or the DHS Premises.
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1.8.

1.9.

1.10.
1.11.

1.12.

1.13.
1.14,

1.15.

1.16.

1.17.

1.18.

1.19.

1.20.

“Denver Properties Leasing Trust 2012C" means the owner and Landlord for the Arie
P. Taylor Building.

“Denver Public Facilities Leasing Trust 2005A” means the owner and Landlord for the
Castro Building.

“DHS” means the Denver Department of Human Services, a department of Denver.
“DHS Director” means the Executive Director of DHS.

“DHS Director of Facilities” means the DHS Director of Facilities who oversees and
manages building management matters for the Castro Building.

“DHS Premises” means the Castro Building.
“DWD” means the Agency’s Division of Workforce Development.

“DWD Director” means the Director of the Division of Workforce Development and
includes any person designated by the City to serve as the successor to the DWD
Director under a successor agency, office, or division to DWD.

“Director of Real Estate” means the Director of Real Estate for the City who oversees
matters related to the grant of the limited license for the Licensed Premises and the
provision of City’s Office Furniture.

“Director of Facilities Management” means the Director of Facilities Management of
the Department of General Services who oversees and manages building management
matters for the Arie P. Taylor Building.

“DPLT 2012C Lease” means the Lease Purchase Agreement No. 2012C dated May 17,
2012 under which the City subleases from Denver Properties Leasing Trust 2012C
certain real property and leasehold improvements including the Arie P. Taylor
Building. (For cross-reference purposes, the DPLT 2012 Master Lease describes the
Arie P. Taylor Building as the “Arie P. Taylor Building and Denver District 5 Police
Station”).

“DPFLT 200A Lease” means the Lease Purchase Agreement No. 2005A dated August
9, 2005 under which the City subleases from the Denver Public Facilities Leasing Trust
2005A certain real property and leasehold improvements located in the southeast comer
of Federal Boulevard and West Holden Place in Denver, Colorado (the “DHS Federal
Property™) including the Castro Building. (For cross-reference purposes, the DPFLT
2005 Master Lease describes the DHS Federal Property as the “Human Services Center
Properties™).

“Federal Funds” means an award or appropriation of monies from the Federal
Government for purposes of administering the Program.
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1.21.

1.22.

1.23.

1.24.

1.25.

1.26.

1.27.

1.28.

1.29,

1.30.

“Federal Government” shall include representatives of the agency, department or office
of the United States of America which is or may hereafter be empowered to promulgate,
review or enforce rules governing the expenditure of Federal Funds which are or may
hereafter become obligated under this Agreement.

“Federal Law” shall include any laws of the United States of America which govern
funds which are or may after become obligated under this Agreement. Federal Law
may include, but is not limited to, federal laws set forth in Section 15 of this Agreement,
as well as any and all amendments thereto which may currently or hereafter be in effect.

“Licensed Premises” means the office space located in the DHS Premises and the Arie
P. Taylor Building that has been or will be made available to the Contractor to provide
the Services during the Term as more particularly described and depicted on Exhibit
H. Each such space by itself and together with the others is a “Licensed Premises”.

“Local Board” has the meaning given to the term in 29 U.S.C. Sec. 3102 Sec. (33).

“One-Stop Operator” has the meaning given to the term in 29 U.S.C. Sec. 3102 Sec.
(41).

“One-Stop Partner” has the meaning given to the term in 29 U.S.C. Sec. 3102 Sec. (42).

“Program” means any and all authorized activities necessary to establish and
implement a One-Stop Delivery System under the Workforce Innovation and
Opportunity Act, (“WIOA”), Public Law 113-129 (July 22, 2014), 29 U.S.C. 3101, et
seq., (WIOA Adult CFDA NO. 17.258, WIOA Dislocated Worker CFDA NQ. 17.260,
WIOA Youth 17.259), which supersedes the Workforce Investment Act 1998, Public
Law 105-220, as codified at, 29 U.S.C. § 2801, et seq., (“WIA™) and the “Federal
Personal Responsibility and Work Opportunity Reconciliation Act of 1996” (the
“Act”), Public Law 104-193, as codified at 42 U.S.C. §601, et seq., (TANF-CFDA No.
93.558), as supplemented by the Colorado Works Program Act of 1997, as amended,
C.R.5. §26-2-701, et seq., (“CWPA™). For purposes of implementing the Program,
the Contractor is a Subrecipient.

“State Government” includes representatives of the agency, department or office of the
State of Colorado which is or may hereafter be empowered to promulgate, review or
enforce rules governing the Program.

“State Law” includes any laws of the State of Colorado which govern funds which are
or may become obligated under this Agreement. State Law includes, but is not limited
to, the state laws set forth in Section 15 of this Agreement, as well as amendments
thereto which may currently or hereafter be in effect.

“Subcontractor” means an entity that furnishes to the Contractor services, materials,
equipment, or supplies (other than standard office supplies or printing services)
pursuant to this Agreement and excludes a One-Stop Partner.
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2.

2.1

2.2,

Section 2
Contract Documents

CONTRACT DOCUMENTS:

Order of Preference. This Agreement consists of Sections 1 through 19, which
precede the signature pages, and the following exhibits which are incorporated herein
and made a part hereof by reference:

Exhibit A — Scope of Services

Exhibit B — Budget

Exhibit C — Financial Administration Terms and Conditions
Exhibit D — General Program Terms and Conditions
Exhibit E — Certificate of Insurance

Exhibit F — WIOA Immigration Verification Affidavit
Exhibit G — HIPPA/HITECH Business Associate Terms
Exhibit H — Use of City Facilities Terms and Conditions
Exhibit I - City’s Office Furniture

Exhibit J — Technology and Data Terms and Conditions

In the event of any conflicts between the provisions in this Agreement and the exhibits, the
language of this Agreement controls. In the event of any conflicts between Exhibits A
through and including J, the order of precedence to determine which document shall control
to resolve such conflict, is as follows, in descending order:

Exhibit A — Scope of Services

Exhibit B - Budget

Exhibit C (unless the City specifically notifies the Contractor in writing that a provision
of Exhibit C prevails over this Agreement)

Exhibit D (unless the City specifically notifies the Contractor in writing that a provision
of Exhibit D prevails over this Agreement

Exhibit E — Certificate of Insurance

Exhibit F — WIOA Immigration Verification Affidavit

Exhibit G — HIPPA/HITECH Business Associate Terms

Exhibit H — Use of City Facilities Terms and Conditions

Exhibit I - City’s Office Furniture

Exhibit J — Technology and Data Terms and Conditions

Modifications to_Exhibits. The Parties may modify an exhibit attached to this
Agreement; provided, however, that no modification to an exhibit shall result in or be
binding on the City if any proposed modification(s), individually or collectively,
requires an upward adjustment to the Maximum Contract Amount. The Parties shall,
in each instance, memorialize in writing any and all modifications to an exhibit by
revising and restating that exhibit and referencing this City Contract Control number
stated on the signature page below. A proposed modification to an exhibit will be
effective only when it has been approved in writing by the Parties, approved as to form
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3.

by the City Attorney’s office, and uploaded into the City electronic contract system by
the Agency for access through the City Clerk. All such modifications shall contain the
date upon which the modified exhibit or exhibits shall take effect. Any modification
to an exhibit agreed to by the Parties that requires an increase to the Maximum Contract
Amount shall be evidenced by a written Amendatory Agreement prepared and executed
by the Parties in the same manner as this Agreement.

Section 3
Coordination of Services

COORDINATION AND LIAISON: The Contractor will serve as the One-Stop Operator

for the City and County of Denver during the Term. The Contractor will fully coordinate the
Services with the City and the Local Board. The DWD Director or the DWD Director’s designee,
will serve as the liaison for City and Local Board for purposes of administering this Contract on a
day-to-day basis.

4.

4.1.

4.2.

4.3.
4.4.

4.5.

Section 4
Services
SERVICES:
In addition to any and all obligations required by law or stated elsewhere in this

Agreement, or on any Exhibits, and subject to the terms and conditions of this
Agreement and at the direction of the DWD Director, the Contractor shall diligently
undertake, perform, and complete all of the services for the Program, achieve all of the
performance measures, and produce all the deliverables set forth on Exhibit A, the
Contractor’s Scope of Services (the “Services”), to the City’s satisfaction.

If, at any time during the Term, the City receives additional funds for its One-Stop
delivery system and desires to provide such funds to the Contractor, the Parties may
supplement the Services by modifying Exhibits A and B, in each instance, in
accordance with the limitations and procedures in Section 2.2 above; the terms
contained in Exhibits A describing the nature and scope of such supplemental services;
and, the line budget line items contained in Exhibit B. No such modification to Exhibit
A or B for supplemental services will result in or be binding on the City if it requires
an increase to the Maximum Contract Amount. Any modification for supplemental
services that requires an increase to the Maximum Contract Amount shall be evidenced
by a written Amendatory Agreement prepared and executed by the Parties in the same
manner as this Agreement.

The Contractor is ready, willing, and able to provide the Services.

The Contractor shall faithfully perform the Services in accordance with the standards
of care, skill, training, diligence, and judgment provided by highly competent
individuals performing services of a similar nature to those described in the Agreement
and in accordance with the terms of the Agreement.

Under this Agreement, the Contractor functions as a Sub-awardee.
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4.6. Contractor is responsible for taking all actions reasonably necessary to ascertain the
nature and location of the Services to be performed under this Agreement and to obtain
sufficient knowledge of the general conditions that may affect the performance of the
Services or the cost thereof. Any failure to take such actions or have such knowledge
will not relieve Contractor from its responsibility to successfully responsibility to
successfully performing the Services without additional cost to the City. No oral
representation by any officer or employee of the City or the Local Board concering
the nature, location or general conditions relating to the Services at variance with the
terms of the Agreement or any written amendment to the Agreement will have any
force or effect or bind the City.

Section 5
Compensation

5. COMPENSATION AND METHOD OF PAYMENT:

5.1.  Budget: The City shall pay and the Contractor shall accept as the sole compensation
for services rendered, performance measures achieved, and costs incurred under the
Agreement in accordance with the budget contained in Exhibit B. The Contractor
certifies the budget line items in Exhibit A contains reasonable allowable direct costs
and allocable indirect costs in accordance with 2 C.F.R. 200, Subpart E.

3.2. Reimbursable Expenses: Except as set forth on Exhibit B, there are no reimbursable
expenses allowed under the Agreement.

5.3. Invoices:

a) Contractor shall provide the City with periodic invoices in a format and with a
level of detail acceptable to the City in accordance with Exhibit B. Contractor’s
invoices must identify reasonable allowable direct costs and allocable indirect
costs actually incurred in accordance with the budgeted categories and amounts
contained in Exhibit B. The amounts invoiced by Contractor will be payable upon
receipt and acceptance of designated work product as set forth herein and as fully
documented by Contractor's periodic invoice. Funds payable by the City
hereunder shall be distributed to the Contractor on a reimbursement basis only, for
work performed during the prior month. Invoices submitted for services rendered
that are submitted after such deadline are considered to be untimely, and must be
submitted separately to be considered for payment. Payment for such late-
submitted invoices shall be made only upon a showing of good cause for the late
submission. Contractor's invoices will set forth the methodology used to
determine costs for services invoiced. The City will have the right to dispute, and
withhold payment for, any invoice that does not contain a sufficient statement of
Contractor’s methodology used to determine costs for services invoiced.

b) Contractor must not allocate costs billed to this Agreement to another Federal
award unless the City notifies the Contractor in writing that that the City has
shifted costs that are allowable under two or more Federal awards in accordance
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with existing Federal statutes, regulations, or the terms and conditions of an
applicable Federal award. 2 C.F.R. §200.405(c).

¢) Each invoice requesting payment under this Agreement will contain the following
certification, signed by an official who is authorized to legally bind the Contractor,
which reads as follows: “By signing this report, 1 certify to the best of my
knowledge and belief that this invoice is true, complete, and accurate, and the
expenditures, disbursements and cash receipts are for the purposes and objectives
set forth in the terms and conditions of the Federal award for the Program. I am
aware that any false, fictitious, or fraudulent information, or the omission of any
material fact, may subject me to criminal, civil or administrative penalties for
fraud, false statements, false claims or otherwise. (U.S. Code Title 18, Section
1001 and Title 31, Sections 3729-3730 and 3801-3812).”

54. Maximum Contract Amount:

a) Notwithstanding any other provision of the Agreement, the City’s maximum
payment obligation will not exceed Two Million Eight Hundred Thirty
Thousand Dollars and Zero Cents ($2,830,000.00) (the “Maximum Contract
Amount™). The City is not obligated to execute an Agreement or any amendments
for any further services, including any services performed by Contractor beyond
that specifically described in Exhibit A. Any services performed beyond those in
Exhibit A are performed at Contractor’s risk and without authorization under the
Agreement.

b) The City’s payment obligation, whether direct or contingent, extends only to
Federal Funds received and budgeted for the Program, appropriated annually by
the Denver City Council, paid into the Treasury of the City, and encumbered for
the purpose of the Agreement. The City does not by the Agreement irrevocably
pledge present cash reserves for payment or performance in future fiscal years.
The Agreement does not and is not intended to create a multiple-fiscal year direct
or indirect debt or financial obligation of the City.

5.5. Recovery of Incorrect Payments: The City has the right to recover from the
Contractor any and all incorrect payments issued to the Contractor due to any omission,
error, fraud, and/or defalcation including but not limited to applying a deduction from
subsequent payments under this Agreement or other means of recovery by the City as
a debt due to the City or otherwise as provided by law. If, as a result of any audit or
Program review relating to the performance of the Contractor or its officers, agents or
employees under this Agreement, there are any irregularities or deficiencies in any
audit or review, then the Contractor will, upon notice from the City, correct all
identified irregularities or deficiencies within the time frames designated in the City’s
written notice. If corrections are not made by such date, then the final resolution of
identified deficiencies or disputes shall be deemed to be resolved in the City’s favor
unless the Contractor obtains a resolution in its favor from the responsible official
conducting the audit or review. The foregoing in no way limits Contractor’s obligation
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to reimburse the City for any costs or expenses paid under this Agreement that have
been determined to be unallowable or disallowed by the Federal Government, State
Government, or the City in accordance with applicable Federal Laws, State Laws, or
the Charter, ordinances, rules, regulations, policies, and Executive Orders of the City
and County of Denver.

5.6. Additional Program Conditions: If additional conditions are lawfully imposed on
the Program and the City by the federal, state, or local law, executive order, rules and
regulations, or other written policy instrument, the Contractor will comply with all such
additional conditions. If the Contractor is unable or unwilling to accept any such
additional conditions concerning the administration of the Program, the City may
withhold payment to the Contractor of any unearned funds. If the City withholds
payment for this reason, the City shall advise the Contractor and specify the actions
that must be taken as a condition precedent to the resumption of payments.

5.7. Federal Funds Contingency: All payments under this Agreement, whether in whole
or in part, are subject to and contingent upon the continuing availability of Federal
Funds for the purposes of the Program. In the event that Federal Funds, or any part
thereof, are not awarded to the City or are reduced or eliminated by the Federal
Government or the State of Colorado, the City may reduce the total amount of
compensation to be paid to the Contractor by revising Exhibits A and B, in accordance
with Section 2.2 above, or it may terminate this Agreement.

5.8. No Duplication of Funds for Same Services: The monies provided for and received
under this Agreement are the only and sole funds received by the Contractor from or
through the City and County of Denver for payment of the Services provided under this
Agreement. In the event the Contractor shall receive any other monies from or through
the City or any other party in order to provide the Services, then the compensation
received hereunder may be reduced by such amount or amounts at the sole option of
the City. The Contractor shall report promptly, in writing to the DWD Director, all
armounts received upon receipt.

Section 6
Term

6. TERM: The Agreement will commence on July 1, 2019, (the “Commencement Date”) and
will expire on June 30, 2020 (the “Expiration Date™) (together, the “Term™). Subject to the
DWD Director’s prior written authorization, the Contractor shall complete any work in
progress as of the expiration date and the Term will extend until the work is completed or
earlier terminated by the DWD Director.
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2

7.1.

7.2

7.3.

7.4.

7.5.

7.6.

Section 7
Center Locations/Licensed Premises

ENTER LOCATIONS; LICENSE AND ACCEPTANCE OF PREMISES:

CENTER LOCATIONS; LICENSE AND ACCEPTANCE OF PREMISES

A

The Local Board has determined the Licensed Premises will serve as the
comprehensive center locations for the Services.

Subject to any required consent of or by the City including its outside legal bond
counsel, and subject to the terms and conditions of this Agreement and Exhibit H, the
City grants to the Contractor a limited license and privilege to use the Licensed
Premises during the Term. Any other consent, approval, construction, determination
or agreement which may be required with respect to such limited license shall be made
for the City by the DWD Director, unless another City official, including without
limitation, the Director of Real Estate, the Director of Facilities Management, and the
DHS Director of Facilities, is specifically given such authority by the Denver Charter,
Revised Municipal Code, an Executive Order of the City and County of Denver, or
otherwise by written designation of the Mayor for a particular provision of this
Agreement and its Exhibits.

The license privileges under this Agreement are specific to Contractor and may not be
transferred or assigned in any manner without the prior written approval of the City.

Contractor will not take any action or fail to take any action that cause the City breach
or be in default under the DPFLT 2005A Lease or the DPLTC 2012C Lease. Contractor
by its signature below acknowledges receipt of a copy of the DPFLT 2005A Lease and
the DPLT 2012C Lease from the DWD Director. The Denver Properties Leasing Trust
2012C requires that the use of the Arie P. Taylor Building remain used as office space
for providing government related services and that a copy of this limited License be
provided to the 2012C Trustee. The Denver Public Facilities Leasing Trust 2005A
requires approval of Special Counsel and requires a copy of this limited License be
provided to the 2005A Trustee.

Contractor accepts the Licensed Premises in an “AS IS”, “WHERE IS” condition, with
all faults and defects. The City does not make and disclaims any warranty or
representation whatsoever, express or implied, and shall have no obligation or liability
whatsoever, express or implied, as to the condition of or any other matter or
circumstance affecting the Licensed Premises.

The Licensed Premises shall, upon the Commencement Date, be vacant except for the
City’s Office Furniture.

Section 8
One-Stop Partners

CCESS TO SERVICES; CO-LOCATION: To the extent required or permitted by

WIOA, the Contractor may, upon prior written approval of the DWD Director in each case,

authorize a One-Stop Partner, who has executed an Agreement (also referred to in WIOA
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as a “Memorandum of Understanding”, 29 U.S.C. 3151(b) & (c)) with the City and the
Local Board, to co-locate or otherwise provide access to the programs and activities
carried out by the One-Stop Partner in the Licensed Premises. Contractor will monitor
the activities of each such One-Stop Partner concerning the use of the Licensed Premises
to ensure the One-Stop Partner fully complies with applicable terms and conditions of
Exhibit H or any other requirements concerning the use of the Licenses Premises as
specified in writing by the DWD Director.

Section 9
Opportunities for employment with Contractor

9, EMPLOYMENT WITH FUNDS: In connection with the performance of work under
this Agreement, the Contractor shall submit pertinent job availability information on each
job or position created with the use of the funds provided hereunder to the City’s Office of
Economic Development in the workforce job system, www.connectingcolorado.com or
other system as may be required. In addition, the Contractor has agreed to consider Agency
employees who have applied for employment with Contractor for jobs or positions created
with the use of the funds provided hereunder.

Section 10
Background Checks

10. REQUIRED BACKGROUND CHECKS: Contractor acknowledges that as the
designated One Stop Operator it, and its officers and employees, are in a position of public

trust in the performance of this Agreement and must operate in a manner that maintains the
highest standards of honesty, integrity and public confidence.

10.1. Hiring and Employment Decisions; Volunteers: In order to prevent unknowingly

employing someone or retaining a volunteer who may present a high risk for
impropriety, misconduct, malfeasance, or criminal conduct, the Contractor, its officers,
employees, and Subcontractors, will complete comprehensive criminal background
checks on all people working or volunteering for the Contractor in accordance with all
applicable laws, rules, regulations, grant awards, funding agreements, manuals,
policies, procedures, informational memoranda, Program guidance, instructions,
directives, or other written documentation issued by the Federal Government, State
Government, or the City and provided to the Contractor. Additional types of
background checks may be required and/or permitted depending on the type of position
and nature of the duties performed. These additional background checks may include:
Employment History Verifications, Drug Testing, Education /Degree Verification,
Motor Vehicle Record (MVR), Commercial Driver's License (CDL), Professional
License and Certification, Finger Printing, Child Abuse/Neglect Registry,
Medicare/Medicaid Fraud Database, Polygraph Examination {DOS), Credit History,
and NCIC or CCID Clearance.

10.2. Services for Youth: The City’s Office of Economic Development’s “Background
Checks Concerning Placement of Youth Participants Policy” for programs or services
provided to youth under age 18.
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Section 11
Enforcement/Termination

11. ENFORCEMENT REMEDIES/TERMINATION OF AGREEMENT: The City has
the following rights of enforcement and termination:

11.1. Enforcement Remedies: If the Contractor materially fails to comply with the terms
of this Agreement; the terms of any other agreement between the City and the
Contractor; or any Federal Law, State Law or City Law in performing under this
Agreement, and fails to cure any such noncompliance within ten (10) days (or such
longer period as the City may allow) after receipt from the City of a notice specifying
the noncompliance, or if Contractor experiences financial difficulties as evidenced by
its admitting in writing its inability to pay debts generally as they become due; making
an assignment of all or a substantial part of its property for the benefit of its creditors;
an order from a court of competent jurisdiction that Contractor is bankrupt or should
have a general assignment for the benefit of its creditors; by its seeking or consenting
to or acquiescing in the appointment of a receiving or trustee for all or a substantial part
of its property or of its interest in this Agreement or if a receiver should be otherwise
appointed by order of the Court on account of Contractor’s insolvency which order has
not been vacated, set aside or stayed within thirty (30) days from the date of entry
appointing a receiver or trustee for all or a substantial part of its property the City may
take one or more of the following enforcement actions:

a) Withhold any or all payments to the Contractor, in whole or in part, until the
necessary services, deliverables, or corrections in performance are satisfactorily
completed during the authorized period to cure default;

b) Deny any and all requests for payment and/or demand reimbursement from
Contractor of any and all payments previously made to Contractor for those
services or deliverables that have not been satisfactorily performed and which,
due to circumstances caused by or within the control of the Contractor, cannot be
performed or if performed would be of no value to the Program. Denial of
requests for payment and demands for reimbursement shall be reasonably related
to the amount of work or deliverables lost to the City;

¢) Disallow or deny all or part of the cost of the activity or action not in compliance;
d)  Suspend or terminate this Agreement, or any portion or portions thereof, effective
immediately or (or such longer period as the City may allow) upon written notice

to Contractor;

e) Deny in whole or in part any application or proposal from Contractor for funding
of the Program for a subsequent program year regardless of source of funds;
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11.2,

11.3.

114.

11.5.

f)  Reduce any application or proposal from Contractor for refunding for the
Program for a subsequent program year by any percentage or amount that is less
than the total amount of compensation provided in this Agreement regardless of
source of funds;

g)  Refuse to award Contractor, in whole or in part, any and all additional funds for
expanded or additional services under the Program;

h)  Deny or modify any future awards, grants, or contracts of any nature by the City
regardless of funding source for Contractor; or

i)  Modify, suspend, remove, or terminate the Services, in whole or in part. If the
Services, or any portion thereof, are modified, suspended, removed, or
terminated, the Contractor shall cooperate with the City in the transfer of the
Services as reasonably designated by the City; or

i}  Take other remedies that may be legally available.

Termination due to Changes in Program — PROWRA: If the Colorado Works
Program Memorandum of Understanding executed by the City and the State of

Colorado or any subsequent such Memorandum of Understanding is terminated for any
reason, the total amount of compensation to be paid to the Contractor under this
Agreement shall be reduced effective as of the date of termination of such
Memorandum of Understanding and the Parties will revise Exhibits A and B, in
accordance with Section 2.2 above accordingly.

Termination due to Criminal Offenses: The City may terminate the Agreement if
the Contractor or any of its officers or employees are convicted, plead nolo contendere,
enter into a formal agreement in which they admit guilt, enter a plea of guilty or
otherwise admit culpability to criminal offenses of bribery, kickbacks, collusive
bidding, bid-rigging, antitrust, fraud, undue influence, theft, racketeering, extortion or
any offense of a similar nature in connection with Contractor’s business. Termination
for the reasons stated in this paragraph is effective upon receipt of notice.

Termination for Convenience: The City has the right to terminate the Agreement
without cause upon twenty (20) days prior written notice to the Contractor. However,
nothing in this Section shall be construed as giving the Contractor the right to perform
services under this Agreement beyond the time when such services become
unsatisfactory to the DWD Director.

Termination for Delinquent Loans. Contract Obligations, and Taxes: Further, the

City may also suspend or terminate this Contract, in whole or in part, if Contractor
becomes delinquent on any obligation to the City inclusive of any loan, contractual,
and tax obligation as due, or with any rule, regulations, or provisions referred to herein;
and the City may declare the Contractor ineligible for any further participation in City
funding, in addition to other remedies as provided by law. In the event there is probable
cause to believe the Contractor is non-compliant with any applicable rules, laws,
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regulations, or Contract terms, the City may withhold up to one hundred (100) percent
of said Contract funds until such time as the Contractor is found to be in compliance
by the City or is otherwise adjudicated to be in compliance, or to exercise the City’s
rights under any security interest arising hereunder.

11.6. Termination by Contractor: Contractor may terminate this Agreement, upon written
notice to the DWD Director if the City materially breaches this Agreement and fails to
cure such breach within ninety (90) days (or within such longer period as agreed upon
by the Parties in writing) following receipt of written notice thereof from the
Contractor.

11.7. Payment upon Termination: Upon termination of the Agreement, upon any ground,
the Contractor shall have no claim against the City by reason of, or arising out of,
incidental or relating to termination, except for compensation that has not been
disallowed by the City for work duly requested and satisfactorily performed or services
satisfactorily provided as described in the Agreement.

11.8. Return of Materials and Equipment: If the Agreement is terminated, the City is
entitled to and will take possession of all materials, equipment, tools and facilities it
owns that are in the Contractor’s possession, custody, or control by whatever method
the City deems expedient. The Contractor shall deliver all documents in any form that
were prepared under the Agreement and all other items, materials and documents that
have been paid for by the City to the City. These documents and materials are the
property of the City. The Contractor shall mark all copies of work product that are
incomplete at the time of termination “DRAFT-INCOMPLETE”.

Section 12
Examination of Records/Audits

12, EXAMINATION OF RECORDS:

12.1. Any authorized representative of the City, including the City Auditor or his or her
representative, the State of Colorado, or the federal government will have the right to
access and the right to examine any pertinent books, documents, papers and records of
the Contractor, involving transactions related to the Agreement until the latter of seven
(7) years after the final payment under the Agreement or expiration of the applicable
statute of limitations whichever is longer. This right of access also includes timely and
reasonable access to the Contractor’s personnel for the purpose of interview and
discussion related to such documents.

12.2. The Contractor will keep true and complete records of all business transactions under
this Agreement, will establish and matintain a system of bookkeeping satisfactory to the
City's Auditor and give the City's authorized representatives access during reasonable
hours to such books and records, except those matters required to be kept confidential
by law. The Contractor agrees that it will keep and preserve for at least three (3) years
all evidence of business transacted under this Agreement for such period.
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12.3.  The Contractor acknowledges that it is subject to any and all applicable regulations or
guidance of the United States Office of Management and Budget including, but not
limited to, all applicable laws, rules, regulations, policy statements, and guidance
issued by the Federal Government (including the United States Office of Management
and Budget), regarding audit requirements and access to records requirements.

12.4. Inaddition to the requirements contained in Exhibit C concerning Audits, Contractor’s
auditor will provide an accounting certification that the audit was conducted in
accordance with applicable standards set forth in the U.S. Office of Management and
Budget (“OMB™) circulars. All accounting practices will be in conformance with
generally accepted accounting principles (GAAP). Contractor will complete and
deliver a copy of its audit report as directed by the DWD Director. Contractor’s
agreements with Subcontractors will contain a clause stating that the Subcontractor is
subject to the Audit Requirements of this Agreement or as may be imposed by Federal,
State and City Law. Final financial settlement under this Agreement will be contingent
upon receipt and acceptance of Contractor’s audit.

12.5. If, as a result of any audit relating to the fiscal performance of Contractor or
Subcontractor under this Agreement, the City receives notice of any irregularities or
deficiencies in said audits, then the City will notify the Contractor of such irregularities
or deficiencies. The Contractor will correct all identified irregularities or deficiencies
within the time frames designated in the City’s written notice. If the identified
irregularities or deficiencies cannot be corrected by the date designated by the City,
then Contractor will so notify the City in writing and will identify a date that Contractor
expects to correct the irregularities or deficiencies; provided, however, that if
Contractor’s notice is dated within thirty (30) calendar days prior to the Expiration Date
or effective date of earlier termination, then Contractor’s corrections will be made and
submitted to the City on or before the fifth working day from the Expiration Date or
effective date of earlier termination. If corrections are not made by such date, then the
final resolution of identified deficiencies or disputes will be deemed to be resolved in
the City’s favor unless the Contractor obtains a resolution in its favor from the
responsible federal official.

Section 13
Insurance

13. INSURANCE:

13.1.  General Conditions: Contractor agrees to secure, at or before the time of execution
of this Agreement, the following insurance covering all operations, goods or services
provided pursuant to this Agreement. Contractor shall keep the required insurance
coverage in force at all times during the term of the Agreement, or any extension
thereof, during any warranty period, and for two (2) years after termination of the
Agreement. The required insurance shall be underwritten by an insurer licensed or
authorized to do business in Colorado and rated by A.M. Best Company as “A-"VIII
or better. Each policy shall contain a valid provision or endorsement requiring
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notification to the City in the event any of the required policies be canceled before the
expiration date thereof. Such written notice shall be sent to the Parties identified in the
Notices section of this Agreement. Such notice shall reference the City contract number
listed on the signature page of this Agreement. Said notice shall be sent thirty (30)
days prior to such canceliation. If such written notice is unavailable from the insurer,
contractor shall provide written notice of cancellation, non-renewal and any reduction
in coverage to the Parties identified in the Notices section by certified mail, return
receipt requested within three (3) business days of such notice by its insurer(s) and
referencing the City’s contract number. If any policy is in excess of a deductible or
self-insured retention, such information will be stated on the Contractor’s certificate of
insurance. Contractor shall be responsible for the payment of any deductible or self-
insured retention. The insurance coverages specified in this Agreement are the
minimum requirements, and these requirements do not lessen or limit the liability of
the Contractor. The Contractor shall maintain, at its own expense, any additional kinds
or amounts of insurance that it may deem necessary to cover its obligations and
liabilities under this Agreement.

13.2. Proof of Insurance: Contractor shall provide a copy of this Agreement to its insurance
agent or broker. Contractor may not commence services or work relating to the
Agreement prior to placement of coverage required under this Agreement. Contractor
certifies that the certificate of insurance attached as Exhibit E, preferably an ACORD
certificate, complies with all insurance requirements of this Agreement. The City
requests that the City’s contract number be referenced on the Certificate. The City’s
acceptance of a certificate of insurance or other proof of insurance that does not comply
with all insurance requirements set forth in this Agreement shall not act as a waiver of
Contractor’s breach of this Agreement or of any of the City’s rights or remedies under
this Agreement. In the event of a claim, the City’s Risk Management Office may
require additional proof of insurance, including but not limited to policies and
endorsements.

13.3. Additional Insureds: For Commercial General Liability, Auto Liability Contractor
and subcontractor’s insurer(s) shall name the State of Colorado and the City and County -
of Denver, and the City’s elected and appointed officials, employees and volunteers as
additional insured. For Auto Liability and Excess Liability/Umbrella (if required),
Contractor and subcontractor’s insurer(s) shall name the City and County of Denver,
its elected and appointed officials, employees and volunteers as additional insured.

13.4. Waiver of Subrogation: For all coverages required under this Agreement,
Contractor’s insurer shall waive subrogation rights against the City.

13.5. Subcontractors and Subconsultants: All subcontractors and subconsultants
(including independent contractors, suppliers or other entities providing goods or
services required by this Agreement) shall be subject to all of the requirements herein
and shall procure and maintain the same coverages required of the Contractor.
Contractor shall include all such subcontractors as additional insured under its policies
(with the exception of Workers’ Compensation) or shall ensure that all such
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subcontractors and subconsultants maintain the required coverages. Contractor agrees
to provide proof of insurance for all such subcontractors and subconsultants upon
request by the City.

13.6. Workers’ Compensation/Employer’s Liability Insurance: Contractor shall

maintain the coverage as required by statute for each work location and shall maintain
Employer’s Liability insurance with limits of $100,000 per occurrence for each bodily
injury claim, $100,000 per occurrence for each bodily injury caused by disease claim,
and $500,000 aggregate for all bodily injuries caused by disease claims. Contractor
expressly represents to the City, as a material representation upon which the City is
relying in entering into this Agreement, that none of the Contractor’s officers or
employees who may be eligible under any statute or law to reject Workers’
Compensation Insurance shall effect such rejection during any part of the term of this
Agreement, and that any such rejections previously effected, have been revoked as of
the date Contractor executes this Agreement.

13.7. Commercial General Liability: Contractor shall maintain a Commercial General
Liability insurance policy with limits of $1,000,000 for each occurrence, $1,000,000
for each personal and advertising injury claim, $2,000,000 products and completed
operations aggregate, and $2,000,000 policy aggregate.

13.8. Business Automobile Liability: Contractor shall maintain Business Automobile
Liability with limits of $1,000,000 combined single limit applicable to all owned, hired
and non-owned vehicles used in performing services under this Agreement.

13.9. Professional Liability (Errors & Omissions): Contractor shall maintain limits of
$1,000,000 per claim and $1,000,000 policy aggregate limit. Policy shall include a
severability of interest or separation of insured provision (no insured vs. insured
exclusion) and a provision that coverage is primary and non-contributory with any
other coverage or self-insurance maintained by the City.

13.10. Cyber Liability: If the Contractor supplies software under the Agreement, it shall
maintain Cyber Liability coverage with limits of $1,000,000 per claim and $1,000,000
policy aggregate covering liability claims involving privacy violations, information
theft, damage to or destruction of electronic information, intentional and/or
unintentional release of private information, alteration of electronic information,
extortion and network security.

13.11. Commercial Crime including Client Coverage: Contractor shall maintain

$1,000,000 in commercial crime coverage. Coverage shall include theft of City’s
money, securities or valuable property by Contractor’s employees. Policy shall include
Client Coverage. The City and County of Denver shall be named as Loss Payee as
their interests may appear.
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13.12. Property Insurance: Contractor shall maintain All-Risk Form Property Insurance on
a replacement cost basis. The City and County of Denver shall be named Loss Payee
as its interest may appear.

13.13. Additional Provisions:

a)  For Commercial General Liability, the policies must provide the following:

i. That this Agreement is an Insured Contract under the policy;
ii, Defense costs are outside the limits of liability;
iii. A severability of interests or separation of insureds provision (no
insured vs. insured exclusion);
iv. A provision that coverage is primary and non-contributory with other
coverage or self-insurance maintained by the City; and
\A Any exclusion for sexual abuse, molestation or misconduct has been

removed or deleted

b) For claims-made coverage:

i. The retroactive date must be on or before the contract date or the first
date when any goods or services were provided to the City, whichever is
earlier.

c) Contractor shall advise the City in the event any general aggregate or other

aggregate limits are reduced below the required per occurrence limits. At its
own expense, and where such general aggregate or other aggregate limits have
been reduced below the required per occurrence limit, the Contractor will
procure such per occurrence limits and fumish a new certificate of insurance
showing such coverage is in force.

Section 14
Defense and Indemnification

14, DEFENSE AND INDEMNIFICATION:

14.1. Contractor hereby agrees to defend, indemnify, reimburse and hold harmless City, its
appointed and elected officials, agents and employees (“Denver’s Indemnitees”) for,
from and against all liabilities, claims, judgments, suits or demands for damages to
persons or property arising out of, resulting from, or relating to this Agreement or the
Services (“Claims™), unless such Claims have been specifically determined by the trier
of fact to be the sole negligence or willful misconduct of the City. This indemnity shall
be interpreted in the broadest possible manner to indemnify the City and Denver’s
Indemnitees for any acts or omissions of Contractor or its subcontractors either passive
or active, irrespective of fault, including City’s concurrent negligence whether active
or passive, except for the sole negligence or willful misconduct of City.
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14.2. Contractor’s duty to defend and indemnify the City and Denver’s Indemnitees, will
arise at the time written notice of the Claim is first provided to the City regardless of
whether Claimant has filed suit on the Claim. Contractor’s duty to defend and
indemnify the City and Denver’s Indemnitees will arise even if the City or a Denver
Indemnitee is the only party sued by claimant or claimant alleges that the City’s or
Denver’s Indemnitees’ negligence or willful misconduct was the sole cause of
claimant’s damages.

14.3. Contractor will defend any and all Claims which may be brought or threatened against
the City or Denver’s Indemnitees and will pay on behalf of the City any expenses
incurred by reason of such Claims including, without limitation, court costs and
attorney’s fees incurred in defending and investigating such Claims or seeking to
enforce this indemnity obligation. Such payments on behalf of the City or Denver’s
Indemnitees will be in addition to any other legal remedies available to the City or
Denver’s Indemnitees and will not be considered the City’s or Denver’s Indemnitees’
exclusive remedy.

14.4. Insurance coverage requirements specified in this Agreement shall in no way lessen or
limit the liability of the Contractor under the terms of this indemnification obligation.
The Contractor shall obtain, at its own expense, any additional insurance that it deems
necessary for the City’s protection.

14.5. This defense and indemnification obligation shall survive the expiration or termination
of this Agreement.

Section 15
Compliance with Laws

15. COMPLIANCE WITH APPLICABLE LAWS: The Contractor shall perform or cause
to be performed all Services in strict compliance with all applicable laws, rules, regulations,
and codes of the United States, State of Colorado, and with the Charter, ordinances,
regulations, policies, and Executive Orders of the City and County of Denver, as amended
from time to time, whether or not specifically referenced herein. Any references to specific
federal, state, or local laws or other requirements incorporated into this Agreement are not
intended to constitute an exhaustive list of federal, state, and City requirements applicable
to this Agreement. Applicable statutes, regulations and other documents pertaining to
administration or enforcement of the services referenced in this Agreement and all other
applicable provisions of federal, state or local law are deemed to be incorporated herein by
reference. Compliance with all such statutes, regulations and other documents is the
responsibility of the Contractor. Contractor shall ensure that any and all Subcontractors
also comply with applicable laws. In particular, and not by way of limitation, the Services
shall be performed in strict compliance with all laws, executive orders, ordinances, rules,
regulations, policies and procedures prescribed by the City, the State of Colorado, and the
United States Government, and the following additional requirements:

Arbor E&T, LLC, dba ResCare Workforce Services
City Alfresco No. 201948957 24



15.1. WIOA: The Workforce Innovation and Opportunity Act, (“WIOA”), Public Law 113-
129 (enacted July 22, 2014 and effective July 1, 2015), 29 U.S.C. 3101, et seq., which
supersedes the Workforce Investment Act (WIA) and amends the Adult Education and
Family Literacy Act; the Wagner-Peyser Act of 1933, as amended; and the Rehabilitation
Act of 1973;

15.2. WIOA Program Laws/Rules: Any and all applicable federal, state, or City rules and
regulations relevant to the administration of the WIOA program including but not limited
to, 20 C.F.R. Parts 603, 651, 652, 660, 675, 676, 677, 678, 679, 681, and 683; 29 CFR
Parts 31, 32, 33, 35, 38, 95, 96, 97, and 99; and 34 C.F.R. Part 361, 363, 367, 369, 370,
397, 461, 462, and 463;

15.3. WIOA_Guidance: United States Department of Labor-Employment and Training
Administration {(USDOL-ETA) Training and Employment Guidance Letters (TEGLs)
issued under the authority of the Workforce Innovation and Opportunity Act of 2014
(WIOA) for the Adult, Youth, Dislocated Worker, Wagner Peyser Employment Service,
and other core partner programs concerning guidance on operations, services, and
program requirements. http://wdr.doleta.gov/directives/;

15.4. OMB: All applicable circulars of the U.S. Office of Management and Budget (“OMB”)
including without limitation United States Department of Labor (USDOL), Uniform
Administrative Requirements, Cost Principles, and Audit Requirements for Federal
Awards, 2 CFR Part 200 et al., and Part 2900 et al.;

15.5. COLORADO EMPLOYMENT FIRST: Colorado Revised Statutes (C.R.S.) 8-77-109,
Establishment of the Employment Support Fund (ESF) for use by the Colorado
Department of Labor and Employment - Division of Employment and Training and C.R.S.
8-83-101, et seq., Workforce Development Part 1 Division of Employment and Training;
and C.R.S. 8-83-104 State Employment Service;

15.6. TANF/PRWORA: The Temporary Assistance for Needy Families (TANF) program, a
program created by the Federal Personal Responsibility and Work Opportunity
Reconciliation Act of 1996, Public Law 104-193, 42 US.C. 601 et seq.,
{(PRWORA/TANF-CFDA# 93.558), as may be amended from time to time;

15.7. COLORADO WORKS: The Colorado Works Program Act of 1997, as amended,
C.R.S. § 26-2-701, et seq., (“CWPA™),

15.8. COLORADO WORKS MOU: The applicable terms and conditions of the Colorado
Works Program Act Memorandum of Understanding, or any subsequent Memorandum of
Understanding between the City and the State of Colorado, and as the same may be
executed or amended from time to time;

15.9. TANF Program Laws/Rules: Any and all federal, state, or City rules and regulations
promulgated pursuant to PRORWA/TANF and the Colorado Works Program Act
including but not limited to 45 C.F.R. 260, 45 C.F.R. 261, 9 C.C.R. 2503-6 (Volume 3),
and 11 C.C.R. 2508-01 (Volume 5);
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15.10. Other Guidance, instructions, directives: All manuals, policies, procedures,
informational memoranda, guidance, instructions, directives, or other written
documentation issued by the federal government, State of Colorado, or the City and
provided to the Contractor concerning Contractor’s performance under this Agreement;

15.11. Exhibits: The terms and conditions contained in Exhibits C and D and all other Exhibits
to this Agreement unless the City notifies the contractor in writing that a specific
requirement does not apply to the performance of services under this Agreement;

15.12. Federal or State Grants: Any and all Grant Awards, Contracts, or other Agreements
governing this Agreement;

15.13. Requests for Proposals: Any and all Requests for Proposals, or portions thereof, issued
by the City in connection with the Services to be provided under this Agreement, as
designated by the DWD Director;

15.14. Pass-Through of City Obligations Pursuant to The Applicant Verification Statute:

a) This Agreement is subject to Article 76.5 of Title 24, Colorado Revised Statutes,
and any rules adopted pursuant thereto, as now existing or as hereafter amended
(together the “Applicant Verification Statute™). Compliance by the Contractor is
expressly made a contractual condition of this Agreement.

b) The Contractor shall verify the lawful presence in the United States, of each
natural person eighteen (18) years of age or older (the “Applicant™), who applies
for Federal, State or Local Public Benefits (“Benefits”) conferred pursuant to this
Agreement, as such Benefits are defined in the Applicant Verification Statute.
The Contractor shall require the Applicant to produce one of the forms of
identification listed in the Applicant Verification Statute, and execute an affidavit
in the form attached hereto as Exhibit F and incorporated herein by this reference.
The Contractor shall maintain copies of each Applicant’s identification
documentation and affidavit, and shall make such copies available to the City
upon request;

15.15. Grievance Policy: The Parties desire to ensure that clients are being adequately informed
over pending actions concerning their continued participation in the program or activity
provided by the Contractor. Also, clients must be allowed adequate opportunity to
communicate dissatisfaction with the facilities or services offered by the Contractor. In
order to satisfy this requirement, the Contractor agrees to provide a written “Grievance
Policy” as a mechanism to provide opportunities for the City and its clients to
meaningfully communicate problems, dissatisfaction, and concerns and to establish
procedures for resolution of grievances. The policy must be communicated to clients upon
their initial receipt of services. The Contractor agrees that a formal “Grievance Policy”
will be adopted by its governing body and submitted to the DWD Director for approval at
the DWD Director’s discretion on or before the commencement of the term of this
Agreement. Failure to provide an acceptable Grievance Policy shall constitute a material
breach of this Agreement;
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15.16. Debarment: The Contractor is subject to the prohibitions on contracting with a debarred
organization pursuant to U.S. Executive Orders 12549 and 12689, Debarment and
Suspension, and implementing federal regulations codified at 2 C.F.R. Part 180 and 2
C.F.R. Part 376. By its signature below, the Contractor assures and certifies that neither
it nor its principals are presently debarred, suspended, proposed for debarment, declared
ineligible, or voluntarily excluded from participation in this transaction by any federal
department or agency. The Contractor shall provide immediate written notice to the DWD
Director if at any time it learns that its certification to enter into this Agreement was
erroneous when submitted or has become erroneous by reason of changed circumstances.
If the Contractor is unable to certify to any of the statements in the certification contained
in this paragraph, the Contractor shall provide a written explanation to the City within
thirty (30) calendar days of the date of execution of this Agreement. Furthermore, if the
Contractor is unable to certify to any of the statements in the certification contained in this
paragraph, the City may pursue any and all available remedies available to the City,
including but not limited to terminating this Agreement immediately, upon written notice
to the Contractor.

The Contractor shall include the clause titled "Certification Regarding Debarment,
Suspension, Ineligibility and Voluntary Exclusion-Lower Tier Covered Transaction” in
all covered transactions associated with this Agreement. The Contractor is responsible for
determining the method and frequency of its determination of compliance with Executive
Orders 12549 and 12689 and their implementing regulations;

15.17. Prohibited Transactions:

a) Interest of Contractor: The Contractor covenants that it presently has no
interest and shall not acquire any interest, direct or indirect, which would conflict
in any manner or degree with the performance of services required to be
performed under this Agreement. The Contractor further covenants that in the
performance of this Agreement, no person having any such interest will be
employed:

b) Members of Congress: No member of or delegate to the Congress of the United
States of America shall be admitted to any share or part hereof or to any benefit
to arise from this Agreement;

¢) Employees: No officer or employee of either the City or the Contractor shall
derive any unlawful personal gain, either by salary, fee payment or personal
allowance, from his or her association with the other party to this Agreement.
Any contractual provision that contravenes the provisions of this Section shall be
null and void. This Section shall not prohibit an officer or administrator of one
party to this Agreement from being reimbursed by the other party for actual, out-
of-pocket expenses incurred on behalf of the other party;

d) No Political Activity: Without limiting the foregoing, the Contractor agrees that
political activities are prohibited under this Agreement, and agrees that no funds
paid to it by the City hereunder will be used to provide transportation for any
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15.18.

15.19.

15.20.

15.21.

15.22.

15.23.

15.24.

persons to polling places or to provide any other services in connection with
elections;

Byrd Anti-Lobbying: If the Maximum Contract Amount exceeds $100,000, the
Contractor must complete and submit to the Agency a required certification form
provided by the Agency certifying that it will not and has not used Federal appropriated
funds to pay any person or organization for influencing or attempting to influence an
officer or employee of any agency, a member of Congress, officer or employee of
Congress, or an employee of a member of Congress in connection with obtaining any
Federal contract, grant or any other award covered by 31 U.S.C. 1352. Contractor must
also disclose any lobbying with non-Federal funds that takes place in connection with
obtaining any Federal award;

Mandatory Disclosures: Contractor must disclose, in a timely manner, in writing to
the Agency all violations of Federal criminal law involving fraud, bribery, or gratuity
violations potentially affecting the work to be performed under this Agreement. Failure
to make required disclosures can result in the Agency taking any of the remedies
described in 2 C.F.R. §200.338;

The Deficit Reduction Act of 2005: 109 P.L. 171,

FFATA: The Federal Funding Accountability and Transparency Act of 2006, FFATA,
and implementing rules and regulations;

The Clean Air and Federal Water Pollution Control Act: 42 U.S.C. 7606 (Section
306) and 33 U.S.C. 1368 (Section 508), Executive Order 11738, and other applicable
Environmental Protection Agency (EPA) regulations. Contractor understands that all

violations shall be reported to the Federal awarding agency, the Regional Office of the
EPA, and the City;

The Energy Policy and Conservation Act: (Pub. L. 94-163, 89 Stat. 871) concerning
energy efficiency and conservation plans:

Non-Discrimination and Equal _Employment Opportunity _ (Federal
requirements):

a) In carrying out its obligations under the Agreement, Contractor and its officers,

employees, members, and subcontractors hereby affirm current and ongoing
compliance with Section 188 of the Workforce Innovation and Opportunity Act,
29 CFR Part 38, Title VII of the Civil Rights Act of 1964, The Americans With
Disabilities Act of 1990, Sections 504 and 508 of the Rehabilitation Act of 1973,
the Age Discrimination Act of 1975, Title IX of the Education Amendments
of 1972, Title Il Subpart A of the Americans with Disabilities Act of
1990, and all other nondiscrimination and equal employment opportunity
statutes, laws, and regulations, as may be amended from time to time.
Contractor agrees not discriminate against any employee or applicant for
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employment because of race, color, religion, sex, national origin, age,
disability, political affiliation or belief, and for beneficiaries, applicants, and
participants only, citizenship status, or race, religion, national origin, ancestry,
color, gender, gender identity, sexual orientation, age, disability, political
affiliation or belief, or veteran status. Contractor will ensure that all qualified
applicants are hired, and all employees are considered for promotion,
demotion, transfer; recruitment or recruitment advertising, layoff, termination,
rates of pay, other forms of compensation, selection for training (including
apprenticeship), or any other employment-related opportunities, without regard
to race, religion, national origin, ancestry, color, gender, gender identity, sexual
orientation, age, disability, political affiliation or belief, or veteran status.

b) Contractor agrees to post notices affirming compliance with all applicable
federal and state non-discrimination laws in conspicuous places accessible to
all employees and applicants for employment. Contractor will affirm that all
qualified applicants will receive consideration for employment without regard
to race, religion, national origin, ancestry, color, gender, gender identity, sexual
orientation, age, disability, political affiliation or belief, or veteran status in all
solicitations or advertisements for employees placed by or on behalf of
Contractor.

) Contractor will incorporate the foregoing requirements of this section in all of
its subcontracts.

d) Contractor agrees to collect and maintain data necessary to show compliance
with the nondiscrimination provisions of this section.

15.25. No Discrimination in WIOA Programs and Activities (federal requirements): The
Contractor will comply with any and all applicable federal, state, and local laws that
prohibit discrimination on the basis of race, color, religion, sex, national origin, age,
and political affiliation and belief, and, for beneficiaries, applicants, and participants
only, citizenship and participation in any WIOA Title I-financially assisted program or
activity. In particular, and not by way of limitation, Contractor will comply with
Section 188 of the Workforce Innovation and Opportunity Act, which prohibits
discrimination against all individuals in the United States on the basis of race, color,
religion, sex (including pregnancy, childbirth, and related medical conditions,
transgender status, and gender identity), national origin (including limited English
proficiency), age, disability, or political affiliation or belief, or against beneficiaries on
the basis of either citizenship status or participation in any WIOA Title I-financially
assisted program or activity. Further, Contractor will comply with-29 CFR Part 38, Title
VIofthe Civil Rights Act of 1964 (Title VI), Sections 504 and 508 of the Rehabilitation
Act of 1973 (Section 504 and Section 508), the Age Discrimination Act of 1975, the
Americans with Disabilities Act of 1990 (ADA), Title IX of the Education
Amendments of 1972, Title VII of the Civil Rights Act of 1964 (Title VII), the Age
Discrimination in Employment Act (ADEA), the antidiscrimination provision of the
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Immigration Reform and Control Act of 1986 (IRCA), the Equal Pay Act (EPA), and
all other nondiscrimination statutes, laws, and regulations, as may be amended from
time to time. Violations may be subject to any penalties set forth in said applicable
laws and the Contractor agrees to indemnify and hold the City harmless from any and
all claims, losses, or demands that arise under this subarticle. Contractor acknowledges
that Title VI prohibits national origin discrimination affecting persons with limited
English proficiency (LEP). Contractor hereby warrants and assures that LEP persons
with will have meaningful access to all services provided under this Agreement. To the
extent Contractor provides assistance to LEP individuals through the use of an oral or
written franslator or interpretation services, in compliance with this requirement, LEP
persons shall not be required to pay for such assistance.

15.26. The Contractor will comply with applicable federal, state, and local laws, rules,
regulations, and executive orders that prohibit discrimination in programs, and
activities funded by this Agreement, including, without limitation, discrimination on
the basis of race, color, religion, sex (including pregnancy, childbirth and related
medical conditions, transgender status, and gender identity) national origin (including
limited English proficiency),age, disability, political affiliation or belief, citizenship
status, or participation in a WIOA Title I financially assisted program or activity
(Section 188 of WIOA, 29 U.S.C. 3248; 29 C.F.R. Part 38). Contractor’s compliance
will include performing any additional obligations to comply with Title VI of the Civil
Rights Act of 1964 (Title VI), Section 504 of the Rehabilitation Act of 1973 (Section
504), the Age Discrimination Act of 1975, the Americans with Disabilities Act of 1990
(ADA), Title IX of the Education Amendments of 1972, Title VII of the Civil Rights
Act of 1964 (Title VII), the Age Discrimination in Employment Act (ADEA), the
antidiscrimination provision of the Immigration Reform and Control Act of 1986
(IRCA), and the Equal Pay Act (EPA). Violations may be subject to any penalties set
forth in said applicable laws and the Contractor agrees to indemnify and hold the City
harmless from any and all claims, losses, or demands that arise under this paragraph.
Contractor acknowledges that Title VI prohibits national origin discrimination
affecting persons with limited English proficiency (LEP). Contractor hereby warrants
and assures that LEP persons with will have meaningful access to all services provided
under this Agreement. Contractor shall not charge or require LEP persons to pay for
such assistance. Further, Contractor acknowledges the City’s Office of Human Rights
and Community Partnerships, Office of Sign Language Services (OSLS) oversees
access for deaf and hard of hearing people to City programs and services. The
Contractor will comply with any and all requirements and procedures of the OSLS, as
amended from time to time, concerning the provision of sign language interpreter
services for all services provided by the Contractor under this Agreement;

15.27. No Discrimination in Employment (City Executive Order No. 8): In connection
with the performance of work under this contract, the Contractor may not refuse to hire,
discharge, promote or demote, or discriminate in matters of compensation against any
person otherwise qualified, solely because of race, color, religion, national origin,
gender, age, military status, sexual orientation, gender identity or gender expression,
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marital status, or physical or mental disability. The Contractor shall insert the foregoing
provision in all subcontracts.

15.28. No Employment of Illegal Aliens to perform work under the Agreement: This
Agreement is subject to Division 5 of Article IV of Chapter 20 of the Denver Revised

Municipal Code, and any amendments (the “Certification Ordinance™). The Contractor
certifies that:

a) At the time of its execution of this Agreement, it does not knowingly employ or
contract with an illegal alien who will perform work under this Agreement.

b) It will participate in the E-Verify Program, as defined in § 8-17.5-101(3.7),
C.R.S,, to confirm the employment eligibility of all employees who are newly
hired for employment to perform work under this Agreement.

¢} The Contractor also agrees and represents that:

(1) It shall not knowingly employ or contract with an illegal alien to
perform work under the Agreement.

(2) It shall not enter into a contract with a subconsultant or
subcontractor that fails to certify to the Contractor that it shall not
knowingly employ or contract with an illegal alien to perform work
under the Agreement.

(3) It has confirmed the employment eligibility of all employees who
are newly hired for employment to perform work under this
Agreement, through participation in the E-Verify Program.

(4) It is prohibited from using the E-Verify Program procedures to
undertake pre-employment screening of job applicants while
performing its obligations under the Agreement, and that otherwise
requires the Contractor to comply with any and all federal
requirements related to use of the E-Verify Program including, by
way of example, all program requirements related to employee
notification and preservation of employee rights.

(5) If it obtains actual knowledge that a subconsultant or subcontractor
performing work under the Agreement knowingly employs or
contracts with an illegal alien, it will notify such subconsultant or
subcontractor and the City within three (3) days. The Contractor will
also then terminate such subconsultant or subcontractor if within
three (3) days after such notice the subconsultant or subcontractor
does not stop employing or contracting with the illegal alien, unless
during such three-day period the subconsultant or subcontractor
provides information to establish that the subconsultant or
subcontractor has not knowingly employed or contracted with an
iliegal alien.

(6) It will comply with any reasonable request made in the course of an
investigation by the Colorado Department of Labor and
Employment under authority of § 8-17.5-102(5), C.R.S, or the City
Auditor, under authority of D.R. M.C. 20-90.3.
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d) The Contractor is liable for any violations as provided in the Certification
Ordinance. If Contractor violates any provision of this section or the Certification
Ordinance, the City may terminate this Agreement for a breach of the Agreement.
If the Agreement is so terminated, the Contractor shall be liable for actual and
consequential damages to the City. Any such termination of a contract due to a
violation of this section or the Certification Ordinance may also, at the discretion
of the City, constitute grounds for disqualifying Contractor from submitting bids
or proposals for future contracts with the City.

Section 16
Intellectual Property

16, INTELLECTUAL PROPERTY RIGHTS:

16.1. Ownership: Except where the City has agreed in writing to accept a license or where
expressly prohibited by federal law, the City and the Contractor intend that any and all
copyright, trademark, servicemark, trade secret, patent, patent applications, or other
intellectual property or proprietary rights, both registered and unregistered, whether
existing now or in the future (“Intellectual Property”) in and to the Services, any other
affiliated services supplied by the Contractor, directly or indirectly, and any creative
works, inventions, discoveries, know-how, social media accounts, websites, domain
names, and mobile applications, and any improvements to and derivative works of any
of the foregoing, created, purchased, licensed, used, or supplied by the Contractor, a
Subcontractor, or a third party contractor in connection with the Services are the sole
property of the City.

16.2. Copyrightable Intellectual Property:

a) The City and Contractor intend that Intellectual Property includes without
limitation any and all records, case files, databases, materials, information, text,
logos, websites, mobile applications, domain names, templates, forms,
documents, videos, podcasts, newsletters, e-mail blasts, booklets, manuals,
references, guides, brochures, advertisements, music, sketches, plans,
drawings, prints, photographs, multimedia or audiovisual materials, negatives,
specifications, software, data, products, ideas, inventions, templates, know-
how, studies, reports, and any other work or recorded information created,
purchased, licensed, used, or supplied by the Contractor, or any of its
Subcontractors or other third party contractors, in connection with the services
provided under this Agreement, in preliminary or final forms, in paper or
electronic format, and on any media whatsoever (collectively, “Materials™).
The Contractor shall not use, willingly allow another to use, or cause any
Materials to be used for any purpose other than for the performance of the
Contractor's duties and obligations under this Contract without the prior,
express written consent of the City. To the extent permitted by the U.S.
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Copyright Act, 17 U.S.C. §101, et seq., the Materials are a “work made for hire”
and all ownership of copyright in the Materials shall vest in the City at the time
the Materials are created. To the extent that the Materials are not a “work made
for hire,” the Contractor hereby sells, assigns and transfers all rights, title and
interest in and to the Materials to the City, including the right to secure
copyright, patent, trademark, and other intellectual property rights throughout
the world and to have and to hold such copyright, patent, trademark and other
intellectual property rights in perpetuity.

b) Contractor shall not create, purchase, license, supply or use any logos, software
programs, software as a service, websites, mobile applications, domain names,
social media accounts, or third party software, social media, applications or
websites in connection with the Services or any other affiliated services
supplied by the Contractor unless the program, product or service, in each case,
is specifically identified as an expense on Exhibit B or Contractor has obtained
the DWD Director’s prior written permission to create, purchase, license,
supply or use the program, product or service and otherwise complied with all
requirements of the City concerning said matter. The Contractor shall maintain
and keep current an inventory, in such format as designated by the DWD
Director, of all such approved Materials. Contractor will submit a copy of the
most current version of the Materials inventory with Contractor’s periodic
request for payment. The City will have final decision-making authority to
determine and/or edit the final content, design, layout, format, and “look and
feel” of any such Materials. The Contractor will ensure that all Materials, or
any portion or version thereof, do not, directly or indirectly, in whole or in part,
infringe upon any third party’s copyright, trademark, patent, or other
intellectual property rights, title or interests.

16.3. Patentable Intellectual Property: The City and Contractor intend that Intellectual
Property includes any and all software that is excluded from copyright materials as well
as any improvement, invention, discovery, know-how, business method, or other
invention which is or may be patentable or otherwise protectable under the laws of the
United States (whether or not produced in the United States) conceived or first actually
reduced to practice in the performance of work under this contract by the Contractor,
or any of its third party contractors, in connection with the services provided under the
Agreement. The Contractor shall immediately notify the DWD Director in writing of
any such patentable Intellectual Property and provide the DWD Director with a
complete written report describing in detail each specific sofiware, know-how, method,
invention, improvement or discovery.

16.4. Third Party Products, Materials and Processes: Contractor represents and warrants

that the Services, and any other affiliated services supplied by Contractor in connection
with this Agreement, will not infringe upon or violate the City’s Intellectual Property,
any other rights held by the City to any intellectual property, or the intellectual property
or proprietary rights of any third party. If the Contractor employs any third-party
product, design, device, material or process covered by letter of patent or copyright, it

Arbor E&T, LLC, dba ResCare Workforce Services
City Alfresco No. 201948957 3



shall provide for such use by suitable legal agreement with the third party patentee or
copyright owner. The Contractor shall defend, indemnify, and hold harmless the City
from any and all claims for infringement by reason of the use of any such patented
design, device, material or process, or any trademark or copyright, and shall indemnify
the City for any costs, expenses and damages which it may be obligated to pay by
reason of any infringement, at any time during the prosecution or after the completion
of services. Where the Services, or any other affiliated services provided by Contractor,
contain false, offensive, or disparaging content or portray the City, its appointed and
elected officials, agents and employees, or any third party in a disparaging way, either
as solely determined by the City or the third party, as appropriate, Contractor will
immediately remove the false, offensive, or disparaging content. If Contractor fails to
do so, the City will have the right, at the City’s sole election, to immediately enforce
any remedies available to it under this Agreement or applicable laws. The requirements
and obligations contained in the preceding sentences of this Section 16.4 will not apply
to a specific third party patented device, material or processes that the DWD Director
has directed, in writing, the Contractor to use.

16.5. [Federal License: Contractor acknowledges that pursuant to Federal Law, the Federal
Government reserves a royalty-free, non-exclusive and irrevocable license to
reproduce, publish or otherwise use, and to authorize others to use, all copyrighted
material and all material which can be copyrighted.

16.6. Restrictions on Other City Intellectual Property: The Contractor will not use,
reproduce, transmit, copy, distribute, alter, modify, register, or incorporate any
registered or unregistered trademark or servicemark, logo, seal, flag, official insignia,
name, icon, copyright, patent, or domain name of the Agency or the City without, in
each case, the prior written permission of the DWD Director and the City’s Director of
Marketing, or their designated representatives. Upon receipt of such permission, the
Contractor shall fully coordinate all logo use with the City’s Director of Marketing or,
if and as directed, with a designated employee of the Agency.

16.7. Contractor’s Pre-existing Intellectual Property: Notwithstanding the language in
Section 16.1, as between the Parties, Contractor shall retain all copyrights, trademarks,
service marks, trade secrets, patents, patent applications, moral rights, contract rights
and other proprietary rights in any and all pre-existing tools, routines, programs,
designs, technology, ideas know-how, processes, formulas, techniques, improvements,
inventions and works of authorship which were made, developed, conceived or reduced
to practice by Contractor prior to the commencement of work under this Agreement
and which have general applicability apart from the Services and any derivative works
thereof (collectively, the “Contractor’s Pre-existing Intellectual Property™).
Contractor will within thirty (30) days from the Commencement Date, disclose to the
DWD Director in writing all such Contractor’s Pre-existing Intellectual Property
including without limitation pre-existing Contractor owned source code or object code.
Contractor hereby grants the City perpetual, non-exclusive, non-transferable license to
use all Contractor’s Pre-existing Intellectual Property that is incorporated into the
Services.
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Section 17
Data; Personal Information; Protection

17. PERSONAL INFORMATION; DATA PROTECTION; PROTECTED HEALTH
INFORMATION:

17.1. “Data Protection Laws” means (i) all applicable international, federal, state,
provincial and local laws, rules, regulations, directives and governmental requirements
relating in any way to the privacy, confidentiality or security of Personal Information
(as defined below in Section 17.2); and (ii) all applicable laws and regulations relating
to electronic and non-electronic marketing and advertising; laws regulating unsolicited
email communications; security breach notification laws; laws imposing minimum
security requirements; laws requiring the secure disposal of records containing certain
Personal Information; laws imposing licensing requirements; laws and other legislative
acts that establish procedures for the evaluation of compliance; and all other similar
applicable requirements. Further, and not by way of limitation, Contractor shall provide
for the security of all City Data, and Personal Information if applicable, in accordance
with all policies promulgated by Denver Technology Services, as amended, and all
applicable laws, rules, policies, publications, and guidelines including, without
limitation: (i) the most recently promulgated IRS Publication 1075 for all Tax
Information, (ii) the most recently updated PCI Data Security Standard from the PCI
Security Standards Council for all PCI, (iii) the most recently issued version of the U.S.
Department of Justice, Federal Bureau of Investigation, Criminal Justice Information
Services Security Policy for all CJl, (iv) the Colorado Consumer Protection Act, {v)
the Children’s Online Privacy Protection Act (COPPA), (vi) the Family Education
Rights and Privacy Act (FERPA), and (vii) Colorado House Bill 18-1128.

17.2. “Personal Information” means all information that individually or in combination,
does or can identify a specific individual by or from which a specific individual can be
identified, contacted, or located. Personal Information includes, without limitation,
name, signature, address, e-mail address, telephone number, social security number
(full or partial), business contact information, date of birth, national or state
identification numbers, and any other unique identifier or one or more factors specific
to the individual’s physical, physiological, mental, economic, cultural, or social
identity.

17.3. Compliance with Law and Regulation: Contractor confirms and warrants that it
complies with any and all applicable Data Protection Laws relating to the collection,
use, disclosure, and other processing of Personal Information and that it will perform
its obligations under this Agreement in compliance with them. This section will survive
the termination of this Agreement.

174. Software Programs: Contractor will use the software programs designated or
otherwise approved by the City to collect, use, process, store, or generate all data and
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information, without or without Personal Information, in connection with the Services,
or any other affiliated services provided by Contractor. Contractor will fully comply
with any and all requirements and conditions associated with the use of such software
programs as designated from time to time by the City, the State Government, or the
Federal Government including without limitation the terms and conditions contained
in Exhibit J.

17.5. Security of Personal Information and Access to Software Programs: In addition,

Contractor will establish and maintain data privacy and information security policies
and procedures, including physical, technical, administrative, and organizational
safeguards, in order to: (i) ensure the security and confidentiality of Personal
Information; (ii) protect against any anticipated threats or hazards to the security or
integrity of Personal Information; (iii) protect against unauthorized disclosure, access
to, or use of Personal Information; (iv) ensure the proper use of Personal Information;
and (v) ensure that all employees, agents, and subcontractors of Contractor, if any,
comply with all of the foregoing. Contractor shall also provide for the security of all
Personal Information in accordance with all policies promulgated by Denver
Technology Services, as amended, and all applicable laws, rules, policies, publications,
and guidelines including, without limitation: (i) the Children’s Online Privacy
Protection Act (COPPA), and (ii) Colorado House Bill 18-1128. The Contractor shall
submit to the DWD Director, within fifteen (15) days of the DWD Director’s written
request, copies of the Contractor’s policies and procedures to maintain the
confidentiality of Personal Information to which the Contractor has access.

17.6. Confidentiality; No Ownership by Contractor: Unless otherwise permitted

expressly by applicable law, all Personal Information collected, used, processed,
stored, or generated in connection with the Services will be treated by Contractor as
highly confidential information. Contractor will have no right, title, or interest in any
Personal Information or any other data obtained or supplied by Contractor in
connection with the Services. Contractor has an obligation to immediately alert the
City if Contractor’s security has been breached or if Contractor is aware of any
unauthorized disclosure of Personal Information. This Section will survive the
termination of this Agreement.

17.7. Contractor Use of Personal Information: Contractor will: (i) keep and maintain
Personal Information in strict confidence and in compliance with all applicable Data
Protection Laws, and such other applicable laws, using such degree of care as is
appropriate and consistent with its obligations as described in this Agreement and
applicable law to avoid unauthorized access, use, disclosure, or loss; (ii) use and
disclose Personal Information solely and exclusively for the purpose of providing the
services hereunder, such use and disclosure being in accordance with this Agreement,
and applicable law; (iii) not use, sell, rent, transfer, distribute, or otherwise disclose or
make available Personal Information for Contractor’s own purposes or for the benefit
of anyone other than the City, the State Government, or the Federal Government
without the prior written consent of the City and the person to whom the Personal
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Information pertains; and (iv) not engage in “data mining” of Personal Information
except as specifically and expressly required by law or authorized in writing by the
City. This Section will survive the termination of this Agreement.

17.8. Protected Health Information: The Contractor will comply with all applicable state
and federal laws protecting the privacy or confidentiality of any and all protected health
information and all requirements contained in Exhibit G. Contractor shall submit to
the DWD Director, within fifteen (15) days of the DWD Director’s written request
thereof, copies of Contractor’s policies and procedures to maintain the confidentiality
of protected health information to which the Contractor has access.

17.9. Employees and Subcontracters: Contractor will ensure that, prior to being granted
access to Personal Information, Contractor Staff who perform work under this
Agreement have all undergone and passed criminal background screenings; have
successfully completed annual instruction of a nature sufficient to enable them to
effectively comply with all data protection provisions of this Agreement; and possess
all qualifications appropriate to the nature of the employees’ duties and the sensitivity
of the data they will be handling. Only those Contractor Staff who have a direct need
for Personal Information or Confidential Information shall have access to any
information provided to Contractor under this Agreement. Prior to allowing any
Contractor Staff to access or use any Personal Information or Confidential Information,
the Contractor shall require any such Contractor Staff to review and agree to the usage
and access terms outlined in this Agreement. Contractor will inform its Contractor
Staff of the obligations under this Agreement, and all requirements and obligations of
Contractor under this Agreement shall survive the expiration or earlier termination of
this Agreement. Contractor shall not disclose Personal Information or Confidential
Information to subcontractors unless such subcontractors are bound by non-disclosure
and confidentiality provisions at least as strict as those contained in this Agreement.
Unless Contractor provides its own security protection for the information it discloses
to a third-party service provider, the Contractor shall require the third party service
provider to implement and maintain reasonable security procedures and practices that
are appropriate to the nature of the Personal Information or Confidential Information
disclosed and reasonably designed to protect Personal Information or Confidential
Information from unauthorized access, use, modification, disclosure, or destruction.
This Section will survive the termination of this Agreement.

17.10. Loss of Personal Information: In the event of any act, error or omission, negligence,
misconduct, or breach that compromises or is suspected to compromise the security,
confidentiality, or integrity of Personal Information, Contractor will, as applicable: (i)
notify the affected individual and the City as soon as practicable but no later than
twenty-four (24) hours of becoming aware of such occurrence; (ii) cooperate with the
affected individual and the City in investigating the occurrence, including making
available all relevant records, logs, files, data reporting, and other materials required to
comply with applicable law or as otherwise required by the affected individual or the
City; (iii) in the case of Personal Information and if required by applicable law, at the
affected individual’s sole election: (A) notify the affected individuals in accordance
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with any legally required notification period; or, (B) reimburse the affected individual
for any costs in notifying the affected individuals; (iv) in the case of Personal
Information and if required by applicable law, provide third-party credit and identity
monitoring services to each of the affected individuals for the period required to comply
with applicable law; (v) perform or take any other actions required to comply with
applicable law as a result of the occurrence; (vi) indemnify, defend, and hold harmless
the City and the affected individual for any and all claims, including reasonable
attorneys’ fees, costs, and expenses incidental thereto, which may be suffered by,
accrued against, charged to, or recoverable from the City or the affected individual in
connection with the occurrence; (vii) be responsible for recovering lost data and
information in the manner and on the schedule set forth by the City without charge to
the affected individual, and (viii) provide to the City and the affected individual a
detailed plan within ten (10) calendar days of the occurrence describing the measures
Contractor will undertake to prevent a future occurrence. Notification to affected
individuals, as described above, will comply with applicable law, be written in plain
terms in English and in any other language or languages specified by the affected
individual, and contain, at a minimum: (i) name and contact information of
Contractor’s representative; (ii) a description of the nature of the loss; (iii) a list of the
types of data involved; (iv) the known or approximate date of the loss; (v) how such
loss may affect the affected individual; (vi) what steps Contractor has taken to protect
the affected individual; what steps the affected individual can take to protect himself
or herself; (vii) contact information for major credit card reporting agencies; and (viii)
information regarding the credit and identity monitoring services to be provided by
Contractor. This Section will survive the termination of this Agreement.

17.11. Data Retention and Destruction: Upon termination of the Agreement, Contractor will
immediately preserve the state of the Personal Information at the time of the request
and comply with procedures provided by the Agency concerning data destruction or
disposal. Oral requests by City for a hold on record destruction will be reduced to
writing and supplied to Contractor for its records as soon as reasonably practicable
under the circumstances. City will promptly coordinate with Contractor regarding the
preservation and disposition of these records. Contractor shall continue to preserve the
records until further notice by City. This Section will survive the termination of this
Agreement.

17.12. No Other Databases: Except as expressly approved in advance by the City, Contractor
will not establish or maintain separate databases containing Personal Information to
provide the services under the Agreement. This Section will survive the termination of
this Agreement.

17.13. Data Transfer Upon Termination: Upon termination or expiration of this Agreement
and City’s request, Contractor will ensure that alj Personal Information, or access to all
Personal Information, is securely transferred to City, or a party designated by City,
within thirty (30) calendar days. At the City’s request, Contractor will ensure that the
data will be provided in an industry standard format. Contractor will provide City with
no less than ninety (90) calendar days’ notice of impending cessation of its business or
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that of any Contractor subcontractor and any contingency plans in the event of notice
of such cessation. In connection with any cessation of Contractor’s business with its
customers, Contractor shall implement its contingency or exit plans and take all
reasonable actions to provide for an effective and efficient transition of service with
minimal disruption to City. Contractor will work closely with its successor to ensure
a successful transition to the new service or equipment, with minimal downtime and
effect on City, all such work to be coordinated and performed in advance of the formal,
final transition date mutually agreed upon by Contractor and City. This Section will
survive the termination of this Agreement.

Section 18
City Confidential Information/Open Records

18. CONFIDENTIAL INFORMATION; OPEN RECORDS:

18.1. City Proprietary and Confidential Information: Contractor acknowledges and

accepts that, in performance of all work under the terms of this Agreement, Contractor
may have access the following types of information: (1) City Proprietary Data or
confidential information that may be owned or controlled by the City (“City Proprietary
Data”) or (2) confidential proprietary information owned by third parties (““Third Party
Proprietary Data”). For purposes of this Agreement, City Proprietary Data and Third
Party Proprietary Data shall be referred to collectively as “City Confidential
Information”. “Confidential Information” shall include any materials or information
which may be designated or marked “Proprietary” or “Confidential,” or which would
not be documents subject to disclosure pursuant to the Colorado Open Records Act or
City ordinance, and provided or made available to Contractor by the City. Contractor
agrees that disclosure of City Confidential Information may be damaging to the City or
third parties. Contractor agrees that all City Confidential Information provided or
otherwise disclosed by the City to Contractor will be held in confidence and used only
in the performance of its obligations under this Agreement. Contractor will exercise
the same standard of care to protect City Confidential Information as a reasonably
prudent contractor would to protect its own proprietary or confidential data. For
purposes of this Section 18, City Confidential Information will include, without
limitation, all information that would not be subject to disclosure pursuant to the
Colorado Open Records Act or Denver ordinance, and provided or made available to
Contractor by the City. City Confidential Information may be in hardcopy, printed,
digital, electronic, or other format.

18.2. Use and Protection of Proprietary Information and Confidential Information:

a)  Except as expressly provided by the terms of this Agreement, Contractor agrees
that it will not disseminate, transmit, license, sublicense, assign, lease, release,
publish, post on the internet, transfer, sell, permit access to, distribute, allow
interactive rights to, or otherwise make available City Confidential Information
or any part thereof to any other person, party, or entity in any form of media for
any purpose other than performing its obligations under this Agreement.
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Contractor further acknowledges that by providing City Confidential
Information, the City is not granting to Contractor any right or license to use such
information except as provided in this Agreement. Contractor further agrees not
to disclose or distribute to any other party, in whole or in part, City Confidential
Information without written authorization from the City and will immediately
notify the City if any City Confidential Information is requested from Contractor
from a third party.

b)  Contractor agrees, with respect to City Confidential Information, that: (A)
Contractor will not copy, recreate, reverse engineer or decompile such data, in
whole or in part, unless authorized in writing by the City; (B) Contractor will
retain no copies, recreations, compilations, or decompilations, in whole or in part,
of such data; and (C) Contractor will, upon the expiration or earlier termination
of this Agreement, at the City’s election, either destroy (and, in writing, certify
destruction) or return all such data or work products incorporating City
Confidential Information to the City.

¢) Contractor will develop, implement, maintain, and use appropriate
administrative, technical, and physical security measures to preserve the
confidentiality, integrity, and availability of all electronically maintained or
transmitted data received from, or on behalf of, the City. It is the responsibility
of Contractor to ensure that all possible measures have been taken to secure the
computers or any other storage devices used for the services to be provided under
this Agreement, City Confidential Information. This includes, without limitation,
industry accepted firewalls, up-to-date anti-virus software, controlled access to
the physical location of the hardware itself.

d) Contractor will inform its employees and officers of the obligations under this
Agreement, and all requirements and obligations of Contractor under this
Agreement will survive the expiration or earlier termination of this Agreement.
Contractor will not disclose proprietary information or confidential information
to subcontractors unless such subcontractors are bound by non-disclosure and
confidentiality provisions at least as strict as those contained in this Agreement.

e) Ifthe City is furnished with proprietary data or confidential information that may
be owned or controlled by Contractor (“Contractor’s Confidential Information™),
the City will endeavor, to the extent provided by law, to comply with the
requirements provided by Contractor concerning Contractor’s Confidential
Information. However, Contractor understands that all the material provided or
produced by Contractor under this Agreement may be subject to the Colorado
Open Records Act., § 24-72-201, et seq., C.R.S. In the event of a request to the
City for disclosure of such information, the City will advise Contractor of such
request in order to give Contractor the opportunity to object to the disclosure of
any of its Contractor Confidential Information and take necessary legal recourse.
In the event of the filing of a lawsuit to compel such disclosure, the City will
tender all such material to the court for judicial determination of the issue of
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disclosure and Contractor agrees to intervene in such lawsuit to protect and assert
its claims of privilege against disclosure of such material or waive the same.
Contractor further agrees to defend, indemnify, save, and hold harmless the City
from any Claims arising out of Contractor’s intervention to protect and assert its
claim of privilege against disclosure under this Section 18.2(e) including, without
limitation, prompt reimbursement to the City of all reasonable attorneys’ fees,
costs, and damages that the City may incur directly or may be ordered to pay by
such court.

Section 19
Additional Provisions

19. ADDITIONAL PROVISIONS:

19.1. Reasonableness of Consent or Approval: Whenever under this Agreement the term
"reasonableness” is the standard for the granting or denial of the consent or approval of
either party hereto, such party shall be entitled to consider public and governmental
policy, moral and ethical standards, as well as business and economic considerations.

19.2. Force Majeure: performance of this Agreement may be delayed and/or suspended by
any act of God, war, civil disorder, terrorist acts, employment strike, hazardous or
harmful condition, or other cause beyond the control of either party (Force Majeure
Event). Contractor shall use any means available to provide City with notice of any
Force Majeure Event, and at its earliest possible opportunity. Neither Party shall be
held liable for any default, damages and/or breach of agreement should the
performance of this Agreement be delayed and/or suspended due to any Force Majeure
Event. In the event performance of this Agreement is delayed and/or suspended due to
Force Majeure Event, performance shall resume only upon the mutual assent of the
Parties that the Force Majeure Event has subsided. Should the performance of the
Agreement be suspended or delayed as the result of a Force Majeure Event, the Parties
hereby agree that this Agreement shall be extended by the amount of time the
performance is suspended or delayed.

19.3. Status of Contractor: The Contractor is an independent contractor retained to perform
professional or technical services for limited periods of time. Neither the Contractor
nor any of its employees are employees or officers of the City under Chapter 18 of the
Denver Revised Municipal Code, or for any purpose whatsoever.

19.4. Legal Authority: Contractor represents and warrants that it possesses the legal
authority, pursuant to any proper, appropriate and official motion, resolution or action
passed or taken, to enter into the Agreement. Each person signing and executing the
Agreement on behalf of Contractor represents and warrants full authorization by
Contractor to execute the Agreement on behalf of Contractor and to validly and legally
bind Contractor to all the terms, performances and provisions of the Agreement. The
City shall have the right, in its sole discretion, to either temporarily suspend or
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permanently terminate the Agreement if there is a dispute as to the legal authority of
either Contractor or the person signing the Agreement to enter into the Agreement.

19.5. Survival of Certain Provisions: The terms of the Agreement and any exhibits and
attachments that by reasonable implication contemplate continued performance, rights,
or compliance beyond expiration or termination of the Agreement survive the
Agreement and will continue to be enforceable. Without limiting the generality of this
provision, the Contractor’s obligations in the following provisions will survive for a
period equal to any and all relevant statutes of limitation, plus the time necessary to
fully resolve any claims, matters, or actions begun within that period: Sections 7, 8, 9,
10,11, 12, 13, 14, 15,16, 17, 18, 19.1, 19.2, and 19.6-19.26.

19.6. Notices: All notices required by the terms of the Agreement must be hand delivered,
sent by overnight courier service, mailed by certified mail, return receipt requested, or
mailed via United States mail, postage prepaid:

If to Contractor at:
President and CEO
ARBOR E&T, LLC, dba ResCare Workforce Services
805 North Whittington Parkway
Louisville, KY 40222

With a copy of any such notice to:
General Counsel
Office of General Counsel
ARBOR E&T, LLC, dba ResCare Workforce Services
805 North Whittington Parkway
Louisville, KY 40222

If to the City at:

DWD Director of Workforce Development or Designee
Office of Economic Development

City and County of Denver

201 West Colfax Avenue, Dept. 1011

Denver, CO 80202

With a copy of any such notice to:
Denver City Attorney’s Office
1437 Bannock St., Room 353
Denver, Colorado 80202

Notices hand delivered or sent by overnight courier are effective upon delivery. Notices
sent by certified mail are effective upon receipt. Notices sent by mail are effective upon
deposit with the U.S. Postal Service. The Parties may designate substitute addresses
where or persons to whom notices are to be mailed or delivered. However, these
substitutions will not become effective until actual receipt of written notification.
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19.7. Disputes: All disputes between the City and the Contractor arising out of or regarding
this Agreement will be resolved by administrative hearing pursuant to the procedure
established by Denver Revised Municipal Code, § 56-106(b)-(f). For the purposes of
that procedure, the City official rendering a final determination shall be the DWD
Director as defined in this Agreement.

19.8. Governing Law; Venue: The Agreement will be construed and enforced in
accordance with applicable federal law, the laws of the State of Colorado, and the
Charter, Revised Municipal Code, ordinances, regulations and Executive Orders of the
City and County of Denver, which are expressly incorporated into the Agreement.
Unless otherwise specified, any reference to statutes, laws, regulations, charter or code
provisions, ordinances, executive orders, or related memoranda, includes amendments
or supplements to same. Venue for any legal action relating to the Agreement will be
in the District Court of the State of Colorado, Second Judicial District.

19.9. No Construction against drafting party: The Parties and their respective counsel
have had the opportunity to review the Agreement, and the Agreement will not be
construed against any party merely because the Agreement or any provisions thereof
were prepared by a particular party.

19.10. When Rights and Remedies Not Waived: In no event will any payment or other
action by the City constitute or be construed to be a waiver by the City of any breach

of covenant or default that may then exist on the part of the Contractor. No payment,
other action, or inaction by the City when any breach or default exists will impair or
prejudice any right or remedy available to it with respect to any breach or default. No
assent, expressed or implied, to any breach of any term of the Agreement constitutes a
waiver of any other breach.

19.11. Taxes, Late Charges, and Permits: The City is not liable for the payment of taxes,
late charges or penalties of any nature, except for any additional amounts that the City
may be required to pay under the City’s prompt payment ordinance D.R.M.C. § 20-
107, et seq. The Contractor shall promptly pay when due, all taxes, bills, debts and
obligations it incurs performing the services under the Agreement and shall not allow
any lien, mortgage, judgment or execution to be filed against City property.

19.12. Assignment and Subcontracting: The Contractor shall not voluntarily or
involuntarily assign any of its rights or obligations under the Agreement or subcontract
performance obligations without obtaining the DWD Director’s prior written consent.
Any assignment or subcontracting without such consent will be ineffective and void,
and, in addition to those found Section 11, shall be cause for termination of this
Agreement by the City. The DWD Director has sole and absolute discretion whether
to consent to any assignment or subcontracting, or to terminate the Agreement because
of unauthorized assignment or subcontracting. In the event of any subcontracting or
unauthorized assignment: (i) the Contractor shall remain responsible to the City; and
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(i) no contractual relationship shall be created between the City and any sub-
consultant, subcontractor or assign.

Services subcontracted under this Agreement shall be specified by written agreement
and shall be subject to each applicable provision of this Agreement and any and all
applicable Federal and State Laws with appropriate changes in nomenclature in
referring to such subcontract. The Contractor shall submit proposed subcontract
agreements to the DWD Director for the DWD Director’s review and approval. Such
consent of the City obtained as required by this paragraph shall not be construed to
constitute a determination of approval of any cost under this Agreement, unless such
approval specifically provides that it also constitutes a determination of approval of
such cost.

19.13. Inurement: The rights and obligations of the Parties to the Agreement inure to the
benefit of and shall be binding upon the Parties and their respective successors and
assigns, provided assignments are consented to in accordance with the terms of the
Agreement.

19.14. No Third-Party Beneficiary: Enforcement of the terms of the Agreement and all
rights of action relating to enforcement are strictly reserved to the Parties. Nothing
contained in the Agreement gives or allows any claim or right of action to any third
person or entity including without limitation One-Stop Partners authorized to co-locate
with Contractor in the Licensed Premises. Any person or entity other than the City or
the Contractor receiving services or benefits pursuant to the Agreement is an incidental
beneficiary only.

19.15. No Authority to Bind City to Contracts: The Contractor lacks any authority to bind
the City on any contractual matters. Final approval of all contractual matters that

purport to obligate the City must be executed by the City in accordance with the City’s
Charter and the Denver Revised Municipal Code.

19.16. Severability: Except for the provisions of the Agreement requiring appropriation of
funds and limiting the total amount payable by the City, if a court of competent
jurisdiction finds any provision of the Agreement or any portion of it to be invalid,
illegal, or unenforceable, the validity of the remaining portions or provisions will not
be affected, if the intent of the Parties can be fulfilled.

19.17. Conflict of Interest:
a) No employee of the City shall have any personal or beneficial interest in the

services or property described in the Agreement; and the Contractor shall not hire,
or contract for services with, any employee or officer of the City in violation of
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the City’s Code of Ethics, D.R.M.C. §2-51, et seq. or the Charter §§ 1.2.8, 1.2.9,
and 1.2.12.

b)  The Contractor shall not engage in any transaction, activity or conduct that would
result in a conflict of interest under the Agreement. The Contractor represents
that it has disclosed any and all current or potential conflicts of interest which
shall include transactions, activities or conduct that would affect the judgment,
actions or work of the Contractor by placing the Contractor’s own interests, or
the interests of any party with whom the Contractor has a contractual arrangement
or other relationship, in conflict with those of the City. During the Term, the
Contractor shall disclose promptly any potential conflicts of interest that arise
from its activities and relationships with training or other service providers. The
City, in its sole discretion, will determine the existence of a conflict of interest
and may terminate the Agreement in the event it determines a conflict exists, after
it has given the Contractor written notice describing the conflict. The Contractor
will have thirty (30) days after the notice is received to eliminate or cure the
conflict of interest in a manner which is acceptable to the City.

19.18. Advertising and Public Disclosure:

a) Approval Required: The Contractor shall not include any reference to the
Agreement or to services performed pursuant to the Agreement in any of the
Contractor’s advertising or public relations materials without first obtaining the
written approval of the DWD Director. Any oral presentation or written materials
related to services performed under the Agreement will be limited to services that
have been accepted by the City. The Contractor shall notify the DWD Director in
advance of the date and time of any presentation. Nothing in this provision
precludes the transmittal of any information to City officials.

b) Acknowledgment of Funding: In accordance with applicable federal or state
requirements, the Contractor shall prominently insert the following
acknowledgement (or substantially similar acknowledgement) in all allowable
advertising, public relations items, or informational materials, including without
limitation, signs, media releases, promotional items, giveaways, and public
announcements: “The activities, services, programs, and materials are made
possible by support from the Office of Economic Development, Workforce
Development of the City of and County of Denver through funding from the
Workforce Innovation and Opportunity Act.”

19.19. City Execution of Agreement: The Agreement will not be effective or binding on the
City until it has been fully executed by all signatories of the City and County of Denver,
and if required by Charter, approved by the City Council.

19.20. Agreement as Complete Integration-Amendments: The Agreement is the complete

integration of all understandings between the Parties as to the subject matter of the
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Agreement. No prior or contemporaneous addition, deletion, or other modification has
any force or effect, unless embodied in the Agreement in writing. No subsequent
novation, renewal, addition, deletion, or other amendment will have any force or effect
unless embodied in a written amendment to the Agreement properly executed by the
Parties. No oral representation by any officer or employee of the City at variance with
the terms of the Agreement or any written amendment to the Agreement will have any
force or effect or bind the City. The Agreement is, and any amendments thereto will,
be binding upon the Parties and their successors and assigns. Amendments to this
Agreement will become effective when approved by both Parties and executed in the
same manner as this Agreement.

19.21. Use, Possession or Sale of Alecohol or Drugs: The Contractor shall cooperate and
comply with the provisions of Executive Order 94 and Attachment A thereto

concerning the use, possession or sale of alcohol or drugs. Violation of these provisions
or refusal to cooperate with implementation of the policy can result in the City barring
the Contractor from City facilities or participating in City operations.

19.22. Time is of the Essence: The Parties agree that in the performance of the terms,
conditions, and requirements of this Agreement, time is of the essence.

19.23. Tobacco Products and Smoking Policy: There shall be no sale or advertising of
tobacco products on the Licensed Premises, the City Buildings, or other facilities
owned or operated or controlled by Denver. "Sale” includes promotional distribution,
whether for consideration or not, as well as commercial transactions for consideration.
*Advertising” includes the display of commercial and noncommercial promotion of the
purchase or use of tobacco products through any medium whatsoever but does not
include any advertising and sponsoring which is a part of a performance or show or
event displayed or held in City facilities. The Contractor and its officers, agents and
employees will fully comply with the provisions of Denver Executive Order No. 99
prohibiting smoking in all indoor City Buildings and facilities.

19.24. Litigation Costs and Attorneys’ Fees: In the event of any litigation or other action
between the City and the Contractor to enforce any provision of this Agreement or
otherwise with respect to the subject matter hereof, each party shall bear all of its own
costs and expenses, including attorneys’ fees.

19.25. Notice of Pending Litigation: The Contractor will notify the City in writing within
five (5) calendar days of the date upon which any legal action or proceeding connected
with or related to this Agreement is initiated by or brought against Contractor and will
provide copies of all such documents provided to or served upon the Contractor.

19.26. Electronic Signatures and Electronic Records: Contractor consents to the use of
electronic signatures by the City. The Agreement, and any other documents requiring
a signature hereunder, may be signed electronically by the City in the manner specified
by the City. The Parties agree not to deny the legal effect or enforceability of the
Agreement solely because it is in electronic form or because an electronic record was
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used in its formation. The Parties agree not to object to the admissibility of the
Agreement in the form of an electronic record, or a paper copy of an electronic
document, or a paper copy of a document bearing an electronic signature, on the ground
that it is an electronic record or electronic signature or that it is not in its original form
or is not an original.

End.
Signature pages and Exhibits follow this page.
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Contract Control Number: OEDEV-201948957-00
Contractor Name: ARBORE TLLC

IN WITNESS WHEREOF, the parties have set their hands and affixed their seals at
Denver, Colorado as of

SEAL CITY AND COUNTY OF DENVER
ATTEST:
By
APPROVED AS TO FORM: REGISTERED AND COUNTERSIGNED:
Attorney for the City and County of
Denver
By
By
By




Contract Control Number: OEDEV-201948957-00
Contractor Name: ARBORE TLLC

- ﬂ//._/( E).:f’_’

Name: Mark Douglass

(pleasc print)

. President
Title:

(blee{sc print) )

ATTEST: |if required]

Jennifer Smith

Name:

(pleasc print)

. Executive Administrator
Title: . — —_—

(please print) -



SCOPE OF SERVICES
One-Stop Operator and Comprehensive Services Service Provider

City and County of Denver Office of Economic Development (OED), currently operating as

Denver Economic Development & Opportunity (DEDO)|
Denver Workforce Services
and Arbor E&T, LLC dba ResCare Workforce Services
Workforce Innovation and Opportunity Act (WIOA)
July 1, 2019 through June 30, 2020

Federal Award ID (FAIN) #: AA-26769-15-55-A-8
Federal Award Date: TBD
Federal Awarding Agency: U.S. Department of Labor / ETA

Division of Federal Assistance
200 Constitution Avenue NW-Room N-4716
Washington DC 20210

Pass-Through Entity: City & County of Denver

Office of Economic Development (OED), currently
operating as Denver Economic Development &
Opportunity (DEDO)

101 W. Colfax Ave., Suite 850 Denver CO 80202

Awarding Official: State of Colorado — Division of Employment & Training

DUNS #:

633 17* Street, 7% Floor, Denver CO 80202-3627
037547882

1.0 INTRODUCTION

1.1 This Scope of Service outlines Program, Administrative, and other requirements that

must be satisfied by Arbor E&T, LLC dba ResCare Workforce Services, the One Stop
Operator (the “Operator”’) and Service Provider (the “Service Provider") receiving
funds from the City and County of Denver Office of Economic Development (OED),
currently operating as Denver Economic Development & Opportunity (DEDO)on
behalf of the Denver Workforce Services (OED/DEDO-DWS) to operate programs as
prescribed by the Workforce Innovation and Opportunity Act (WIOA) and Denver
Department of Human Services (DDHS). The funds will ensure Denver County
workforce services to be provided within the identified locations; Richard T. Castro
located at 1200 Federal Bivd. and Arie P. Taylor located at 4685 Peoria Street.

1.2 As policies and/or procedures are revised or updated, OED/DEDO-DWS will release

formal instructions and policy letters or procedures wherever they differ from this
Scope of Service which will be understood to replace those elements of this Scope of
Service with which they differ. Any future policy letters or procedures that are released
are to be considered addenda to this Scope of Service and therefore part of the
agency’s contract with the Operator as they are updated or revised.

1.3 The Service Provider shall be prepared to expand or reduce the delivery of services to

businesses and job seekers if reductions and/or changes in project services or scale
are required due to actual funding allocations throughout the contract's term.
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1.4 For the purposes of this agreement, this One-Stop Operator/ WIOA Service Provider
is considered a “Sub-recipient” and the following reference from the Uniform
Guidance Circular is applicable:

1.

The non-Federal entity may concurrently receive Federal awards as a
recipient, a sub-recipient, and a contractor, depending on the substance
of its agreements with Federal awarding agencies and pass-through
entities.

Sub-award means an award provided by a pass-through entity to a sub-
recipient for the sub-recipient to carry out part of a Federal award
received by the pass-through entity. It does not include payments to a
contractor or payments to an individual that is a beneficiary of a Federal
program. §2 CFR Section 200.92

1.5 Characteristics that support the classification of the non-Federal entity as a sub-
recipient include when the non-Federal entity:

1.
2.

hw

Determines who is eligible to receive what Federal assistance;

Has its performance measured in relation to whether objectives of a
Federal program were met;

Has responsibility for programmatic decision making;

Is responsible for adherence to applicable Federal program requirements
specified in the Federal award; and

In accordance with its agreement, uses the Federal funds to carry out a
program for a public purpose specified in authorizing statute, as opposed
to providing goods or services for the benefit of the pass-through entity.

1.6 Contract means a legal instrument by which a non-Federal entity purchases property
or services needed to carry out the project or program under a Federal award. The
term as used in this part does not include a legal instrument, even if the non-Federal
entity considers it a contract, when the substance of the transaction meets the
definition of a Federal award or sub-award. 2CFR §200.22

1.7 Characteristics indicative of a procurement relationship between the non-Federal
entity and a contractor are when the contractor:

hwh =

o
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Provides the goods and services within normal business operations;
Provides similar goods or services to many different purchasers;
Normally operates in a competitive environment;

Provides goods or services that are ancillary to the operation of the
Federal program; and

Is not subject to compliance requirements of the Federal program as a
result of the agreement, though similar requirement may apply for other
reasons. 2CFR §200.330
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1.8 The Service Provider will adhere to the WIOA outcomes as listed in the chart below:

PY 19 Estimated WIOA Adult and Dislocated Worker Enrollments
Q1 Q2 Q3 Q4 Subtotal Total
Estimated New
Carry-In Enrollments
Adult 158 50 124 209 247 247 405
DW 75 10 25 43 50 50 125
Q4 Ql Q2 Subtotal Total
Estimated | Oct-Dec | Jan- Mar | Apr-June | New
Carry-In 2019 2020 2020 Enrollments
Lives 70 70 70 40 180 250
Empowered

The enrollment numbers listed above are estimates; final numbers will be determined by
September 30, 2019. Any modification to these performance measure projections will be
initiated by October 31, 2019. Quarterly benchmark numbers are cumulative.

WIOA Adult

PY19 1 2 3 4

Contract Year 2019 Measure Goal Q Q Q Q
Training Placements (ITA) 55 11 28 46 55
Registered Apprenticeships 40 8 26 33 40
Work Based Learning (OJT & WE) 55 11 28 46 55
Entered Employment (Real-time UN) 150 30 75 128 150

WIOA Dislocated Waorker
PY19 Ql Q2 Q3 Q4

Contract Year 2019 Measure Goal
Training Placements (WBL & ITA) 12 2 . 10 12
Registered Apprenticeships v 2 ) : 10
On the Job Training (OJT & WE) 1 2 6 9 11
Entered Employment (Real-time UN) 50 10 25 43 50
ResCare/WIOA/LV Exhibit A
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Contract Year 2019 Measure PY19 Ql Q2 Q3 Q4

Goal
Training Placements (WBL) 75 19 38 57 75
60 15 30 45 60

Training Completion (80%)

2.0 AMERICAN JOB CENTER (AJC)/ONE-STOP OPERATOR & SERVICE PROVIDER

ROLES AND RESPONSIBILITIES

2.1 Responsibilities and Requirements for Sub-recipient Financial Monitoring

2.1.1 Federal guidelines require that all recipients of federal funds authorized
under the Workforce Innovation and Opportunity Act (WIOA) be subject to
financial monitoring to ensure that adequate financial controls are in place.
When certain criteria are met, the contracted party is considered a “sub-
recipient” and must comply with all WIOA federal and state laws, rules and
regulations that the LWDA is subject to (2 CFR §200.330).

2.1.2 The sub-recipient is responsible for oversight of the operations of the
Federal award supported activities. The sub-recipient must monitor its
activities under Federal awards to assure compliance with applicable
Federal requirements and performance expectations are being achieved.
Monitoring by the sub-recipient must cover each program, function or
activity.

2.1.3 The sub-recipient will be monitored by OED/DEDO-DWS to ensure that the
sub-award is used for authorized purposes, in compliance with Federal
statutes, regulations, and the terms and conditions of the sub-award: and
that the sub-award performance goals are achieved. At a minimum, the
sub-recipient monitoring shall include:

1. Reviewing financial and performance reports required by the pass-
through entity.

2. Following-up and ensuring that the sub-recipient takes timely and
appropriate action on all deficiencies pertaining to the Federal award
provided to the sub-recipient from the pass-through entity detected
through audits, on-site reviews, and other means.

3. Issuing a management decision for audit findings pertaining to the
Federal award provided to the sub-recipient from the pass-through
entity as required by §200.521 Management decision.

ResCare/WIOA/LYV Exhibit A
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3.0RELATIONSHIPS

3.1 Relationship with the OED/DEDO-DWS

3.1.1

In order to ensure the best possible performance of the Denver Workforce
system in Denver County, and to derive a maximum return on public
investment, the OED/DEDO-DWS intends to support the Operator and
Service Provider by providing certain services and supports. The
OED/DEDO-DWS shall provide the Operator and Service Provider with

the fellowing:

a. Orientation to federal, state and local WIOA policies and procedures;

b. Ongoing training on the Connecting Colorado data collection
procedures as needed;

c. Training regarding Office of  Economic Development
policies/procedures related to WIOA as determined necessary by
DEDO and/or requested by sub-recipient

d. Technical assistance, including information on best practices, and
assistance in implementing effective management practices, customer
service practices, etc,;

e. Support from OED/DEDO-DWS Business Services team which can
include technical assistance, job fairs, customized recruitments,
incumbent worker training and other services as deemed necessary.

f. Labor market information (LMI);

g. Support from CED/DEDO-DWS Education services team including
Career Pathways Information and workshops, information and
evaluation of training program providers, and assistance with the
Eligible Training Provider list.

h. Ongoing responsive support; and

Opportunities to share successful practices and discuss issues with
other WIOA contracted service providers and partners.

The Sub-recipient shall be required to participate in technical
assistance and training as designated by OED/DEDO-DWS
throughout the term of this contract.

3.2 Relationship with Required Partners and Denver Workforce Integration
Network{DWIN)

The Operator shall work in collaboration with OED/DEDO-DWS to

coordinate the delivery of workforce services among the various

mandated partner agencies and designated service providers; including

the Service Provider, in order to support the integration of partners into

one cohesive system.

3.2.2. To achieve the goal of seamless service delivery to all job seekers and

businesses, the Operator shall coordinate the following workforce system

activities:

3.2.1

ResCare/WIQA/LYV
OEDEV: 201948957-00
07/01/2019-06/30/2020

a.

Programs under Title | of WIOA including Adults, Dislocated Workers,
Youth, Job Corp, YouthBuild, Native American programs and migrant
and seasonal farmworker programs;

Employment services under Wagner Peyser Act;

Adult education and literacy services under Title Il of WIOA;
Vocational Rehabilitation program authorized under Title | of the
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Rehabilitation Act of 1873;

e. The Senior Community Service Employment Program authorized
under Title V of the Older Americans Act of 1965;

f.  Career and Technical Education Programs at the post-secondary leve|
authorized under the Carl Perkins Career and Technical Education Act
of 2006;

g. Trade Adjustment Assistance activities authorized under chapter 2 of
Title Il of the Trade Act of 1974;

h. Jobs for Veterans State grant programs;

i. Employment and training activities carried out under the Community

Service Block Grant;

Employment and training activities carried out by the Department of

Housing and Urban Development;

Programs authorized under State unemployment compensation laws:

Programs under the Second Chance Act of 2007;

Temporary Assistance for Needy Families (TANF) authorized under

part A of the Social Security Act

—

3~ ~x

3.3 Cooperative Agreements

3.3.1

fn collaboration with the OED/DEDQO-DWS, the Operator shali maintain
the cooperative agreement with each of the mandated partners listed
above as well as other essential community based organizations (CBOs).
Each agreement formalizes the relationship and includes at a minimum:
co- location schedules at AJCs and CBO’s as needed and deemed
beneficial to facilitate full access to customers, referral processes and co-
enroliment expectations, points of contact, regular meetings with and
between partners as needed and deemed necessary to coordinate the
mosteffective and efficient service delivery to job seekers.

3.4 Adult Education, English Language Acquisition and Basic Skills Tutoring

3.4.1

342

ResCareWIOA/LV
OEDEV; 201948957-00
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Under WIOA, Title Il (Adult Education) is a mandated partner of Title |
(WIOA). As a Title | agency, the Service Provider shall refer, as needed,
any WIOA registered customer deemed to be 1) not proficient in English,
2) lacking a high school diploma, or 3) basic skills deficient, to the
appropriate Title || program, or other entity/service provider to address
the skills deficiency. The directory of adult education initiatives is located
at: hitps://www.cotrainingproviders.orq

Following the referral of a WIOA registered customer, The Service
Provider will ensure referral process is in place to streamline client hand
off allowing for support services and co-enrollment. The Service
Provider shall remain in contact with the customer and continue to
provide career counseling concurrently with Title | services, for the
appropriate period of program participation and follow up. The Service
Provider will update Connecting Colorado to document progress for
customers enrolled or in follow up.
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3.5Relationship with the Community

3.5.1

Hours

a. AJCs must be consistently open Monday-Friday between 8 a.m.-5
p.m. MST unless a City and County of Denver holiday is observed.

b. Additionally, the Operator must coordinate alternate appointment and
outreach hours beyond traditional 8 a.m. to 5 p.m. system-wide to
determine adequate access, unless precluded by external factors
approved by OED/DEDO-DWS. This alternate hours’ schedule
should be submitted to OED/DEDO-DWS prior to September 30,
2019, to which it will be posted to the DEDO webpage, as
appropriate.

3.6 Community Qutreach

3.6.1

3.6.2

3.6.3

AJC’s must conduct regular outreach activities and develop recruitment
strategies to inform the community of services available and ensure a
steady pipeline of participants coming through the center. AJC’s are
expected o network and outreach with, other OED/DEDO-DWS vendors,
local community and faith based organizations, libraries, other
government agencies, schools and other WIOA mandated partners. The
Operator shall ensure that outreach activities are coordinated in all
communities of Denver County in order to recruit individuals and
businesses that can benefit from WIOA services, particularly the targeted
neighborhoods which include: Montbello, Northeast Park Hill, Five-Points,
Globeville, Elyria-Swansea, Sun Valley, and Westwood.

At minimum, AJCs must make available orientations that are open to the
public and describe the services available at the center OR have
orientation materials available virtually. Efforts must be made to promote
and direct job seekers to the orientation. Recruitment and orientations
are essential to developing a pipeline of candidates for WIOA and
maintain customer capacity expectations.

OED/DEDOQ-DWS may require the Service Provider to periodically staff
booths at community resource fairs, elected official events and/or special
events throughout the year.

3.7 Denver Workforce System Coordination

3.71

ResCare/WIOA/LYV
OEDEV: 201948957-00
07/01/2019-06/30/2020

The system consists of: the AJCs, the OED/DEDO-DWS funded
workforce service providers and the WIOA mandated partners. The
AJC's serve as the high volume central locations for the City's workforce
system while the youth service provider(s) work with special/targeted
populations and serve as a feeder into the larger system. For job-
seekers, the general public makes significant use of the Resource
Rooms, the diverse pool of employer contacts, and the efficiency
resulting from the presence of one or more WIOA system partner
services co-located together.
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3.7.2

3.7.3

3.74

3.75

ResCare/WIQA/LV
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The Operator shall take the lead role in coordinating services for Denver
County job seekers, with guidance from OED/DEDO-DWS.

Additionally, the Operator is responsible for the coordination of services
across the system and partner agencies; such services include the

following:

3.7.3.1 Convener DWIN

a. The Operator must hold monthly meetings with both

mandated and community partners. These meetings are to
serve as an ongoing forum for stakeholder feedback,
workforce system coordination and leverage. Minimally, these
meetings should include OED/DEDO-DWS contracted
Service Providers, mandated partners and community
organizations focused on employment and training. Although
agenda topics may vary and be influenced by feedback,
OED/DEDO-DWS would like to see the following topics as
part of a standing agenda:

i. Overview of program(s) status, including WIOA, TANF,
Adult Ed and other mandated and non-mandated partners
(outcomes and deliverables — metrics)

ii. State of the workforce system (including challenges,
collective impact)

iii. Aspects on the horizon (including potential partnerships,
initiatives, grants)

iv. Feedback (details on how to improve communication, etc.)

Meeting minutes should be documented and made available

. for OED/DEDO-DWS upon request. The OED/DEDO-DWS

reserves the right to ask for additional documentation or
clarification of any minute details. The Operator may be
required to present updates on monthly meetings to
OED/DEDO-DWS.

Special Projects

3.7.4.1 The Service Provider must participate in staffing special outreach

and recruitment events as assigned by OED/DEDO-DWS. These
may include job fairs, service fairs, large scale hiring events,
developing customized training for employers, hosting tables at
conferences or other public events, and participating in other the
City and County of Denver sponsored projects and activities.

Coordinate System-wide Talent Recruitment

3.7.5.1

The Service Provider shall share and/or coordinate job leads,
if unable to fill a job order or in handling a farge hiring need,
with the other OED/DEDO-DWS service Providers and
coordinate resume collection, screening, and eventual referral
to the employer. This sharing of job leads is done with the goal
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of making the best possible fit between job opening and job
candidate and to ensure that all job ready candidates in the
Denver Workforce System have full access to open job
opportunities. All job orders should be posted on the
Connecting Colorado job portal system for WIOA and TANF
programs.

3.7.6 Community Linkages and Collaborations

3.7.6.1

3.76.2

The Operator shall be responsible for building relationships
with valuable partners, including faith-based organizations,
CDBG and CSBG grantees, other OED/DEDO-DWS service
providers, and other community-based organizations in order
to ensure the best services are provided to all customers.

Minimally, the Operator shall meet with or make documented
efforts to meet with community partners monthly and a
schedule of these meetings should be published prior to July
31, 2019. The community partners are as follows:

. CDBG grantees providing Employment and Training Services

include:
a. Mile High Ministries
b. Lutheran Social Services of Colorado
c. Housing Authority of the City & County of Denver -
Employment Academies
d. MiCasa Resource Center - Employment Program
e. Year One dba Mile High Youth Corps

2. Denver County funded CSBG grantees follows:

Community College of Denver
Denver Housing Authority
Bayaud Enterprises

Financial Health Institute

aooe

3.7.7 Collaborative Partnership

3.7.71

AJCs must actively participate in work teams organized by the
Operator and/or OED/DEDO-DWS with vendors, and other
required partners as well as participate in center level meetings
with co-located partners. These partnerships may also include
collaboration with other Colorado Workforce Development
Council, Colorado Urban Workforce Alliance, discretionary
grants, and other local/regional partnerships. These
partnerships are designed to provide coordinated responses to
businesses and job seekers and improve overall services to
customers.

3.7.8 Referrals and Co-Enroliments

ResCare/WIOA/LV
OEDEV: 201948957-00
07/01/2019-06/30/2020
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3.7.81

3.7.82

The Service Provider shall make referrals, of eligible and
enrolled individuals, to other WIOA grant recipients across the
Denver Workforce System and/or other qualified agencies or
mandated WIOA partners deemed necessary for the job-
seekers' development. In the event a referral is made,
supporting documentation, such as a case note, should be
maintained in Connecting Colorado and customer's file, as
appropriate. The Operator will be responsible in developing and
maintaining a referral process which must be provided to
OED/DEDO-DWS within 30 days of executed agreement.

The Service Provider is encouraged to refer participants to the
WIOA youth program, and co-enroll participants in discretionary
programs, as appropriate. The Service Provider should ensure
the job-seeker is aware of co-enrollment and all associated
benefits of being involved in both programs. Confidentiality must
be maintained between the agencies involved in the referral/co-
enroliment with regard to shared participant information. Copies
of all documentation resulting from the referral/co-enroliment
should be coliected and maintained in the participant's
Connecting Colorado record.

4.0 INTEGRATED SERVICE DELIVERY AND JOB SEEKER CUSTOMER FLOW

4.1 Service Delivery
Denver's workforce system service delivery model improves access for
customers across all programs and services. The Operator shall continue
to enhance Denver's workforce development system by focusing on a fully
coordinated and integrated customer service strategy, which utilizes a
strengths-based engagement approach. The Operator will be responsible
in developing and maintaining a service delivery model, which must be
provided to OED/DEDO-DWS within 30 days of executed agreement.

4.1.1

41.3

ResCareWIQA/LYV
CEDEV: 201948957-00
07/01/2019-06/30/2020

WIOA authorizes “career services" for adults and dislocated workers.
There are three types of “career services”

a.
b.
c.

basic career services
individualized career services
follow-up services.

WIOA Basic Career Services

4.1.31

All individuals are eligible to take advantage of WIOA Basic
Career Services. Basic Career Services include general
services to assist jobseekers in finding gainful employment,
and orienting them to WIOA services and procedures in
Denver as well as, providing information on the labor market
and unemployment insurance. These services may be
provided by one or a combination of staff from the mandated
partners of WIOA in-person or virtually.
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4.1.4 Under WIOA, basic career services must be made available to all eligible
individuals seeking services through the entire workforce delivery system
and include the following:

4.1.41

4142

4143

Outreach, Intake, and Orientation

Outreach, intake, and formal orientation sessions, must
provide information on the full array of applicable and
appropriate services available through the AJC and the
mandated partners, the Denver Workforce system and other
community organizations. The OED/DEDO-DWS may provide
guidance on orientation content.

Eligibility Determination

Determination of whether the individual is able to receive
assistance from the adult, dislocated worker, or youth
programs.

Initial Strengths-based Assessment

An initial assessment of the skill levels and service needs of
each participant that may include a review of basic skills,
occupational skills, prior work experience, employability,
interests, and aptitudes (including interests and aptitudes for
nontraditional jobs). This would also include intake and
eligibility assessment for various programs.

50 WIOA PUBLIC RESOURCE AREA

5.1 In addition to the minimum basic career services required under WIQA, the
OED/DEDO-DWS requires that all AJCs maintain a publicly, accessible resource
area (including access for disabled persons) as part of their WIOA services.
OED/DEDO-DWS and DDHS, as lease holders will ensure accessibility of the
building structure and parking areas, the Service Provider must ensure that ADA
compliant computers and equipment are operational and accessible at the

resource center.

5.1.1 This public space and the resources available within it should include:
Computers with internet access,

ResCare/WIOA/LV
OEDEV: 201948957-00
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a.
b
c
d.
e. Information on:

i. unemployment Insurance filing,

services

financial aid from local non-WIOA training,

the labor market, education programs
partner programs.

. Tutorials for career exploration,
. Job searching and resume writing,

Job postings,
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51.2

513

Individuals may receive self-service or informational activities without an
eligibility determination. Self-service or informational activities include, but
are not limited to:

Access to the Resource Room

Online materials

Reference documentation

Workshops, employer screenings

Job fairs

Pooow

The resource area must be staffed with knowledgeable OED/DEDO-DWS
employees, service provider employees, partner employees and/or
volunteers to assist with customer questions.

6.0 WIOAELIGIBILITY DETERMINATION AND REGISTRATION

6.1.  The eligibility determination process is considered a basic career service. AJCs
are required to determine WIOA eligibility and collect information to support a
determination of eligibility as defined in OED/DEDO-DWS policy.

6.2.  Service Provider staff must give priority to recipients of public assistance, other
low-income individuals, and individuals who are basic skills deficient in the
provision of individualized career services and training services. OED/DEDO-
DWS requires at least 90% of adult customers meet the priority of service
requirement.

6.3.  Suitability

6.3.1.

Suitability for both Adult and Dislocated Worker services shall be
determined by a strengths-based assessment of the applicant's skill level,
education, aptitudes, abilities, work and wage history, supportive service
needs, as well as their interests, goals and aspirations. The assessment
of a customer's suitability begins at eligibility but also extends to include a
comprehensive assessment of a candidate's fit for other classroom and
work based learning programs. If a customer is deemed inappropriate for
WIOA services, he or she must be referred to the appropriate educational
entity or social service agency for assistance.

7.0  WIOA INDIVIDUALIZED CAREER SERVICES

7.1 Service Delivery Model

711

ResCare/WIOA/LY
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Under WIOA individualized career services must be made available if
determined to be appropriate in order for an individual to obtain or retain
employment. AJCs must give priority to recipients of public assistance,
other low-income individuals and individuals who are basic skills deficient,
as well as, Veterans and eligible spouses in the provision of individualized
Career Services. The Operator service delivery model must meet the
minimum requirements outlined in TEGL-19-16 and provided to
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OED/DEDO-DWS within 30 days of executed agreement. The service
delivery model at minimum must include the following:

7.1.1.1 The Service Provider must complete objective, comprehensive

7.11.2

7.1.1.3.

7.1.1.4.

and specialized assessments of the customer. These
assessments involve a more thorough examination than the initial
assessment and are conducted or coordinated by a Job Search
Consultant, or equivalent. The role of the Job Search Consultant
is to ensure access to the full array of services and activities
required and available under WIOA, and to provide professional
support to jobseekers as they decide on employment and
education plans, and seek to improve their skills. Assessment
tools and processes may be determined or modified by the
OED/DEDO-DWS. Comprehensive and specialized assessments
of the skill levels and service needs of adults and dislocated
workers, may include:

a. Diagnostic testing and use of other assessment tools; and

b. In-depth motivational interviewing and evaluation to identify

employment barriers and appropriate employment goals.

Development of an Individuat Employment Plan (IEP): The IEP
will focus on a Career Pathway that can provide a guide beyond
initial employment, and will be updated regularly as a customer
progresses. All WIOA services provided to a customer must be
identified and the need justified in the IEP and at a minimum
include the folliowing:

a. employment goals,

b. appropriate achievement objectives

c. combination of services for the participant to achieve

goals.

Provision and coordination of Supportive Services: Supportive
services address those life issues impacting the jobseeker’s
ability to obtain or retain adequate employment. Depending on
funding availability, supportive services may be awarded to assist
with transportation, work equipment and uniforms, and child care
services, and other services as needed. Participants in need of
in depth support services such as substance abuse counseling or
mental health services should be referred to services as needed.
All services must be readily available and accessible. The
services may be provided directly by the Service Provider or by
other organizations (within or outside of the workforce system),
but the Operator is responsible for maintaining the list and/or
associated MOUs or agreements. If the service is to be provided
by another organization, the Operator must develop a referral
process with that organization.

Short term pre-vocational services: include the development of
learning skills, communications skills, interview skills, punctuality,
personal maintenance skills, and professional conduct services to
prepare individuals for unsubsidized employment or training;
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. Internships and work experiences that are linked to

careers,

. Workforce preparation activities;
. Financial literacy services {such as financial aid

applications, income tax credits and counseling);

. Out-of-area job search assistance and relocation

assistance; and

. English Language acquisition and integrated education and

training programs.

7.2 Training Services: (Included in Individualized Career Services)

7.21 Training services will be made available to individuals in alignment with
Federal, State, and local guidance, including OED/DEDO-DWS policies.
Training services, when determined appropriate, must be provided either
through an Individual Training Account (ITA) or through a training contract.

7.2.1.1 Types of training services that may be provided include:

a.

b.
. Incumbent worker training (see Section 13 of this TEGL);
. Programs that combine workplace training with related

a0

oo e

Occupational skills training, including training for
nontraditional employment;
On-the-job training;

instruction, which may include cooperative education
programs;

. Training programs operated by the private sector;

Skill upgrading and retraining;

. Entrepreneurial training;
. Job readiness ftraining provided in combination with the

training services described in any of clauses (a) through (g)
or transitional jobs;

Adult education and literacy activities, including activities of
English Language acquisition and integrated education and
training programs, provided concurrently or in combination
with services provided in any of clauses (a) though (g); and
Customized training conducted with a commitment by an
employer or group of employers to employ an individual
upon successful completion of the training.

7.2.2 Work-based Training

ResCareAWIOA/LY
QEDEV: 201948957-00
07/01/2019-06/30/2020

7.2.21 In addition to the use of ITAs, the Service Provider shall
develop partnerships with employers and other entities in order
to broker and facilitate the development of work-based training
service models Under WIOA, work-based training potions
include;
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Registered Apprenticeships (RA),
Work Experience, (WE)
Transitional Jobs (TJ),
On-the-Job Training {OJT),
Customized Training, and

ceo oo

7.2.2.2 Pre-Apprenticeship Training. Work based training is employer-
driven with the goal of unsubsidized employment. All offerings
below are contingent upon available funds and must align with
Federal, State, and local guidance, including OED/DEDO-
DWS policies.

8.0 Lives Empowered

8.1 Qutcomes

8.1.2

Service Provider will place and assist in increasing the number of
incumbent workers served to 180to be enrolled into the Lives Empowered
Initiative. For the purposed of the Lives Empowered Initiative, incumbent
Worker is a type of work based training and upskilling designed to ensure
that employees of a company or industry can acquire the skills necessary
to retain employment and advance within the company or industry.

Service Provider will work in collaboration with OED/DEDO-DWS to enroll
incumbents from OED/DEDO-DWS identified Lives Empowered initiative
Cohorts to participate in but not limited to the following:
a. Work-based Learning Experiences to include Apprenticeships
b. Skills Training leading toward industry certificates, preferably that
align to career advancement including promotions and/or wage
increases
c. Providing career and/or competency assessments, career
d. preparation, and/or career coaching for career pathways defined
within retail, aligned occupations and subsectors

Service Provider will act as the case manager of record to include tracking
and reporting leverage associated with Case Management services
provided, and is responsible for determining program eligibility and collect
information to support a determination of eligibility as defined in
OED/DEDO-DWS policy.

9.0 DISABILITY EMPLOYMENT INITIATIVE

9.1  Purpose: Increase access to and participation of eligible participants in WIOA
funded employment and training services related to career pathways and
improved employment outcomes for eligible participants ages 18 and older with
visible, non-visible and significant disabilities, to include those who acquired a
disability in adulthood, who meet the requirement for WIOA adult and/or
Dislocated Worker programs.

ResCarefWIOA/LY
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9.2  Service Provider will act as the case manager of record to include tracking and
reporting leverage associated with Case Management services provided
OED/DEDO-DWS

93 Outcomes

9.3.1 Service Provider will assign a minimum of 15 Tickets to eligible
participants and will adhere to Ticket to Work (TTW) administrative
requirements in placing and assisting in the recruitment of eligible
participants into the DEI initiative. Service Provider shall co-enroll into
WIOA as appropriate,

8.3.2 Service Provider will make available information on career pathways and
work-based learning opportunities to individuals enrolled in the DEI
program. The DEI grant primarily focuses on career pathways that lead
towards jobs in IT (including Cybersecurity), Healthcare, Advanced
Manufacturing, Building Trades/Construction, Business Services
(including Business Support and Finance).

9.3.3 Service Provider will either place participants in an Employment
placement or in a Post-Secondary Education placement and will achieve
the following performance metrics on DEI enroliments:

Outcomes for WIOA Primary Indicators for Performance for Participants with
Disabilities in WIOA Title | Adult and Dislocated Worker Programs
Target
Employment in the 27 Qtr After Exit 60.13%
Employment in the 4th Qtr After Exit 50.43%
Median Earnings in the 27 Qtr After Exit $5,100
Credential Attainment Within 1 Year After Exit 50.00%
Measurable Skills Gains 20.00%

10.0 FY 18 REEMPLOYMENT SERVICES AND ASSESSMENT (RESEA) PROGRAM

10.1 OED/DEDO-DWS reserves the right to coordinate service delivery with the
Operator
and Service Provider as OED/DEDO-DWS becomes aware of other/new
RESEA funding. These requests may be supported by a budget, if funding
requirements permit.

11.0 OTHER DISCRETIONARY GRANTS

11.1 OED/DEDO-DWS reserves the right to coordinate service delivery with the
Operator
and Service Provider as OED/DEDO-DWS becomes aware of other/new
discretionary grant funding. These requests may be supported by a budget, if
funding requirements permit. Otherwise, the Service Provider may be asked to
leverage service delivery as part of existing funding streams.
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11.2 Service Provider will act as the case manager of record to include tracking and
reporting leverage associated with Case Management services provided; and is
responsible for determining program eligibility and collect information to support a
determination of eligibility as defined in OED/DEDQO-DWS policy.

12.0 CAREER PATHWAYS

12.1  Definitions
12.1.1 The Operator shall work collaboratively with the OED/DEDO-DWS in
order todevelop clear, articulate, and timely information that informs
customers about middle skilled occupations within in demand industries,
including the delivery of informative workshops.

12.1.2 DEDO requires the Operator to place a strong emphasis on Career
Pathways as defined by WIOA.

13.0 FOLLOW-UP SERVICES
13.1 Categories

13.1.1 AJCs must communicate with, and monitor the progress of, customers
throughout enrollment in the program. In addition, follow-up activities shall
be provided as appropriate, in accordance with the OED/DEDOQ-DWS
Data Integrity Policy. customers who lose their jobs.

13.1.2 Retention/Advancement Services may include:

Maintaining regular contact

Additional career planning and counseling

Working with the customer to identify emerging problems
Helping the customer gain job/educational coping skills
Peer support groups

Information about additional educational opportunities
Helping the customer to access needed support services

Counseling with the customer about reasons for his/her job loss.

Utilization of the menu of career services and supportive services to

address reasons for job loss and implement appropriate solutions to

secure re- employment.

Se "0 op oW

14.0 SERVICE DELIVERY FOR EMPLOYERS

14.1 Business Services are a critical component of WIOA service delivery, providing
direct value to employers, employer associations or other such organizations.
Customized business services may include the following services and activities:
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14.1.1 Connection Services

a. Advertise Job Openings.

i. To provide employers access to registered job seekers of
the workforce system, the Service Provider's AJC staff
must approve all new employers and job orders posted
through the Connecting Colorado system. This includes
providing daily quality control functions on all new job
orders posted by employers per guidance of OED/DEDO-
DWS Business Service Policy.

. Access to Space

i. Provide or secure space for businesses to interview
candidates, hold recruitment events, conduct informational
meetings, etc.

Recruitment Events

I Provide employers an in-person opportunity to inform job
seekers about available job openings within their
organization through regularly scheduled hiring events and
job fairs. Recruitment events should be held, at minimum,
once a month.

. Customized Recruitment

i.  Thoroughly screen job seekers (based on employer skill
requirements) and prepare them for interviews, saving
businesses time and increasing the likelihood the business
will return for more candidates in the future. Collaborate
with OED/DEDO-DWS to develop a scalable customized
recruitment service for large employers to fill entry-level
positions in middle skill occupation, to include applicant
screening and recruitment events.

. Training Incentive

i. Support employer recruitment and screening by presenting
WIOA eligible candidates for subsidized work placement to
include OJT, Incumbent Worker Training, Registered
Apprenticeships, Work Experiences, and Customized
Training.

ii. AJCs must have timely and focused response to
recruitment events as requested by the OED/DEDO-DWS.

15.0 PERFORMANCE MANAGEMENT AND OUTCOMES

156.1 WIOA Performance Outcomes and Benchmarks

15.1.1 The Service Provider will be evaluated on outcomes for services
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provided to adults, dislocated workers, other grants outlined within the
scope of work, and employers, program compliance audits, actual to
planned enroliments, capacity level, actual to planned placements in
unsubsidized employment, quality assessment, case notes, percentage
of positive exits, and successful execution of assigned special projects.
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15.1.2 WIOA performance measures are based on exits from the program; the
OED/DEDO-DWS developed other key point in time benchmarks that will
provide the most accurate picture possible of how agencies are meeting
the Denver Workforce Systems goals.

15.1.3 The Operator will work with the OED/DEDO-DWS to outline at a
minimum the deliverable numbers of the following benchmarks:

Enroliments and co-enroliments

Active cases (capacity/utilization)

Training related placement

Individuals trained

Individuals who receive a training-related credential

Individuals placed into employment

Placement rates into in-Demand Industries

Income Changes Per Participant (Pre/Post) — The variance in
wages between the customer’s point of entry in the system and
their wages at exit

S@ e o0

15.1.4 In addition, the following benchmarks will be monitored and evaluated as
part of future funding recommendations:
a. Expenditure rates
b. Three Part Program Cost Breakdown:
i. Direct cost to customer

i.  Admin/Oversight (management)
iii. Program Delivery {case managers)
c. Programmatic compliance

15.2  WIQA Performance Measures

16.2.1 It is important to note that once an individual is registered into WIOA, the
customer will also be counted in the federal WIOA performance measures.
The OED/DEDO-DWS reports the outcomes on the measures to
CDLE/DOL as part of the terms of its WIOA allocation. The Operator will
be required to meet the prevailing rates on these measures based on the
rates the OED/DEDO-DWS negotiates with CDLE annually.

15.2.2 The Operator will work with the OED/DEDO-DWS to outline at a minimum
the deliverable numbers of the following benchmarks:
a. Measures listed below reflects the current PY18 measures;
OED/DEDO-DWS will work with the Colorado Department of Labor
& Employment to negotiate PY19 performance measures, which
typically occurs within the first quarter of the program year. The
contractor will be notified of the PY19 measures no later than
September 30, 2019, unless new negotiated terms have not been
completed by that date.
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Category Description Adult Dislocated
Goal Worker
Goal
Employment | The percentage of 79.6% 80.3%
2" Quarter participants who are
after Exit in unsubsidized
employment during
the second quarter
after exit the
percentage of
participants who are
in unsubsidized
employment during
the second quarter
after exit
Employment | The percentage of 72.6% 73.2%
4" Quarter participants who are
after Exit in unsubsidized
employment during
the fourth quarter
after exit il
Median The median earnings $6,210 $8,578
Earnings of participants who
are in unsubsidized
employment during
the second quarter
after exit
Credential The percentage of 60% 50%
Attainment participants enrolled in an
education or training
pregram who attained a
recognized post-
secondary credential or a
secondary school
diploma or equivalent
during participation or
within 1 year after exit

15.2.3 Periodic Reporting and Meetings

15.2.4 The Operator and Service Provider must comply with all Local, State and
Federal reporting requirements.
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15.2.5

15.2.6

15.2.7

15.2.8

15.2.9

Specifically, and as required by the OED/DEDO-DWS, the Operator shall
document, record, and report actual outcomes, on a monthly basis and
provide timely and accurate monthly reports in the format designated by
the OED/DEDO-DWS. The Operator may also be required to assist with
the completion of other annual, or quarterly reports as designated by the
CDLE or CWDC.

The Operator is also required to have staff representation at all
administrative meetings and staff training workshops as determined by the
OED/DEDO-DWS.

The OED/DEDO-DWS will hold monthly/quarterly review meetings with the
Operator to review progress toward planned versus actual benchmarks.

Periodic reports will be required and should be anticipated. Reporting
requirements will be mutually agreed upon by OED/DEDO-DWS and the
Operator.

The Service Provider will be continually evaluated based on their
perfformance on both the CDLE and DHS performance
measures/incentives and the OED/DEDO-DWS benchmarks. The
Operator will review progress toward benchmarks at quarterly meetings.
In the event that the Service Provider is failing to meet benchmarks they
shall submit corrective action plans and/or participate in training/technical
assistance meetings.

15.2.10 The Operator and Service Provider contract renewals will be largely based

on achievement of benchmarks. The CED/DEDQO-DWS also reserves the
right to impose additional conditions and/or restrictions on the contract
award, implement probationary pericds, undertake any other corrective
action, reduce funding or end contracts based on poor performance on any
of the benchmarks.

15.2.11 Where required or permitted by law or regulations, the OED/DEDOQ-DWS

reserves the right to add, remove or change measures, targets, conditions,
or restrictions as it deems reasonable.

16.0 Pay for Performance

16.1

16.2
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The OED/DEDO-DWS agree to the following performance matrix and
incentive amounts for achievement.

At minimum placement information will be entered into Connecting
Colorado with the appropriate service code and case note. In addition
to the Connecting Colorado service code and case note, all UNs
require an employment verification form to be included and uploaded
to the participant’s file. Verification must include one of the following
which are listed in order of desired documentation:

a) Participant Paystub

b) Employer Letter- signed and dated by employer

c) Participant self-attestation form-signed and dated
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16.3

Performance AD DW
Enroliment $183.97 $232.61

247/50)

Placement $302.93 - $232.61

(150/50) ]

Adult Enroliment pay for performance up to $45,439.68
Adult Placement pay for performance up to $45,439.68

DW Enroliment pay for performance up to $11,630.55
DW Placement pay for performance up to $11,630.55

17.0 PROGRAM STAFFING

17.1
17.2

17.3

17.4

17.5
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Job Search Consultant Roles and Responsibilities

The career advising/coaching function is a critical piece to effective service
delivery.

As defined in Data Integrity and the Customer Participation Cycle, Case
management functions, should be provided using a customer centered
approach and services should be designed to prepare and coordinate
employment plans to enable participants to access needed activities and
services. Please see current policy to ensure that services are provided
and recorded accurately based on Federal, State and Local Guidance.
Refer participants for ancillary services as appropriate.

Center Managers, Sales and Recruitment Managers and Job Search
Consultant Staff Knowledge and Skills.

In order to effectively provide the range of services that will be required of
the Service Provider's staff under the WIOA program model (see above),
Talent Development or other appropriate Service Provider staff should
develop certain additional skill sets and knowledge. These skills and
knowledge include, but are not limited to:

a. Knowledge of all OED/DEDO-DWS policies and procedures;

b. Knowledge of the WIOA program partners, the services each
partner provides, and the eligibility requirements for each program
as well as the ability to forge successful relationships with the
partner programs in order to faciltate and expedite customer
referrals to those programs;

C. A high level of command over caseload composition, status and
entry/exit needs;

d. Knowledge of the various barriers to employment that customers
may face and of the services available within and outside the WIQA
system to assist customers in overcoming those barriers, including
supportive services;

e. The ability to navigate the respective systems of record and any
other technology required for successful program management;

Exhibit A
Page 22 of 31



The ability to use all available resources to achieve the
employment and employment-related outcomes set in each
customer’'s employment plan;

Knowledge of local labor market data and/or knowiedge of
resources informing local labor market data;

The ability to use all available resources to achieve the educational
and educational-related outcomes set in each customer's
employment plan;

Knowledge of community resources and the ability to refer and link
participants with necessary services;

Clear understanding of the customer’s right to confidentiality; that
all information provided remains confidential and should not be
released to employers or other service providers without consent
from the customer or histher legal guardian;

A clear understanding of the roles of business intermediaries and
the coaches’ role in making high quality referrals in a timely and
focused manner.

17.6 Minimum Case Loads

ResCareMWIOA/LY
OEDEV: 2019488957-00
07/01/2019-06/30/2020

17.6.1

17.6.2

17.6.3

Each Job Search Consultant should maintain an active customer
ratio that approximates 1 full-time equivalent Job Search
Consultant as negotiated with OED/DEDO-DWS. The exact
number that each FTE Job Search Consultant will maintain may
vary by service population. The Service Provider may negotiate a
lower customer to Job Search Consultant ratio for harder to serve
populations. An active customer is one that:

a. has a status of registered customer (has not been exited);

b. is actively engaged in an individualized career or training

service,

Each program may have caseloads that exceed the minimum
agency “active” caseload throughout the course of the year. The
minimum agency caseload for each program is determined by
multiplying the amount of staff providing case management
services in the budget by the capacify of 1 FTE Job Search
Consultant. If an agency has customers that are in long-term
training and are not in immediate need of services by the Job
Search Consultant or has customers that are stable in their
employment and are just waiting to exit, this will increase the
agencies capacity to register additional customers beyond the
formula provided above. To increase their overall capacity,
agencies are required to exit all customers in a timely manner and
in accordance with OED/DEDO-DWS policy.

In order to determine caseload levels, the Service Provider shall
conduct an assessment of their Adult DW, and Discretionary
program caseloads monthly and discuss with OED/DEDO-DWS 's
Program Liaison.
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17.6.4

On an ongoing basis, the Service Provider shall Determine the
number of customers that are in long-term training and are not in
immediate need of services by the Job Search Consultant.

17.7 Staff Training, Orientation, Onboarding and Professional Development

Plan

17.7.1

AJC's are expected to provide orientation for those newly hired to
deliver - WIOA and TANF services. Such orientation should include
overview of program policies and processes/procedures; overview
of relationship between the service providers, the OED/DEDO-
DWS, and WIOA mandated partners and other WIOA/TANF
funded service providers; basic skills and best practices for service
delivery; and other topics as indicated at any point by the
OED/DEDO-DWS.

17.8 Staff Retention

17.8.1

Since staff quality has a significant impact on the quality of service
delivery, and since the Service Provider will be devoting effort to
hiring and training staff, the Service Provider is expected to take
effective steps to ensure the retention of quality staff. The Service
Provider shall have a plan of retention in place and make it
available to the OED/DEDO-DWS upon request.

17.9 Salary and Wage Requirements
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17.9.1

17.9.2

In accordance with its values, the OED/DEDOQ-DWS seeks to
provide high quality services to our customers. We believe in the
increased professionalization of the workforce development field
and strive to ensure that our system reflects the dignity of work.
Consequently, the OED/DEDO-DWS is requiring that all full-time
staff receive a minimum salary that is in line with similar positions
in the Denver metro area. The OED/DEDO-DWS also strongly
encourages the Service Provider to pay professional staff a
competitive wage for their level of effort and expertise.

Salary and Bonus Limitations

‘In compliance with Public Law 109-234, none of the funds
appropriated in Public Law 109-149 or prior Acts under the
heading ‘Employment and Training’ that are available for
expenditure on or after June 15, 2015, shall be used by a recipient
or subrecipient of such funds to pay the salary and bonuses of an
individual, either as direct costs or indirect costs, at a rate in
excess of Executive Level II.” This new requirement includes all
WIOA grant funded projects. The PY19 amount for Executive
Level 1l is $189,600. The Operator and Service Provider must
comply with this requirement.(http://www.opm.gov/policy-data-

oversight/pay-leave/salaries-wages/).
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18.0 ADMINISTRATIVE RESPONSIBILITIES

18.1 Compliance, Reporting and Recordkeeping

18.1.1

18.1.2

18.1.3

The Operator must comply with all Local, State and Federal
reporting requirements. Specifically, the Operator will be required
to document, record and report actual outcomes, as required by
OED/DEDO-DWS, on a monthly basis. Timely, detailed and accurate
information on operations and performance is crucial to effective
management of Denver's workforce development system. Therefore,
funded agencies must capture and track {and enter to the respective
system(s) of record) such information as requested by OED/DEDO-DWS,
and supply reports of such data in requested formats, in a professional
manner, at requested intervais.

All WIOA registrant data must be entered into the Connecting Colorado
System (Connecting Colorado), which is the data tracking and case
management system used by WIOA programs in Colorado. All services
received must be well documented in the customer’s casefile.

In addition to Connecting Colorado, CED/DEDQO-DWS may require use
of specific reporting or tracking systems, forms or other data management
tools, and agencies are expected to have staff capable of executing
against such requirements.

18.2 Customer Tracking Systems

18.2.1

18.2.2

18.2.3

The Service Provider shall use Connecting Colorado for WIOA and
referred TANF customers. The system shall be used to track all job
seeker and employer clients including contact information, demographic
information, program eligibility, services provided, referrals, outcomes,
and case notes. This data system must be used in accordance with the
OED/DEDO-DWS's written policies, as may be amended from time to
time.

Upon request by the Service Provider, the OED/DEDO-DWS will provide
a unique user name for each data system for each Agency staff person
that requires access to the data systems to perform the Agency's duties
under this Contract. Each staff person will be given the minimum access
required to perform their specific role under the Contract. The user names
and their associated passwords are confidential and must not be shared.

The Operator agrees to abide by and cause all staff users to abide by the
City and County of Denver Data Confidentiality and Security Agreement.

18.3 Language Assistance

18.3.1
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The Service Provider must have sufficient Spanish-speaking staff to
serve the Counties’ significant Spanish-speaking populations. Other
language capacity appropriate to each AJC's location and potential
jobseeker customer population will also be required. Additionally, key
materials must be provided in Spanish and other appropriate {anguages
in accordance with the OED/DEDQO-DWS WIOA Language Assistance
plan.
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18:4  Accessibility to People with Disabilities
18.4.1 Title I of the Americans with Disabilities Act of 1990 (ADA) prohibits

discrimination on the basis of disability in “"places of public
accommodation” (businesses and non-profit agencies that serve the
public) and "commercial facilities" (other businesses). Agencies who are
not fully compliant with ADA are required to submit an "accessibility plan"
outlining steps that need be taken by the leaseholder to become both
programmatically and physically accessible and the planned
implementation dates. This accessibility plan must meet the criteria set
forth in the ADA. All WIOA/TANF program services and facilities are
expected to be accessible to persons with disabilities.

For the ADA Title Il Technical Assistance Manual please visit:
http./iwww. usdoj.gov/crt/ada/taman3. htmi

18.5 Equal Opportunity and Non-Discrimination
18.5.1 As a condition to the award of financial assistance from the Department of

Labor under Title | of WIOA, the grant applicant assures that it will comply
fully with the nondiscrimination and equal opportunity provisions of the
following laws:

a. Section 188 of the Workforce Innovation and Opportunity Act of
2014 (WIOA)Title |, which prohibits discrimination against all
individuals in the United States on the basis of race, color religion,
sex, national origin, age, disability, political affiliation, or belief,
and against beneficiaries on the basis of either citizenship/status
as a lawfully admitted immigrant authorized to work in the United
States or participation in any WIOA Title | financially assisted
program or activity;

b. Titie VI of the Civil Rights Act of 1964, as amended, which prohibits

discrimination on the bases of race, color, and national origin;

c. Section 504 of the Rehabilitation Act of 1973, as amended, which
prohibits discrimination against qualified individuals with
disabilities;

d. The Age Discrimination Act of 1975, as amended, which prohibits
discrimination on the basis of age; and

e. Title IX of the Education Amendments of 1972, as amended, which
prohibits discrimination on the basis of sex in education programs.

18.5.2. The Service Provider agrees to be in full compliance, at all times with the

Denver Workforce Services Equal Opportunity and Non-Discrimination
policy.

18.6. Customer Complaint Procedures

18.6.1. OED/DEDO-DWS believes that customer complaints are opportunities to
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improve services. The primary goal of this complaint process is to address
specific participant concerns, resolve the issues at hand in the most
expedient manner, leam from the complaint and implement solutions
throughout the entire system service provider will follow the OED/DEDO-
DWS complaint policy and procedures.
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18.7. Quality Contro! & Continuous Quality Improvement

18.7.1. The Service Provider shall ensure that 100% of new participant case files

(WIOA), and all other discretionary programs) are reviewed prior to
enrollment. OED/DEDO-DWS shall coordinate a schedule to ensure
participant case file reviews are completed and responded to in a timely
manner.
a. The Service Provider's quality control plan shall include, but not
be limited to the following:
i. a monitoring system covering all the services listed in this
scope of work.
i. the elements of work performance to be monitored, either
on a scheduled or unscheduled basis
iii. the methods to be used
iv. frequency of monitoring
v. the format and content of records and reports to be
generated
vi. the title{s) of the individual(s) who will perform the
monitoring
vii. the method for identifying and preventing deficiencies in
the quality of services performed before the level of
performance can become unsatisfactory
viii. the administrative procedures to be followed for reporting
to OED/DEDO-DWS and for responding to operational
problems or complaints concerning work performance,
qualifications, or other complaints about the Service
Provider personnel details on all corrective action(s) taken.
b. This documentation shall be available to the OED/DEDQ-DWS at
all times during the term of the contract. The Service Provider shall
provide detailed monthly summaries of all quality control actions,
including descriptions of events which require quality control
activity, and the corrective action taken.

18.7.2 The Service Provider is required to respond to all QA requests and error

reports in a timely manner and ensure that all identified errors are corrected

within the designated timeframe, as appropriate. Overall, the Service

Provider shall ensure that all WIOA enroliments are in full compliance with
Federal, State and Local regulations and policies.

18.7.3 The OED/DEDO-DWS strives to deliver high quality services throughout
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the system. The Service Provider shall solicit customer feedback on a
regular basis through satisfaction surveys, focus groups and other
venues to assess and improve service quality:

The Service Provider is expected to solicit customer feedback, analyze
results, and identify areas for quality improvement and report results to
the OED/DEDO-DWS. The OED/DEDO-DWS will review feedback with
Service Provider on a quarterly basis, minimaily. The Service Provider
shall participate in associated trainings, evaluation processes, and
activities and implement processes that improve the quality of services
provided to customers.
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18.8 Meetings and Trainings

18.8.1 The Operator shall ensure appropriate AJC staff representation at a variety

of meetings and training sessions. These include, but are not limited to, bi-
monthly and quarterly meetings that require director or manager
participation, and trainings likely to include many, if not all, of the staff.
Training schedules shall be developed in partnership between
OED/DEDO-DWS and the Operator to ensure adequate staff coverage at
the AJC during all-staff training sessions.

18.9 Payroll and Wage Rate Policy

18.9.1 The Service Provider shall sub-contract with third party vendor who will be

solely responsible for administering payroll services as the Employer of
Record; responsibilities to include the enforcement of all process and
procedure in place for payroll, taxes, and worker's compensation coverage
for program participants. Therefore, if the Service Provider plans to provide
paid internships, work experiences, or other allowable compensated
activities, these costs must be included as part of the contract budget. All
participants enrolled in wage-paid activities shall not be paid less than the
highest minimum wage under the Fair Labor Standard Act and Article XVIII,
Section 15, of the Colorado Constitution. Copies of all documentation
including verification of employment, must be kept within participant file,
and provided for review for OED/DEDO-DWS and or external auditing
purposes.

18.10 Participation in Studies and Initiatives

18.10.1 The Operator shall participate in studies and initiatives as determined by

US DOL, CDLE or the OED/DEDO-DWS. This may include participation
in aspects such as strategic planning sessions and other evaluation
technical assistance provided by OED/DEDO-DWS or external evaluation
entities.

18.11 Communications and Signage

18.11.1 The Operator and the AJCs are considered arms of Denver's workforce
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development system, much like branches or franchises of a corporation.
As such, the Service Provider must adhere to all requirements and
standards related to physical signage where WIOA/TANF services are
provided including: EEO information; logos; publications; standard
language in WIOA-related communications; and any other signage or
communications requirements established by the OED/DEDO-DWS. The
Operator must also adhere to all requirements and standards related to
physical and electronic marketing, per the guidelines of the OED/DEDO-
DWS Marketing Division.
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18.11.2 Specifically, all print or electronic collateral that promotes any
programs/services provided under this contract must adhere to the
following:

a. Include the Denver Workforce Services logo as the primary and most
prominent entity responsible for the program/service;

b. Include the wording, [Operator] is an Operator for the City and
County of Denver,” regardless of whether the Operator's name
appears in the collateral; and

¢. Include the American Job Center logo;

d. Include the required EEO language: {Insert Program/Service Name
here} is an Equal Opportunity employer/program. Auxiliary aids and
services are available upon request to individuals with disabifities.
Dial 711 or 1.800.659.2656 to use the TTY service, Relay Colorado.

18.11.3 Further details regarding these three requirements, as well as important
guidelines regarding branding and messaging, will be provided by Denver
Workforce Services, both in writing and electronically.

18.11.4 All collateral and external communications which shall be used with the
public or any community partners must be submitted to Denver Workforce
Services in 30 days in advance for approval prior to display or distribution.

18.11.5 Social media postings may be exempt from the above logo requirements
but must be approved in advance by Denver Workforce Services.

18.12 Technology Requirements

18.12.1

18.12.2

18.12.3

18.12.4

18.12.5
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The Service Provider is responsible for maintaining and servicing all
technology to the satisfaction of the City and its sole discretion

The Service Provider is responsible to choose an Internet Service
Provider (ISP) to run network access to licensed premises as identified
by DEDO;

a. Richard T. Castro located at 1200 Federal Blvd; and

b. Arie P. Taylor located at 4685 Peoria Street.

The Service Provider is responsible for providing all technology
(software, hardware, and telephony) that is current and is supported for
security purposes by the vendor. This technology includes but is not
limited to software, PCs, monitors, printers, copiers, fax machines,
scanners, servers, switches, telephones, etc.

All equipment must be approved through the City and County of
Denver's Technology Services Agency and Workforce Development
Director prior to order and installation.

The designated IT personfteam must pass a background check and
receive badge access. The background check must be conducted
through the City and County of Denver's Department of Safety or other
designated agency.
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18.12.6

18.12.7

18.12.8

The Service Provider is responsible for maintaining the approved list of
staff with IT access.

The Service Provider must implement the following security
specifications:

a. automatic operating system upgrades;

b. firewall protection;

c. automatic virus upgrades; and

d. anti-spyware software.

The Service Provider may host technology infrastructure for WIOA
Youth Contractors. In such a case, the operator will ensure a
Memorandum of Understanding (MOU) and/or Service Level Agreement
(SLA) is developed between the two entities and a signed copy provided
to OEDDEDO.

18.13 Privacy and Confidentiality

18.13.1

18.13.2

18.13.3

18.13.4
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The One-Stop Operator must develop policies and procedures that align
with OED/DEDO-DWS PII Policy to ensure the proper use of data and
demonstrate that controls are sufficient to prevent identity theft, fraud
and abuse as well as maintain a sophisticated and secure technology
structure. Policies must cover, at a minimum, the following:

a. Participant eligibility documentation;

b. Program participant records, including all services provided, and
costs expended per participant;

c. Customers’ records, including participant data forms,
verification/documentation items, assessments tests and results,
and documentation of outcomes;

d. Protection of personal and confidential customer information,
including protected health information (HIPAAY);

e. Memoranda of Understanding (MOUSs) between partner programs
to share program, participant, and financial data that adhere to
federal, state, and local privacy standards.

In addition, the Service Provider will require all program participants to
sign a release of information that includes an explanation of the level
and type of access, as well as restrictions on the use of the participant's
data.

The Service Provider must provide OED/DEDO with one of the following
security control certifications on an annual basis: SSAE16, SOC2, or
other certification as agreed upon.

The Service Provider must provide OED/DEDO with a copy of data
breach process and incident response policy at time of execution of
contract and as modifications are made throughout the contract period.
Policy must be in accordance with OED/DEDQ-DWS policies, as well as
other local, State and Federal requirements.
a. The operator must notify DEDO of any data breaches or security
incidents within 24 hours of identifying any breach or incident and

Exhibit A
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mediate within 30 days, in accordance with OED/DEDO-DWS
policies, as well as other local, State, and Federal requirements

18.13.5 The Service Provider must agree that OED/DEDO and the City and

County of Denver has the right to audit security and data handling
measures at any time during the contract.

18.14 Documentation Management and Retention

18.14.1

18.14.2

18.14.3

18.14.4

ResCare/WIOA/LV
QOEDEV: 201948957-00
07/01/2019-06/30/2020

OED/DEDO-DWS is moving toward a paperless documentation system.
Until that time, the Service Provider will maintain hard copies of
customer files in compliance with applicable regulations.

The Service Provider will be responsible for working with OED/DEDO-
DWS to fully implement paperless record keeping for all WIOA and
Discretionary Grant participants.
a. The Service Provider must ensure documents are legibly imaged to
a prescribed file management and document imaging system.

The Service Provider must maintain program, participant, and financial
records for seven years from completion of services in accordance with
OED/DEDO-DWS’s file retention policy.

The One-Stop Operator/Service Provider shall work with OED/DEDO-
DWS to develop procedures that ensure the proper use of data and
demonstrate that controls are sufficient to prevent identity theft, fraud
and abuse as well as maintain a sophisticated and secure technology
structure and follow OED/DEDO-DWS policies.

Exhibit A
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Budget Narrative WIOA AD PY19

PERSONNEL - includes the following:

Project Director: (.65 FTE) annual salary of $82,000.00

Project Director Incentive Wages: (.55 FTE) 15% of base wages $82,000.00 =
$12,300.00, incentive plan may vary from 0% to 150% of the base according to the plan
described in ResCare’s Short-Term Incentive Compensation Plan, provided to DEDO.
Incentive plan is based on calendar year performance January 2019 to December 2019
to be reimbursed once per program year upon incentive payout.

Deputy Director: (.55 FTE) annual salary of $75,000.00

Center Manager: (.80 FTE) combined annual salary of 60,000.00

Project Accountant: (.55 FTE) annual salary of $73,000.00

Accounting Assistant: (.80 FTE) annual salary of $46,000.00

Human Resources: (.55 FTE) annual salary of $50,000.00

Quality Assurance Lead & Manager: (1.35 FTE) combined annual salary of
$125,000.00

Business Services/ Community Engagement: (.51 FTE) annual salary of $52,000.00
Talent Deployment Facilitator: (.27 FTE) annual salary of $48,000.00

Job Seeker Consultant: (5.00 FTE) combined annual salary of $245,000.00

Staff responsibilities and/or levels are subject to adjustment based on funding levels and
changes, OED/DEDO must approve all adjustments through minor modification.

Total Personnel costs: $612,102

FRINGE BENEFITS - includes the following:

Effective fringe rate is 21.98%

FICA estimated as 7.51% of wages

FUTA estimated as 0.13% of wages

SUl estimated as 0.25% of wages

Medical estimated as 9.58% of wages

Pension Benefits estimated at 0.80% of wages
Worker's Compensation estimated as 3.71% of wages

Total Fringe Benefits: $134,545

C. TRAVEL - includes the following but not limited to:

Travel includes:
o Lodging, Meals and Airfare - travel to annual conference for additional workforce
training and is estimated at 2 people at $591.00 for the year.
o Parking for staff for business related travel is estimated about $11.00 a month
o Mileage for staff for business related travel at the mileage reimbursement rate of
$0.32 per mile estimated at 750.00 miles per month.

Total Travel: $4,188

ResCare/WIOA/LV EXHIBIT B
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D. SUPPLIES - includes the following but not limited to:

e Supplies includes general office supplies, computer and printing supplies that are
consumable and include but are not limited to paper, toner, pens, files, etc. and are
estimated at $383.00 per 10.92 FTE

Total Supplies: $4,482

E. CONTRACTUAL - includes the following but not limited to:

* Machine Equipment Rental includes the lease cost of 3 Toshiba copiers at a cost of
about $1,205.00 at 10.92 FTE

Total Contractual: $13,160

F. PARTICIPANT COSTS - includes the following:

» Supportive Services includes expense associated with other supportive services
(transportation, books, work/interview attire, work tools, etc.) up to $750.00 per client

 Individual Training Account estimated at $3000.00 per client at 28 total clients
On-The-Job Training / WEX estimated at $5,000.00 per client at 28 total clients,

Total Participant Costs: $250,327

G. Other Direct Costs - includes the following but not limited to:

Other direct costs include the below:

+ Insurance - General and Professional Liability estimated as $3.00 per $1,000.00 of total
contract amount for an amount of about $3,750.00

« Communications — Fax, Wireless Cell Phones & Connectivity estimated as $75.00 per
cell phone, plus $55.00 per month for connectivity for WIF| hotspots. Telephone
estimated at $1,852.00 per 10.92 FTE.

* Network Communications estimated at $1,809.00 per 10.92 FTE
Auditing estimated as 0.20% of total contract amount for estimated $2,500.00
Payroll Services estimated as $68.00 per 10.92 FTE
Application Hosting — Quickbase/ResCare WORCs estimated as $236.00 per 10.92
FTE

» Background Check estimated as $55.00 per check estimated at 5 total checks for the
year.

» Dues and Subscriptions includes the costs to verify employment for participants using
Worknumber (TALX) and at an estimated cost of $10.30 per check or 290 total checks.

ResCareMWIQA/LYV EXHIBITB
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e Postage and Courier estimated as $27.00 per 10.92 FTE

Total Other Direct Costs: $53.070

H. Indirect Cost

» Indirect Costs - represents the common costs associated with the efforts of RWS'
operations and is estimated using the Modified Total Direct Method. Expense includes
items such as salaries, fringe benefits, travel, administration, professional services that
support local operations. WIOA Indirect is estimated as 10.62% of total direct expense.

Total Indirect Costs: $87,248
i. Pay for Performance

¢ Pay for Performance -

a) The OED/WDB agree to the following performance matrix and incentive
amounts for achievement
b) Verification must include one of the following which are listed in order
of desired documentation:
¢ Participant Paystub
» Employer Letter- signed and dated by employer
s Participant self-attestation form-signed and dated

Performance AD DW

Enrollment $183.97 $232.61
(247/50)

Placement $302.93 $232.61

(150/50)

Adult Enrollment pay for performance up to $45,439.68
Adult Placement pay for performance up to $45,439.68

DW Enroliment pay for performance up to $11,630.55
DW Placement pay for performance up to $11,630.55

Total Pay for Performance Costs: $90,879

Total Amount Requested from OED: $1,250,000

ResCareMIOAILV EXHIBIT B
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Budget Narrative WIOA DW PY19

A. PERSONNEL - includes the following:

Project Director: (.14 FTE) annual salary of $82,000.00

Project Director Incentive Wages: (.14 FTE) 15% of base wages $82,000.00 = $12,300.00,
incentive plan may vary from 0% to 150% of the base according to the plan described in
ResCare’s Short-Term Incentive Compensation Plan, provided to DEDO. Incentive plan is
based on calendar year performance January 2019 to December 2018 to be reimbursed once
per program year upon incentive payout.

Deputy Director: (.20 FTE) annual salary of $75,000.00

Center Manager: (.20 FTE) combined annual salary of 60,000

Project Accountant: (.14 FTE) annual salary of $73,000.00

Accounts Payable/Accounting Assistant: (.20 FTE) annual salary of $46,000.00

Human Resources: (.14 FTE) annual salary of $50,000.00

Quality Assurance Lead & Manager: (.34 FTE) combined annual salary of $125,000.00
Business Services/ Community Engagement; (.40 FTE) annual salary of $52,000.00
Talent Deployment Facilitator: (.07 FTE) annual salary of $48,000.00

Job Seeker Consultant: (1.00 FTE) annual salary of $49,375.00

Staff responsibilities and/or levels are subject to adjustment based on funding levels and changes,
OED/DEDO must approve all adjustments through minor modification.

Total Personnel costs: $156,318

B. FRINGE BENEFITS - inciudes the following but not limited to:

Effective fringe rate is 21.98%

FICA estimated as 7.51% of wages

FUTA estimated as 0.13% of wages

SUI estimated as 0.25% of wages

Medical estimated as 9.58% of wages

Pension Benefits estimated at 0.80% of wages
Worker's Compensation estimated as 3.71% of wages

Total Fringe Benefits: $34,360

C. TRAVEL - includes the following but not limited to:

Travel includes:

0

Lodging, Meals and Airfare - travel to annual conference for additional workforce training
and is estimated at 2 people at $231.00 for the year.

Parking for staff for business related travel is estimated about $2.72 a month

Mileage for staff for business related travel at the mileage reimbursement rate of $0.32
per mile estimated at 200.00 miles per month

Total Travel: $1,032

ResCare/WIOA/LV EXHIBIT B
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D. SUPPLIES - includes the following but not limited to:

» Supplies includes general office supplies, computer and printing supplies that are consumable
and include but are not limited to paper, toner, pens, files, etc and are estimated at $436.00 per
279 FTE

Total Supplies: $1,216

E. CONTRACTUAL - includes the following but not limited to:

¢ Machine Equipment Rental includes the lease cost of 3 Toshiba copiers at a cost of about
$1,310.00 at 2.79 FTE

Total Contractual: $3,656

F. PARTICIPANT COSTS - includes the following but not limited to:

» Supportive Services includes expense associated with other supportive services
(transportation, books, work/interview attire, work tools, etc.) estimated at $750.00 per client.

* Individual Training Account estimated at $3000.00 per client at 9 total clients

* On-The-Job Training estimated at $5,000.00 per client at 8 total clients

Total Participant Costs: $64,128

G. Other Direct Costs - includes the following but not limited to:

Other direct costs include the below:

¢ Insurance - General and Professional Liability estimated as $3.00 per $1,000.00 of total
contract amount for an amount of about $960.00

+ Communications — Fax, Wireless Cell Phones & Connectivity estimated as $75.00 per cell
phone, plus $55.00 per month for connectivity for WIF! hotspots. Telephone estimated at
$1,935.00 per 2.79 FTE.

¢ Network Communications estimated at $1,704.00 per 2.79 FTE
Auditing estimated as 0.20% of total contract amount for estimated $640.00

o Payroll Services estimated as $52.00 per 2.79 FTE

e Application Hosting — Quickbase/ResCare WORCs estimated as $258.00 per 2.79 FTE

Background Check estimated as $55.00 per check estimated at 2 total checks for the year.
Dues and Subscriptions includes the costs to verify employment for participants using
Worknumber (TALX) and at an estimated cost of $10.30 per check or 88 total checks.

+ Postage and Courier estimated as $24.00 per 2.79 FTE

Total Other Direct Costs: $13,698
H. Indirect Cost
ResCare/WIQANLV EXHIBITB
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* Indirect Costs - represents the common costs associated with the efforts of RWS’ operations
and is estimated using the Modified Total Direct Method. Expense includes items such as
salaries, fringe benefits, travel, administration, professional services that support local
operations. WIOA Indirect is estimated as 10.62% of total direct expense.

Total Indirect Costs: $22,331
. Pay for Performance

¢ Pay for Performance -

a) The OED/WDB agree to the following performance matrix and incentive amounts
for achievement
b) Verification must include one of the following which are listed in order of desired

documentation:
e  Participant Paystub
*  Employer Letter- signed and dated by employer
s Participant self-attestation form-signed and dated

Performance AD DW
Enroliment $183.97 $232.61
(247/50)

Placement $302.93 $232.61
(150/50)

Adult Enroliment pay for performance up to $45,439.68
Adult Placement pay for performance up to $45,439.68

DW Enroliment pay for performance up to $11,630.55
DW Placement pay for performance up to $11,630.55

Total Pay for Performance Costs: $23,261

Total Amount Requested from OED: $320,000

ResCare/WIOA/LV EXHIBIT B
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Budget Narrative General Fund PY19

PERSONNEL - includes the following staff costs for DEI and Lives Empowered
Project Director: (.05 FTE) annual salary of $82,000.00

Project Director incentive Wages: (.05 FTE) 15% of base wages $82,000.00 =
$12,300.00, incentive plan may vary from 0% to 150% of the base according to the plan
described in ResCare’s Short-Term Incentive Compensation Plan, provided to DEDO.
Incentive plan is based on calendar year performance January 2019 to December 2019
to be reimbursed once per program year upon incentive payout.

Deputy Director: (.05 FTE) annual salary of $75,000.00

Project Accountant: (.05 FTE) annual salary of $73,000.00

Human Resources: (.05 FTE) annual salary of $50,000.00

Quality Assurance Manager: (.05 FTE) annual salary of $72,000.00

Business Services Coordinator (1.12 FTE) annual salary of $52,000.00

Staff responsibilities and/or levels are subject to adjustment based on funding levels and
changes, OED/DEDO must approve all adjustments through minor modification.

Total Personnel costs: $76,399

A. FRINGE BENEFITS - includes the following but not limited to:

Effective fringe rate is 21.98%

FICA estimated as 7.51% of wages

FUTA estimated as 0.13% of wages

SVl estimated as 0.25% of wages

Medical estimated as 9.58% of wages

Pension Benefits estimated at 0.80% of wages
Worker's Compensation estimated as 3.71% of wages

Total Fringe Benefits: $16,793

B. TRAVEL - includes the following but not limited to:

Travel includes:
o Parking for staff for business related travel is estimated about $11.00 a month
o Mileage for staff for business related travel at the mileage reimbursement rate of
$0.32 per mile estimated at 59 miles per month

Total Travel: $358

ResCareWWIQA/LYV EXHIBIT B
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C. SUPPLIES - includes the following but not limited to:

» Supplies includes general office supplies, computer and printing supplies that are
consumable and include but are not limited to paper, toner, pens, files, etc and are
estimated at $309.00 per 1.36 FTE

Total Supplies: $420

D. CONTRACTUAL - includes the following but not limited to:

¢ Machine Equipment Rental includes the lease cost of 3 Toshiba copiers at a cost of
about $882.00 at 1.36 FTE

Total Contractual: $1,200

E. PARTICIPANT COSTS - includes the following but not limited to:

Total Participant Costs: $0.00

F. Other Direct Costs - includes the following but not limited to:

Other direct costs include the below:

* Insurance - General and Professional Liability estimated as $3.00 per $1,000.00 of total
contract amount for an amount of about $330.00

» Communications — Fax, Wireless Cell Phones & Connectivity estimated as $75.00 per
cell phone, plus $55.00 per month for connectivity for WIF| hotspots. Telephone
estimated at $1,324.00 per 1.36 FTE.

+ Network Communications estimated at $1,324.00 per 1.36 FTE

» Auditing estimated as 0.20% of total contract amount for estimated $220.00
+ Postage and Courier estimated as $89.00 per 1.36 FTE

Total Other Direct Costs: $4,270

G. Indirect Cost

¢ Indirect Costs - represents the common costs associated with the efforts of RWS'
operations and is estimated using the Modified Total Direct Method. Expense includes
items such as salaries, fringe benefits, travel, administration, professional services that
support local operations. WIOA Indirect is estimated as 10.62% of total direct expense.

ResCareMWIQAILYV EXHIBIT B
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Total Indirect Costs: $10,560
H. Pay for Performance

¢ Pay for Performance -

Total Pay for Performance Costs: $0

Total Amount Requested from OED: $110,000.00

ResCareWIOALY EXHIBIT B
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Budget Narrative Lives Empowered PY19

A. PERSONNEL - inciudes the following but not limited to:

Total Personnel costs: $0.00

B. FRINGE BENEFITS - includes the following but not limited to:
Total Fringe Benefits: $0.00
C. TRAVEL - includes the following but not limited to:

Total Travel: $0.00

D. SUPPLIES - includes the following but not limited to:

Total Supplies: $0.00

E. CONTRACTUAL - includes the following but not limited to:
Total Contractual: $0.00

F. PARTICIPANT COSTS - includes the following:
* Incumbent Worker Training estimated at $1000.00 per client at 150 tota! clients.

Total Participant Costs: $150,000

G. Other Direct Costs - includes the following but not limited to:

Other direct costs include the below:

Total Other Direct Costs: $0.00

H. Indirect Cost

Total Indirect Costs: $0.00

Total Indirect Costs: $0.00

Total Amount Requested from OED: $150,000
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EXHIBIT C

FISCAL SYSTEM DESIGN:

This section is designed to provide the financial and administrative requirements applicable to federally
funded programs function as required partners in the One-Stop system. It contains the common
requirements for grants and financial management found in OMB Uniform Guidance 2 CFR §200 and
DOL Exceptions 2CFR. §2900.

1.1 Cost Principles, Allowable Costs and Unallowable Costs

1.1.1

Costs must be necessary and reasonable. Any cost charge to a gran must be necessary
and reasonable for the proper and efficient performance and administration of the grant.
A grantee or subawardee is required to exercise sound business practices and to comply
with its procedures for charging costs.

Costs must be allocable: A grantee may charge costs to the grant if those costs are clearly
identifiable as benefiting the grant program. Costs charged to the grant should benefit only
the grant program, not other programs or activities. In order to be allocable, a cost must be
treated consistently with like costs and incurred specifically for the program being charged.
Shared costs must benefit both the ETA grant and other work and be distributed in reasonable
proportion to the benefits received.

Costs must be authorized or not prohibited under Federal, State, or local laws or regulations:
Costs incurred must not be prohibited by any Federal, State, or local law.

Costs must receive consistent treatment by a grantee: A grantee must treat a cost uniformly
across program elements and from year to year. Costs that are indirect for some programs
cannot be constdered direct ETA grant costs.

Costs must not be used to meet maiching or cost-sharing requirements: A grantee may not
use federally funded costs, whether direct or indirect, as match or to meet matching fund
requirements unless specifically authorized by law.

Costs must be adequately documented: A grantee must document all costs in a manner
consistent with GAAP. Examples include retaining evidence of competitive bidding for
services or supplies, adequate time records for employees who charge time against the grant,
invoices, receipts, purchase orders, etc.

Costs must conform to ETA grant exclusions and limitations: A grantee or sub-grantee may
not charge a cost to the grant that is unallowable per the grant regulations or the cost
limitations specified in the regulations.

2.1 Cash Management

Disbursements shall be processed through the Office of Economic Development {(OED) -
Financial Management Unit (FMU) and the City and County of Denver’s Department of Finance.

2.1.1

2.1.2

The method of payment to the Contractor by OED shall be in accordance with established
FMU procedures for line-item reimbursements. The Contractor must submit expenses to
OED on or before the last day of each month for the previous month’s activity.

Voucher requests for reimbursement of costs should be submitted on a regular and timely
basis in accordance with OED policies. Vouchers should be submitted within thirty (30)
days of the actual service, expenditure or payment of expense.
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2.1.3  The Contractor shall submit the final voucher for reimbursement no later than thirty (30)
days after the end of the contract period.

2.1.4 The Contractor shall be reimbursed for services provided under this Agreement according
to the approved line-item reimbursement budget within the Scope of Work.

2.1.5 The standardized OED “Expense Certification Form” should be included with each
reimbursement or draw-down request.

3.1 Expense Guidelines
3.1.1 Payroll

3.1.1.1

3.1.1.2

3.1.13

A summary sheet should be included to detail the gross salary of the
employee, amount of the salary to be reimbursed, the name of the employee,
and the position of the employee. If the employee is reimbursed only
partially by this contract, the amount of salary billed under other contracts
with the City or other organizations should be shown on the timesheet as
described below. Two items are needed for verification of payroll: (1) the
amount of time worked by the employee for this pay period; and (2) the
amount of salary paid to the employee, including information on payroll
deductions.

The amount of time worked will be verified with timesheets. The timesheets
must include the actual hours worked under the terms of this contract, and
the actual amount of time worked under other programs. The total hours
worked during the period must reflect all actual hours worked under all
programs including leave time. The employee’s name, position, and
signature, as well as a signature by an appropriate supervisor, or executive
director, must be included on the timesheets. If the timesheet submitted
indicates that the employee provided services payable under this contract for
a portion of the total time worked, then the amount of reimbursement
requested must be calculated and documented in the monthly reimbursement
request.

A payroll register or payroll ledger from the accounting system will verify
the amount of salary. Copies of paychecks are acceptable if they include the
gross pay and deductions.

3.1.2 Fringe Benefits

3.1.22

Fringe benefits paid by the employer can be requested by applying the FICA
match of 7.65 percent to the gross salary paid under this contract. Fringe
benefits may also include medical plans, retirement plans, worker’s
compensation, and unemployment insurance. Fringe benefits that exceed the
FICA match may be documented by 1) a breakdown of how the fringe benefit
percentage was determined prior to first draw request; or, 2) by submitting
actual invoices for the fringe benefits. If medical insurance premiums are
part of the estimates in item #1, one-time documentation of these costs will
be required with the breakdown. Payroll taxes may be questioned if they
appear to be higher than usual.

3.1.3 Food Purchases — will not be reimbursed.
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3.1.4 Administration and Overhead Cost - Other non-personnel line items, such as

administration, or overhead need invoices, and an allocation to this program
documented in the draw request. An indirect cost rate can be applied if the
Contractor has an approved indirect cost allocation plan. The approved indirect
cost rate must be submitted to and approved by OED.

4.1 Per Diem and Travel Expense Limitation

4.1.1

Service providers are required to develop and maintain policies regarding
compensation for staff and participant travel costs. Meals, lodging, rental cars,
airfare, mileage for employee-owned cars, and other travel expenses may be paid
for staff and participants who travel as part of their job, training activity or grant
purpose.

Documentation of the purpose and cost of travel must be maintained. The
documentation should include the time of travel in order to compute and verify
allowed per diem amounts. No employee may be reimbursed for expenses
incurred in going to and from work. Lunches and/or dinners in your home office
city outside the scope of an agenda are prohibited.

5.1 Procurement, Inventory and Disposal

5.1.1

Service providers are delegated authority to make purchases of equipment,

supplies and services as described below. Service providers are responsible for

ensuring the vendors selected are not debarred or suspended by checking the

information on the following federal government website: hitp://cpls.arnct.gov.

5.1.1.1 Micro Purchases — under $3,000. All service providers may purchase
items with a value of less than $3,000 using any open and fair
procurement method that best meets the agency’s needs. The method
should assist the service provider in obtaining a high quality product for
a fair price. Documentation should be maintained of the need for the
item and its benefit to the program.

5.1.1.2  Limited Solicitation for Services - Purchases between $3,001 to $25,000.
Service providers must maintain a fair and open procurement process
meeting the criteria for small purchases. This requires a documented
solicitation from a minimum of three viable sources, if available, either
orally or in writing. In addition, the service provider must obtain and
document prior approval from the Bureau for the purchase, and maintain
documentation of the following: bid and rating criteria; advertising and
public notice of the bid opportunity; responses received; and reason for
the decision.

5.1.1.3 Formal Competition - Large Purchases over $25,000 for services and
$50,000 for supplies. Large purchases are typically included in the
provider agreement as part of the major purpose of the provider
agreement, although this is not a requirement. Large purchases are
subject to all the requirements of medium purchases, and in addition must
use a formal, closed-bid procurement process. Service providers must
obtain and document prior approval from OED.

5.1.1.4 Inventory- Service providers must maintain physical control of the asset
to ensure adequate safeguards are in place to prevent loss, damage or
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theft of property. Adequate maintenance procedures must be in place to
keep the property in good condition.

5.1.1.5  Disposition Service - Providers may dispose of equipment and supplies
according to agency policy when the fair market value of the equipment
unit, or the aggregate fair market value of the supplies, is less than
$5,000.

6.1 Program Income

6.1.1

6.1.3

Program income includes, without limitation, income from fees for services
performed, from the use or rental of real or personal property acquired with
contract funds, from the sale of commodities or items fabricated under a contract
agreement, and from payments of principal and interest on loans made with
contract funds.

Program income may be deducted from total allowable costs to determine net
allowable costs and may be used for current reimbursable costs under the terms
of this contract. Program income which was not anticipated at the time of the
award may be used to reduce the award contribution rather than to increase the
funds committed to the project. ALL PROGRAM INCOME GENERATED
DURING ANY GIVEN PERIOD SUBMITTED FOR PAYMENT SHALL BE
DOCUMENTED ON THE VOUCHER REQUEST.

The Contractor, at the end of the program, may be required to remit to the City
all or a part of any program income balances (including investments thereof)
held by the Contractor (except AS APPROVED IN WRITING BY OED,
INCLUDING those needed for immediate cash needs, cash balances of a
revolving loan fund, cash balances from a lump sum drawdown, or cash or
investments held for section 108 security needs), unless otherwise directed in
writing by OED.

7.1 General Reimbursement Requirements

7.1.1

Invoices: All non-personnel expenses need dated and readable invoices. The
invoices must be from a vendor separate from the Contractor, and must state
what goods or services were provided and the delivery address. Verification that
the goods or services were received should also be submitted, this may take the
form of a receiving document or packing slips, signed and dated by the
individual receiving the good or service. Copies of checks written by the
Contractor, or documentation of payment such as an accounts payable ledger
which includes the check number shall be submitted to verify that the goods or
services are on a reimbursement basis,

8.1 Financial Management Systems

The Contractor must maintain financial systems that meet the following standards:
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8.1.1

8.1.2

8.13

8.14

8.1.5

8.1.6

3.1.8

Financial reporting must be accurate, current, and provide a complete disclosure
of the financial results of financially assisted activities and be made in accordance
with federal financial reporting requirements.

Accounting records must be maintained which adequately identify the source and
application of the funds provided for financially assisted activities. The records
must contain information pertaining to contracts and authorizations, obligations,
unobligated balances, assets, liabilities, outlays or expenditures, and income.
Accounting records shall provide accurate, separate, and complete disclosure of
fund status.

Effective internal controls and accountability must be maintained for all contract
cash, real and personal property, and other assets. Adequate safeguards must be
provided on all property and it must be assured that it is used solely for authorized
purposes.

Actual expenditures or outlays must be compared with budgeted amounts and
financial information must be related to performance or productivity data,
including the development of cost information whenever appropriate or
specifically required.

Source documents such as cancelled checks, paid bills, payrolls, time and
attendance records, contract documents, etc., shall be provided for all
disbursements. The Contractor will maintain auditable records, i.e., records must
be current and traceable to the source documentation of transactions.

The Contractor must properly report to Federal, State, and local taxing authorities
for the collection, payment, and depositing of taxes withheld. At a minimum, this
includes Federal and State withholding, State Unemployment, Worker’s
Compensation (staff only), City Occupational Privilege Tax, and FICA.

A proper filing of unemployment and worker’s compensation (for staff only)
insurance shall be made to appropriate organizational units.

The Contractor shall participate, when applicable, in OED provided staff training
sessions in the following financial areas including, but not limited to (1) Budgeting
and Cost Allocation Plans; (2) Vouchering Process.

9.1 Audit Requirements

9.1.1

The Service Provider is responsible for independent annual audits of its Provider
Agreement and costs associated therewith. If a Service Provider qualifies under
the Single Audit Act amendments of 1996, the Service Provider shall have an audit
conducted in accordance with Office of Management and Budget (OMB) Uniform
Guidance §2 CFR Part 200 Subpart F and the applicable audit standards set forth
in the Standards for Audit of Governmental Organizations, Programs, Activities,
and Functions issued by the Comptroller General of the United States.
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9.1.2  Any audit findings in connection with this Provider Agreement shall be
resolved with the Grantor within 180 days of the publication of the final audit
report. The Grantor may, in its sole discretion, also require additional audits.
The Service Provider will pay these additional costs.

9.1.3 Responsibility for audit costs and for maintaining complete financial records
remains with the service provider.

9.1.4 Service providers having a single audit conducted are to inform the auditing firm
that audits are to be made in accordance with the:

o Generally Accepted Governmental Auditing Standards (GAGAS)
¢  OMB Uniform Guidance 2 CFR §200 Subpart F
o AICPA Generally Accepted Auditing Standards

10.1 Budget Modification Requests

10.1.1. All modification to the budget require submittal by Contractor of a written
justification and the new budget documents.

10.1.2 The Contractor understands that any budget modification requests under this
Agreement must be submitted to OED prior to the last Quarter of the Contract
Period, unless waived in writing by the OED Director.

11.1 Bonding

11.1.1 OED may require adequate fidelity bond coverage, in accordance with §24 C.F.R.
84.21, where the subrecipient lacks sufficient coverage to protect the Federal
Government’s tnterest.

12.1 Records Retention

12.1.1 The Contractor must retain for seven (7) years financial records pertaining to the
contract award. The retention period for the records of each fund will start on the
day the single or last expenditure report for the period, except as otherwise noted,
was submitted to the awarding agency.

12.1.2 The awarding agency and the Comptroller General of the United States, or any of
their authorized representatives, shall have the right of access, upon reasonable
notice, to any pertinent books, documents, papers, or other records which are
pertinent to the contract, in order to make audits, examinations, excerpts, and
transcripts.

12.1.3 The Contractor must retain for seven (7) years financial records pertaining to the
contract award. The retention period for the records of each fund will start on the
day the single or last expenditure report for the period, except as otherwise noted,
was submitted to the awarding agency.
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12.1.4 The awarding agency and the Comptroller General of the United States, or any of
their authorized representatives, shall have the right of access, upon reasonable
notice, to any pertinent books, documents, papers, or other records which are
pertinent to the contract, in order to make audits, examinations, excerpts, and
transcripts.

13.1 Contract Close-Out

13.1.1 All Contractors are responsible for completing required OED contract close-out
forms and submitting these forms to their appropriate OED Contract Specialist
within thirty (30) days after the Agreement end date, or sooner if required by OED
in writing.

13.1.2 Contract close out forms will be provided to the Contractor by OED within thirty
(30) days prior to end of contract.

13.1.3 OED will close out the award when it determines that all applicable administrative
and all required work of the contract have been completed.

14.1 Collection of Amounts Due

14.1.1 Any funds paid to a Contractor in excess of the amount to which the Contractor is
finally determined to be entitled under the terms of the award constitute a debt to
the Federal Government and the City. If not paid within a reasonable period after
demand, OED may 1) Make an administrative offset against other requests for
reimbursements, 2) other action permitted by law.
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EXHIBIT D - GENERAL CONDITIONS
ARTICLE 1
PROGRAM ADMINISTRATION

SEC. 101. Records Maintenance, Performance Monitoring and Audits.

A. The Contractor shall maintain a complete file of all records, notes, reports,
communications, documents and other materials (“Program Records™) that pertain to the operation of the
program/project or the delivery of services under this Agreement. Such files shall be sufficient to properly
reflect all direct and indirect costs of labor, materials, equipment, supplies and services, and other costs of
whatever nature for which a contract payment was made. Program Records shall be maintained according
to generally accepted account principles and shall be easily separable from other Contractor records. These
records shall also be maintained in accordance with requirements prescribed by the Federal or State
Government or the City with respect to all matters covered by the Contract.

B. Except for disclosures to the City as required in this Agreement and to the extent such
disclosures are permitted by applicable law, the Contractor shall maintain the confidentiality of any and all
confidential information acquired or maintained by the Contractor under this Agreement. The Contractor
shall have written policies governing access to, duplication and dissemination of, all such information and
advise its employees and agents, if any, that they are subject to these confidentiality requirements or as may
be required by applicable law.

C. The Contractor shall obtain on behalf of the City, the State Government or the Federal
Government, any all necessary consent forms from participants receiving services under this Agrecment
authorizing the release of any and all Program Records to said entities for contract and performance
monitoring purposes only. The City shall protect the confidentiality of Program Records received from the
Contractor.

D. The Contractor authorizes the State, the federal government or their designee, to perform
audits and/or inspections of its records, at any reasonable time to assure compliance with the state or federal
government’s laws, regulations, rules, requirements and conditions governing this Agreement and to
monitor and/or evaluate all activities of the Contractor under this Agreement. Monitoring and/or evaluation
may consist of internal evaluation procedures, reexamination of program data, special analysis, on-site
verification, formal audit examinations, or any other procedures as deemed reasonable and relevant by the
City.  All such monitoring shall be performed in a manner that will not unduly interfere with the
Contractor’s work under this Agreement. Any amounts improperly paid to the Contractor shall be
immediately return to the City or may be recovered in accordance with other remedies.

SEC. 102. Reports and Information. At such times and in such forms as the Federal, or the State
Government or the City may require, the Contractor shall furnish to the Federal, or the State Government
or the City, such statements, records, reports, data and information, as the Federal or the State Government
or the City may request pertaining to matters covered by the Agreement, or related to implementation of
the Agreement.

SEC. 103. Federal Governments Requirements. Unearned payments under the Contract may
be suspended or terminated upon refusal to accept any additional conditions that may be imposed by the
Federal Government at any time; or if any entitlement to the City under Federal Law is suspended or
terminated.

SEC. 104. Accounting.

A. Records shall provide accurate, separate, and complete disclosure of fund status.
Supportive documentation shall be provided for all disbursements. The Contractor will maintain auditable
records - i.e., records must be current and traceable to the source documentation of unit transactions.
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B. All accounting functions for the contract must be performed in the Metropolitan Denver
Area as defined by the boundaries of the Standard Metropolitan Statistical Area, unless waived by the Office
of Economic Development’s Director of Workforce Development, (the Director).

C. Disbursements shall be processed through the City and County of Denver Controller's
Office by the OED Financial Management Unit.

D. The Contractors shall maintain separate accountability for OED funds.

E. Proper reporting to Federal, State, and local taxing authorities for the collection, payment,

and depositing of taxes withheld shall be adhered to. At a minimum, this includes Federal and State
withholding, State Unemployment, Worker's Compensation (staff only}, City Occupational Privilege Tax,
and FICA.

F. A proper filing of unemployment and worker's compensation (for staff only) insurance
shall be made to appropriate organizational units.
G. All costs shall be supported by properly executed payrolls, time records, invoices, contracts

or vouchers, or other official documentation evidencing in proper detail the nature and propriety of the
charges. All checks, payrolls, invoices, contracts, vouchers, orders or other accounting documents
pertaining in whole or in part to the Agreement shall be clearly identified and readily accessible.

SEC. 105. Vouchering Requirements.

A. In order to meet the Federal Government and/or State of Colorado requirements for current,
auditable books at all times, it is required that all vouchers be submitted monthly to OED in order to be
paid.

1. The first exception will be that expenses cannot be reimbursed until the funds
under this contract have been encumbered.
2. The second exception will be that costs cannot be reimbursed until they total a

minimum of $15 unless it is a final payment voucher or the final voucher for the fiscal year (ending
December 1)

B. No more than four (4) vouchers may be submitted per contract per month.

C. Agreements that start in one fiscal year and end in the subsequent fiscal year, are required
to have all vouchers for the fiscal year be submitted correctly, within forty five (45) days of the Agreement
end date, in order to be paid.

D. City and County of Denver Forms shall be used in back-up documents whenever required
in the Voucher Processing Policy.

SEC. 106. Bonding. Every agency or employee who receives or deposits Federal Government
and/or State of Colorado funds into program accounts or issues financial documents, checks or other
instruments of payment for program costs shall be bonded to provide protection against loss. The amount
of coverage shall be the highest advance received through check or drawdown during the contract period.

SEC. 107. Personnel.

A The Contractor shall submit to OED their written agency personnel (including complaint
and grievance procedures) and Equal Employment Opportunity (EEO) policies as required in OED's Policy
Series and have such policies approved within thirty (30) days of the Agreement start date or the Agreement
may be terminated.

B. The Contractor shall submit to the OED Contract Specialist a copy of the agency written
personnel policies and procedures within thirty (30) days of the Agreement start date. The Contractor is
responsible for providing OED with any written revisions to the personnel policy during the term of this
Agreement.

SEC. 108. Contract Monitoring & Compliance With Applicable Audit Requirements.
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A. The Contractor's performance may be reviewed monthly, or more often, by the appropriate
operational unit at OED which has program management responsibility.

B. All reports submitted by the Contractor shall be utilized as part of the determination of
Agreement success.

C. All reviews shall be conducted in accordance with internal OED procedures. Procedures
will be available to the Contractor prior to any review.

D. The Contractor is subject to final program audit. The City Auditor reserves the right to
select the audit firm. The Contractors shall provide all appropriate records to the auditing personnel. The
Audit Guide will be the basis of the performance of the andit. The Contractor agrees to abide by the
administrative procedures of OED regarding the resolution of audit exceptions.

E. The contractor is responsible for independent annual audits of its Agreement and costs
associated therewith, If the Contractor qualifies under the Single Audit Act amendments of 1996, the
Contractor shall have an audit conducted in accordance with Office of Management and Budget (OMB)
Uniform Guidance 2 CFR Part 200 Subpart F and the applicable audit standards set forth in the Standards
for Audit of Governmental Organizations, Programs, Activities, and Functions issued by the Comptroller
General of the United States. Any audit findings in connection with this Provider Agreement shall be
resolved with the Grantor within 180 days of the publication of the final audit report. The Grantor may, in
its sole discretion, also require additional audits. The Service Provider will pay these additional costs,

SEC. 109, OED Equipment.
A Contractors will be held accountable for all City property in their possession until relieved

of that responsibility in accordance with terms established by OED's Financial Management Unit.
Contractors shall be held responsible for reasonable care and control of all property in its possession, which
shall include:

1. Marking with departmental decals or stencils all government property obtained
through any government Employment and Training Administration grant, which includes all funds
provided by OED;

2, Maintaining appropriate maintenance contracts for equipment;
3. Maintaining reasonable safeguards against theft; and
4. Contractors shall reimburse OED for the value of missing property in accordance
with the OED Policy Series,
B. OED will conduct an annual property inventory which will involve a comparison and

reconciliation of the latest OED inventory records with the actual physical property that exists (or is
missing) at each contractor site.

SEC.110.  Advertisement and Public Notices. Contractors using radio or television
announcements, newspaper advertisements, press releases, pamphlets, mail campaigns, or any other
methods to attract Participants or employers into an OED funded activity shall first notify the appropriate
OED staff prior to release or publication of this information. In any event, all announcements, etc., must
include the following statement: “The funding source for this activity is the City and County of Denver,
Office of Economic Development” in addition to including the required funding stream denotation as
required.

SEC. 111. Assurances.

A, The Contractor, in operating programs funded under the Grant, further assures that it will
administer its program under the Act in full compliance with safeguards against fraud and abuse as set forth
in the Federal regulations.
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B. The Contractor will comply with all Priority of Service for Veteran requirements, including
that veterans and eligible spouses are given priority over noncovered persons for the receipt of employment,
training, and placement services provided under a qualified job training program. See,
https:/'www.colorado.gov/pacific/sites/default/files/PGL-VET-2014-02_Priority-of-Service-for-Veterans-
change-1.pdf.

C. The Contractor will provide employment and training services to eligible individuals as set
forth in applicable laws governing the programs and activities funded by this Agreement. For the Workforce
Innovation and Opportunity Act, see requirements concerning individuals with a barrier to employment:
displaced homemakers; low-income individuals; Indians, Alaska natives, and Native Hawaiians;
individuals with disabilities, including youth who are individuals with disabilities; older individuals; ex-
offenders; homeless individuals; youth who are in or have aged out of the foster care system; individuals
who are English language learners, individuals who have low levels of literacy, and individuals facing
substantial cultural barriers; eligible migrant and seasonal farmworkers; individuals within two years of
exhausting lifetime eligibility under part A of title IV of the Social Security Act; Single parents (including
single pregnant women); long-term unemployed individuals; and such other groups as the Governor
determines to have  barriers to employment.https://www govinfo.gov/content/pke/PLAW-
113publ128/pdfiPLAW-113publ128.pdf

D. Nondiscrimination and equal opportunity under WIOA. Section 188 of WIQA and 29 CFR
Part 38.

1. As a condition to the award of financial assistance from the Department of Labor
under Title 1 of WIOA, and by its signature to the Agreement, the Contractor, as a grant subrecipient assures
that it has the ability to comply with the nondiscrimination and equal opportunity provisions of the
following laws and will remain in compliance for the duration of the award of federal financial assistance:

a. Section 188 of the Workforce Innovation and Opportunity Act (WIOA),
which prohibits discrimination against all individuals in the United States on the basis of race, color,
religion, sex (including pregnancy, childbirth, and related medical conditions, transgender status, and
gender identity), national origin (including limited English proficiency), age, disability, or political
affiliation or belicf, or against beneficiaries on the basis of either citizenship status or participation in any
WIOA Title I-financially assisted program or activity.

b. Title VI of the Civil Rights Act of 1964, as amended, which prohibits
discrimination on the basis of race, color and national origin.

C. Section 504 of the Rehabilitation Act of 1973, as amended, which
prohibits discrimination against qualified individuals with disabilities.
d. The Age Discrimination Act of 1975, as amended, which prohibits

discrimination on the basis of age; and « Title IX of the Education Amendments of 1972, as amended, which
prohibits discrimination on the basis of sex in educational programs.

2. The Contractor also assures that, as a recipient of WIOA Title I financial
assistance, it will comply with 29 CFR part 38 and all other regulations implementing the laws listed
above. This assurance applies to the grant applicant's operation of the WIOA Title I financially assisted
program or activity, and to all agreements the grant applicant makes to carry out the WIOA Title I-
financially assisted program or activity. The grant applicant understands that the United States has the
right to seek judicial enforcement of this assurance.

E3 Other federal requirements. The Contractor will comply with the following federal laws,
regulations, and executive order:
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1. Executive Order 13160 Nondiscrimination on the Basis of Race, Sex, Color,
National Origin, Disability, Religion, Age, Sexual Orientation, and Status as a Parent in Federally
Conducted Education and

SEC. 112. Charging of Fees.

A. Contractors may not charge participants a fee for the placement of that Participant into an
OED training or employment program.
B. Contractors may not charge participants a fee for job referral or placement.

SEC. 113, Theft or embezzlement from employment and training funds; Improper
Inducement, Obstruction of Investigations and other Criminal provisions.

A. Under the law, a contracting agency and any member of its staff is criminally libel if s/he:

1. Knowingly hires an ineligible individual;

2. Embezzles, willfully misapplies, steals or obtains by fraud any of the monies,
funds, assets or property which are the subject of the contract;

3. By threat of procuring dismissal of any person from employment, induces any
persons to give up money or things of value;

4 Willfully obstructs or impedes an investigation or inquiry under Colorado Works
Program Act (CWPA);

5. Directly or indirectly provides any employment, position, compensation, contract,

appointment or other benefit, provided for or made possible in whole or in part by CWPA funds to any
person as consideration, or reward for any political action by or for the support or opposition to any
candidate of any political party;

6. Directly or indirectly knowingly causes or attempts to cause any person to make a
contribution of a thing of value (including services) for the benefit of any candidate or any political party,
by means of the denial or threat of denial of any employment or benefit funded under the Act.

ARTICLE 2
DISBURSEMENTS AND ACCOUNTING

SEC. 201. Charges Against Project Account.

Al Payments under Reimbursement Contracts shall be made on actual costs incurred and
supported by all necessary and appropriate documentation. Fee-for-Service contracts shall be reimbursed
for documented services performed based on the negotiated rate.

B. The City shall not reimburse or pay any expenditures, costs or payments that are
inconsistent with the last approved budget; PROVIDED, HOWEVER, that said budget may be revised for
more efficient and effective use of monies available under the Contract upon written request by the
Contractor to the City and written approval thereof by the City.

C. At any time or times prior to final payment under this Contract, the City may have the
invoices and statements of cost audited. Each payment theretofore shall be subject to reduction for amounts
included in the related invoice or voucher which are found by the City on the basis of such audit, not to
constitute allowable costs. Any payment may be reduced for over-payment, or increased for under-
payments, on preceding invoices or vouchers.

D. After the City has accepted the services actually performed under the Contract, it may
require the Contractor to prepare a summary of services and the value thereof, together with such other
records, reports and data as the City may require. All prior approvals and payments shall be subject to
correction in the final summary and payment; but in the absence of effort or manifest mistake, it shall be
understood that all payments, when approved, shall be evidence of the services performed; PROVIDED,
HOWEVER, that all payments made by the City to the Contractor shall be made subject to correction in
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accordance with the audit findings of the City or the Federal Government of the Contractor's books and
records relating to its costs and contributed services for the preparation or completion of the services and
work under the Contract, and the Contractor shall promptly repay the City the amount that such payments
exceed the total amount payable to the Contractor in accordance with the provisions of the Contract and as
determined on the basis of such audit and inspection. From the total amount of the final payment, there
shall be deducted first all previous payments made to the Contractor under the Contract; and second, all
damages, ineligible costs under the Contract, and other charges properly chargeable to the Contractor and
the balance, if any, shall be paid to the Contractor; PROVIDED, HOWEVER, that prior to the payment to
the Contractor of the final payment, the Contractor shall first furnish the City evidence in affidavit form
that all claims, liens or other obligations incurred by it and all of its subcontractors or agents in connection
with the performance of the services have been properly paid and setiled.

E. Prior to final payment under this Contract, the Contractor and each assignee under the
Contract whose assignment is in effect at the time of the final payment under the Contract shall, within such
time as the City may designate not to exceed sixty (60) days from the termination of the Contract for any
reason whatsoever, execute and deliver as required by the City:

1, An assignment to the City in form and substance satisfactory to the City of refunds,
rebates, credits and other amounts (including any interest thereon) properly allocable to costs for which the
Contractor has been reimbursed by the City under the Contract; and

2. A release in such form as the City may prescribe, discharging the City, its officers,
agents and employees from all liabilities, obligations and claims arising out of or under this Contract.
F. Contract funds remaining unspent by the Contractor at the termination of the Contract for

any cause whatsoever shall be returned to the City within such time following the termination as the City
may set. Interest shall accrue in the favor of the City at the rate of eight percent (8%) per annum on such
funds thereafter.

SEC. 202. Method of Payment and Disbursements.
A. On a regular basis in the due course of conducting its business during the term of this

Contract, based upon certain reports and records required by the City of the Contract, the City will approve
the dollar value of services under the Contract completed by the Contractor during the preceding
performance period. After approval by the City, these reports and records will serve as a basis for a partial
payment by the City to the Contractor. The City may withhold the final ten percent (10%) of the money
made available under the Contract pending the making of final settlement and final payment as set forth
herein.

B. The Contractor shall request payment of the monies available under the Contract on such
basis and in such amounts and at such times and under or subject to such conditions as the City may specify.
The City agrees to establish a payment procedure that will provide funds in a timely and regular manner.

SEC. 203. Accounting Controls.

A. The Contractor shall assist the City, as necessary, in making an evaluation of the
Contractor's internal control systern, fidelity bonding coverage, accounting and report systems prior to any
payment being made under this Contract. The Contractor shall assist the City as necessary in documenting
the adequacy or inadequacy of said systems and in continual monitoring for accuracy of such systems,
allowing the City and the Federal Government free and ready access to the plants or offices of the Contractor
at reasonable times for on-site inspection and audit.

B. Accounting System. The Contractor will establish and maintain on a current basis for
accounting of funds available under the Contract an accounting system in accordance with generally
accepted accounting principles and standards.

C. Designation of Depository. The Contractor shall designate to the City a commercial
bank which is a member of the Federal Deposit Insurance Corporation, acceptable to the City, to be the
depository for the receipt of funds under the terms of the Contract. After the City has satisfied itself as to
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the propriety of the account, it may deposit funds made available hereunder into said account. The
commercial bank selected must fully insure and secure against loss continuously all funds on deposit in
excess of the amount insured by a Federal or State Agency.

ARTICLE 3
MISCELLANEQUS

SEC.301.  Personnel.

A The Contractor represents that it has, or will secure with funds available for same under
this Agreement, all personnel required in performing its services under this Agreement. Such personnel
shall not be employees of or have any contractual relationship with the City.

B. All of the services required hereunder of the Contractor will be performed by the
Contractor or under its supervision and all personnel engaged in the work shall be fully qualified and shall
be authorized or permitted under State and local law to perform such services.

SEC. 302. Sales and Use Taxes. Nothing herein shall be deemed to exempt the Contractor or any
subcontractor from payment of the Sales Tax or the Use Tax of the City. In accordance with applicable
State and Local law, the Contractor will pay, and require subcontractors to pay, all sales and use taxes on
tangible personal property, including that built into a project or structure, acquired in pursuance of the
Contract. Any and all refunds claimed and received by the city shall not affect any bid price or contract
price under the Contract.

SEC. 303.  Extension of Time. The Contractor shall be considered as having taken into account all
hindrances and delays incidental to such services, and will not be granted an extension of time on account
thereof,

SEC.304.  Singular and Plural. Wherever in the Agreement or any Exhibit thereto the singular or
plural form of a noun is used, the meaning may be taken to be either plural or singular, unless the intent
taken in the context of the sentence would be changed.

ARTICLE 4
PREVAILING WAGE REQUIREMENTS

SEC. 401. Labor Standards and Wage Rates.

A The City, the Contractor and any subcontractor in the performance of work on any
construction contract (project), twenty-five percent (25%) or more of the costs of which are paid from
contract entitlement funds: (1) will be paid wages at rates not less than those prevailing on similar
construction in the locality as determined by the Secretary of Labor in accordance with the Davis-Bacon
Act as amended (40 U.S.C. 276a--276a-7); and (2) will be covered by labor standards specified by the
Secretary of Labor pursuant to 29 CF.R., Parts 1, 3, 5, and 7.

B. In situations in which the Davis-Bacon Act (40 U.S. C. 276a to 276a-7 as supplemented
by Department of Labor regulations 29 CFR Part 5) standards are applicable, (generally construction
contacts in excess of $2,000), the Contractor or any subcontractor shall comply with all requirements and
must file with the regional office of the United States Department of Labor a Standard Form 308 requesting
a wage determination for each intended project at least thirty (30) days before the invitation for bids, and
must ascertain that the wage determination issued and the contract clauses required by 29 C.F.R. 5.5 are
incorporated in any subcontract specifications. The City, the Contractor and any Subcontractor must also
satisfy itself that the successful bidder is made aware of its labor standards responsibilities under the Davis-
Bacon Act.
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(& In the event that the Davis-Bacon Act is deemed not to apply to this Agreement, but yet
the Services to be provided hereunder nonetheless require construction or constructions services, then
Section 20-76 of the Denver Revised Municipal Code pertaining to Payment of Prevailing Wages shall
apply.

D. If any subcontract involving subcontractors other than State agencies shall involve the
construction or maintenance of a public work as set forth in Section 20-76 of the Revised Municipal Code
of the City, the following provisions shall apply:

1. Any person or company other than a State agency entering into a subcontract with the
State for the construction of any public building or the prosecution or completion of any public work or for
repairs upon any public building or public work, shall be required before commencing work, to execute, in
addition to all bonds that may now or hereafter be required of them, a penal bond, with good and sufficient
surety or sureties, to be approved by the Manager of Public Works of the City, conditioned that such
contractors shall promptly make payments of all amounts lawfully due to all persons supplying or fumnishing
him or it, or his or its subcontractors with labor or materials, or with labor and materials used or performed
in the prosecution of the work provided for in such contract, and will indemnify the City to the extent of
any and all payments in connection with the carrying out of any such contracts with said City may be
required to make under the law.

2. Every worker, mechanic or other laborer employed by any Contractor or subcontractor
in the work of drainage or of construction, alteration, improvement, repair, maintenance or demolition of
any public building or public work by or in behalf of the City, or for any department of the City, or financed
in whole or in part by the City or any department of the City, or engaged in the work of a doorkeeper,
caretaker, cleaner, window washer, porter, keeper, janitor or in similar custodial or janitorial work in
connection with the operation of any such public building or the prosecution of any such public work by or
in behalf of the City, or for any department of the City, or financed in whole or in part by the City, or any
department of the City, shall be paid not less than the wages prevailing for the same class and kind of work
in the City as determined by the Career Service Board of the City under Section D hereof.

3. For every subcontract in excess of $2,000.00 which requires the performance of work
involving drainage or involving construction, alteration, improvements, repairs, maintenance or demolition
of any public building or public work, or which requires the performance of the work of a doorkeeper,
caretaker, cleaner, window washer, porter, keeper, janitor, or similar custodial or janitorial work in
connection with the operation of any such public building, or the prosecution of any such public work, the
minimum wages to be paid for every class of labor, mechanics or work shall be not less than the scale of
wages from time to time determined by said Career Service Board to be the prevailing wages under Section
(D) hereof; no increase or increases in such minimum wages shall result in any increased liability on the
part of the City, and the possibility and risk of any such increase or increases is assumed by the Contractor.

4. It shall be duty of said Career Service Board to determine, after hearing, the prevailing
wages for the various classes of laborers, mechanics, and workers which will be required in the performance
of the Subcontract, which determination shall be made periodically at least every six months, and as
frequently as may be considered necessary by said Career Service Board in order that the determination
which is currently in effect shall accurately represent the current prevailing rates of wages. Prior to making
such determination, said Career Service Board shall give reasonable public notice of the time and place of
the hearing concerning such proposal determination and shall afford to all interested parties the right to
appear before it and to present evidence. "Prevailing Wages" shall mean, for each class of work, (a) the
rate of pay currently and most commonly paid to laborers, mechanics and workers performing such classes
of work in the City, and (b) the overtime and other benefits currently and most commonly granted to such
workers, mechanics, and laborers in the City; except that where the work involved is that of construction,
alteration, improvement, repair, maintenance or demolition of any public building or public work,
"Prevailing Wages" shall mean, for each class of work, the rate of pay currently and most commonly paid
and the overtime and other benefits currently and most commonly granted to such workers, mechanics and
laborers in the construction industry of the City.
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5. The Contractor and every Subcontractor under the Contract shall pay every worker,
mechanic and laborer employed under the Contract, not less than the scale of wages as determined by said
Career Service Board under Section D hereof to be the prevailing rate. The Contractor and its
subcontractors shall pay all workers, mechanics and other laborers at least once a week the full amounts of
wages accrued at the time of payment, computed at wage rates not less than thosc stated in the
specifications. Further, the Contractor shall post in a prominent and easily accessible place at the site of
the work the scale of wages to be paid by the Contractor and all Subcontractors working under it. In the
event the Contractor or any Subcontractor shall fail to pay such wages as are required by the Contract, the
Auditor of the City shall not approve any warrant or demand for payment to the Contractor until the
Contractor furnishes the Auditor of the City evidence satisfactory to him that such wages so required by
the Contract have been paid. Further, the Contractor shall furnish to the Auditor of the City cach week
during which work is in progress under the Contract, a true and correct copy of the payroll records of all
workers, laborers and mechanics employed under the Contract, either by the Contractor or Subcontractors.
Such payroll records shall include information showing the number of hours worked by each worker,
laborer or mechanic employed under the Contract, the hourly pay of each such worker, laborer or mechanic,
any deductions made from pay, and the net amount of pay received by each worker, laborer or mechanic
for the period covered by the payroll. Said copy of the payroll record shall be accompanied by a sworn
statement of the Contractor that the copy is a true and correct copy of the payroll records of all mechanics,
laborers and other workers working under the Contract either for the Contractor or Subcontractors, that
payments were made to the workers, laborers, and mechanics as set forth in said payroll records, that no
deductions were made other than those set forth in said records, and that all workers, mechanics and other
laborers employed on work under the Contract, either by the Contractor or Subcontractor, have been paid
the prevailing wages. In the event that any laborer, worker or mechanic employed by the Contractor or
Subcontractor under the Contract has been or is being paid a rate of wages less than the rate of wages
required by the Contract to be paid as aforesaid, the City may, by notice to the Contractor or Subcontractor,
suspend or terminate its right to proceed with the work, or such part of the work as to which there has been
a failure to pay said required wages, and in the event of termination, may prosecute the work to completion
by contract or otherwise, and the Contractor and its sureties shall be liable to the State or City for any excess
costs occasioned the City thereby.

6. No warrant or demand for payment to the Contractor or Subcontractor shall be drawn
or allowed by the Auditor of the City unless the Contractor or Subcontractor shall have filed with said
Auditor the reports and statements required by Section E hereof nor while any such Contractor or
Subcontractor under it shall be in default in the payment of such wages as are reguired by the Contract,

7. The Provisions of Sections B through G hereof, inclusive, shall constitute a part of
every contract of employment between the Contractor and any subcontractor not a State agency and his or
its employee performing work covered by the provisions of said sections.

SEC. 402. Use of Property. Whenever Contract funds available for use in whole or in part for the
purchase or construction (including rehabilitation) of property (other than office equipment, supplies,
materials and other personal property used for the administration of the program), a title to said property
shall not be transferred for a period of five (5) years from the date of purchase or completion of construction
without the approval of the City. Should it be desirable to sell the property or otherwise transfer the
ownership before expiration of the five-year period, a request must be submitted to the City for prior
approval,

ARTICLE 5§
PERSONAL PROPERTY

SEC. 501. Purchases and City Property.
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A The Contractor agrees to use its best efforts to obtain all supplies and equipment for use in
the performance of this Contract at the lowest practicable cost, in a way not inconsistent with Section 20-
61 through 20-67 of the Revised Municipal Code. Any public Contractor may procure its supplies from
State or local government sources without regard to any other provision of the Contract to the extent
required by State or local law. The City will assist the Contractor and its subcontractors in the following
procedures for procurement of supplies and equipment.

B. Title to all non-expendable personal property furnished by the City, if any, shall remain in
the City. Title to all such property acquired by the Contractor including acquisition through lease-purchase
agreement, for the cost of which the Contractor is to be reimbursed in whole or in part as direct item of cost
under the Contract, shall immediately vest in the City upon delivery of such property by the vendor. Title
to other such property, the cost of which is to be reimbursed to the Contractor under this Contract, shall
immediately vest in the City upon (i) issuance for use of such property in the performance of the Contract;
or (ii) commencement of processing or use of such property in the performance of the Contract; or (iii)
reimbursement of the cost thereof by the City, whichever first occurs. Title to the City property shall not
be affected by the incorporation or attachment thereof if any part thereof be or become a fixture or lose its
identity as personality by reason of affixation to any realty. All City-furnished property, and all property
acquired by the Contractor, title to which vests in the City under this paragraph, are subject to the provisions
of this clause and are herein collectively referred to as "City Property".

C. The Contractor agrees to accept as correct the records of the City relating to the
identification and marking, segregation and co-mingling and taking of inventories of City property. The
Contractor shall maintain and administer in accordance with sound business practice, a program for the
maintenance, repair, protection and preservation of City property so as to assure its full availability and
usefulness for the performance of the Contract. The Contractor shall take reasonable steps to comply with
all appropriate directions or instructions which the City may prescribe as reasonably necessary for the
protection of the City property including the removal and shipping of City property, where the City deems
that the interest of the City requires the removal of such property.

D. The City property shall be used only for the performance of this Contract and its use by the
Contractor is understood and agreed to be part of the consideration for which services are provided.

E. The Contractor shall not be liable for any loss of or damage to the City property, or for
expenses incidental to such loss or damage, except that the Contractor shall be responsible for any loss or
damage (including expenses incidental thereto):

1. Which results from willful misconduct or lack of good faith on the part of any one
of the Contractor's directors or officers, or on the part of any of its managers, superintendents or other
equivalent representatives;

2. Which results from a failure on the part of the Contractor, due to the willful
misconduct or lack of good faith on the part of its directors, officers or other representatives mentioned in
(1) above to maintain and administer, in accordance with sound business practice, the program for
maintenance, repair, protection and preservation of City property as required by Paragraph (D) hereof, or
to take all reasonable steps to comply with any appropriate written directions of the City under Paragraph
(D) hereof;

3 For which the Contractor is otherwise responsible under the express terms of the
Contract;

4. Which results from a risk required to be insured under the Contract; or

5. Which results from a risk which is, in fact, covered by insurance or for which the

Contractor is otherwise reimbursed, but only to the extent of such insurance or reimbursement.

The Contractor shall not be reimbursed for, and shall not include as an item of overhead, the cost
of insurance, or any provision for a reserve, covering the risk of loss of or damage to the City property,
except to the extent that the City may have required the Contractor to carry such insurance under any
provisions of the Contract.

F. If the Contractor transfers City property to the possession and control of a subcontractor,
the transfer shall not affect the liability of the Contractor for loss or destruction of or damage to the property
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as set forth in Paragraph (F) hereof. However, the Contractor shall require the subcontractor to assume the
risk of, and be responsible for, any loss or destruction of or damage to the property while in the latter's
possession or control, except to the extent that the subcontractor, with the prior approval of the City,
provides for the relief of the Contractor from such liability. In the absence of such approval, the
subcontractor shall maintain appropriate provisions requiring the retum of all City property in as good
condition as when received, except for reasonable wear and tear or for the utilization of the property in
accordance with the provisions of the Contract.

G. In the event the Contractor is indemnified, reimbursed or otherwise compensated for any
loss or destruction of or damage to the City property, it shall use the proceeds to repair, renovate or replace
the City property involved, or shall credit such proceeds against the cost of the work covered by the Contract
or shall otherwise reimburse the City, as directed by the City. The Contractor shall do nothing to prejudice
the City's rights to recover against third parties for any such loss, destruction or damage and, upon the
request of the City, shall, at the City's expense, furnish to the City all reasonable assistance and cooperation
(including the prosecution of suit and the execution of instruments of assignment in favor of the City) in
obtatning recovery. In addition, where the subcontractor has not been relieved from liability for any loss
or destruction of or damage to City property, the Contractor shall enforce the liability of the subcontractor
for such loss or destruction of or damage to the City property for the benefit of the City.

H. Upon the completion of the Contract, or at such earlier date as may be fixed by the City,
the Contractor shall submit to the City in a form acceptable to it, inventory schedules covering either all
items of City property, or all items of City property not theretofore delivered to the City, and shall deliver
or make such other disposal of such City property as may be directed or authorized by the City. The net
proceeds of any such disposal shall be credited to the cost of the work covered by the Contract or shall be
paid in such manner as the City may direct.

L Unless otherwise provided herein, the City:
L. May abandon any City property in place, and thereupon all obligations of the City
regarding such abandoned property shall cease; and
2. Shall not be under any duty or obligation to restore or rchabilitate, or to pay the

costs of the restoration or rehabilitation of, the Contractor's plant or offices or any portion thereof which is
affected by the abandonment or removal of any City property.
1, All communications issued pursuant to this Section shall be in writing.

ARTICLE 6
FIDELITY BOND

SEC. 601. Fidelity Bonding Assurance. Prior to the initial disbursement of funds to the
Contractor, the City may request that fidelity bonding be obtained from the surety of the Contractor
evidencing that all persons handling funds received or disbursed under the program are covered by fidelity
insurance in an amount and manner consistent with the coverage of comparable City employees and
consistent with sound fiscal practice. If the bond of any employee of the Contractor is cancelled or coverage
is substantially reduced, the Contractor shall notify the City and shall not disburse any funds thereafter until
the City receives and acknowledges assurance from the Contractor that adequate insurance coverage has
been obtained.

ARTICLE 7
REQUIRED CONTRACT CLAUSES FOR ETA GRANTS

SEC. 701. Executive Order 11246. The Contractor must be in compliance with Executive Order
11246 of September 24, 1965 entitled “Equal Employment Opportunity,” as amended by Executive Order
11375 of October 13, 1967, as supplemented in Department of Labor regulations (41 DFR chapter 60).
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SEC.702. Copeland “Anti-Kickback” Act If this agreement involves construction or repair
work, it will comply with the Copeland “Anti-Kickback” Act (18 U.S.C. 847) as supplemented in
Department of Labor regulations (29 CFR Part 3).

SEC.703. Contract Work Hours and Safety Standards Act The Contractor shall comply with

all Federal, State, and Municipal Act, laws, ordinances, rules and regulations relating to minimum wages
and maximum hours of work, including Sections 103 and 107 of the Contract Work Hours and Safety
Standards Act (40 U.S.C. 327-330) as supplemented by Department of Labor regulations (29 CFR Part 5).

SEC.704. Clean Air Act Notwithstanding any other provision, the Contractor agrees to comply
with the Clean Air Act, as amended, (42 U.S.C. 1857 et seq.}, the Clean Water Act, as amended (33 U.S.C.
466 et seq.), and the standards issued pursuant thereto, in facilities which are involved in the activities
receiving assistance. All subcontracts will include provisions required by regulations issued by the
Department of Labor with respect to the Clean Air Act of 1970 and the Federal Water Pollution Control
Act.

SEC.705.  Energy Policy and Conservation Act The Contractor shall comply with all applicable
standards and policies relating to energy efficiency which are contained in the state energy conservation
plan issued in compliance with the Energy Policy and Conservation Act, Public law 94-163, 89 Stat. 871.

SEC.706. Lobbying Certification
A None of the funds provided under this Agreement shall be used to influence or attempt to

influence any elected or public official to support or defeat any legislation or rules and regulations pending
before the Council of the City or the General Assembly of the State of Colorado.

B. Contractor assures and certifies compliance with applicable federal law 45 C.F.R. Part 93
for TANF; 29 C.F.R. Part 93 for WIA; and 45 C.F.R. Part 93 for the Refugee Act.

SEC. 707. Federal Debarment This Agreement is subject to the prohibitions on contracting with
a debarred organization set out in U.S. Executive Order 12549, Debarment and Suspension implemented at
45 CFR. Part 76. By its signature below, the Contractor assures and certifies that it is not presently
debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from
participation in this transaction by any Federal department or agency. The Contractor shall provide
immediate written notice to the Director if at any time it learns that its certification to enter into this
Agreement was erroneous when submitted or has become erroneous by reason of changed circumstances.
If the Contractor is unable to certify to any of the statements in the certification contained in this Article
34, the Contractor shall provide a written explanation to the City within thirty (30) calendar days of the date
of execution of this Agreement. Furthermore, if the Contractor is unable to certify to any of the statements
in the certification contained in this Article 34, the City may pursue any and all available remedies available
to the City, including but not limited to terminating this Agreement immediately, upon written notice to the
Contractor.

SEC. 708. Nepotism

A. No sub awardee or employing agency may hire a person in an administrative capacity, staff
position, public-service employment position or on-the-job training position funded under the Act, if a
member of that person's immediate family is engaged in an administrative capacity for the recipient or
program agent from which the sub awardee or employing agency obtains its funds. To the extent that an
applicable State or local legal requirement regarding nepotism is more restrictive than this provision, such
state or local requirement shall be followed.

B. For purposes of this section:
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1. The term "immediate family" means wife, husband, son, daughter, mother, father,
brother, brother-in-law, sister, sister-in-law, daughter-in-law, son-in-law, mother-in-law, father-in-law,
aunt, uncle, niece, nephew, stepparent, and stepchild.

2. The term "person in an administrative capacity” includes those persons who have
overall administrative responsibility for a program, for the obtaining of and/or approval of any grant funded
under the Act, as well as other officials who have influence or control over the administration of the
program, such as the project director, deputy director and unit chiefs, and persons who have selection,
hiring, placement or supervisory responsibilities for public service employment or OJT participants.

3. The term "staff position" includes all CWPA staff positions funded under the Act,
such as instructors, counselors and other staff involved in administrative training or service activities.

SEC.709.  Prohibited Political Activity and Political Patronage None of the funds, materials,
property or services provided directly or indirectly under this Agreement shall be used in the performance
of this Agreement for any partisan political activity, or to further the election or defeat of any candidate for
public office.

Without limiting the foregoing, the Contractor agrees that political activities are prohibited under
this Agreement, and agrees that no funds paid to it by the City hereunder will be used to provide
transportation for any persons to polling places or to provide any other services in connection with elections.

A. No program under the Act may involve political activities.

B. No participant may engage in partisan or non-partisan political activities during work
hours,

C. No participant may be employed or out-stationed in the office of a member of Congress or
a state or local legislator or on any staff of a legislative committee.

D. No participant may be employed or out-stationed in the immediate office of any chief
elected executive official (such as the Mayor).

E. No participant may be employed or out-stationed in positions involving political activities
in the offices of other elected executive officials (such as a City Council Officer).

F. Contractor staff and participants must comply with the provisions of the Hatch Act.

G. A Contractor may not select or promote a participant based on that individual's political
affiliation or beltef.

H. A Contractor may not select or advance an employee as a reward for political services or

as a form of political patronage whether or not the political services or patronage is partisan in nature.
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DATE {MM/DD/YVYYY)

9/1/2019 9/7/2018

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT: if the certificate holder is an ADDITIONAL INSURED, the policy{les) must have ADDITIONAL INSURED provisions or be endorsed,
If SUBROGATION 1S WAIVED, subject to the tarms and conditions of the policy, certain policies may require an endorsement. A statement an
this certificate does not confer rights to the certificate holder In lieu of such endorsement{s).

T 0 ROSS AVENUE. SurTE e
, SUITE 1400 . .
DALLAS TX 75201 bt Bt [ (W€, woy
214-869-6700
e INSURER{S\AFFORDING COVERAGE NAIC #
INSURER A : National Union Fire Ins Co Pitts. PA 19445
i RED ﬁghﬂéE&Jé LLV% force S INSURER B :
54 a ResCare Workforce Services .
1368543 805 N. Whittington Pkwy INSURER G :
Louisvile KY 40222 INSURER O ¢
LINSURERE ;
INSURERF ;

COVERAGES RESCAQI CERTIFICATE NUMBER: 15479090

REVISION NUMBER: XXXXXXX

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN SSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TQ ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

SR TYPE OF INSURANCE ss [es POLICY NUMBER [P SRl e 2 | LIMITS
COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE s XXXXXXX
| cLams-ace D OCCUR NOT APPLICABLE DAMAGE TO RENTED ¢ XXXXXXX
§ XXXXXXX
| PERSONAL & ADV INURY |8 XX XX XXX
GEN'L AGGREGATE LIMIT APPLIES FER GENERAL AGGREGATE |5 XXX XXX
pocy[_ |58% [ Jioc PRODUCTS - comPior 466 |5 XXXXXXX
OTHER: $
i.f_TOMOBILE LIABILITY COMBINED SINGLE LIMIT s XXXXXXX
[ ] anvaure NOT APPLICABLE |BODII.Y WJURY (Per person [$ XX XXX XX
|| %VT Y gg;!ggULED BODILY INJURY {Per accident]S XX XX XXX
| [ A omy NORRENED $ XXXXXXX
s
| | umereLLA LR OCCUR EACH OCCURRENCE 5 AXXXXXX
EXCESS LIAB CLAIMS-MADE NOT APPLICABLE IAGGREGATE $ XXXXXXX
DED RETENTION § $
WORKERS COMPENSATION PER Ti-
AND EMPLOYERS' LIABILITY YiN NOT APPLICABLE [Sthure | 3K
ay smomeronmeneeune [ I each acciomr s KXXXXXX |
::ﬂ-ndm :rﬂ L DISEASE + EA EMPLOYEE XXXXXXX
DE;’(\:RIPTIDN OF‘O’PERATIONS balow DISEASE - POLICY LIMIT -1 xxxxxxx
A | Cyber N I N |01-825-17-60 912018 | 912019 |S10M Limit

DESCRIPTION OF OPERATIONS / LOCATIONS ! VEHICLES (ACORD 101, Additional Remarks Schedule,

el

if more spacae is required)

Denver, its elected and appointed officials and employees.

may be
Sexual Abuse / Molestation coverage is not excluded; Contract #AA-26769-15-55-A-8; Centificate holder is amended to include: the City and County of

City & County of Denver,

Oftice of Economic Development/
Division of Workforce Development
201 W. Colfax Ave #907

Denver CO 80202

CERTIFICATE HOLDER CANCELLATION
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS,
15479090 AUTHORIZED REPRESENTATIVE

/Z/)aé&”;
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Colorado Department of Labor & Employment
Workforce Development Programs
AFFIDAVIT OF IMMIGRATION STATUS

Print Your Name: | Social Security Number:

Are you a United States (U.5.) citizen? [JYes []No

If No, verify or provide your alien permit number.  Alien Permit Number I l

If you are not a U.S. citizen, are you in satisfactory immigration status? [JYes [INo

In accordance with the Colorado Revised Statutes 24-76.5, you must possess one of the following forms of identification (1D).
Check the appropriate box and provide the ID number and the expiration date, if any. If you do not possess one of the forms
of ID listed and do not provide the requested information, your benefits may be denied.

[ Colorado Driver's License 7] Colorado Identification Card
ID Number l 12 Number I
Expiration DateL Expiration Date I
O LS. Military Card ] Military Dependent Identification Card
1D Number I 10 Number |
Expiration Date [ —l Expiration Date l
[J U.5. Coast Guard Merchant Mariner Card 7] Native American Tribal Document
1D Number | ID Number l
Expiration Date | Expiration Date I
U.5. Passport
o P [[] OtherID: I j
ID Number I :
iD Number | I
Expiration Date l
Expiration Date | ]

Affirmation

1 affirm under penalty of perjury that the above information is true to the best of my knowledge. | understand that my lawful
presence in the U.S. will be verified before workforce program services can be provided. | affirm that | am a U.S. citizen, legal
permanent resident, or am otherwise lawfully present in the US. | understand that there are severe penalties for providing
false statements and willfully misrepresenting information in order to obtain or increase workforce program services. |
authorize the release of all information to determine my eligibility for workforce program services. | understand this may
include release of informaticn from former employers, verification with the U.S. Bureau of Citizenship and Immigration
Services, and sharing of information with other public agencies in the performance of their public duties in accordance with
the Colorado Employment Security Act 8-72-107.

Signature Date

ResCare/MWIOAILYV
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Business Associate Terms -HIPAA/HITECH

1. GENERAL PROVISIONS AND RECITALS

1.01  The parties agree that the terms used, but not otherwise defined below, shall have

the same meaning given to such terms under the Health Insurance Portability and Accountability
Act of 1996, Public Law 104-191 ("HIPAA"), the Health Information Technology for Economic
and Clinical Health Act, Public Law 111-005 ("the HITECH Act"), and their. implementing
regulations at 45 CFR Parts 160 and 164 ("the HIPAA regulations") asthey e x i st or may hereafter
be amended.

1.02 The parties agree that a business associate relationship (as described in 45 CFR
§160.103) under HIPAA, the HITECH Act, and the HIPAA regulations arises between the
CONTRACTOR and CITY to the extent that CONTRACTOR performs, or delegates to
subcontractors to perform, functions or activities on behalf of CITY.

1.03 CITY wishes to disclose to CONTRACTOR certain information, some of which
may constitute Protected Health Information (“PHI) as defined below, to be used or disclosed in
the course of providing services and activities.

1.04 The parties intend to protect the privacy and provide for the security of PHI that may
be created, received, maintained, transmitted, used, or disclosed pursuant to the Agreement in
compliance with the applicable standards, implementation specifications, and requirements of
HIPAA, the HITECH Act, and.the HIPAA regulations as they exist or may hereafter be amended.

1.05 The parties understand and acknowledge that HIPAA, the HITECH Act, and the
HIPAA regulations do not pre-empt any state statutes, rules, or regulations that impose more
stringent requirements with respect to privacy of PHI.

1.06% The parties understand that the HIPAA Privacy and Security rules apply to the
CONTRACTOR in the same manner as they apply to a covered entity. CONTRACTOR agrees to
comply at all times with the terms of this Agreement and the applicable standards,
implementation specifications, and requirements of the Privacy and the Security rules, as they exist
or may hereafter be amended, with respect to PHI.

2. DEFINITIONS.

2.01 "Administrative Safeguards" are administrative actions, and policies and

Exhibit G
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procedures, to manage the selection, development, implementation, and maintenance of security

measures to protect electronic PHI and to manage the conduct of CONTRACTOR's workforce in

relation to the protection of that information.

2.02 "Agreement” means the attached Agreement and its exhibits to which this these

terms additional are incorporated by reference.

2.03 "Breach" means the acquisition, access, use, or disclosure of PHI in a manner not

permitted under the HIPAA Privacy Rule which compromises the security or privacy of the PHI.
2.03.1 Breach excludes:

a.

any unintentional acquisition, access, or use of PHI by a workforce
member or person acting under the authority of CONTRACTOR or
CITY, if such acquisition, access, or use was made in good faith and
within the scope of authority and does not result in further use or
disclosure in a manner not permitted under the Privacy Rule.

any inadvertent disclosure by a person who is authorized to access PHI
to another person authorized to access PHI, or organized health care
arrangement in which CITY participates, and the information received
as a result of such disclosure is not further used or disclosed in a
manner disallowed under the HIPAA Privacy Rule.

a disclosure of PHI where CONTRACTOR or CITY has a good faith
belief that an unauthorized person to whom the disclosure was made

would not reasonably have been able to retain such information.

2.03.2+-Except as provided in paragraph (a) of this definition, an acquisition, access,

use, or disclosure of PHI in a manner not permitted under the HIPAA Privacy Rule

is presumed to be a breach unless CONTRACTOR demonstrates that there is a low

probability that the PHI has been compromised based on a risk assessment of at least

the following factors:

a.

DPS/WIOA/LY
OEDEV: 201842412-00
7/1/2018-6/30/2019

The nature and extent of the PHI involved, including the types of
identifiers and the likelihood of re-identification;
The unauthorized person who used the PHI or to whom the disclosure

was made;
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c.  Whether the PHI was actually acquired or viewed; and
d.  The extent to which the risk to the PHI has been mitigated.

2.04 "CONTRACTOR" shall have the same meaning as in the attached Agreement, to
which these Business Associate terms are incorporated by reference.

2.05 "CITY" shall have the same meaning as in the attached Agreement, to which these
Business Associate terms are incorporated by reference.

2.06 "Data Aggregation” shall have the meaning given to such term under the HIPAA
Privacy Rule in 45 CPR §164.501.

2.07 "Designated Record Set" shall have the meaning given to such term under the
HIPAA Privacy Rule in 45 CPR §164.501.

2.08 "Disclosure" shall have the meaning given to such term under the HIPAA
regulations in 45 CFR §160.103.

2.09 "Health Care Operations" shall have the meaning given to such term under the
HIPAA Privacy Rule in 45 CFR §164.501.

2.10 "Immediately" where used here shall mean within 24 hours of discovery.

2.11 "Individual" shall have the meaning given to such term under the HIPAA Privacy
Rule in 45 CFR §160.103 and shall include a person who qualifies as a personal representative in
accordance with 45 CFR §164.502(g).

212 "Parties” shall mean “CONTRACTOR” and “CITY", collectively.

2.13 "Physical Safeguards" are physical measures, policies, and procedures to protect
CONTRACTOR's electronic information systems and related buildings and equipment, from natural
and environmental hazards, and unauthorized intrusion.

2.14~"The HIPAA Privacy Rule" shall mean the Standards for Privacy of Individually
Identifiable Health Information at 45 CFR Part 160 and Part 164, Subparts A and E.

2.15 "Protected Health Information" or "PHI" shall have the meaning given to such term
under the HIPAA regulations at 45 CFR §160.103.

2.16 "Required by Law" shall have the meaning given to such term under the HIPAA
Privacy Rule at 45 CFR §164.103.
2.17 "“Secretary" shall mean the Secretary of the Department of Health and Human

Services or his or her designee.
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2.18 "Security Incident" means attempted or successful unauthorized access, use,

disclosure, modification, or destruction of information or interference with system operations in an
information system. "Security incident" does not include trivial incidents that occur on a daily basis,
such as scans, "pings”, or unsuccessful attempts to penetrate computer networks or servers
maintained by CONTRACTOR.

2.19 "The HIPAA Security Rule” shall mean the Security Standards for the Protection of
electronic PHI at 45 CFR Part 160, Part 162, and Part 164, Subparts A and C.

2.20 "Subcontractor" shall have the meaning given to such term.under the HIPAA
regulations at 45 CFR §160.103.

2.21 "Technical safeguards" means the technology and the policy and procedures for its
use that protect electronic PHI and control access to it.

2.22 "Unsecured PHI" or "PHI that is unsecured" means PHI that is not rendered

unusable, unreadable, or indecipherable to unauthorized individuals through the use of a technology
or methodology specified by the Secretary of Health and Human Services ("HHS") in the guidance
issued on the HHS Web site.

223 "Use" shall have the meaning given to such term under the HIPAA regulations at 45
CFR §160.103.

3. OBLIGATIONS AND ACTIVITIES OF CONTRACTOR AS BUSINESS
ASSOCIATE.

3.01 CONTRACTOR agrees not to use or further disclose PHI that CITY discloses to

CONTRACTOR except as permitted or required by this Agreement or by law.

3.02 CONTRACTOR agrees to use appropriate safeguards, as provided for in this
Agreement, to prevent'use or disclosure of PHI that CITY discloses to CONTRACTOR or that
CONTRACTOR creates, receives, maintains, or transmits, on behalf of CITY, except as provided
for by this Contract.

3.03 CONTRACTOR agrees to comply with the HIPAA Security Rule, at Subpart C of
45 GFR Part 164, with respect to electronic PHI that CITY discloses to CONTRACTOR or that
CONTRACTOR creates, receives, maintains, or transmits, on behalf of CITY.

3.04 CONTRACTOR agrees to mitigate, to the extent practicable, any harmful effect of a
Use or Disclosure of PHI by CONTRACTOR in violation of the requirements of this Agreement

that becomes known to CONTRACTOR.
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3.05 CONTRACTOR agrees to immediately report to CITY any Use or Disclosure of PHI
not provided for by this Agreement that CONTRACTOR becomes aware of. CONTRACTOR must
report Breaches of Unsecured PHI in accordance with 45 CFR §164.410.

3.06 CONTRACTOR agrees to ensure that any subcontractors that create, receive,
maintain, or transmit, PHI on behalf of CONTRACTOR agree to the same restrictions and conditions
that apply to CONTRACTOR with respect to such information.

3.07 To comply with the requirements of 45 CFR §164.524, CONTRACTOR agrees to
provide access to CITY, or to an individual as directed by CITY, to PHI in a Designated Record Set
within fifteen (15) calendar days of receipt of a written request by CITY.

3.08 CONTRACTOR agrees to make amendment(s) to PHI in a-Designated Record Set
that CITY directs or agrees to, pursuant to 45 CFR §164.526, at the request of CITY or an Individual,
within thirty (30) calendar days of receipt of the request by CITY. CONTRACTOR agrees to notify
CITY in writing no later than ten (10) calendar days after the amendment is completed.

3.09 CONTRACTOR agrees to make internal practices, books, and records, including
policies and procedures, relating to the use and disclosure of PHI received from, or created or
received by CONTRACTOR on behalf of CITY, available to CITY and the Secretary in a time and
manner as determined by CITY, or as designated by the Secretary, for purposes of the Secretary
determining CITY'S compliance with the HIPAA Privacy Rule.

3.10 CONTRACTOR agrees to document any Disclosures of PHI that CITY discloses to
CONTRACTOR or that CONTRACTOR creates, receives, maintains, or transmits on behalf of
CITY, and to make information related to such Disclosures available as would be required for CITY
to respond to a request by an Individual for an accounting of Disclosures of PHI in accordance with
45 CFR §164.528.

3.11/ CONTRACTOR agrees to provide CITY, or an Individual as directed by CITY, and
in a timely and manner to be determined by CITY, that infolmation collected in accordance with
the Agreement, in order to permit CITY to respond to a request by an Individual for an accounting
of Disclosures of PHI in accordance with 45 CFR §164.528.

3.12 CONTRACTOR agrees that, to the extent CONTRACTOR carries out CITY's
obligation(s) under the HIPAA Privacy and/or Security rules, CONTRACTOR will comply with the
requirements of 45 CFR Part 164 that apply to CITY in the performance of such obligation(s).

3.13 CONTRACTOR shall work with CITY upon notification by CONTRACTOR to
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CITY of a Breach to properly determine if any Breach exclusions exist as defined below.

4. SECURITY RULE.

4.01 CONTRACTOR shall comply with the requirements of 45 CFR § 164.306 and
establish and maintain appropriate Administrative, Physical and Technical Safeguards m accordance
with 45 CFR §164.308, §164.310, §164.312, and §164.316 with respect to electronic PHI that CITY
discloses to CONTRACTOR or that CONTRACTOR creates, receives, maintains, or transmits on
behalf of CITY. CONTRACTOR shall follow generally accepted system security principles and the
requirements of the HIPAA Security Rule peliaining to the security of electronic PHI

4.02 CONTRACTOR shall ensure that any subcontractors that create, receive, maintain,
or transmit electronic PHI on behalf of CONTRACTOR agree through a contract with
CONTRACTOR to the same restrictions and requirements contained here.

4.03 CONTRACTOR shall immediately report to CITY any Security Incident of which
it becomes aware. CONTRACTOR shall report Breachgs of Unsecured PHI as below and as
required by 45 CFR §164.410.

5. BREACH DISCOVERY AND NOTIFICATION.

5.01 Following the discovery of a Breach of Unsecured PHI, CONTRACTOR shall notify
CITY of such Breach, however, both parties may agree to a delay in the notification if so advised by
a law enforcement official pursuant to 45 CFR §164.412.

5.01.1 A Breach:shall be treated as discovered by CONTRACTOR as of the first
day on which such Breach is knownto CONTRACTOR or, by exercising
reasonable diligence, would have been known to CONTRACTOR.

5.01.2 CONTRACTOR shall be deemed to have knowledge of a Breach, if the
Breach is known, or by exercising reasonable diligence would have known,
to any person who is an employee, officer, or other agent of
CONTRACTOR, as determined by federal common law of agency.

5.02 CONTRACTOR shall provide the notification of the Breach immediately to the
CITY DHS Executive Director or other designee.

5.02.1 CONTRACTOR'S initial notification may be oral, but shall be followed by
written notification within 24 hours of the oral notification.

5.03 CONTRACTOR'S notification shall include, to the extent possible:
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5.03.1 The identification of each Individual whose Unsecured PHI has been, or is
reasonably believed by CONTRACTOR to have been, accessed, acquired,
used, or disclosed during the Breach;

5.03.2 Any other information that CITY is required to include in the notification to
each Individual under 45 CFR §164.404 (c) at the time CONTRACTOR is
required to notify CITY, or promptly thereafter as this information becomes
available, even after the regulatory sixty (60) day period set forth in 45 CFR
§164.410 (b) has elapsed, including:

a. A brief description of what happened, including the date of the
Breach and the date of the discovery of the Breach, if known;

b. A description of the types of Unsecured PHI that were involved in
the Breach (such as whether full name, social security number, date
of birth, home address, account'number, diagnosis, disability code,
or other types of information were involved);

c. Any steps Individuals' should take to protect themselves from
potential harm resulting from the Breach;

d. A brief description of what CONTRACTOR is doing to investigate
the Breach, to mitigate harm to Individuals, and to protect against any
future:Breaches; and

e. Cﬁntact procedures for Individuals to ask questions or learn
additional information, which shall include a toll-free telephone
number, an e-mail address, Web site, or postal address.

5.04 CITY may require CONTRACTOR to provide notice to the Individual as required in
45 CPR §164.404, it: at the sole discretion of the CITY, it is reasonable to do so under the
circumstances.

5.05 In the event that CONTRACTOR is responsible for a Breach of Unsecured PHI in
violation of the HIPAA Privacy Rule, CONTRACTOR shall have the burden of demonstrating that
CONTRACTOR made all required notifications to CITY, and as required by the Breach notification
regulations, or, in the alternative, that the acquisition, access, use, or disclosure of PHI did not

constitute a Breach.
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5.06 CONTRACTOR shall maintain documentation of all required notifications of a
Breach or its risk assessment under 45 CPR §164.402 to demonstrate that a Breach did not occur.

5.07 CONTRACTOR shall provide to CITY all specific and pertinent information about
the Breach, including the information listed above, if not yet provided, to permit CITY to meet its
notification obligations under Subpart D of 45 CPR Part 164 as soon as practicable, but in no event
later than fifteen (15) calendar days after CONTRACTOR's initial report of the Breach to CITY.

5.08 CONTRACTOR shall continue to provide all additional pertinent information about
the Breach to CITY as it becomes available, in reporting increments of five (5) business days after
the prior report to CITY. CONTRACTOR shall also respond in good faith to all reasonable requests
for further information, or follow-up information, after report to CITY, when such request is made
by CITY.

5.09 In addition to the provisions in the body of the Agreement, CONTRACTOR shall
also bear all expense or other costs associated with the Breach and shall reimburse CITY for all
expenses CITY incurs in addressing the Breach and consequences thereof, including costs of
investigation, notification, remediation, documentation or other costs or expenses associated with
addressing the Breach.

6. PERMITTED USES ANDDISCLOSURES BY CONTRACTOR.

6.01 CONTRACTOR may ‘use or further disclose PHI that CITY discloses to
CONTRACTOR as necessary to perform functions, activities, or services for, or on behalf of, CITY

as specified in the Agreement; provided that such use or Disclosure would not violate the HIPAA
Privacy Rule if done by CITY.
6.02 CONTRACTOR may use PHI that CITY discloses to CONTRACTOR, if necessary,
for the proper management and administration of the Agreement.
6.03' CONTRACTOR may disclose PHI that CITY discloses to CONTRACTOR to carry
out the legal responsibilities of CONTRACTOR, if:
6.03.1 The Disclosure is required by law; or
6.03.2 CONTRACTOR obtains reasonable assurances from the person or entity to
whom/which the PHI is disclosed that it will be held confidentially and used
or further disclosed only as required by law or for the purposes for which it
was disclosed to the person or entity and the person or entity immediately

notifies CONTRACTOR of any instance of which it is aware in which the
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confidentiality of the information has been breached.

6.04 CONTRACTOR may use or further disclose PHI that CITY discloses to
CONTRACTOR to provide Data Aggregation services relating to the Health Care Operations of
CONTRACTOR.

6.05 CONTRACTOR may use and disclose PHI that CITY discloses to CONTRACTOR
consistent with the minimum necessary policies and procedures of CITY.

7. OBLIGATIONS OF CITY.

7.01 CITY shall notify CONTRACTOR of any limitation(s) in CITY'S notice of privacy
practices in accordance with 45 CFR §164.520, to the extent that such limitation may affect
CONTRACTOR'S Use or Disclosure of PHI.

7.02 CITY shall notify CONTRACTOR of any changes in, or revocation of, the
permission by an Individual to use or disclose his or her PHI, to the extent that such changes may
affect CONTRACTOR'S Use or Disclosure of PHI.

7.03 CITY shall notify CONTRACTOR of any restriction to the Use or Disclosure of PHI
that CITY has agreed to in accordance with 45 CFR §164.522, to the extent that such restriction may
affect CONTRACTOR'S use or disclosure of PHL

7.04 CITY shall not request CONTRACTOR to use or disclose PHI in any manner that
would not be permissible under the HIPAA Privacy Rule if done by CITY.

8. BUSINESS ASSOCIATE TERMINATION.

8.01 Upon CITY'S knowledge of a material breach or violation by CONTRACTOR of the
requirements of this Contract, CITY shall:
8.01.1 Provide an opportunity for CONTRACTOR to cure the material breach or
end the violation within thirty (30) business days; or
8.01.2 Immediately terminate the Agreement, if CONTRACTOR is unwilling or
unable to cure the material breach or end the violation within (30) days,
provided termination of the Agreement is feasible.
8.02  Upon termination of the Agreement, CONTRACTOR shall cither destroy or return
to CITY all PHI CONTRACTOR received from CITY and any and all PHI that CONTRACTOR
created, maintained, or received on behalf of CITY in conformity with the HIPAA Privacy Rule.

8.02.1 This provision shall apply to all PHI that is in the possession of
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subcontractors oragents of CONTRACTOR.

8.02.2 CONTRACTOR shall retain no copies of the PHL
8.02.3 In the event that CONTRACTOR determines that returning or destroying

the PHI is not feasible, CONTRACTOR shall provide to CITY notification
of the conditions that make return or destruction infeasible. Upon
determination by CITY that return or destruction of PHI is infeasible,
CONTRACTOR shall extend the protections of this Agreement to the PHI
and limit further Uses and Disclosures of the PHI to those purposes that
make the return or destruction infeasible, for as long. as CONTRACTOR

maintains the PHI.

8.03 The obligations of this Agreement shall survive the termination of the Agreement.
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EXHIBIT H

Use of City Facilities
Terms and
Conditions

1. Description of Licensed Premises/Space Maps.

1.1. Licensed Premises
111 Castro Building
112 ArieP. Taylor Building

1.2. The descriptions/space maps for the Licensed Premises may be modified to correct
minor, technical errors upon the written authorization of the DWD Director and
the DHS Facilities Director, as concerns the DHS Premises, or the Director of
Real Estate, as concerns the Arie P. Taylor Building.

2. No Real Property Interest.

2.1 The limited license granted under the Agreement is not a grant of a right, title or
interest in the Licensed Premises. Contractor represents, warrants, acknowledges and
agrees that it does not have, has not been granted and will not own or hold any real
property interest in the Licensed Premises or the City Buildings and that it does not
have any of the rights, privileges or remedies that a tenant or lessee would have under
areal property lease.

3. Use of Licensed Premises; Common Areas.

3.1. Contractor warrants and represents it will use the Licensed Premises solely to
provide the Services. Contractor shall not use or permit the Licensed Premises to
be used for any other purpose without the prior written consent of the DWD Director
and either the DHS Facilities Director (with respect to the DHS Premises), or
the Director of Facilities Management (with respect to the Arie P. Taylor Building)
which consent from the City may be withheld in the City's sole discretion,

3.2.Contractor shall be allowed access to: i) the common areas in the City Buildings,
on a non-exclusive basis for the general use of Contractor's employees; and ii) the
Cafeteria in the Castro Building when the Cafeteria is open for business.

3.3. Contractor, its officers, agents, and employees, shall:

331k Usethe Licensed Premises in a neat, orderly, careful, safe and proper manner;

332 Comply with all applicable laws and ordinances of any duly constituted
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33s.

34.
34L

347

ResCare/WIOA/LV

authority, including but not limited to the City;

Keep the Licensed Premises free and clear from all trash, debris, and waste
resulting from its use or the use by its employees, officers, agents, invitees and
visitors;

Comply with all rules, regulations, policies, and directives of the City conceming
the use or security of the Licensed Premises or the City Buildings;

Cooperate and comply with the provisions of Executive Order No. 13,
entitled "Sale and Advertising of Tobacco Products in or on City Premises and
Facilities", which prohibits the sale or advertisement of tobacco products on
City owned property and in facilitics owned or operated or controlled by the
City and County of Denver. "Sale" includes promotional distribution, whether
for consideration or not, as well as commercial transactions for consideration.
"Advertising” includes the display of commercial and noncommercial promotion
of the purchase or use of tobacco products through any medium whatsoever,
but does not include any advertising and sponsoring which is a part of a
performance or show or any event displayed orheld in City facilities.

Contractor, its officers, agents, and employees, shall not:

Use or permit the Licensed Premises to be used for any purpose prohibited by
the laws of the United States of America or the State of Colorado, or the
Charter, ordinances, executive orders, or policies of the City and County of
Denver;

Commit or suffer to be committed any waste or damage upon the Licensed
Premises;

Do or permit to be done anything which may interfere with the effectiveness
or accessibility of utility, heating, ventilating or air conditioning systems or
portions thereof inthe Licensed Premises or elsewhere in the City Buildings;

Do or permit to be done anything which may interfere with free access and
passage in the City Buildings or the public areas adjacent thereto, nor hinder
police, firefighting or other emergency personnel in the discharge of their duties;

Do or permit to be done anything which may interfere with the effectiveness
or accessibility of elevators in the Building, including lines, pipes, wires, conduits
and equipment connected with or appurtenant thereto:

Overload any floor, wall orceiling in the Licensed Premises;

Place any additional lock of any kind upon any window or interior or exterior

door in the Licensed Premises, or make any change in any existing door or
window lock or the mechanism thereof, unless a key therefor is maintained
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on the Licensed Premises, nor refuse, upon the expiration or sooner termination
of this Agreement, to surrender to the City any and all keys to the interior or
exterior doors of the Licensed Premises, whether said keys were furnished to
or otherwise procured by Contractor, and in the event of the loss of any keys
furnished by the City, Contractor shall pay the City, on demand, the cost for
replacement keys

Do or permit to be done any act or conduct on, in or near the Licensed Premises
or a City Building that will invalidate, suspend or increase the rate of any fire
insurance policy required under this Agreement, or carried by the City covering
the Building or which, in the opinion of the City, may constitute a hazardous
condition that will increase the risks normally attendant upon the operations
contemplated under this Agreement, If, by reason of any failure on the part
of Contractor after receipt of notice in writing' from the City to comply with
the provisions of this subparagraph, any fire insurance rate on a City Building,
or any part thereof, or on the buildings in which the same are located, shall
at any time be higher than it normally would be, then Contractor shall pay
the City, on demand, that part of all fire insurance premiums paid by the City
which have been charged because of such violation or failure of Contractor;
provided, however, that nothing contained herein shall preclude Contractor
from bringing, keeping or using on or about the Licensed Premises such
Contractor's Personal Property or consumable materials or supplies as are
appropriate or customary in carrying on its business, or from carrying on said
business in all respects as is customary;

Permit undue loitering on or about the Licensed Premises;
Use the Licensed Premises, or any part thereof, for lodging or sleeping
purposes; or

Use or allow the Licensed Premises to be used for any improper, immoral
or objectionable purposes.

4. Utilities and Janitorial Services.

4.1, The City will supply reasonable quantities of the following utilities as necessary for
the Contractor's reasonable normal office use of the Licensed Premises: heating and
air conditioning (HVAC); electricity, water, gas, and janitorial and trash removal
services.

4.2, Contractor will have access to standard power circuits, connections, and light fixtures
and wiring currently in place in the Licensed Premises as of the Commencement Date.
Levels of light illumination and wattage requirements for light fixtures in the Licensed
Premises will be determined solely by the City.

ResCare/WIOA/LV
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4.3.The City does not warrant or guarantee the uninterrupted availability of any or all of
the above described utilities necessary or desirable for the use of the Licensed
Premises by the Contractor. The City reserves the right to interrupt, curtail, suspend
or temporarily discontinue utility. services serving the Licensed Premises when
necessary by reason of accident, emergency, and unavailability of employees, repair,
alterations or improvements or whenever by reason of strikes, lockouts, riots, acts
of God or any other cause beyond the control of the City. The City shall

not be liable to Contractor for loss or damages for any failure by third party utility
companies or governmental authorities to supply utility service to the Licensed
Premise or for any limitation of supply resulting from governmental orders or
directives. No such failure to supply utility service shall in any way be construed
as cause for the release of the Contractor from any of its duties and obligations
under this Agreement.

4.4, Contractor shall fully comply with all water and energy conservation programs
currently in effect for the DHS Premises or as may be adopted from time to time.

5. Communication Services.

5.1. The Licensed Premises may contain standard cabling and telephone wiring systems
for cable and modem based telephone and intemnet communications. IfContractor
desires to obtain other telephone or internet services, it will obtain the prior written
approval of the DHS Director of Facilities for such other services and will be
responsible for all payment directly to third party providers.

6. Improvements {Alterations).

6.1.By Contractor. Contractor shall not make or permit to be made any construction,
repairs, alterations, additions, replacements, repairs, partitions, or changes of any kind
or character to the Licensed Premises.

6.2.By City. The City has no obligation to construct or provide any alterations,
additions, replacements, repairs, partitions, or changes to the Licensed Premises
except to the extent expressly provided in Section 5 of this Exhibit H below.

7. Routine repairs and preventative maintenance.

7.1The City will supply routine repairs or replacements and reasonable preventative
maintenance for the general upkeep, against normal wear and tear, of the roof, exterior
walls, structural foundations, and building systems (including without limitation all
existing HVAC, electrical, lighting, duct work, floor coverings, walls, fire sprinkler
system, ceilings, and painting) associated with the Licensed Premises.
Notwithstanding the preceding sentence, the City will have no responsibility for
preventative maintenance or routine repairs in the Licensed Premises for loss or
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damage attributable to the acts, omissions or negligence of Contractor or its agents
or employees. In such event, Contractor will be responsible for all maintenance,
repairs and replacement, at its sole cost and expense, for any loss or damage
attributable to the acts, omissions or negligence of Contractor or its agents or
employees,

8. Inspection.

8.1 The City, through its authorized agents and employees, shall, during normal
business hours, have the right to enter the Licensed Premises to inspect the same,
to supply any service, repairs, or maintenance to be provided by the City, and to
otherwise make any alterations, improvements, or repairs to the Licensed Premises
deemed necessary by the City.

8.2 The City shall at all times have and retain a key to unlock all of the doors at the
Licensed Premises. Contractor shall not change the lock system or in any other manner
prohibit the City from entering the Licensed Premises. The City shall have the right to
use any and all means which it may deem proper to open any door in an emergency
without liability therefore.

9. Changes to City Buildings.

9.1 Contractor acknowledges that from time to time during the Term, the City may
commence or complete construction, expansion, relocation, maintenance or repair
activities to the City Buildings, and that such construction, expansion, relocation,
maintenance or repair activities may inconvenience the Contractor in its provision
of the Services orthe completion of any routine repairs and preventative maintenance. In
such event, the City will have no liability to Contractor, its officers, agents,
employees, contractors, subcontractors and representatives due to any inconvenience
and Contractor waives any right to seek damages or other consideration as a result
thereof.

10. City's Office Furniture.

101 Determination of City's Office Furniture. Contractor will notify the DWD Director
in writing within thirty (30) days after the Commencement Date if Contractor disputes
the content of Exhibit J as factually inaccurate, The Parties will then submit to an
informal meeting to resolve the dispute, determine the inaccuracies on Exhibit J, and to
revise Exhibit J in accordance with Section 2.2 of the Agreement. If the Contractor fails
to deliver such written notice timely to the DWD Director, then it shall be presumed that
Exhibit J, as attached to the Agreement, was factually accurate as of the Commencement
Date, Exhibit J, as finally determined in accordance with this Section 10.1 will be the
"City's Office Furniture” for purposes of the Agreement.

102 Additions to City's Office Furniture. The City may, but is not required to, provide
additional City's Office Fumiture for the provision of Services at the Licensed
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Premises by modifying Exhibit J in accordance with Section 2.2 of the Agreement.

103 Use of City's Office Fumniture. The Contractor may use the City’s Office Fumiture to
provide the Services at the Licensed Premises. The Contractor shall not sell, transfer,
assign, donate, or otherwise dispose of the City's Office Furniture. If the Contractor
is no longer using a specific item of the City's Office Furniture, it will provide written
notice to the DWD Director describing the specific item or items no longer being used
and the specific Licensed Premises on which the item or items are located. Within thirty
(30) days of receipt of such notice, the DWD Director will provide written notice of the
date the City will remove the item or items from the Licensed Premises. The
Contractor will not remove any of the City's Office Furniture foruse outside the Licensed
Premises without the DWD Director’s consent. Contractor shall maintain the City's
Office Fumiture in good and proper condition with ordinary wear and tear excepted.
Contractor will further comply with any and all directives of the DWD Director or
the City regarding City's Office Furniture.

11. Contractor's Personal Property.

111 Subject to the following sentence, Contractor may use Contractor's Personal
Property in the Licensed Premises to provide the Services. Contractor will be
responsible, at its sole cost and expense, for the normal! and routine operation,
preventative maintenance, reasonable care and repair, and replacement of all
Contractor's Personal Property.

112 Contractor will submit to the DWD Director, no later than fourteen (14) days after
the date of exccution of this Agreement as written on the City's signature page, a
detailed list of all Contractor's Personal Property located in the Licensed Premises,
in such format as designated by the City. Thereafter, Contractor will from time to
time update that list and submit a revised copy no less than seven (7) days before
the Expiration Date or date of earlier termination. Contractor will tag, label, or
otherwise mark all Contractor's Personal Property for identification purposes.
Additionally, Contractor will establish and maintain a property management system
for managing and accounting for all Contractor’s Personal Property used in the
Licensed Premises.

113. Contractor will remove, at its sole cost and expense, prior to the expiration or earlier
termination of this Agreement, all Contractor's Personal Property and any other
perscnal effects. If such removal causes damage to the Licensed Premises,
Contractor agrees, at its sole cost and expense, at or prior to the expiration or
termination of this Agreement, to repair such injury or damage in good and
workmanlike fashion and to place the Licensed Premises in the same condition as
existed as of the Commencement Date to the reasonable satisfaction of the City. If
Contractor fails to remove any Contractor’s Personal Property prior to the expiration
or earlier termination of this Agreement, the City may, at its option, keep and retain
any such Contractor's Personal Property or dispose of the same and retain any
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proceeds therefrom, and the City shall be entitled to recover from the Contractor
any costs of the City in removing the same and in restoring the Licensed Premises
to its condition as of the Commencement Date in excess of the actual proceeds, if
any, received by the City from disposition thereof. Contractor's obligation to observe
or perform this requirement shall survive the termination of this Agreement.

12. Taxes on Contractor's Personal Property

121. Contractor will pay, prior to delinquency, the taxes on all personal property and
trade fixtures located in, on or about the Licensed Premises and all possessory
interest taxes, ifapplicable.

122 Contractor will pay all before delinquency any and all taxes, assessments, and other
charges levied, assessed or imposed, and which become payable during the Term
upon Contractor's operations, use, or conduct of business at the Licensed Premises,
or upon Contractor’s Personal Property installed or located on the Leased Premises.
If any of these materials are exempt from Colorado state taxes pursuant to Colorado
Revised Statutes, it is the Contractor’s responsibility to obtain a Certification of
Exemption from the State of Colorado Department of Revenue prior to the purchase
of any materials to be claimed as exempt. A copy of such Certificate shall be
furnished the City promptly.

13.Care and Retumn of Licensed Premises

13.1 At the expiration or earlier termination of this Agreement, Contractor will return
the Licensed Premises to the City in the same condition as of the Commencement
Date, ordinary wear and tear excepted.

14.Parking

14.1 Contractor will not be provided exclusive access to City owned surface parking lots
located on or adjacent to the Licensed Premises. Contractor's employees may use
any such parking lots on a first come first serve basis.

15.Signs; Advertising, Displays

1 5.1 Contractor will not erect, construct, paint or place any signs, advertisements or
displays pertaining to the Services upon any portion of the Licensed Premises
or the City Buildings without prior written approval of the DWD Director, Prior
to the placing of any such signs, painting, advertising matter or displays, Contractor
shall submit to the DWD Director, for approval in writing, drawings, sketches,
design dimensions and type and character of the proposed sign, advertising matter
or display. All conditions, restrictions or limitations in respect to the use thereof
specified by the City in the written approval shall become conditions hereof as if
specifically set forth in this Agreement. Upon the expiration or earlier termination

ResCare/WIOA/LV Exhibit H
OEDEV: 201948957-00 Page 7 of 22
07/01/2019-06/30/2020



of this Agreement, Contractor will remove in the manner specified by the City,
any and all of its signs, advertising and displays on the Licensed Premises and
will restore the Licensed Premises to the same condition as prior to the placement
of any such signs, advertising or displays. In the event that there is a failure by
Contractor to comply with this provision, the City may, at its option, perform or
cause to be performed the necessary work at the expense of the Contractor.

16. Compliance with Environmental Requirements

161 Contractor in conducting any activity in the Licensed Premises shall comply with ali
applicable local, state and federal environmental rules, regulations, statutes, laws
and orders (collectively "Environmental Requirements"), including but not limited to
Environmental Requirements regarding the storage, use and disposal of Hazardous
Materials or Special Wastes to the environment. For purposes of this Agreement the
terms "Hazardous Materials” shall refer to those materials, including without limitation
asbestos and asbestos-containing materials, polychlorinated biphenyls (PCBs), oil or
any other petroleum products, natural gas, source material, pesticide, and any
hazardous waste, toxic substance or related material, including any substance defined
or treated as a "hazardous substance,” "hazardous waste” or “"toxic substance" {or
comparable term) in the Comprehensive Environmental Response, Compensation and
Liability Act (42 U.S.C. Sec. 9601 et seq. (1990), the Toxic Substances Control Act
(15 US.C. Sec. 2601 et seq. (1990), and any rules and regulations promulgated
pursuant to such statutes or any other applicable federal or state statute, Contractor
shall comply with City Ordinance 196, as amended on March 18, 1991 (amendments
to the City Uniform Public Code related to water conservation fixtures).

162 Contractor shall acquire all necessary federal, state and local environmental permits
and comply with all applicable federal and state environmental permit requirements.

163 If Hazardous Materials are used, stored, generated, or disposed of on or in the
Licensed Premises, or if the Licensed Premises become contaminated in any manner
due to the actions or inactions of the Contractor, Contractor shall indemnify and hold
barmless the City from any and all claims, damages, fines, judgments, penalties, costs,
liabilities, or losses (including, without limitation, a decrease in value of the
premises, damages caused by loss or restriction of rentable or usable space, or any
damages caused by adverse impact on marketing of the space, and any and all sums
paid for settlement of claims, attorneys' fees, consultant, and expert fees) arising during
or after the Term and arising as aresult of those actions or inactions by Contractor. This
indemnification includes, without limitation, any and all costs incurred because of
any investigation of the site or any cleanup, removal, or restoration mandated by a
federal, state, or local agency or political subdivision. Without limitation of the
foregoing, if Contractor causes or permits the presence of any Hazardous Materials
on the Licensed Premises and that results in contamination, Contractor shall
promptly, at its sole expense, take any and all necessary actions to return the Licensed
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Premises to the condition existing prior to the presence of any such Hazardous
Materials on the premises. Contractor shall first obtain City's approval for any such
remedial action.

17. No Remaining in Licensed Space

17.1Upon the expiration or earlier termination of the Agreement, Contractor shall vacate
the Licensed Premises promptly.

18. Loss or Damage.

181 The City will not be responsible to the Contractor, its employees, officers, or agents, for
injury or death or loss, theft, or damage to any property of the Contractor caused by or
resulting from anyone or any peril that may affect the provision of the Services
or Contractor's use of the Licensed Premises, including, without limitation, (i) fire,
steam, electricity, gas, or water which may leak or flow from or into any part of the
Licensed Premises; (ii) the breakage, leakage, obstruction or other defects of the pipes,
sprinklers, wires, appliances, plumbing, air conditioning or lighting fixtures of the
Licensed Premises;

(iii) any act of God, public enemy, injunction, riot, strike, insurrection, war, court
order, requisition or order of any governmental entity other than the City; or
(iv) any act of negligence of any person whomsoever in orabout the City Buildings
or Licensed Premises other than the sole negligence of the City, whether any such
damage or injury results from conditions arising upon the Licensed Premises or
City Buildings.

182 The City shall not be liable to the Contractor for losses to Contractor's property or
personal injury caused by criminal acts orentry by unauthorized persons into the Licensed
Premises. Where criminal acts orentry tothe Licensed Premises by unauthorized persons
occurs resulting in theft or vandalism to Contractor's Inventory or any other personal
effects, it shall be the sole responsibility and liability of Contractor to insure, repair
or replace its damaged or stolen Contractor’s Personal Property or other personal effects
at its sole expense within fourteen (14) days. All vandalism will be reported to the
City immediately upon discovery.

19. Destruction of Licensed Premises.

19.11n the event of a partial destruction of the Licensed Premises during the Term from any
cause, the City may, at its sole discretion, repair such damage, provided the repairs can
be made within three (3) months under the laws and regulations of applicable
governmental authorities. Any partial destruction shall neither annul nor void this
Agreement. If the repairs cannot be made in the specified time, the City may, at its
option, meke repairs within a reasonsble time and this Agreement shall continue in
full force and effect. In the event that: (i) the City does not elect to make repairs; (ii)
those repairs cannot be made within 3 months; (iii)those repairs cannot be made under
the laws and regulations of the applicable governmental authorities; or (iv) the
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Licensed Premises are destroyed by more than 50% based on replacement cost, the
City has the right to relocate the Services to a new location.
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Purchase Order ‘QW ReSs Le-blw:f Eﬁ;r_g?a e

DO NOT INVOICE TO THIS ADDRESS Mggfc_:_!ﬂ” Oﬂ‘lzﬂ'26 8 ggg Ravislon ~ Paga:
City and County of Danver ET-00000024 - 05/06/2018 [ 1ol5
Pu‘r{haslng Divisitoyn Payment Terms Freight Terms Ship Via
Nel30 DESTINATION Commeon
201 West Colfax Avenue Dep!.304 Buyer Bhomns Origin
Bz;:;g’-sz?egom"’ Schafer, Janell - Purchasing  720/913-8108 REG
Phone: 720/913-8100 Fax: 720/913-8101
Vendor: 0000089490 Ship To:
FMU Administration
PEAR LLC 201 Wesl Colfax Avenue
1615 ARAPAHOE ST TOWER 1 STE 100 Dept 1011
DENVER CO 80202 39;:;:’3‘3 80202
United Stales ; o
Biil To:
Accounts Payable
201 Wes! Colfax Ave Depl 908
involces@denvargov.org
720/913-8811
Denver CQ 80202
United Siates
Tax Exempti? Y Tax Exempt ID: 98-02880-000
Ling- Vendor Part#fDescription Mg D Quantity UOM PO Prica Extended Due Date
Sch Amt
1-1 INSTALLATION CASTRO 1.00 JOB $620.00 $§620.00 05/05/2016
LOBBY SEATING
Req iD: 0000052365
2-1 DESIGN AND PROJECT 100 HR $65.00 $65.00 05052016
MANAGEMENT - CASTRO
LOBBY SEATING
Rag ID; 0000052365
3.1 PURCHASE - CASTRO 100 LOT $5,143.18 $5,143.18  05/05/2016
LOBBY SEATING
Req ID: 0000052365
4.1 FREIGHT - CASTRO LOBBY 100 LOT $72093 §72893 D5/05/2016

SEATING
Req ID. 0000052365

Paymant of Prevalling Wages is a MANDATORY requirement of this Purchese
Order. For Information on Pravalling Wage requirements please conlac! the
Auditor's Office at {720) 913-5000 or auditor@denvergov.org.

AGENCY CONTACT: Kasha Prywitowski | {720} 8657502
AGENCY CONTACT: Jason Mathis 720-913.5518

VENDOR CONTACT: Ketly Martinez | (303) 824-2037 |
kmarline2@pearwork.com
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Purchase Order

DO NOT INVOICE TO THIS ADDRESS Purchase Order Data Revigion Pag’e:
Ci MOOET-0000002426 05/08/2016 20l 5
P;trghzglcr’\ c[;:'i:g‘ of Denver Paymeni Terms Fraight Tarms Ship Via
g Nal30 DESTINATION Common
201 West Colfax Avenue Dept.304 Buyar Phone Origin
B:H:;’-Sgggwoz Schater, Janell - Purchasing  720/913-8100 REG
Phone: 720/913-8100 Fax: 720/913-8101
Vendor: 0000089490 8hip To:
FMU Adminfstration
PEARLLC 201 West Colfax Avenue
1515 ARAPAHOE ST TOWER 1 STE 100 Dept 1011
Denver CO 80202
DENVER CO 80202 United States
United Slates
Bill To:
Accounts Payable
201 West Colfax Ava Dep! 908
involces@denvergov.org
720/913-8811
Denver CO 80202
United States
Tax Exempt? Y Tax Exempt ID: 98-02880-000
Line- Vendor Part¥/Doscription Mfg 1D Quantity UOM PO Price Extended Due Date
Sch Amt

Purchase pursuant lo DRMC 20-84.5. The terms and condilions herein supersade
and replace all terms and condilions of HAWORTH/CITY CONTRACT #80253
AA

This purchase shall be for Offica Fumiiure, See proposal #100090 daled 5/5/2016
for item descriplion and pricing information only. This purchase requires Inside
delivery, Any and all dellveries and insiallation schedule shalt be confirmed 48
Hours with the Agency Contact prior to work performed. Labor 1o be perdformed
during norma! business hours. Afl Freight Pricing is included and No Additional
Frelght Charges shall be accapled,

Upon completion of sarvices or delivery of goods all Invoices shall ba sent to the
Accounts Payable. Invoices must referenca the Purchase Order

For additional questions regarding this purchase order and the terms herein
contact: Janell Schafer | 720.913-3108 | Janeil schaler@denvergov.ong

Total PO Amaunt

Any Discrepancies must be reconclled with the Purchasing Division Buyer before Ihis order Is filled.

This Purchase Order may contain an item or items issued pursuant to & Masler Purchase Order(s) ("MPO"} previously agreed 1o between the City and
the Vendor. Afl of the terms, and conditions of the MPO({g} referencod above shall govem the purchase of the relaled item(s). The Vendor
acknowlsdges and agrees by accapting this Purchase Order: a) thal for any llem referancing an MPO and where the terms and conditlons stated In this
Purchase Order differ from the MPO(s) the PO tarms are void and of no effect [unless agreed to in a separata wrilten or elecironic acknowledgment
between the Vendor and the Diractor of Purchasing] and b} that where there is no MPO relerenced sbova, lhe Vendor agrees (o be bound by all of the

If this purchase order is for a task order, the terms and condilions of the appiicable Cily contract shall govern

“rhibit I"



Purchase Order

DO NOT INVOICE TO THIS ADDRESS ggg';soa gor‘;icr oa3$ Revislon Paﬂ;';aé
City and County of Denver M 2426 - L] 3
Putr!hslng Divisim ¢ Payment Terms Freight Terms Ship Via
201 West Coifax Avenue Dept.304 Netgd e AT NN
D CO 80202 Buyer Phone Origin
gV, Schaler, Janelt - Purchasing  720/913-8100 REG
United States
Phone: 720/913-8100 Fax: 720/913-8101
Vendor: 0000089490 Ship To:
FMU Administration
PEAR LLC 201 Wast Collax Avenue
1515 ARAPAHOE ST TOWER 1 STE 100 Dept 1011
DENVER CO 80202 gemfs‘fwg“?”
United Stales "
Bill To:
Accounts Payable
201 West Colfax Ave Depi 808
invoices@denvergov.org
720/913-8811
Denver CO 80202
United States
Tax Exempt? Y Tax Exempt ID: 98-02890-000
Line- Vendor Part#/Daacriplion Mfg ID Quantity UOM PO Prica Extended Due Date
Sch Amt
GENGRAL CONDIYKONS OF PURCHASE:
1. Non-Exeiusive: This Purchase Ordar ie non-oxclusive. City does rol g By mink putchass oibir then at piowvided herein
2. trap ond Accapl, Vendor shal perfonm all services v with b ol carn isad by highly comp. cors who parform like or skmiar services, City may inspeet i
9 fsarvices prior lo pl wmmmmmmm.vm«wummomamy’ spectioniasing thal raveal g Aoes thai are defsciive or do nol maesl
spacifications. Clty's faiure 40 stcept or reject goode/servicas ahall ot reliave Vendor from its for sych vicas that es defactive o do not mesl speciications nor imposs kablily en

Whmmmmmlrmymuhm“nol-owpuliowou.ﬂymy.hwimbwanmﬂwuummllhwcrhnquar.mmkummwdthnzmpﬂ
lndrornplmlmmulubnmm:ﬂ\émlwumr'ummo;at!)rqmmanmmmuvﬂmeullndlorr-iudmowvlmnwmdnr‘nmnnbrumd Any rejeciasd
goodsiarvices sre nol io ba Wlu.nmﬂlmmwﬂmmfmGlty.lndmlmnphmmmmmm-mhmwmmmﬂmhmmmum.

3. Shipping, Texes and Other Credils and Mu:v-ndamllmmup-mnmiumumdldzlrgu.umandrou:udﬁuumﬂmmmry-mlnddonulbmfmlmonmlw;
muomrmﬂnmlmmmummuhmopnmmlnmmhowmuhﬂhhuommcpmmldmImmnmnorpmdlmo!mnauo.umpnsnwndw
DRM.C. §20-107, et seq ThoprmolamuwiulMMﬂwmm.ﬁmFmWNn.hM&mwhShmemhm.MMb
F.Q.B, detination unless otherwise epadified. St) fnusl be mark *mvmmm.nnnummw:.mm-mwamﬂa_vmmmnmlmwm
for boxing craling, parca! post, insurance, handing, freighl, express or other simiar charpes of fees. vm«mumuycuyhmnmdmpmmmmmmuwm racetve the
bm-il!_nm.dmnlWmvmmmmmymmmmmwwmmwmmh ponsible for the casnup and raporting of any i
tmmmulorowwb-)wm-mmwmqmwmummmmm)mdhmmwmmwmwhw.v-nwummm
ulumunmnwwmymmymﬁammmmwwm.menm.c.mhhdsxmmnommsumdf' o Dep of R prior
hlmwﬂuuolmmhbhb\mhuwmmmmlmdﬁoCcﬂMlehcﬁywbwhﬂpuyrm.

a.auknfuu:vmawbwmmum.mudmmum-mhwmbc«y Loas, injiry o destruction shall not release Vandor from any obligation hereunder,

&;rwn’n-;mmmm:mmmnw«mmmmunm(i)puumpﬁm. ded and totaled; (iv) ¢ y ordernd, back ang
l:ippod:Mmimdmm-rhumddall:{vﬂmﬂnﬂmﬂmﬁmm'ﬂdpb'mms;wﬁﬁ)wuponpayrmnlltmulhnhhuoh

aPum?amntlhnluwbimlocnflPmuPammmm-uD.R.M.c.Im—w?.ot-mnﬁ-rcqmpumpuwum.mmmt g . dar, wh diract or
WHLMMWIQMWWNDHWWGWMN, poda of this Py Order, d for the purp oflﬂilPuehmOrdnmdpddHMIuTmmd

Cly. Vendor acknowlsdges thal: i) City doss nol by tis nmmoomu.hmwmmxmméummhmw,—mmmmmomrhnummw
creale & ﬂ:ulyurdluciahﬁnddd:lwwmﬂmdcw.clwmmninﬂmmm”mvonduwd&mmm!mmqﬂm\l&ﬂumﬂlrm
Orde:

Purchase 8

T.Nmmum-wacmmumumhmodbdunmoummmmomarby:rmmmmw-r.wmwmmhl
memmmﬂ-mmwmmumhmlw prisied and er d for this P Order b axp y and of no effect, Yandor sholl verify
m-memlwnpunmwu-wmnmumym-mhmuuwwm.mmmmmwmammmuvw--iu
Tha Vendor has no suthonly 1o bind ©ty on sny contractus] matises.

8. Wi Y: Vendor and p hﬂyﬂniumwﬂuﬁundun\bﬂrmm«mﬁumwomhmmpwm.mmm.wummmla
which thay mrs 1o be ussd. For sy goods furnished under ths Purchase Order which b «mmmuz:mummm;wmdmiubyﬁty.v.ndw“
-L'v.-Icrrflmmuctruubluﬂm.m-nyw-lwmwmﬂmomafmomdnlnaombﬁyﬁmwmmdwummmumh
dewctive goods for fu cradil and pay of any retum shipping th vmmnwwmm.Mqummn{mwmmM;wmum
sddtional o replacernent perts a! the same prices, conditions and specifications deftnesied hensin.

9. Incernad cadon'Limtabon of ListxBly: Vandor thall ify and hold Caly (inchuding bt not kmited Io ployoes, slecied and i officials, agents and representiatives} against pey
-nd-nmmmmmummmumnym.mmm.mmmmw-lunasm P d includng
wmauw‘m}mwumdwmbmdﬁadhﬁmnldmnlw.Wmsm«mmmlmnymwnwﬁamw«w
478 Chusad by or tha result of sny act or omission of Vendor, its agenis, hars, employees, of repr c E
nqmdcu.mmnﬂhtﬁ-hsww.imuww.mwmumwhwmm«mwmleflummymm
mumyiummd.lnmwommw-mnmﬂyamummmwummmmm%wwwmmwmwbmnu

m.uwrmauomummwnﬁmnmnnmuommmmm.mummwm«mn his, i nd pr Aded by C.RE. § 24-10-101,
atseq.

10 Te Cdy may thig F omu.muhd.unpan..unynmwmmmw-wmmmmvm.mhmumm.mmmcmm
Eabibty shall be kmided 12 paymant of the amount due for the goods/services accepted by City Vendor sckaowk es the ks i In this iermination for i wnd iy sccapts them.

Tmﬂmhnbycushalnotmmlwt‘molanydim@lymymummvm
11 Interfarenca: Vendor shail nobly the Ditecior of Pur -] of sy conciion that may inlarfare with the perk of Vendor's obligations under s Purchess Ocder and condinm such

-oumumnmnnpmmmmm)mumumnmm'wwmmmm no Wiy 8Ci a3 » waive: of any rights of remedies City may possess,

12. Vanue. Cmiudmmdkaum.anunlhdehthumcmhlnd!uCIymastyol'Dcmu. Siats of Catorado, and shal be ovemod by the faws of the State of
Cdum:smnﬂuM|MmMMuﬁpdco¢o.nm,mmm Ena.dmomn.mrmunmucny.udupuhsmuummdbyamalwmﬁm.mmmm-
procedure esisblahed by D.R.M.C § 56-108. Director of Purchasing shatl readas the rndduumm'lni:

Crhibit
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Purchase Order

DO NOT INVOICE TO THIS ADDRESS ~Purchese Order Date "Roviston Page:
City and County of Denver MOOET-0000002426 05/08/2016 40f 5
Purchasing Division Payment Terms Freight Terms Ship Via
201 o Coto A Dep o4 A et —gestiurion Conne
nver, CO 802 LN .
Unitsd States L Schofer, Janell- Purchasing _ 720/813-8108 REG
Phone: 720/913-8100 Fax: 720/813-8101
Vendor: $000089480 Ship To:
FMU Administration
PEARLLC 12)(:;' mwfar Avenus
1516 ARAPAHOE ST TOWER 1 STE 100
DENVER CO 60202 el
United States Liiked Sieicy
Bl To: P
Accounts Payable
201 West Colfax Ave Depl 808
involces@denvergov.org
720/913-8811
Danver CO 80202
Unlted States
JexExempt?Y _______ __YaxExempt ID; 95-02690-000 _ —
Line-  Vendor PartifDescription  MigID ~ Quentily  UCM POPrice  Exionded  DuwoDafe

Sch
mmummmmuuww this Purchess Order mmmummum [he tenms and conditions comtaiad harsin.
mmmuwwhmmummwummmmm-m b
u.mmmummwmummawmwmbmuunmmmhmmmmmm

15, Compitance Wi mmwmuwmummm.wwmmmm Ritzs, feguisiions and sxacutive orders riiaiad b its parfarmance undsr
this Purchase Ordar, armninate tis Purchase Order, Lo whola or in Hmanmbmmmm admits suipabiity b u eriing) olfence of
Mmmm mm,mmv&n%.muwmmmm .

" " I sy provision of @ Purchase Ordar, except Eor G provialons coquking appropiation and encumbering of fnds snd il the lotal emount peyable by City, ks hefd to b lnvafid,
mwamdmmmmdummuMMMuamuwtu:?umuvmmhm

1&mmmmmmdwsmwwwwmmmmm»mmmumvmm.mm
mwnuummmmmmwumummwmmmhmmwm MEtiers of sedions begun wihin th! perod. Bonds sthal
wavive 88 kong &8 any warrenty period.

mmmwmwmmuummmummum.

20, Status of Vi of Work Product: Vendor is an mnWm-mmmmmmummum;;mhsmu.ﬂwu
nmu&m»manm¢mh:wmmumwumudnma for &1y G urposs whatsaovet. All goads, deliverabien, hardwars, software, plans,
drewings, r:pm.wmmmmuwmnummmwwmwmwmmmday.wuamm.

z1.mmmm«mmmmm mmmm.nmmmumumummmmwm
mw.ummmmmbmmmmm

a.mmmwmmmwmmmmmmucwnhuumqm Nowaiver of sny beaach shall be consirued &5 & waiver of a0y olfter breach.

nmmmmwmdmmmum.w .MUm.wbmmhmmdw einst pavson olharwise quatfied, solely beceuss
unu.wlu.nuahn.mmum.-p.mmmmmmmumumwwwﬂmﬁmmmmm
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Purchase Order

DO NOT INVOICE TO THIS ADDRESS Purch_%;g Order Date Revision ?ga:
City and B MOQET-0000002426 05/06/2016 of 5
Pl;trihasingclgi::ism of Denver Paymont Terms Frelght Terms Ship Via
201 West Colfax Avenue Depl.304 ::La:r EEOS"T;NM'ON g?;:,:m
Bsggzr.sfa?e :0202 Schaler, Jenell - Purchasing  720/913-8109 REG
Phene: 720/913-8100 Fax: 720/913-8101
Vendor: 0000089450 Ship To:
FMU Administration
PEAR LLC 201 West Colfax Avenue
1515 ARAPAHOE ST TOWER 1 STE 100 Dept 1011
DENVER CO 80202 gegzgfs‘ig ;"2"2
United States &
Bill Te:
Accounts Payable
201 West Coifax Ave Dept 908
Invoices@denvergov.org
720/913-8811
Denver CO 80202
United States
Tax Exempi? ¥ Tax Exempt 1D: 98-02650-000
Line- Vendor Partf/Description Mfg ID Quantity UCM PO Price Extended Due Date
Sch ¥ Amt
24. Uie, Poaserson or Gale of Alcohal o7 Drugs: Vancor shal cooperais N corgly wiih 1he proviafons of Execubve ORIeT B4, VIDREon may ressft 7 Ciry (Srminating 08 Purchats Order orbamng
Vandor fram Clty laclities or trom parts g i Clty oparats

25. Confict of Intaresi: Mo emplayss of Criy shadl have sny personal of beneficial inkasl in the gosdc'senicas cesonbed in thia Purchase Order; and Vendor shat rof hire o contract for senvices mny
smplcyes of officer of Clty which would be |1 violstion of Gity's Coda of Ethics, D R M.C. §2:31, ot seq or the Charter §§ 1.28, 1.2.9, snd 1.2.92.

26, Advertizing and Public Disclosurs; Tha Vendor Bha!l nol Intlude any referance ko the Purchass Order or 1o seivi e of goods puichased pi ! 1o the Py Qrder ¥ any of the
Vendor's %) or public: reta b without frsl obixining the wrillen approval of the Direcior of Purchasing

2Z7. NO EMPLOYMENT OF ILLEGAL ALIENS TO PERFORM WORK UNDER THE AGREEMENT: a. This Agrasmani i3 subjec! to Division 5 of Arlicie IV of Chapler 20 of the Denver Revisad Municipst
Code, and sny amendmenia (the “Cariification Crdinance”) b, The Conlracior cartifles that!: {1) At the Lime of its of this Ag W, it dowa nol & Angly of contragt with an Esgal slan
who will parform work under this Ag {2} lLwill parucipaia in the E-Vaily Program, as defined in § B 17.5-101(3.7), CR S, 1o A Lhe employment sligbiity of 81 erployees who are nawty
Mndiormlnwnnlbp-fumwutmahurmm.c.mmmmowwmhhtmrllmMthmycnﬂnymwnhuwimmwnmmemundcrma
AqrunmL(zulMnotmllllmoummammusmmmnlﬂ:mwﬂyhmmhmhlishulno(knmﬂ:ﬁmploynrm:adwmmﬂqu-imwpmmm
undir the Agrosment. |3) % has corfirmed the employmen] ebgibdily of 8% emplay who &re nerwly hired lor empioyrrant 1o parform work under this Ag t, thiough particp Iy the E-Verify
Program. {4) i1 is prohibited from using the E-Verify Program praceduras to underiake pre-employ g of job apf while p ing its obhgatons under the Agi \, and that
toqurulhuthdnrwmmmwmﬂloduuuqdmisldmodmmanrme-vmmmhmm.bymd ple, all progy o refated 10 employse notification and
preservation of smpioyee rights.

(5] W il obiains actusl knowlacgs thal & subconsullant or subconlracior partoreng work urdar the Ag knowingly employs or with an Sagal aten, il wil notdy suth subconsuflant or
subzontracior and tha CRy within three (3) deys. The Contracior wil also then such gub dani or sub Hwithin thees (3) days atter such nolice the sub atant or cirs
doas not slop amploying or contracting with the Negsl alian, unless during such thrse-day period the sub of sub P nd ton lo thal the sub glant or

b cior has nol knowingly iry ‘wmh&dmmuhwm.talllwmmmmymamtmhhmdmmmwmcmmmmldum
lMEW\IMIMdﬁB—ﬂ.S-lﬂ?(&).c&s.uwmlymn.m"mmnyunﬂM.c.Ms.d.mnmhlmbmyvhkwuuumhhcmﬁnﬁmDmirnru
# Contractor violales any provision of this saction or the Cartb s the Criy may ! this Ag: for a trench of the Agraemant. If tho Agroement is 50 lerminalad. the Conlracior
shiall be Kabla for actual and consoquental damages Lo the City. Any such terminaton of 3 duo to a violaton of Uvs section of the Cartification Ordinance may aisq, 8! the dhscreban of the City,
comlilyia grounds for d3guaklying Contractor from submiting bids o propossis for e contracts with the Ciy

28. in order Lo tecsive peyment, a complsle Bnd reaponstve invisce must be submtied as required by tha City's Prompl Paymen! Ordwance Arscle Vil of Chapter 20, D.R.M.C., which incudes desrty

statng the City-genersted purchass orer o conirect nurmber on the invoics and complying with tha Cay's imvor g . incuding delvery of the Invoica to iha proper Gity official or agency
26, Wi Y- Vendor and g o Caty that sl goods lumushed under this Purchase Order sre free from defects in work ép and fols. mre and 0t for tha purpases
fox which thay are to be used and thai any professh services J with the goods, or stand gione professional services under $10,000, shal ba perf " 9 work ke and peofi

MENnds. with the degrae of skil snd kg by exercised by gnized profs performing of the aame or substertially cimilar nature. For any goods or sarvices which ars, of
md-mvﬁnmmu!)nmuu(\nlumminwoehdhhrdludndplwc«w.vmmalmomabcity.olcrflm-mmc&rlnﬁ:bdm.mm;mm
nld-fmunp'acnhmfommwmnmanmmdmolhmgoodlormplmoddmomfmmmmuwdmmwmm.Vmwshalbo
l'mrmpmsuafotmyw-lmmym.wﬂcuollhkdpmywmmymm Viengor $0al funieh sddiional of reptacement pats &t the sama pross, condioes wnd speclications
cehnogled heran.

Authorized Signature

R G A

/
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Purchase Order

0O NOT INVOICE TO THIS ADDRESS Mggg'l'"-;sog (%’:;;23 05!3!'3‘;018 Revislon Zag’eé
o
g;%aa:iﬂ cgi::g.l LI LS Payment Tarms Ffrelgm Torms Ship Via
] 9 Nst30 DESTINATION Common
01 West Colfax Avenue Dept.304 Buyer Phore Origin
Denver, CO 80202 Schafer, Janell - Purchasi 7200913- REG
United States chafer, Jane! urchasing 20/913-8109
Phone: 720/813-8100 Fax: 720/913-8101
Vendor: 0000069490 shr:‘lp To: o
FMU Administration
PEAR LLC 201 Wesl Colfax Avenue
1615 ARAPAHOE ST TOWER 1 STE 100 Dept 1011
DENVER CO 80202 ga{t':gfs‘g: 80202
United States 8 i
Blii To:
Accounts Payable
201 West Colfax Ave Dept 508
Involces@denvergov.crg
720/913-8811
Denver CO 80202
Unlled States
Tax Exempt? Y Tax Exompt ID: 98-02850-000
Line- Vendor Part#/Description Mfg D Quantity UOM PO Price Extended Due Date
Sch Amt

This purchase shall be for Office Fumiiure. See Quote #100016 dated 4/25/2016
for ilem description and pricing information only. This purchase requires Inside
delivery, Any and all detiveries and installation schedula shal! ba confirmed 48
Hours with the Agency Conlact prior 1o work performad. Labor o be parformad
during normal business hours, All Freight Pricing is includad and No Additional
Freight Charges shall be accepted.

Upon complation of services or delivery of goods all Invoices shalt be sent 1o the
Accounts Payabla. Invoices must referenca tha Purchase Order

Far addilional questions regarding this purchase order and the lerms herein
conlaci: Jane!l Schafer | 720-813-8109 | fanell.schafer@denvergov.org

Purchase pursuanl to DRMC 20-64.5. The terms and conditions herein suparseda
and replace sl lerms and conditions of HAWORTHICITY CONTRACT #50253
AA

Total PO Amount
Any Discrepancies must be reconcited with the Purchasing Division Buyer before this order is filled
This Purchase Order may contaln an ilem or items Issued pursuanl to a Masier Purchase Order{s) {"MPO") previcusly agraed 1o between the City and
the Vendor, All of ihe lerms and condltions of lhe MPO(s) referencad above shall govern the purchasa of the related ltem(s). The Vendor
acknowledges and agreas by accepling this Purchase Order: a) thal for any item referencing an MPQ and where the lerms and condilions staled in this
Purchase Order differ from the MPO(s} the PO terms are void and of no effect [unless agreed (o in a separate wrillen or electronic ecknowledgment

batween lhe Vendor and the Direcior of Purchasing) and b} that where there is no MPQ referenced above, the Vendor egraes 1o be bound by all of the
terms and conditions of thls Purchase Order.

Ifthis purchase order is for a task order, the terms and conditions of the applicable City conlract shall govem,

—
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Purchase Order

DO NOT INVOICE TO THIS ADDRESS Mggrecrh.gsa 4r23 D&gsait;b ) Revision I;agfa;
a c 00 8 [
gllltrzhagi:g gi?i:ltoyn(,f Denver Payment Terms Frelght Terms Ship Via
201 West Colfax Avenua Depl.304 ::?eﬂr gsf:;mnon Ommﬂninon
Denver, CO 80202 P - Purchasi 7 G
United States Schafer, Jansll - Purchasing 20/913-8109 RE
Phone: 720/913-8100 Fax: 720/913-8101
Vendor: 0000089450 Ship Yo;
FMU Administration
PEARLLC 201 Wes! Colfax Avenue
1515 ARAPAHOE ST TOWER 1 STE 100 Dept 1014
Denvar CO 80202
DENVER CO 80202 United States
United Stales ©
Bill To:
Accounis Payable
201 Was! Colfax Ave Depl $08
invoices@denvergov.org
720/913-8811
Denver CO 80202
United Slates
Tax Exempi? Y Tax Exempt ID: 98-02890-000 .
Ling- Vendor Part#/Description Mfg ID Quantlty UOM PO Price Extended Due Dato
Sch Amt

GENERAL CONDITIONS OF PURCHASE:
1. Non-Exclusive: This Purchate Ordar by non-sxciusive Cay doss not guaranide any minfmum purchase othar than s provided herain

2. Inspection ond Accepiance; Vandor ahall perform all services In with the st of carg isex by highly comp cors who pardorm lke or similar services. City may intpect st
woda'oeljdeup_dnllompuna.Pamldounmmmuuoopum.vwwmuummndawhmmmmuwmummdeMMudommt

lndkrnpnoolmeoodluwbmmothum;u\mdohml:or(:l)rajoqandr-unmmnﬁv«mmmmmm:maﬁv-miaﬂomnubflulmunymincud
gmw-mnumnolbmmammmmmnwmmcw.mdanywdlnphmmshahbomﬂnxm!mmﬂmdﬁm:wwhlmPurehunomr

3 Shoplng.Tl:uMdDm.fCrodhondGurnn:deumﬂpmanlnpemﬂunndmgmﬂma,m-m!n:.“g‘wﬂmmwmﬂhdd-ntnl%nlmﬁlﬁlrm(dlrll
Purchase Qrder snd al cost thereo! have b-mhduuodhlh-pdnueonun-dh-m‘n.cuyMnoibawu!umumtnfuxn.hudumsmmudmymm.-mptnnquw
DR.MC. §20-107, o1 88q The price of il gooda'sensces shall rofoct all opphcabla tax exsmptons. cur.mmamummummmusmmmma 98-02800. AN pricing is
F.0.B destnation udnuohmhnpodlm.mnwummmmmwwoﬁmm.u Purdnuu'd«mur.lruomur‘n-dmorpwqm Vandor shall nol impose any charges
mbcwny.uﬂ‘nq.plmlwll.lrm.m.fmmumalrrd.nrdlmorm:.\hrdqﬂulmﬂc&thibmofnwpﬁmmlimwhw and City ghall recatva the

on

(muaM}quwmlmwﬁﬂmmmdmmnwm)mdhm:ﬂmwuﬂmmmlmpimdbyim.v-nﬂnrlmlpuol
ulumduuwmlwhdb-fcnyon-nyww-mum,hﬂnhbmm.\fmMm-mdsmﬁmmsundmthdRmom
tunnpurﬂmohnymﬂnﬁahbuMlmuugowumiu-lmm-mdmnmeﬁuunaymbMplm

4 Rigk of Logs. Vendor ehall bear tha risk of losa, Injury or destruckon of poods Prioe ko dolvary in Cliy. Loss, injury or destructon ehall hot ralesse Vandor from any oblgaton herounder,

s.m.mmwlm.mumummmmmm.- ization of ihe g ‘....fu)perwprica.wm:ﬁd.ﬁv}qmﬂyaﬂnd,hﬁmondm
lhppod;(v)animdmmmﬂh.M)mmmnrlmtho'mumlﬁ]sgndwmnmummlmhlmch

6. Paymani; PtmlmusmumﬁmuPamnlemD.RM.C § 20-107, si-50q afae Crty accepts the goodesenvices cxy:mmlow.mm.mawor

mmmmwmwwwnmmmmmmum%—* Ovder, for the purpese of this 7 Ordar and pad into tha Treagury of

cq.vmmmml:mmwmmwmmw.wummmmwmhw‘iswm,m(i)ﬂhwmw-bnuhbmmh

mmwmmrm«umdmuwmnlcw.aymmmwmmdmuvmmammmunmmwu&mlvmundmw.s
Crdar,

7. Amendriente’Changes: Only Uve k. ger ol Ganaral S o s delegate ks suthort bdumwmmmmmby-mwmmdummrMvammmn
mdmvnmrmmmduﬁlwmmmumummmd-mmmbrm:‘ Order i3 axg Y bited ord of no effect. Vendor thall vanly
mlmMWMWthWWMHMMMm‘ pas or Goodus provided withou such wre provvided et Vendor's risk,
The Vendor has no suthorty % bnd City on shy contraciual mafisrs.

6. Wananty. v-rmmammmluuwmmuwodxmwwnMWMrmHu&aﬂﬂhﬂIh"‘ hip and are h . and fil fof the puposes for
whith they sre 1o ba u3ed Fnrlnyooodlfunisnuund«rqumomuwh‘mb-mwocﬁvemaﬁ'm(12}mh(miusmmjmuudmbyumvmm
Olm.alC‘rnﬂmmhﬁmuwm.mmymudﬂmnrr-nhulh-d-fndhuom-lmnwubowmmhmnmdmuuuuuhﬂfmmaeumpub
calacive goods for full crec! ang pr,m-nlnl‘mymtummmﬂm-.vmmdhw'mucmuwmdwanmym regardiass of third party waranty coverage. Vandar thal himish
addtionsl of repiacement parts af the sarhe prices, ' Bnd specifl deli d herein.

9. Indemnificasion/Limtalon of Lisbikty: Vendor shall | fy and hold hariniess Caty (in .Mmummmunmawmnppninmdfﬁ-h.lm nd lepresentabves) sgainat any
-wsllmnrmmdmmmmum.Imdm.mm:sﬂw).huuy.daw.wm.dm.mmmmmaumhw T cled th including
wdboullmuummw'hcﬂManumdoudlwtowr.’mol“” 4 t of paten. b , Copyright, sociot or oiner ntallectual property right related 1o s Purchase Crdet or that
uuuuudbymUanlmulnyldormrdubnowondw.ulm. ppk Lt Of repe . Vendor's obigsF: Mmmm-wmwwmwmmwmmn
negigence of City. Cily shall ot ba latie o iy consequential, incidental, indirect, special, rattance, or punitrve damapes of $of any los! prefits or revenuss, regardiass of 1he legel theory under which
such Eabily s asserted. in no evant shall City's 2pgregete bablity excasd the agreed upon cost for thoss Boodsiservices that have been accepled by City undar Lhis Purchase Ordor up 1o the Tatal

Putthase Order Amoun! N g amything conlained in this Purchase Ordar 1o the contary, Ciy in no way kmits o withvas the nights, i wnd p ided by C R.S. § 24-10-101,
LIETT
T . Cily maly temms thig Purch Order, inwhols of In per, st any ke lnd!ounyanuonmomzylpmwrmmbuiovmm.innmlo!wdulnnnhahn,&lyudn
Hpbil ty shalf bw limied W paymant of tha amount due for the goodsiservices atonpled by City. Vendo: ack o8 ind risks mb in this terminatian for conveniance o axpressly sccopta them,
Tormination by City shal nol conshivie a waher of any ctaims City may have against Vendor,
11. interference: Vandor ehall nobify the Diracior of Purch g Immeciately of any condiban thal moy Interfare with the performance of Vandor's obligelons under this Purchase Ordar and confum tuth
noldicaton in writlig wihin twanty-lour (24) hows  City's fatkwe to to any such nobca shall in no way acl a3 o walver of any righis of ramaedies City may padsess
12 Venue, Choe of Law mnd Ditputes: Vanue for sl legal actions shatf ke in tha Distnct Courtin and for City and Counly of Denvar, State of Colorado, and thall be goveinod by the laws of tho Stals of
Caiorado ng well an the Charar and Revised Municipal Codo, rules, regulatons, Exacistive Oiders, and fitcal rukes of Cdy. Al dmp thal be ived by admi heanng. pursuant io the
procedune astablishad by 0R.M.C § 56-108. Dirwetor of Purchasing shall render the final delemynation.

- ags
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Purchase Order

DO NOT INVOICE TO THIS ADDRESS Purchase Ordear . Date Revision _Ea?o:
City and County of Denve MOOET-0000002423 5/05/2016 of 5
Pughaslng Divisg'n ver Payment Terms Fralght Terms Ship Via
201 West Colfax Avenue Dept.304 ::ﬁ EEETT;NAHON g:,’;;m""
Denver, CO 80202 Schaler, Janell - Purch 720913-8109 REG
United States chafer, Janell - Purchasing 0013-8
Phone: 720/913-8100 Fax: 720/913-8101
Vendor: 0000089490 Ship To:
FMU Administration
PEAR LLC 201 West Colfax Avenue
1515 ARAPAHOE ST TOWER 1 STE 100 Dapt 1011
DENVER CO 80202 3";;;;’833 ;0202
Unfed States n
Bill To:
Accounts Payable
201 Wesl Colfax Ave Depl 908
invoices@denvergov.omng
720/913-8911
Denver CO 80202
United States
Tax Exampt? Y Tax Exempt ID: 98-02890-000
Line- Vendor Partd/Description Mfg ID Quantity UOM PO Prico Extended Due Date
Sch Amt
mWVMMMWummMmmawmmmam T the eveant Gty parmets

mnslomunluwmmvmummmtob-lnhhmdummmommwpmﬁudsmulmnvmmlumwm1mmmwmm
This Purchase Order s intended colely for the benafil of City and Vendor with no third party baneficiares

ll.Nuuon:Hoﬂusmnmmwvmlnmommdwmmmmbvmllmmwmhnn.hmmgunnqkhnd.nmnuuuquww.

15. Compiiance With Lanws: vmmmwmmnw-m,mu.mnmwmw-nmwdu. , s, reguistions and Jvit Orders related (0 K8 pefonnance under
s Purchase Ordar. CRy may im this Purchass Ordor, in whole cr i part, ¥ Vendor o an smpk Acted. plead nolo of admits culpabllty 1o & crminat cffense of
bribary, kickbacks, demﬂdmwmhud undua influence, Lhell, rachstearnng, -rmuwmd-ﬁm:mm

16. Insurance. Vendor shali sacwre, before delivery of any gocds/senices, the fafowing g all op poods and sarvicss provided 1o City, Vendor shall heep the required insurance
coverage in force al all times during the term of the Purchase Onder, or sty ion thereol, during any wamanty wamanty paciod, ond for tvea (3) years afler terminabon of this Purchase Order, Tha requined
shak be und hylnmmrwbdowmhmwnwbyuumuwwu%-'vmmw Each policy shall contain & vald provision or sndcrsement
wmmmmmhhmmydﬂn quired poicks be nory d before e exph dats thersal, Such writien notics shall be sant 1 The perbes idenbfied in the
Nolices section of this Agresment. Such notice shall reh the Cay n--mh-rlshcmlh- i page of this AD Sald notice sl be sent thirty (30) dayw prics 0 tuch cancetiation
ummulmumhmwldptmmmmmMhmm(lold‘wpﬂw ummmuwmmmmm shall provide weitien notics of
cancetistion, mlﬂmmhmhmmummh Nwmnczmwmmu.r-hmmlplmwmuhrhu(!)buihondaysdmd\nnﬁubyh
[ (s} and ref thar City's contrac number. 1rwmhhumudamuumm wmumﬁdwvm Vendor shall be responsitie for the peyment of
myd-dnnﬂoorulﬁw.d Tha £ d in this Py Order ara he | ;) do not lessan or Wmil he Kabillty of Vendor

Rigk .
Vendor may not commence services or work relating to tha Purchase Order prior (o pi of fies 131 the attached certiicats of insurance stiached o the Purchase Order
documents, preferably s ACORD certibeats, Wit all) i o thiz Purch —Ekdu mummmmuuumwmrmdhummmm
comply with umwmmuwmhMMmo-wmmwu-mofvm-mmowhm-um:awduucmww d
Tmcmmuuwtm«mmumlmamnmmmmwumnmmm Manmwmwumm
mmmmmmwmmammmmnm.humm p officials, employess and volunleers. Vendors insurer shall walve subrogation rights against
the Clly. Altsub e o e {inchuding in iare of Other entles providing pooda/services rniquined by this Purchase Order) shall ba subject 1 ef of the
mmuwmmmwmmmmumdvmmemmu-ummhﬁnuwmmpoldnwdm-mnnmhyﬂmudnh
rmmmmquvmwaprwhwwu!m“n(wnﬂmmmmmwmyFw“m.rsno«mnmtnsmnuvmm ihe &5 rovuired by statuts for
ndwutlouﬂonmdsh:lmnﬁmW&Mﬂmmmdﬂ(ﬂ@hmhﬂﬁﬂnmmmm stwmumwwmuwwmmmsmm
anrmhlualbua!ymum-dbydsun-dﬂnu.vm.um,nmhmmy.unmmmm which City s relying, Lhat none of tha Vendor's officers o pmployess who
myummumrwmumwmmwmnCarnpmnnmlmnamloummqmduﬂmmmdmhnndﬁlmma&uu.nmmsllnywdnqoﬁomptwhdy
efoctad, have been reveked. Vandar shall mairtain G Llability ga with [rnits of $1,000,000 lor apch ocourmrence. 51,000,000 for sach pasonal mnd sdverlisng injury ciatm,
$2,000,000 products and mmumonm and Smmmylmmau Vendor shall meinlain Mmuanmemmdh.mommnmhm
spplicabie 1o all ownod, hired and sed in p under this Purchase Ordar For" Llumny hpﬂqmtmhmtilmuﬂl
Wmnomrhmmwmamhwlqr uijmmmuinmnupdcymu{nm bidty of It d croes Kability provision; and (i) A provision thal

ts hory ibutory with other by Gity, For cisims-made covemge, hnmmd&nnmuuonubolm Ihe firsl dats when any poods of servicas were
ptuvmdlocily Verdormmnm-moatﬂnunmlmyglmalwlnuwnrwuwamrmbdmmanquhdp«ocnmmmu Al their own expense, anc where tuch
goneral aggragals of 0t agregste kmils have besn beiow the required per BmiZ, Whe C wil procurs such per octunence imits snd fumish a new certificals of Insurance
showing such caverage s in lorce.

17. Beverabiity. If sny provislon of this Purchase Order, sxcept fof the provisions Fequaning Bpprg g g of funds and tnrling the tolal amounl payabils by Cily, is held Lo be invaiid,
flogal or unenforcaabla by & court of compelent jurisdiction, the valldlty of tha ing portions or provisions shall not b alfsctad i e Inken! of City ahd Vendor can ba futfiled.

19. Survival: Al lerms and condibons of this Purchase Orw which by halr niture must survive Lorminabon/arpination shall 30 sunive. Without limiting the lorsgoing, Vendor's insurance, waranty and
indemnity otilgations shal survive for the releveni Y of L period plus the time nacassary o klly resolve any claims, matiam or actions begun within Ihet perod Bonds shat

sundve a3 long 83 any waranty pariod

18. No Conatnpction Against Drafung Pasty: Mo provision of this Purchase Order shall be construad againgt the drafier.
20. Status of VendotOwnorship of Work Product: Vendor is an b ned on o conty i basts 1o umuor-mmpcrbudumnmmmdins«mw 1E{x} of

P

the Charter of City. vmwmmmaynuundumpbwuorw\wmlcmmmphrwdwoa.uul'nun ir ver. Al goods, toftware, plans
drawings, reports, submiitsts and all ather documents. or Lhings fummishad ta Cily by Vendor shal bacome and are uuprupmydculy withoul resinction

21, Racords 8nd Audits Vendor shall maintai for throe {3) years aher inal payment hetguncar, &l partinant booky, documents, PIpAIE B recorda of Vandor mvelving fransachans raiated Lo tha
Purchase Ordar, and ity shat have the right o inspeci and copy tha tame.

22. Remagisy/Waiver: No remedy speciied harain shall kird oy pthar nghts and remadies of Cty slisw or in equity. Nowanar of any bresch shall be constrsed 34 & walver of any othar bresch

23. No Dmcrvninakon in Employment: Vendor shal nat refuse to hire, hscharge, promate of demale. Ot lo discriminate in matiars of epmpentalon aganst eny parson olh Sed, sole'y b
oi raco, color, rakgion, national origin, gender, sge, miklary Liatus, sexust odentalion, mactal status, of physical or mantsl dissbikty; and Vendor shall insen the foragoing pcwi;bn i &ny subconimecs

“ohibit ',I-': ) ; Cr ol_i(g




Purchase Order

DO NOT INVOICE TO THIS ADDRESS Purchase Ordor Date Revision Page:
MOOQET-0000002423 05/05/2016 S50f 5
g;‘;trznm c;;:g‘of Denver Payment Torms F:elghﬁerms Ship Via
A 9 Not30 DESTINATION Common
01 West Colfax Avenue Dept.304 Buyer Phone Origin
Denver, CO 80202 Schaler, Janell - P 20/943-810 REG
United Stales < fonel- Turchosing 7 &
Phone: 720/913-8100 Fax: 720/912-8101
Vendor; 0000089480 Ship To:
FMU Adminlistration
PEARLLC g01 l\\{g:s'tfolrax Avenus
1515 ARAPAHOE ST TOWER 1 STE 100 ep
DENVER CO 80202 Mol
United States
Blll Ta:
Accounts Payable
201 Wesl Calfax Ava Dept 808
Invoices@denvergov.org
720/913-8811
Denver CO 80202
United States
Tax Exempl? Y Tax Exempt ID: 98-02890-006
Line- Vendor Parti#iDescription Mfg ID Quantity UOM PO Price Extended Due Data

Sch Amt
mm—mﬁmmnhmdmﬁmmwmahmmﬂ thmmmmﬁmmmﬁﬁmmwuunw

I o '
V-Murmoywlthumd:'cWhnum.

2&ConfbdMlmucmuounphyudﬁwmuhm-wumlubmlcmlnumlmmnmmmdnunbedlnmHnﬂxmomcwwmmmlhueormwluuMst
employes of officer of Cily which would ba In violston ot City’s Code of Elhies, D.RM.C. §2-51, o 54q. o the Charler §§ 1.2.8, 1.2.9, and 1.2 12,

26. Ah 9 and Puble Disck :‘lhandouhl!lerﬂmmrrdmblhPurdmuOlduotlounimWmmm:mmmulntbhhlmumnhlnydm
Vandor'a ﬁvinquu:nhhumhmwhwlwwuhingwwﬂ(lmwwudmbhwdw.

27 NO EMPLOYMENT OF ILLEGAL ALIENS TO PERFORM WORK UNDER THE AGREEMENT: 8. This Agreoment i subjoct 1o Divizion 5 of Articla [V of Chapler 20 of the Denvar Ravised Municipes
Codo, and any {the “C et Orh b. Tra C. Lhat: (1) Mh!kmdﬂscxowhmcl'mumnl.idmMhmhg&muwﬂmﬂwﬂhaawlmn

P l, i in tha E-Vedty
fob appi whila p Vg it oblj unda the Ag: and thal otharwise
including, by way of axample, a3 program requicements reisted to amployse notficalion and

Program, {4) It is prohixlad from using the E-Vertly Program procedures 1o nt
raquires the Contractor to camply with any snd e foers! requiramants ralated to vse ol the E-Verdly Program
Pisssrvalion of amployse rights.

(5} 1 obtana aciual knawiedge thal b sub sant or gub perfonming work uider the Agresment ingly amploys o with an ilagst alion, it will nobfy such subconsulian o
wtconhmandlh-uanMQ(a)dm.Tmmlduwﬂlkoumwm-:whwmuwmwmﬂﬁhhmta)dlyunu:ummmo by tan! o sub
dusmmw%wmmﬁhwwm.mmdmmwn-dlyponodm t dtant or sub peovides informabion to ish; thai the sub % or

b hat not knowingly smplayed o d with A :
-nuEmwm-mryds&ﬂ.snoa(sj.an.s.ormccnymmor.m-mryoiun.uc.zo-so.a1mmbh&hammﬂnwhmc~mmwm.
llmmhmwumymmorhlmhnawcmﬂuhnom:m.mCiymymﬁmmm.unlm!oumdmml I the Agreemant Is 30 Wrminated, the Contracior
Mnmrum-mwummmmay.wm- ination of & dua %o a violati ummammmm-nnmammdmm.
mmmmmmmcmtmwmmumu, posals for e with Ihe Cay.

28 in ordet 10 receve pay 8 complets ad res; ‘mduwatbomhmmumwwwwWonleloﬁquWdcmpmmD.RMC..M&MM
mmmoammlwwmmamnWmmmwmmmmL cing inatructions, inck .eryuwuhmwm-unparc'wmuagm

0. Warmanty: Vendor warranis and bwmxdmwmmmwm&ummmummh rh NP and m . e h and B kx the purp
hrmmmmm_dmmm, ofesaionsl sanvices *wmlmmmmmammdummmrsw,ow.mmmham&ammmbnd
runnor.Mmﬂnm:udﬂdlnmm:mnamwrwwmmmuhmmmmmm.Formgoodluruwieuwﬂdun.or
bowmedehﬂinwﬂhmuz)nmntmwmmnd)mdludmwCny.vmﬂulntmemh&y.atﬁty‘nbdmuﬂhﬂﬂuﬁﬁaﬁm“mndywm
uo-l-euompmwmummﬁmhsmnmdmornmpumoamqwmmmmmmsrwumxwmcummmm.vmmm
Wrmsﬂohrawlmunmnwmwmuormwwmywmmmemd\mmwmpuummuwmmmmmwuﬁm:
delinaatad horein,

Authorized Signature




P p—
a1l o2
Purchase Order S o

AR e
DO NOT INVOICE TO THIS ADDRESS Purchasg Order Date Ravision Page:
City and County of Denver MOOET-0000002424  05/05/2016 10/ 5
Payment Terms Frelght Tarms Ship Via
Purchasing Division Ne30 DESTINATION Comman
201 West Coifax Avenue Dept.304 Buver Bhon Orinin
Denver, CO 80202 Schafer, Janel - Purchasing 72009138109 REG
United States ro—
Phone: 720/813-8100 Fax: 720/913-8101
Vendor; 00000839490 Ship To:
FMU Administration
PEAR LLC 201 West Collax Avenue
1515 ARAPAHOE ST TOWER 1 STE 100 Dept 1011
DENVER CO 80202 Qoier CO 80202
United Slates n os
B To:
Accounts Payable
201 Wast Coifax Ave Depl 908
involcea@denvergov.org
720/913-8811
Denver GO 80202
United Stales
Tax Exempl? Y Tax Exempt 1D; 98-02850-000
Ling- Vendor Part#/Description Mig iD Quantity UOM PO Prico Extended Due Date
Sch Amt
1.1 PURCHASE STAFF AREA 10¢ LOT $99,357 32 $99,357.32 05/05/2016
CASTRO FURNITURE
Req 10: 0000052363
2-1 INSTALLATION STAFF 1.00 JOB §$19,982.88 $19,982.66 05/05/2016
AREA CASTRO
FURNITURE
Reg |0: 0000052363
-1 STAFF AREA-DESIGN AND 15.00 HR $65.00 $975.00 05/052016
PROJECT MANAGEMENT
Req ID: 0000052363
Payment of Prevalling Wages Is a MANDATORY requirement of this Purchase
Order. For information on Pravalling Wege requirements please contact the
Audilor's Office at {720) 913-5000 or audilor@denvergov.org.
AGENCY CONTACT: Kasha Prywitowski | (720) 865-7502
AGENCY CONTACT: Jason Malhis 720-913-5518
VENDOR CONTACT: Kelly Marlinez | {303) 824-2037 |
kmarlinez@pearwork.com
This purchase shall be for Office Fumilure. See PROPOSAL #100056 DATED
572120186 for ilem description and pricing information ony. This purchase requires
Inside delivery. Any and all defiverias and Installation schedule shall be confirmed
46 Hours with the Agency Contact prior 1o work performad. Labor 1o be performed
during normal business hours. All Freighl Pricing is included and No Additional
Freight Charges shall be accepted.
Upon complation of services ar delivery of goods all Invoices shall be sent to the
Accounls Payable. Involces must reference the Purchase Ordar
For additional quastions ragarding this purchase order and the terms herein
contact: Janell Schafer | 720-913-8109 | janell.schafer@denvergov.org
Purchase pursuant lo DRMC 20-64.5 The tarms and conditions herein supersede
and replace all lerms and conditions of HAWORTH/CITY CONTRACT #60253
AA
Total PO Amount

=

e Ll o b



Purchase Order

DO NOT INVOICE TO THIS ADDRESS Mggrscrh;;z o%gﬁ;;ﬂ 05!3;1?016 Revision lz’a?eg
c - 20
g:wrchaaglcr‘\ gi:;?n ptDenver Payment Terms Frelght Terms Ship Via
9 Net30 DESTINATION Common
201 West Calfax Avenue Dept.304 Buyer Phone Origin
Denver, CO 80202 Schafer, Janell- Purchasing  720/813-8108 REG
United States
Phone: 720/813-8100 Fax: 720/913-8101
Vendor: 0000089490 8hip To:
FMU Administration
PEAR LLC gl;1 l‘l:g:% Colfax Avenue
1515 ARAPAHOE ST TOWER 1 STE 100 P
DENVER CO 80202 I
United States n
BHI To:
Accounis Payable
201 West Colfax Ave Dapl 908
invoices@denvergov.org
720/913-8811
Denver CO 80202
United States
Tax Exampt? Y Tax Exompt ID: 98-02890-000
Line- Vendor Part#/Description Mig D Quantity UOM PO Price Extended Duo Date
Sch Amt

Any Discrepancles must be reconclled wilh the Purchasing Division Buyer before this order is filled.

This Purchase Order may contain an itent or items issued pursuant to a Master Purchase Order{s) ("MPC") previously agreed to between the City and
the Vendor. All of the terms and conditions ol the MPO(s) referenced above shall govem the purchase of the relaled ltem({s). The Vendor
acknowledges and agrees by accapting this Purchase Order: a) that for any item referencing an MPO and where the lerms and conditions slated in this
Purchase Order diffar from the MPO{s) the PO terms are vold and of no effect [unless agreed lo in a separate wrilten or electronic acknowladgment
between ihe Vendor and the Director of Purchasing] and b} that where there is no MPO referenced above, lhe Vendor agrees 1o be bound by ali of the
terms and conditions of this Purchase Ordar,

il this purchase order is for a lask order, the lerms and condilions of the applicable City conlract shall govem.



Purchase Order

DO NOT INVOICE TO THIS ADDRESS Purchase Ordar Date “Rovision Page:
City and County of Denver Tm%;%m sm:::a 5
Purchasing Division Net30 DESTINATION Common
Denver, -
United States Schafer, Janell Pgrﬁ;ulm 72009138108 REG
Phene: 720/813-8100 Fax: 720/913-8101
Vendor: 0000088450 sFall.’! I:: "
ministration
PEARLLC % mcohx Avenus
1515 ARAPAKOE ST TOWER 1 5TE 100
DENVER CO 80202 i ke
United States
Bill Te:
Accounts Payable
201 Wes! Colfax Ave Dept 908
Invoicesfd .ong
720/13-8811
Danver CO 80202
Unlied Stales
Yax Exempt? Y Yax Exompt ID; 98-02880-000
;l:ho- Vendor Parti/Description Mfg ID Quantity UOM PO Price Extended Due Dato
Amt
GENERAL CONDITIONS OF

PURCHASE:
:.mmmwuummmmmmmmmmnmumm

2. inspaction and Acteplance: Vandor shall pacform off senvices hmmnwuumwwmmmmm e of gimiter satvicos. Clty may bapect o)
ieodsissrvioes prior io scceptanco. Payment doss not onstilule sooeptance. Vandar shall bear Iha cost of any T ravaal Gl are defective or do rol mes?
e e ot e e 7t s ey o A S e P o = Pt 08
mwuman&mmmuwms«wmmhmhm avmuummh mnmmhmmmmﬂ
mmmnuWmnmmmmw.mmmmlmuwmmmmmmmmmm.

X Taxes and Other Coudits wnd Vendor shall [-J and ol
Muw%lmwduummg:mrmhmmmmmmWM&’NW%NWH“WMNM“WMMW nocusined by
D.AMC. § 20107, ot aq. Tho price of 21 gocde/sesvicss releci &l applicable Oity's No. is 84-8000500 end s Sizis Regisiration No. s 8502896, Al s
:’0.8. Fasg mmummw%m‘mm un;:uuu:-e:mﬂyumﬁ.mﬁﬂn;%wm

oraiing, Insurgnee, hendiing, or othar slmier chamges Vendor shafl noltly willing Enmadinialy, rocaive
bangfil thersol on ftems. Vendor shall comply with mdﬁwum hanin, umpamﬁ%lh and reporing of any

4. Risk of Lows: Vandor eha bear the risk of loas, injury or destruction of goods prior to defivery to Cty. Lass, Invy or dostrucion shall nol relause Vendor rom eny obigation hereundsr,

ammmmmmmmmmmwmumm wnil price, sdended and totalad: {iv) quaniRy ordered, beck ordered and
MMMMWMMMMWMMWWMNNWW:%W“MM ®

& Paymant: Payment et b subjact o City's Prompt Payment Grdiagnos O.RLM.C. § 20-107, afior Clly ecoephs the goodaswvices. Cliy's payment obligations hareundar, whathar drae o
mmmmbmmwumwmuuham.muu purpcess of s Purchass Order snd puid bito e Tressury of
Clly. Vandor acknowladges that: (7) Clly does not by thiy Purchase Order, brovocably placpe piasont ¢ash reserves for peyments in &durp fisca) years: and (i) this Purchass Ocder Is not ktended lo
mawmm«maMuwmdm.wM-ww any payments dus to Vendor anry ctaime snd/or crediis t may have against Vendor under this

7. Amendmants/Chenges: Only the w«mmummbmnw:r o smend this Purchase Order by & formtal writien change order. Any chinge o smencment et
would cause the sggregids payable undes this Purchuta Onder Lo exoned the smount spgropristed end encumbersd for this Purciese Orcer i axpresaly prohibiind and of no affect. Vendse chald vently
me-mwmwu-mumwmhmuumuummmmmmsnﬁmnmnwm
The Vindor hos no authority to bind Clty on by contractusl matism,

3 ineldontal, spocal, vernee, legal
such s asseriad. in no overd shell Cly's sggregete letilty sxcend Dw sgraed £ost for 2186 goodaisarvices thal have been accapted under this Porchase Order up & the Total
Purchase mu:mmm.mmmmmmmm.whmwmumh%hm?ﬁ?upmmwm|nium.

10. Yowrination: Clly may tesminste (s Purchass .hmuhmuwlmwhwmwuwmmmhvm.mmmdm-mmm
Ksblily shail be GmEed 1 paymant of the amount dua for the Bccaplad by Clly. Vendor scknontedges the risks inharort in tiis termination for convonients and axprassly socopts tiam.

TmmwmumMamdawmmewm
1. interforance: Vencior shetl notly the Direcior of Purchazing immedistoly of ey condton thel Entastors with the performance of Vendor's obiigatons undar tis Purchase Order and confirm such
Mhmmwﬂqm.mmumuﬁmmuﬂmmuu-wummwmmmm

12. Viesuze, Cholos of Law and Disputes: Venus for ol logs! sctions ehall Be in the District Courl bn and for end Gounty of Denver, Stats of Colorada, 40d shill be povemaed by the lows. of the Btats of
cm::nnuhmwmwm.mmmmm&mam.mmuumwmmmum.mubm -
PrCsGUS etablished by DR.M.C.§ 56-108. Diroctor of Purchasing ehadl rander the finz] determination.

b 1 N o




Purchase Order

DO NOT INVOICE TO THIS ADDRESS Mggg.:"l_zsoam Oc;t:..tizt:;'z4 Owggrtzoo “ Revision iagfe;
©
F?Jghz's‘i(r‘a C&:’lg&of Denver Paymont Terms Fralght Terms Ship Via
g Nel30 DESTINATION Common
201 West Colfax Avenue Dept.304 Buyer Phone Orlgin
Denver, CO 80202 Schafer, Janell - Purchasing  720/913-8109 REG
United States -
Phone: 720/913-8100 Fax; 720/913-8101
Vendor: 0000089490 galsxg: inistrato
minis n
PEAR LLC 201 West Colfax Avenue
1515 ARAPAHOE ST TOWER 4 STE 100 Dept 1011 A
DENVER CO 80202 Beﬁgrscl:gai
Uniled States "
Bill To:
Accounis Payable
201 West Colfax Ave Dept 808
invoicas@denvergav.org
720/913-8811
Denver CO B0202
United Stales
Tax Exempt? Y Tax Exempt ID: 98-02890-000
Line- Vender Part#/Description Mig D Quantity UOM PO Price Extended Due Date
Sch Amt

X, Assigrmmntito lﬁmﬁ;m?m:mmaﬁulmwﬁﬁmumudummmmmmlﬂm. In T wverk CRy pormits
mmﬁom-nummv.mumhhmmmmmmmmmmwmmwmmmuhymmwmmmm
TN-Mm%bﬂanmudylvmwtdmywvmmmmﬂwmmm

4 Noiw:NﬂhnlhalbaMWVMDMQMMWMWCWMVMMmndﬂmmuhorm.luullqm:wmroﬁ.ummumhd.

15cw\phncnw.mum:vmmobummmmplymﬁuﬂkdml.m.omnly.u‘tywwnrllueodn. Tules, reguistions and orders ralated (o its performance undar
this Purchate Order. Cily may immadialely inste this Purchase Ortar, in whote of n pard, If Vendor of 1 ploye s I3 convicied, plesd noko con! , of mdmite culpabiity o » criminal offense of
brbery, kiokbacks, colhoive bidding, bid-rigging. antitust, fmud, indua nf thefl, rackatsaring. 100 or acry offenss of & similar natixe,

16, ksurance Vendaor shall secure, before dettvery of sy goodt/sarvices, mommmmmumgmsmm-pmumocny.vmamﬁmpm- required insutance
mv-rpgohbrwamllmmmgmunnothmuum,«mymmIhonnf.duimmymnlypoﬁed_lrdhMﬂlmumrummndmwm.mm-d
hmmmuwmnbymmmdbdowmhwmwuudhyku_ﬂulcouwuyu'»\-"ﬂnuhu. Each pollcy shal contain & vald peovision o sndorssment
faquising notfication 1o the City in e evant any of thy quired pobcies be ted Of han bekoe the expiration date thersol. Such written notice shall ba sent 1o Lhe parlies idemifisd in the
chnmummmlsmmmunﬂummmmhdnmhwmﬂnmunwdumm Said nobics thak ba sond thiety (30} days prior 1o such canceBakon
umemlwkuuln,mwmdmfomh%mbmumam(1n)dnysm. lmmmuwmrmmm-r.mwmmmmd
flation, tor ! and ducih hmmhmpadnmnmhmﬂwulmwmnﬂ.nwmmhluqummnhmuﬂ)bwmundmmbﬁu
insures(s} and referoncing the Clty's contract rumber. nmymhhuuudaﬂdmﬂ.wﬂﬁmmm.at;nmibomufedbyvm.wrnwmbcnmuomhumd
any deductibie o caifdnsured retartion. The awsnce coveraget epotifed In wui’urmmomnmmmmnmwhummmwnmmm«wmhbHydvm
Ruwlrcumwmlbmm-ddmlpadumdtwtmulbuocmugruﬂmmdmvmdnlpmulnmpydmbﬁndnum:miuhsuronulg-mubfol.nr.
dewmynoimnmam-urwmnhﬁnuhm%rwmQ'dcrpdwln,' of mge. C oertifies thel the altsched certficats of ¥ ttached io the Purchasa Order
documanu.w«mnambmh_wwmmmdhmmmndthumhmDu!u The City's scceplance of a certificale of nsursnce or other procf of INsurance Mat does nol
enmplywihﬂhmnqu‘umuullau\hthudlmOrd'rshlllmllunanwnwnivmunbmdwlumNﬂuuomumyoﬂmcmﬂqhuw dios under s Ag
Ylllc«ty'sﬁskmnmmldﬁumaynquh akckitions! proof of , inchading but not limilsd ic policies and andorssments. Vandor's insurer shall neme s Addivonal Insurad Lo Bs Commerdial
Genara! Lintisty ond Business Autc LiabilRy poSciss tha Cliy and County of Donver, s eioclsd and oppoinied officiels, emplaysas and volmissrs. Vandors insurer shall waive subrogstion rights sgainst
tha City. AFsub-contracions and sub H {inciuding indspandk wwmmmmmmdmmumwmmumnmumqbnourn
requireimants hansin and shelf procure and mas the Bame D8s reg! ol'vm.VMMImonmmnunulnmﬂwniupﬁduwamwtmarmmu
rmﬁmmmvmlwmmwhmmhdmmﬁuumrmlbycny For Worker's Compensation fnsursnce, Vendor ghot mainlaln the 94 83 raquired by statuts for
nmmmumwmummuhemmﬂu.hluymwmmudnmmmmmmmﬂumm.s1oo,mfwummwuqmwummmssoom
Pggtegata for all bodily njuries causad by diseass claims Vandor axprassly reprosanis to City, 85 a malwrial representation upon which City b relylig, tat none of the Verdor's officers o ampioyees who
mlrboo!gbhuﬂuwmmwwwrﬁmmem&MmmMﬂm-uﬁmwarrypmownunnouhisPwduu&ucr.mummymnj-douummy
cﬂo\:lnd.l\mbommom.VendwMmﬁninCnmmemlaiGenmlmﬂ!ymnmmmrmotﬂ.m.omfwucﬂm.S /000,000 for each personal and sdvertiaing injury clalm,

52,000,000 products and compl porath sggregale, snd $2,000,000 policy sggregate. Vandor shol Bus¥ Auta Uabilty ¢ g withEmils of §1,000,000 combined cinghe kmit
applicable (o ail owned, hired and non-hirsd vehicies Used in sarvices under this Purchass Order. For C sl G + Liabitiry age, the policy mus! provide the folSowing: ) That this
OvderlunImum_gmhummpaﬁm{l)mhmmlnmuﬂpﬂq' fun) A sbikty of i of insureds o cross Fabilly provision; and (iv) A pravision that

Irwmumyuwmdmhmuw«,mwplhrmum qLaning priation and ‘_amsmdmsumlmmmmw%,uhﬁbuw.
ilegal or f by 8 court of Jurisgi ,lhcvﬂd&yofmmnmmwmapmwidmmdmhnﬂcuuﬂmhteﬂldCiyundedornnbnhﬂhd.

1B.Suwiul.uumuammam:otmm\suomuvmd\bymnnamnwnsumnwmummthnmmmmm ¥iilhout Emding ihe foregaing Vendor's insuence, wamanty and
m«uymm;:mmmmm“mmyummaammmmmamm.mrylowrmwm.m.mu-mmmmmumma.smm
Evive B8 I0h0 &4 any warrarty perlod

19. No Censtruction Againgt Drsftng Party: No provision of this Purchata Ordor shalt be construed againg! the drafler

m.s:-tuuvmmumumpumm.v-nwkm“, dant cond ined on a | tacy 40 part, i fm-hﬂadmfbdortrneusmbsmsnﬂlju
the Chartar of City, memum-mnumwnﬂundcmmmw 18 of e D.RM.C for By purpose whatsoever All goods. deltverables. hardware, softwara, plans,
dfwingl.repom.wbnmlhmdﬂnﬂmdowmtsu-minpshrrismamﬁubyvmohﬂbommdmmupmpmydaw.wﬂmmmm

21 Rm.wdm:vmn\umnﬂnralm(:!)mmrl‘ndptyrmt‘ . al books, Papers and records of Vandr involving transactions retatad Lo this
Pum&w.mcmmlmumnmmmmm-mmo

22 R-moaluMmrNomdy:mhmmmlnymeandrm-dCcycllawuhumly.Nomdawm;wmmwm-:-muwawuum

23 Nouwknmhmnewo)mvmmﬁlnoirduutohhdudum.pmmnrdm.uw* ' in maters of comp sganal gny perton othenmse quakfied, solely becavse
of race, color. rebigion nationpl origin, pander, 8ge. miiary sualus, sexual offenisbon, marksl saivs, of physical o mental desabilty; mrd Vendor gnall insert the foregoing provision in eny subconiracts

Gy —— :
e v L' o2 4(z

-

\



Purchase Order

DO NOT INVOICE TO THIS ADDRESS " gg;hsso;:&rz 05’3;;% Revigion I;ag’e;
City and County of or 4 18 o
Pl.lltr!hasln Divisi?no L Payment Terms Froight Tarms Ship Via
9 Nel30 DESTINATION Common
201 West Colfax Avenue Depl.304 Buyer Bhona Origin
Denver, CO 80202 Schafer, Janell - Purchasing _ 720/913.8109 REG
United Stales
Phone: 720/913-8100 Fax: 720/913-8101
Vendor: 0000089490 Ship To:
FMU Administration
PEAR LLC g? V;';:gmlh: Avenue
1515 ARAPAHOE ST TOWER 1 STE 100 pt
DENVER CO 80202 B:lr:::rsct:gaasmoz
United States
Blll To:
Accounts Payable
201 West Colfax Ave Dept 508
involces@denvergoy.org
720/913-8811%
Denver CO 80202
United States
Tax Exampt? Y Tax Exemp? ID: 98-02850-000
Line- Vendor Part#Deacription Mfg ID Quantity UOM PQ Prico Extended Dua Date
- Sch Amt
24.uu,Pmmban¢odNWw_m?—vmmqlmopommh,. Jons of £ Ordar $4” VicTation may result in Crly ismminatng (e Purchasa Oroer of Bering

Vendor from City taciias of from pariicipaling in City cporations

E.Mﬁmuwﬂo-mdcqﬂdm-wmlamﬁdnlhu’ulmmowmmmnhlmmmmmdvmnﬂmtmammmﬁuumw
mmuummcwmmmuhvummucnncmdem.onmc.szm.um.ammu1.2a. 120,80d 1.2,42,

26, Advertsing and Public Dx ..mVondoaMmlhwdnﬂyrmrmInrh-Pm”mabmpdmrwuomm-dmmtmmﬁmu&duhwuu
Vandor's sdvartising of public ek withou! £l pblasining the wiitlen approvel of The Dirstior of Purchasing.

27. HO EMPLOYMENT OF ILLEGAL ALIENS TO PERFORM WORK UNDER THE AGREEMENT: a. This Agresnant is sublect to Divigion 5 of Aricls Tv of Chapler 20 of the Derver Revised Muvopal
cm.mm-mam'cmmumommjb.mmunmmtmmumun of this Agr il dows not kncwingly smploy or with an llegaj slien
who will parform work under this Ag L (2) hwil pasticips lnmoE-vamgrtn.ud-&-dh5817.5-101(3.1).0&8.wmmwwwuowmnm
rhdhmpbymeﬂbmmmmmmc.m-(‘.wmmtgmsmnwmmmmumemumnmmu\MIMmmmmm
Agreamont. {2) it shall not snter info & with a sub of g clos that fadse 1o certdy 10 the Contractor thal il shall not knowingly employ or conirect with sn lega! sken Lo perform work
under thie Ag (3} nhas tha employ cwdammmMMﬁthp:hmmummwmwghpndwﬁmhhﬁvm
Program. {4} 1t is prohixted from using the E-Verdy dures ta pra-employ ing of job sppd while parforming its pbligations under the Agreement, and that olhenvise
fmhmmwmm-nymﬂlmdmmurnhhdbmdﬂn&wﬁmnnei:l'ng.bymydlmllpmgmn i related lo employee notification and
prassrvaiion of employoe rights

(5} & oblains sctust h dge il 3 fub #1ar or pef g work under e Agresment knowingly emplays o conlrach with An Begal aen, il wil natity such suboonsuitant o
subcontracior snd the City within thres (3) days. Tha Cortracior will sico then | such sub o If within threa (3) days after such NOBCE e Euls Altand ot suboont
mm:wnmummmmmnm.wmsmmwwwm b Hant or provid o that e o

hisg not knowingly amployed o ‘wkhmhgﬂﬁm.(a)twﬂmwmwmthhmmdmmmwuwmuﬂmdtm
am&mmmdn—n&:mucns.unuwm.m-wmuuo.n.u.c.2o-eo.a.¢.mmmhmhwﬁuhrnumdhhmﬁ:umomm
lfc«mwvmmmwmmdlﬁuqummmm.mmymymmmwnmhammuh‘, 1 tha Agr s d, the C
shall be Siabis lor schal and consequentiat demages to I Cay, Any such fon of & duslo g of this saction or the Cerification Ondnancs msy also, a1 the distrstion of the City,
constiuta grounds lor disquaklying Contracior from submitiing bids or propoasis for Reure cont. with the City.

28. In order ko recaive paymenl, a compiete Bnd e invdumnlbummnnqummhamPron-plPaymoncOninanaA:ﬁchllolChqmrzn.D.RMc..MMM
2ty the Cy-p tod purthass ardes of Wmmhvdaudmmmc&rﬂmh&mmnhguﬂmyduﬂhmwmpmmoﬁﬂlww

28 Warmanty: Vindar wikrantt and guaranises 10 CRy thal all goods furnizhed under ths Purchase Order are fra from defects 1 work hip and ore de, ard Ml for the purposses
Tox which they mre 10 be used and ths! any l Forvices d with the goods. or stand alone profsssional services under 510,000, shall be pariormad in 8 workmanike and professions!
manngr, with i dégres of skl and judgmenl nommally exercised by recogs prod parforming saivices of (he Saime or LUbEIsNtaly ST neture. For any poods or servicas which are, of
mw-qmwuhm-(1z:|mm-.nuuummm-muuun-rmommmcw.vmm:.:m-xpvmwcay.-twumwwwsuummmmrwm
um!m«mmnammsm-mmnwdwormufm.gammmpcmmmmruuumanapammf-wumummu Vendar shalil be
l‘ulyrlspunﬁebunyudllwmrymi.rammofmhdpmywmlymrago Vendot ihall hamich adddionsl of teplacement paris st the same piices, conditons and specifications
deineated horsin.

Authorized Signature
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Migrsisei\s [ AP Ta bee

' b&'{ o | =l
1515 ARAPAHOE ST,
TOWER |, SUITE 100 Phone: 303-824-2000
DENVER, CO 80202 Fax: 303-824-200)
PROPOSAL: 96743
DATE PREPARED: 06/04/15
QUOTATION VALID: 07/04115

OTY PRODYC I DESCRIPTION

THE FOLLOWING PROPOSAL 1S
FOR:
THE CITY & COUNTY OF
DENVER
OED {7} 1370 ELATI}
PRICED WITH HAWORTH/CITY
CONTRACT #60253 AA

1.00 LOT ENCI.OSE WALLS - 86 LINEAL
FEET PER HAWORTH DRAWING
- WORKSTATIONS -

32,00 VZAL-0024 COMPOSE, LIGHT BLOCK,
24in

16.00 VZFF-5024-N COMPOSE, FRM,50HX24W,BS
NNNNR NOPWR,NO BSTRM/NO
BSTRM.NO BLT PWR,STD

Et ﬂ’U?’t . B i e
Prertheiza)

CUSTOMER:

CITY & COUNTY OF DENVER
201 WEST COLFAX DEPT.908
ATTN: ACCTS PAYABLE
DENVER, CO 80202

SELL EXTENDED

36,829.41 36,829.41
823 263.36
36.43 582.88

TR-DM DARK BRONZE MFTALLIC, GRADE B

16.09 VZTI-0824-D COMPOSE SINGLE
NN TILE8IN.HX24IN.W ,LAMINAT
E.STD CORE,NO TECH

H-FNY FORMICA - SOL
JHP-62 GRAY TONE

16.00 VZTI-0824-F COMPOSE, SINGLE
NN TILE&IN.HX24IN. W FABRIC/
TACKABLE,STD CORE,NO TECH

(Lv) TANGRAMGRD D
LV-TR TRICK GRD D

PAGE I

0t

26.57 425.12

13.59 217.44



1515 ARAPAHOE ST.

TOWER 1, SUITE 100
DENVER, CO 80202

PROPOSAL:
DATE PREPARED:
QUOTATION VALID:
oTY PRODUCT
16.00 VZTI-3224.F
NN
16.00 VZTI-4824-F
NN
Lo VZFF-5024-N
3JHHNR
2,00 VZTI-4024-F
NN
4.00 VZAL-0030
2.00 VZFF-5030-N
NNNMNR

CUSTOMER:

Phone: 303-824-2000 CITY & COUNTY OF DENVER
Fax: 303-824-2001 201 WEST COLFAX DEPT.908
. ATTN: ACCTS PAYABLE
DENVER, CO 80202

06743

06/0471 5

07/04/15
DESCRIPTION SELL
COMPOSE,SINGLE 40.79
TILE32IN.HX24IN.W,FABRIC
/TACKABLESTD CORE,NO
TECH

{LV) TANGRAM
LV-TR TANGRAM - TRICK, GRADE D

COMPOSE.SINGLE 48.06
TILE 48IN.HX24IN.W,FABRIC

{TACKABLE,STD CORE,NQ

TECH

(L) TANGRAM
LV-TR TANGRAM - TRICK, GRADE D

COMPOSE, FRM,50HX24W,BS 78.32
JCIR,BS CVHL/ACVHLNO BLT
PWR.STD

JR-DM DARK BRONZE METALLIC, GRADE B
.TR-DM DARK BRONZE METALLIC, GRADE B
.TR-DM DARK BRONZE METALLIC, GRADE B

SINGLE 42.90
TILEAOIN.HX24IN.W FOR

USE

WICOMPOSE FABRIC/TACKABLE

.STD CORE,NO TECH

RY) TANGRAM
LV-TR  TANGRAM - TRICK, GRADE D

COMPOSE, LIGHT BLOCK, B.68
30N

COMPQOSE, FRM,50HX30W,BS 40.05
NOPWR,NO BSTRMNO
BSTRM.NO BL.T PWR,STD

CONTINUED...

PAGE 2

Colnds —I‘:"

EXTENDED

652.64

768.96

78.32

85.80

34.72

£0.10

rer T o Y



1515 ARAPAHOE ST,
TOWER 1, SUITE 100
DENVER, CO 80202

PROPOSAL:
DATE PREPARED:

QUOTATION VALID:

TY PRODUCT

2.00

2.00

9.00

VZTI-0830-D
NN

VZT1-0830-F
NN

VZTI-3230-F
NN

VZTI-4830-F
NN

VZFF-5030-N
NNNNR

18.00 VZTI-4830-F

NN

Phone: 303-824-2000
Fax: 303-824.200)

96743
06/04/15
07/04/15

DESCRIPTION

CUSTOMER:

CITY & COUNTY OF DENVER
201 WEST COLFAX DEPT.908
ATTN: ACCTS PAYABLE
DENVER, CO 56202

JTR-DM DARK BRONZE METALLIC, GRADE B

COMPOSE,SINGLE
TILE.8IN.HX30IN.W LAMINAT
E,STD CORE.NO TECH

JH-FNY FORMICA - SOL
JHP-52 GRAY TONE

COMPOSE,SINGLE
TILESIN.HX30IN.W FABRIC/
TACKABLE,STD CORE,NO TECH

(LV) TANGRAM
LV-TR TANGRAM - TRICK, GRADE D

COMPOSE,SINGLE
TILEJ2IN.HX30IN. W, FABRIC
fTACKABLE,STD CORE,NO
TECH

{LV) TANGRAM
LV-TR TANGRAM - TRICK, GRADE D

COMPOSESINGLE

TILE 48IN.HX30IN,W,FABRIC
TACKABLE,STD CORE,NO
TECH

(LVv) TANGRAM
JLV-TR TANGRAM - TRICK, GRADE D

COMPQOSE, FRM,50HX30W,BS
NOPWR.NO BSTRM/NO
BS5TRM.NO BLT PWR,STD

29.12

15.18

44.91

33.52

40.05

TR-DM DARK BRONZE METALLIC, GRADE B

COMPOSE,SINGLE
TILEABIN.HX30IN, W, FABRIC
{TACKABLE,STD CORE,NO
CONTINUED..,

PAGE 3

3352

58.24

30.36

80.82

107.04

360.45

963.36



PROPOSAL:
DATE PREPARED:
QUOTATION VALID:
OTY  pRODUCT
2.00 VZAL-0036
1.00 VZFF-5036-N
NNNNR
1.00 VZTI-0836-D
NN
100 VZTi-0836-F
NN
1,00

1.00

R LI R VoL

1515 ARAPAHOE ST,
TOWER |, SUITE 100
DENVER, CO 80202

VZTL-3236-F
NN

VZTI-4836-F
NC

Phane: 303-824-2000
Fax: 303-824-2001

96743
06/04/15
07/04/15

DESCRIPTION

TECH

TANGRAM

(LV)
TANGRAM - TRICK, GRADE D

LV-TR

COMPOSE, LIGHT BLOCK,
J6IN

COMPOSE, FRM,50HX36W,BS
NOPWR,NO BSTRMMANO
BSTRM,NO BLT PWR,STD

,TR-DM

COMPOSE,SINGLE
TILESINHX36IN.W,.LAMINAT
E.STD CORENO TECH

H-FNY FORMICA - SOL
HP-62  GRAY TONE

COMPOSE SINGLE
TILE BIN.HX36IN.W,FABRIC/
TACKABLE,STD CORE,NO TECH

TANGRAM

(Lv)
TANGRAM - TRICK, GRADE D

LV-TR

COMPOSE,SINGLE
TILE,J2IN.HX36IN.W.FABRIC
ITACKABLE,STD CORE,ND
TECH

TANGRAM

(LV)
TANGRAM - TRICK, GRADE D

JLV-TR
COMPOSE,SINGLE
TILE.48IN.HX36IN.W.FABRIC
fTACKABLE,STD CORE,NO
CONTINUED...

PAGE 4

kit E -
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CUSTOMER:

CITY & COUNTY OF DENVER
201 WEST COLFAX DEPT.908
ATTN: ACCTS PAYABLE
DENVER,CO 80202

SELL EXTENDED

9.15 18.30

4367 431.67

DARK BRONZE METALLIC, GRADE B

31.67 31.67

16.78

16.78

49.04 49.04

58.99 58.99




PROPOSAL:
DATE PREPARED:
QUOTATION VALID:
oTY PRODUCT
4.00 VZFF-5036-N
NNNNR
8.00 VZTI-4836-F
NC
1.00 VZFF-5042-N
NNNNR
2.00 VZT1-4842-F
NC
3.00 VZFF-5042-N
3HNNR

1515 ARAPAHOE ST.
TOWER I, SUITE 100
DENVER, CO 50202

Phone: 303-824-2000
Fax: 303-824-2001

96743
06/04/15
07/04/15
DESCRIPTION
TECH
(LV) TANGRAM

{LV-TR TANGRAM - TRICK, GRADE D

COMPOSE, FRM,50HX36W BS
NOPWR,NO BSTRMMNO
BSTRM,NO BLT PWR,STD

CUSTOMER:

CITY & COUNTY OF DENVER
201 WEST COLFAX DEPT.908
ATTN: ACCTS PAYABLE
DENVER,CO B8202

43.67

TR-DM DARK BRONZE METALLIC, GRADE B

COMPOSE,SINGLE
TILEABIN.HX36IN.W FABRIC
/ITACKABLESTD CORE,NO
TECH

(L) TANGRAM
LV-TR  TANGRAM - TRICK, GRADE D

COMPOSE, FRM,50HX42W RS
NOPWR,NO BSTRMNO
BSTRM.NO BLT PWR STD

58.99

47.29

JTR-DM DARK BRONZE METALLIC, GRADE B

COMPOSE,SINGLE
TILE.48IN.HX42IN.W FABRIC
/TACKABLE,STD CORE,NO
TECH

(LVv) TANGRAM
LV-TR TANGRAM - TRICK, GRADE D

COMPOSE, FRM,50HX42W BS
3CIR,BS CVHL/NO BSTRM,NO
BLT PWR STD

64.45

86.70

TR-DM DARK BRONZE METALLIC, GRADE B
JTR-DM DARK BRONZE METALLIC, GRADE R

EXTENDED

174.68

471.92

47,29

128.90

260.10



1515 ARAPAHOE 5T,
TOWER 1, SUITE 100
DENVER.CO 80202

PROPOSAL:
DATE PREPARED:
QUOTATION VALID:
oTY PRODUCT
3.00 VZTI-4042-F
NN
3.00 VZTI-4842-F
NC
2,00 VZAL-0042
1.0 VZFF-5042-N
JHNNR
1.00 VZTI1-0842-D
NN
1.09 VZTI-0842-F
NN

CUSTOMER:
CITY & COUNTY OF DENVER

Phone: 303-824-2000

Fax: 303-824-2001 101 WEST COLFAX DEPT.908
ATTN: ACCTS PAYABLE
DENVER, CO 80202

96743
06/04/15
03/04/15

DESCRIPTION SELL

COMPOSE, SINGLE 3039
TILE,40IN.HX42IN.W FABRIC

fTACKABLE,STD CORE,NO

TECH

{(LY) TANGRAM
LV-TR TANGRAM - TRICK, GRADE D

COMPOSE,SINGLE 64.45
TILE4BIN.HX42IN.W FABRIC

TACKABLE,STD CORE,NO

TECH

{(LV) TANGRAM
LV-TR TANGRAM - TRICK, GRADE D

COMPOSE, LIGHT BLOCK, 9.61
42IN

COMPOSE, FRM,50HX42W,BS 86,70
3CIR,BS CYHLMNO BSTRM.NO
BLT PWR.STD

TR-DM DARK BRONZE METALLIC, GRADE B
JTR-DM DARK BRONZE METAILLIC, GRADE B

COMPOSE SINGLE 3421
TILE, 8IN.HX42IN.W LAMINAT
E.STD CORE.NO TECH

H-FNY FORMICA - SOL
HP-62 GRAY TONE

COMPOSE.SINGLE 18.38
TILE,BIN.HX4ZIN.W FABRIC/
TACKABLE,STD CORE.NO TEC_H

(LV) TANGRAM
JV-TR TANGRAM - TRICK, GRADE D

PAGE ¢

B

EXTENDED

154.17

193.35

19.22

E6.70

3.2

1E.3E

P 2ot 1l



1515 ARAPAHOE ST,
TOWER 1, SUITE 100
DENVER, CO 80202

Phone: 303-824-2000
Fax: 303-824-2001

96743

CUSTOMER:

CITY & COUNTY OF DENVER
20) WEST COLFAX DEPT.908
ATTN: ACCTS PAYABLE
DENVER, CO 20202

PROPOSAL:
DATE PREPARED;
QUOTATION VALID:
oTY FPRODUCT
1.00 VZTI-3242-F
NN
LOO VZTI-4042-F
NN
10.00 VZFF-5030-N
JHHNR
20.00 VZTI-4030-F
NN
18.00 VZFF-5030-N
JHNNR
18.00 VZTI-4030-F
NN

06/04/15
07/04/15

DESCRIPTION SELL

COMPOSE,SINGLE 53.t6
TILE,3ZIN.HX42IN. W, FABRIC

TACKABLE,STD CORE,NO

TECH

(LV) TANGRAM
WLY-TR TANGRAM - TRICK, GRADE D

COMPOSE,SINGLE 5139
TILEA0IN . HX42IN.W,FABRIC

{TACKABLE,STD CORE,NO

TECH

(1.V) TANGRAM
LV-TR TANGRAM - TRICK, GRADE D

COMPOSE, FRM,50HX30W,BS g2.17
3CIR.BS CVHL/ICVHL NO BLT
PWR.STD

DARK BRONZE METALLIC, GRADE B
DARK BRONZE METALLIC, GRADE B
DARK BRONZE METALLIC, GRADE B

.TR-DM
TR-DM
TR-DM

COMPOSE.SINGLE 45.73
TILE40IN.HX30IN.W.FABRIC

fTACKABLE.,STD CORE,NO

TECH

(LV) TANGRAM
LV-TR TANGRAM - TRICK, GRADE D

COMPOSE, FRM,50HX30W,BS 79.23
3CIR.BS CYHL/NO BSTRM,NO
BLT PWR.STD

DARK BRONZE METALLIC, GRADE B
DARK BRONZE METALLIC, GRADE B

.TR-DM
TR-DM

COMPOSE SINGLE 45.73
TILEAGIN.HX30IN.W.FABRIC
/TACKABLE,STD CORE.NQ

CONTINUED...
PAGE 7

—

ot

EXTENDED

53.16

51.39

821.70

G14.60

1,426.14

823.14

rplZ o i



1315 ARAPAHOE ST.
TOWER I, SUITE 100
DENVER, CO 80202

PROPOSAL:
DATE PREPARED:
QUOTATION VALID:

OTY PRODUCT

18.00 VZTI-4830-F

&.00

4.00

4.00

4.00

NN

VZAL-0030

VZFF-5030-N
JHNNR

VZ.TI-0830-D
NN

VZT1-0830-F
NN

CUSTOMER:

Phone: 303-824-2000 CITY & COUNTY OF DENVER

Fax: 303-824-2001 201 WEST COLFAX DEPT.208
ATTN: ACCTS PAYABLE
DENVER, CO 80202

96743
06/04115
07/04/15

DESCRIPTION SELL

TECH

(LV) TANGRAM
LV-TR  TANGRAM - TRICK, GRADE D

COMPOSE SINGLE 3352
TILEASIN.HX30IN.W,FABRIC

/TACKABLE,STD CORE,NO

TECH

JLV-
OTR

COMPOSE, LIGHT BLOCK, 8.68
301N

COMPOSE, FRM,50HX30W BS 79.23
JCIR.BS CVHL/NO BSTRM,NO
BLT PWR.STD

JTR-DM DARK BRONZE METALLIC, GRADE B
TR-DM DARK BRONZE METALLIC, GRADE B

COMPOSE,SINGLE 29.12
TILESIN.HX30IN.W LAMINAT
E.STD CORE.NO TECH

H-FNY FORMICA - SOL
HP-62 GRAY TONE

COMPOSE,SINGLE 15.18
TILE3IN.HX30IN. W, FABRIC/
TACKABLESTI) CORENC TECH

(LV} TANGRAM
LV-TR TANGRAM - TRICK, GRADE D

PAGE &

5

EXTENDED

963.36

69.44

3692
1648

60.72

e 22 o Yy



1515 ARAPAHOE ST,
TOWER !, SUITE 100
DENVER, CO 80202

PROPOSAL:
DATE PREPARED:

QUOTATION VALID:

QTY PRODUCT

4.00 VZTI1-3230-F
NN

4,00 VZTI-4010-F
NN

24.00 VZAL-0030

12.00 VZFF-5030-N
JHHNR

6.00 VZGS-1660-3

12,00 VZTI-0830-D
NN

Phene: 303-824-2000
Fax: 303-824.2001

96743

06704115

07/04/15
DESCRIPTION
COMPOSE,SINGLE
TILE.32IN.HX30IN.W, FABRIC
/TACKABLESTD CORE,NO
TECH

{LV})  TANGRAM
LV-TR  TANGRAM - TRICK, GRADE D

COMPOSE SINGLE
TILEAQIN.HX30IN.W,FABRIC
{TACKABLE.STD CORE,NO
TECH

(LV) TANGRAM
LV-TR TANGRAM - TRICK, GRADE D

COMPOSE. LIGHT BLOCK,
30IN

COMPOSE, FRM,50HX30W,BS
JCIR,BS CVHL/CVHL,NQ BLT

CUSTOMER:

CITY & COUNTY OF DENVER
201 WEST COLFAX DEPT.908
ATTN: ACCTS PAYABLE
DENVER, CO 80202

SELL TENDE
44.91 179.64
45.713 182,92

EGE 208.32
B2.17 986.04

PWR,STD
TR-DM DARK BRONZE METALLIC, GRADE B
.TR-DM DARK BRONZE METALLIC, GRADE B
TR-DM DARK BRONZE METALLIC, GRADE B
COMPOSE,GLASS STACK 281.91 1.691.46
16IN.H X 60IN.W
JR-DM DARK BRONZE METALLIC, GRADE B
{SK_E21) SATINETCH
SK-E21 SATIN ETCH, GRADE C
COMPOSESINGLE 26,12 34944

TILEBIN.HX30IN, WLAMINAT

ESTD CORENQ TECH
H-FNY FORMICA - 50L
HP-62 GRAY TONE

PAGE 9



1515 ARAPAHOE ST.
TOWER I, SUITE 100
DENVER, CO 80202

PROPOSAL:
DATE PREPARED:
QUOTATION VALID:

OoTY PRODUCT

12.00 VZTi-0830-F
NN

12,00 VZTI-2430-F
NN

12.00 VZTI-4030-F
NN

£7.00 VZAL-5000

16.00 VZCC-0024-A
10,00 VZCC-0060-A

5.00 VZCC-0078-A

Phone: 303-824-2000
Fax: 303-824-2001

96743
06/04715
07/04/15

DESCRIPTION

COMPOSE,SINGLE
TILE 8IN.HX30IN.W,FABRIC/
TACKABLE,STD CORE,NO TECH

(LV) TANGRAM
LV-TR TANGRAM - TRICK, GRADE D

COMPOSE,SINGLE
TILE,24IN.HX30IN. W, FABRIC
{TACKABLE,STD CORE,NO
TECH

{(LV) TANGRAM
LV-TR TANGRAM - TRICK, GRADE D

COMPOSE, SINGLE
TILE.40IN.HX30IN.W,FABRIC
/TACKABLE,STD CORE,NO
TECH

{LV} TARGRAM
LV-TR TANGRAM - TRICK, GRADE D

PANEL, VERTICAL LIGHT
BLOCK, 50IN, COMPOSE

COMPOSE, TOP TRIM 24IN. W

CUSTOMER:

CITY & COUNTY OF DENVER
201 WEST COLFAX DEPT.908
ATTN: ACCTS PAYABLE
DENVER,CO 80202

SELL EXTENDED

JTR-DM DARK BRONZE METALLIC, GRADE B

COMPOSE, TOP TRIM 60IN.W

.TR-DM DARK BRONZE METALLIC, GRADE B

COMPOSE, TOP TRIM 7BIN.W

I15.18 182.16
35.88 430.56
45.73 548.76
0.90 15.30
15.62 249.92
2516 250.60
38.06 190,30

.TR-DM DARK BRONZE METALLIC, GRADE B

P05 o Y



1515 ARAPAHOE ST. CUSTOMER:
TOWER 1, SUITE j00 Phone: 303-824-2000 CITY & COUNTY OF DENVER
DENVER, CO 80202 fax:  303-824-2001 201 WEST COLFAX DEPT.908
ATTN: ACCTS PAYABLE
DENVER, CO 80202

PROPOSAL: 96743
DATE PREPARED: 06/04/15
QUOTATION VALID: 07/04/15
OTY  PRODUCT DESCRIPTION SELL, EXTENDED
1.00 VZCC-0084-A COMPOSE, TOP TRIM 84IN.W 40.22 40.22

JTR-DM DARK BRONZE METALLIC, GRADE B
11.00 VZCC-0090-A COMPOSE,TOP TRIM 90IN. W 42,37 466.07
TR-OM DARK BRONZE METALLIC, GRADE B

17.00 VZCE-5000-A COMPOSE,PANEL 43.17 113.8%
TRIM.END-OF-RUN 50IN.H

.TR-DM DARK BRONZE METALLIC, GRADE B

1.00 VZCE-6600-A COMPOSE, PANEL 54.13 54.13
TRIM,END-QF-RUN 66IN.H

.TR-DM DARK BRONZE METALLIC, GRADE B

17.00 VZCL-5000-A COMPOSE,CONNECTOR 94.76 1,610.92
TRIM,CORNER, 2-WAY 50IN.H

+TR-DM DARK BRONZE METALLIC, GRADE B
TR-DM DARK BRONZE METALLIC, GRADE B

500 VZCS.0000 COMPOSE.CORNER BLOCK 8.15 4075
ASSEMBLY ,90DEG
Loo VZCT-5000-A COMPOSE,CONNECTOR 92.13 92.13

TRIM,CORNER,3-WAY 501N.H

,TR-DM DARK BRONZE METALLIC, GRADE B
TR-DM DARK BRONZE METALLIC, GRADE 3

5.00 VZCT-6600-A COMPOSE,CONNECTOR 106.29 53145
TRIM.CORNER,3-WAY 66IN.H

TR-DM DARK BRONZE METALLIC. GRADE B
TR-DM DARK BRONZE METALLIC, GRADE B

PAGE 11
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1515 ARAPAHOE ST.
TOWER |, SUITE 100
DENVER, CO 80202

PROPOSAL:
DATE PREPARED:
QUOTATION VALID:

OTY PRODUCT

400 VZCX-5000-A

1.00 VZVE-1600-A

500 VZVT-1600-A

16.00 VZAR-0000

10.00 VZER-0003-M

76.00 VZAD-0000-R

4.00 VZEB-0000-3

CUSTOMER:
CITY & COUNTY OF DENVER
201 WEST COLFAX DEPT.908

Phone: 303-824-2000
Fax: 303-824-200|

ATTN: ACCTS PAYABLE
DENVER,CO B0202

96743
06/04/15
0704115

DESCRIPTION SELL

COMPOSE,CONNECTOR 52.24
TRIM.CORNER 4-WAY 50IN.H
JTR-DM DARK BRONZE METALLIC, GRADEB
COMPOSE PANEL 25.06
TRIMVARIABLE,END-OF-RUN
16INH
JR-DM DARK BRONZE METALLIC, GRADE B

COMPOSE.PANEL 30.78
TRIM,VARIABLE 3-WAY
16IN.H

TR-OM DARK BRONZE METALLIC, GRADE B

PANEL, RECEPTACLE BLANK 113
COVER, COMPOSE

TR-G SMOOTH - GRAY TONE, GRADE A

COMPOSE,RECEPTACLE,TRIPLE 41.21
X, 15-AMP, 3 CIRCUIT,
332,CM

TR-G SMOOTH - GRAY TONE, GRADE A
ELEC COMP, DATA BLANK 0.68
COVER, HARD SURF TILES
ALL MANUF DATES, FABRIC

TILES MANUF AFTER
31272009

TR-G SMOOTH - GRAY TONE, GRADE A

COMPOSE,BASE FEED 60.40
MODULE HARDWIRE CONN

PAGE 12

EXTENDED

208.96

25.06
153.90

18.08

412,10

51.68

241.60
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i515 ARAPAHOE ST,

TOWER 1, SUITE 100
DENVER, CO 80202

PROPOSAL:
DATE PREPARED:

QUOTATION VALID:

OTY PRODUCT

1.00 WURA-1836-L
JsB

15.00 WURA-1836-1.
isB

10.00 WURA-2460-1
JSB

1.00 WURA-2460-1
Js5B

5.00 WURA-2478-L
JSB

1.00 WURA-2478-1.
JSC

32.00 ZUBF-0000-p
N

Phone: 303-824-2000
Fax: 303-824-2001

96743
06/04/15
07/04715

DESCRIPTION

RECT WORKSURFACE 18D X
36W

H-3r PLATINUM, GRADE A
HP-3P PLATINUM, GRADE A

RECT WORKSURFACE 18D X
J6W

H-3P PLATINUM, GRADE A
HP-3P PLATINUM, GRADE A

RECT WORKSURFACE 24D X
60w

H-3p PLATINUM, GRADE A
JHP-3p PLATINUM, GRADE A

RECT WORKSURFACE 24D X
60w

M-3P PLATINUM, GRADE A
HP-3P PLATINUM, GRADE A

RECT WORKSURFACE 24D X
78W

JH-3P PLATINUM, GRADE A
,HP-3P PLATINUM, GRADE A

RECT WORKSURFACE 24D X
T8W

H-3P PLATINUM, GRADE A
HP-3p PLATINUM, GRADE A

FLUSH MOUNT PLATE

PAGE |13

CUSTOMER:

CITY & COUNTY OF DENVER
201 WEST COLFAX DEPT.908
ATTN: ACCTS PAYABLE
DENVER, CO 80202

46.06 46.06
45.06 690.90
83.13 83130
83.12 83.13
1el.67 508.35
101.67 101.67
4.04 129.28

Mﬁw_‘[@



1515 ARAPAHOE ST,
TOWER |, SUITE 100
DENVER, CO 80202

PROPOSAL:
DATE PREPARED:

QUOTATION VALID:

Phone: 303-824-2000
Fax: 303-824-200!

96743
06/04/15
07104715

CUSTOMER:

CITY & COUNTY OF DENVER
201 WEST COLFAX DEPT.908
ATTN: ACCTS PAYABLE
DENVER, CO 80202

oTY  PRODUCT

1.00 ZZBA-0000-P
L

1500  ZZBD-1600-P
L

1600  2ZBD-1600-P
R

1200 ZZFD-2400-P
NFF

2.00 ZZFS-1800-L
NEJ

1.00 JCPT-0230-S
BA

1500 JPAH-18-S8

DESCRIPTION SELL

SIDE/CORNER BRACKET 120

COMPOSE, CNTLVR 1.0
BRKT.16IN.D, LH

COMPOSE, CNTLVR 1o.m
BRKT,16IN.D.RH

COMPOSE WORKSURFACE DBL 70.22
SUPPORT LEG,STEEL,24IN.D

.TR-DM DARK BRONZE METALL!IC, GRADE B

WORKSURFACE SUPPORT 54.37
PANEL, I8IN.W

PLATINUM, GRADE A

HP-3P PLATINUM, GRADE A

X SERIES,COMBO 444,18
UNIT27.5"H X

30"W.FILE(L),BOX,BOX(R),L

ATFILE.STEEL DRAWER

FRONT.STEEL LOCK

MATERIAL LINEAR

PULL.ATTACHED,GLIDES

JR-DM DARK BRONZE METALLIC, GRADE B
J.R-BP CHROME, GRADE A

X 197.93
SERIES,PEDESTAL.ATTACHED,
B/B/F,18"D,PTDDRWFRT, STL
LKRL.LINEAR PULL

JR-DM DARK BRONZE METALLIC, GRADE B

CONTINUED...

PAGE 14

2

EXTENDED

3.20

150.15

160.16

B42.64

108,74

444 |

2,968.95
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1515 ARAPAHOE ST,
TOWER 1, SUITE 100
DENVER, CO 80202

PROPOSAL:

DATE PREPARED:

QUOTATION VALID:
ory PRODUCT
15.00 IPAJ-18-S8
16.00 KZPY-1660
32.00 DTLT-2
16.00 DTPR-3
t6 00 DTWC-2
11,00 SCH-44-38
16.00 SCT-20-4112

CUSTOMER:

Phone: 303-824-2000 CITY & COUNTY OF DENVER

Fax: 103-824-2001 201 WEST COLFAX DEPT.008
AFTN: ACCTS PAYABLE
DENVER, CO 80202

96743
06/04/15
07/04/15
DESCRIPTION SELL,

.LR-BP CHROME, GRADE A

X 178.72
SERIES,PEDESTAL, ATTACHED,
FIF,18"D,PTDDRWFRT, STL

LKRL.LINEAR PULL

TR-DM DARK BRONZE METALLIC, GRADE B
.LR-BP CHROME, GRADE A

COMPOSE SLAT TILE EXT 73.99
MT,16IN.H X 60IN. W

TR-1C ACCENT BLUE, GRADE B
LETTER TRAY 11.56
TR-LQ FROST, GRADE A

MOXIE JUMP STUFF PAPER 3246
SORTER

JR-LQ FROSTGRD A
JTR-MC METALLIC CHAMPAGNE GRD B

TOOL cupP 9.90
TR-LQ FROST, GRADE A
VERY WIRE STACKER, PLSTC Ha.11
SEAT, PLSTC BK, ARMS, NON
GANGING,
TR-FA TOMATO, GRADE A
TR-7 FOG,. GRADE A
TR-MC SMOOTH - METALLIC CHAMPAGNE , GRADE B8
VERY TASK CHAIR.FAB 478.88
SEAT.MESH BK,HGT AD!
ARMS, ALUM BSE,SFT
CTRS.BK LK, W/LUM,
CONTINUED...

PAGE 15§

1

EXTENDED

2,680.80

1,183.84

369.92

519.36

158.40

1,25521

7,662.08
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PROPOSAL:
DATE PREPARED:
QUOTATION VALID:
Q1Y  ERODUCT
400  JDSL-2472-)
FFSBS
800  SCH-44-35
700 SCH-44-3§
1600  SCL-44-0H

LI R e T R R P

1515 ARAPAHOE ST.
TOWER 1, SUITE 100
DENVER, CO 80202

CUSTOMER:

Phone: 303-824.2000 CITY & COUNTY OF DENVER
Fax: 303-824-2001 . 200 WEST COLFAX DEPT.908
ATTN: ACCTS PAYABLE

DENVER, CO §01202

96743
06/04/15
0704115

DESCRIPTION SELL, ~  EXIENDED

(Lv) TANGRAM

{LV-PE TANGRAM - PERPLEX, GRADE D

{MS) VERY TASK MESH

“MS-Fl VERY TASK MESH - SLATE, GRADE A

+TR<7 FOG, GRADE A

JTR-MC SMOOTH - METALLIC CHAMPAGNE , GRADE B

~ PUBLIC SPACE -

X SERIES,RECT DESK,LAM, 429.37 1.717.48
EB3,24X72,END,END.PTD,1/3
MOD.CBL MGT

H-3P PLATINUM, GRADE A
JHP-IP PLATINUM, GRADE A
+TR-DM DARK BRONZE METALLIC, GRADE B
\TR-DM DARK BRONZE METALLIC, GRADEB

VERY WIRE STACKER, PLSTC 114.10 912.88
SEAT. PLSTC BK, ARMS, NON
GANGING,

,TR-FJ SLATE, GRADE A
JJTR-7 FOG,GRADE A
JTR-MC SMOOTH - METALLIC CHAMPAGNE , GRADE B

VERY WIRE STACKER, PLSTC 4.1 798.77
SEAT, PLSTC BK, ARMS, NON
GANGING,

JR-FA TOMATO, GRADE A
JTR-? FOG, GRADE A
JTR-MC SMOOTH - METALLIC CHAMPAGNE , GRADE B

VERY SIDE STOOL,PLSTC 252,79 4,044.64
SEAT.PLSTC
BK,ARMLESS,PLSTC GLD,

JR-FA TOMATO, GRADE A
TR« FOG. GRADE A
JR-MC SMOOTH - METALLIC CHAMPAGNE , GRADE B

wn T tel Lo ilp



PROPOSAL:
DATE PREPARED:
QUOTATION VALID:
QTY PRODUCT
2.00 SCT-20-4112
2.00 1DSL.-3066-)
AFSDS
2.00 JPDH-30-S8L
D
2.00 SCT-20-4112

1515 ARAPAHOE ST.
TOWER 1, SUITE 100
DENVER, CO 80202

Phone; 303-824-2000
Fax: 303-824-2001

96743
06/04/15
07/04/15

DESCRIPTION

VERY TASK CHAIR FAB
SEAT.MESH BK.HGT AD/J
ARMS, ALUM BSE,SFT
CTRS,BK LK, W/LUM,

(MV) TECH

WMV-P TECH - OPTICS, GRADE B
{MS} VERY TASK MESH

MS5-F}
JR-7
JTR-MC

FOG, GRADEA

- SMALL OFFICE -

X SERIES,RECT DESK,LAM,
EBJ,30X66,PEED,END,PTD,3/4
MOD,CBL MGT

PLATINUM, GRADE A
PLATINUM, GRADE A

H-3P
HP-3p
TR-DM
.TR-DM

X

SERIES,PEDESTAL ATTACHED
DESK,BOX/BOX/FILE.30"D,ST
EEL DRAWER FRONT,STEEL
LOCKBAR,LINEAR
PULL,LH,3/4 MOD

.TR-DM
pLR-BP CHROME, GRADE A
VERY TASK CHAIR,FAB
SEATMESH BK HGT AD!
ARMS, ALUM BSESFT
CTRS,BK LK, W/LUM,

(LV) TANGRAM
.LV-PE
(MS) VERY TASK MESH
MS-F)

CONTINUED...

PAGE 17

TANGRAM - PERPLEX, GRARDED

CUSTOMER:

CITY & COUNTY OF DENVER
201 WEST COLFAX DEPT.908
ATTN: ACCTS PAYABLE
DENVER, CO 80202

EXTENDED

91112

VERY TASK MESH - SLATE, GRADE A

SMOOTH - METALLIC CHAMPAGNE , GRADE B

336.72 673.44

DARK BRONZE METALLIC, GRADE B
DARK BRONZE METALLIC, GRADE B

217.15 434.30

PARK BRONZE METALLIC, GRADRE B

478.88 957.76

VERY TASK MESH - SLATE, GRADE A

Pe.32 o Yo



1515 ARAPAROE ST.
TOWER I, SUITE 100
DENVER, CO 80202

PROPOSAL:
DATE PREPARED:
QUOTATION VALID:

QTY PRODUCT

200

4.00

1.00

200

SCH-44.38

SCM-24-3H

TARA-3672-L
IMNPGAC

NCCL-36

JTR-MC

JR-MC

TR-MC

H-KD

Phone: 303-824-2000
Fax:  303-824-2001

96743
06/04/15
07/04/15

DESCRIPTION

JR-7 FOG, GRADE A
SMOOTH - METALLIC CHAMPAGNE , GRADERB

VERY WIRE STACKER, PLSTC
SEAT, PLSTC BK, ARMS, NON

GANGING.

.TR-F) SLATE, GRADE A
JTR-7 FOG, GRADE A
SMOOTH - METALLIC CHAMPAGNE , GRADEB

- SMALL CONFERENCE ROOM

VERY SEMINAR,FAB

SEAT,PLSTC BK.ARM,PLSTC

GLD,

(MV)  TECH
MV.p

PLANES,TABLE,RT,LAM,36"X7
2".EBJ,2",CO:NONE,PRM,GLD

J29"H,CBL

HP-KD RIVER CHERRY GRD A
.TR-DM DARK BROMZE METALLICGRD 8
H-KD RIVER CHERRY GRD B
\HP-KD RIVER CHERRY GRD A
- BREAK ROOM -

36" ROUND TABLE LAMINATE

H-3P PLATINUM, GRADE A
HP-3P PLATINUM, GRADE A
JR-MC

PAGE IE

0

TECH - OPTICS, GRADE B
JR-F] SLATE, GRADE A

JIR-T FOG, GRADE A
SMOOTH - METALLIC CHAMPAGNE , GRADE B

RIVER CHERRY GRD B

SMOOTH - METALLIC CHAMPAGNE , GRADE B

CITY & COUNTY OF DENVER
201 WEST COLFAX DEPT.908
ATTN: ACCTS PAYABLE
DENVER,CO 80202

EXTENDED

228.22

1,072.80

694,39

516.56

P 33 ot (s



1515 ARAPAHOE ST,
TOWER 1, SUITE 100
CENVER, CO 80202

PROPOSAL:
DATE PREPARED:

QUOTATION VALID:

oty PRODUCT

4.00 SCH-44-35

1.00 TARA-42C0-L
IMNPGA4C

1.00 GACI1-2054-L
NSNAGH

1.00 GACJ-2054-1
JSNNNN

10.00 SCM-22-31

Phone: 303-824-2000
Fax: 303-824-2001

96743
06/04/15
07/04115

DESCRIPTION

VERY WIRE STACKER, PLSTC
SEAT, PLSTC BK, ARMS, NON
GANGING,

JR-FA TOMATO, GRADE A
.TR-7 FOG, GRADE A
JTR-MC

- LARGE CONFERENCE ROOM -
PLANES, TABLE.RT,LAM42"X |

20",EB3,2",CO:NONE,PRM,GL
D.29"H.CBL

CUSTOMER:

CITY & COUNTY OF DENVER
201 WEST COLFAX DEPT.908
ATTN: ACCTS PAYABLE
DENVER, CO 80202

SELL EXTENDED
bi4.11 456.44

SMOOTH - METALLIC CHAMPAGNE , GRADE B

1,074.82 1.074.82

H-KD PREMIUM - RIVER CHERRY, GRADE B

.HP-KD
.TR-DM

RIVER CHERRY, GRADE A
DARK BRONZE METALL!C, GRADE B

H-KD PREMIUM - RIVER CHERRY, GRADE B

HP-KD

PPLANES,BASE.CREDENZA NO
SLIDER 20IN.D X S4IN.W

PLANES, TOP.CRENDENZA
20IN.D X 54IN.W

RIVER CHERRY, GRADE A

867.70 867.70

190,54 190.54

H-KD PREMIUM - RIVER CHERRY. GRADE B

HP-KD

VERY SEMINAR,FAB SEAT.FAB
BK,ARM.HD CSTS,

mv) TECH
CONTINUED

PAGE 19

1

RIVER CHERRY, GRADE A

333.67 3.336.70

Pvac_ﬂw t4lp



1515 ARAPAHOE ST,
TOWER I, SUITE 100
DENVER, CO 80202

PROPOSAL:
DATE PREPARED:;

QUOTATION VALID:

oty PRODUCT

1.00

1.00

.00

§.00

JDBL-2442-)
NNNBSS

JD5L-2472-)
FFSBN

JDSL-3072-)
FASDN

JLPD-0236-5
8A

[

96743

CUSTOMER:

Phone: 303-824-2000
Fax: 303-824-200]

CITY & COUNTY OF DENVER
201 WEST COLFAX DEPT.%08

ATTN: ACCTS PAYABLE
DENVER,CO 80202

06/04/15
07/04/15

DESCRIPTION SELL

My-p
{MV)
MV-P
TR-F!
TR-7
.TR-MC

X

TECH - OPTICS, GRADE B
TECH

TECH - OPTICS, GRADE 8
SLATE, GRADE A

FOG, GRADE A
SMOOTH - METALLIC CHAMPAGNE ,, GRADE B

159.59

SCRIES,BRIDGE,LAM,2442,1/
3 MODESTY,CABLE MGT

JH-KD
JMHPKD
TR-DM

PREMIUM - RIVER CHERRY, GRADE B
RIVER CHERRY, GRADE A
DARK BRONZE METALLIC, GRADE B

X SERIES.RECT DESK,LAM, 444.80
EB3,24X72,END,END,PTD, 143
MOD,NO CBL. MGT

H-KD

HP-KD
JR-DM
TR-DM

PREMIUM - RIVER CHERRY, GRADE B
RIVER CHERRY,GRADE A
DARK BRONZE METALLIC, GRADE B
DARK BRONZE METALLIC, GRADE B

X SERIES,RECT DESK,LAM, 36645
ER3,30X72,END,PED,PTD.3/4
MOD,NO CBL MGT

JH-KD

HP-KD
.TR-DM
.TR-DM

PREMIUM - RIVER CHERRY, GRADE B
RIVER CHERRY, GRADE A
DARK BRONZE METALLIC, GRADE B
DARK BRONZE METALLIC, GRADE B

X SERIES.27.5"H X 300.39
J6"W.LATERAL

FILEFILE,STEEL DRAWER

FRONT,STEEL LOCK

MATERIAL ATTACHED,LINEAR

PULL.GLIDES

TR-DM

DARK BRONZE METALLIC, GRADE B

CONTINUED...

PAGE 20
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-

EXTENDED

159.59

444,80

36645

300.39

Pags 22 ot Hb



1515 ARAPAHOE ST.
TOWER 1, SUITE 100
DENVER, CO 80202

PROPOSAL:
DATE PREPARED:

QUOTATION VALID:

OTY PRODUCT

1.00 JPDH-30-S8R
D

1.00 ITVS-1872

1.00 JUKL-3372-8
£

200 SCH-24-35

CUSTOAMER:
CITY & COUNTY OF DENYER
201 WEST COLFAX DEPT.508

Phone: 303-824-2000
Fax: 1303-824-2001

ATTN: ACCTS PAYABLE
DENVER, CO 80202

86743
06/04/15
07/04/15
DESCRIPTION SELL,

.LR-BP CHROME, GRADE A

X 217.15
SERIES,PEDESTALATTACHED
DESK,BOX/BOX/FILE,30"D,ST

EEL DRAWER FRONT,STEEL

LOCKBAR,LINEAR

PULL.RH,3/4 MOD

TR-DM DARK BRONZE METALLIC, GRADE B
.LR-BP CHROME, GRADE A

X SERIES, TACKBOARD, VSU., 69.27
PTD PNL, 18 X 72

(LY} TANGRAM
,LV-TR TANGRAM - TRICK, GRADE D

X SERIES,VERTICAL B15.55
STORAGE,STL. END

PNLS.HINGE.LAM DOOR,33IN.

X 72IN..2 LOCKS

TR-
0DM
H-
OKD
HP-
OKD
LR-
osp

VERY WIRE STACKER, FAB 172,38
SEAT, PLSTC BK, ARMS, NON
GANGING,

(LV) TANGRAM GRD D

LV-PE PERPLEX GRD D

TR-F} SLATE GRD A

,TR-7 FOG GRD A

JTR-MC METALLIC CHAMPAGNE GRD B

PAGE 21
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EXTENDED

21715

69.27

B15.55

34476
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15t5 ARAPAHOE ST.

TOWER I, SUITE {00
DENVER, CO 80202

PROPOSAL:
DATE PREPARED:
QUOTATION VALID:
QTY  PRODUCT
(.00 SCT-20-4112
1.00 JDRL-2448.)
ANNBSS
1.00 JOSL-3072-)
FFSDN
1.00 JPDMH-24.531.
B

CUSTOMER:
CITY & COUNTY OF DENVER
201 WEST COLFAX DEPT.%08

Phone: 303-824-2000
Fax: 303-824-2001t

ATTN: ACCTS PAYABLE
DENVER, CO 80202

96743
06/04/15
07/04/15

DESCRIPTION

VERY TASK CHAIR,FAB
SEAT.MESH BK,HGT ADJ
ARMS, ALUM BSE,SFT
CTRS.BK LK, WA.UM,

TANGRAM

TANGRAM - PERPLEX, GRADE D
VERY TASK MESH

VERY TASK MESH - SLATE, GRADE A
FOG, GRADE A

(L.V)
LV-PE
(MS)
MS-FJ
TR-7
TR-MC

- TRAINING ROOM -
X

SERIES,RETURN,LAM,2448,1't
D,OPEN, 13 MODESTY,CABLE

MGT
H-KD PREMIUM - RIVER CHERRY, GRADE B
HP-KD RIVER CHERRY, GRADE A
TR-DM DARK BRONZE METALLIC, GRADE B

X SCRIES,RECT DESK,LAM,
EBJ,30X72,END,END.PTD,3/4
MOD,NO CBL MGT

JI-KD PREMIUM - RIVER CHERRY.GRADE B

.HP-KD RIVER CHERRY,GRADE A
.TR-DM DARK BRONZE METALLIC, GRADE B
TR-DM DARK BRONZE METALLIC, GRADEB

X

SERIES,PEDESTAL ATTACHED
DESK.BOX/BOX/FILE,24"D.ST
EEL DRAWER FRONT,STEEL
LOCKBAR,I.INEAR
PULL.LH,1/3MOD

DARK BRONZE METALLIC, GRADEB
CHROME, GRADE A

TR-DM
LR-BP

PAGE 22
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-

SMOOTH - METALLIC CHAMPAGNE , GRADE B

174.32

471.00

207.54

174,32

477.00

207.54

Poge 21 ot (0
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1515 ARAPAHOE ST, CUSTOMER:

TOWER 1, SUITE 100 Phone: 303-824-2000 CITY & COUNTY OF DENVER
DENVER, CO 80202 Fax: 303-824-200% 201 WEST COLFAX DEPT.908
ATTN: ACCTSPAYABLE
DENVER, CO 80202
PROPOSAL: 96743
DATE PREPARED: 06/04/15
QUOTATION VALID: 07/04/15
OTY  ERODUCT IFTION SELL EXTENDED
1.00 SCT-20-4111 VERY TASK CHAIR,FAB 478.88 478.88
SEAT.MESH BK,HGT AD{J
ARMS, ALUM BSE HD CTRS,BK
LK, W/LUM,

{LV) TANGRAM

.LV-PE TANGRAM - PERPLEX, GRADE D

(MS) VERY TASK MESH

WMS-FJ VERY TASK MESH - SLATE, GRADE A

+JTR-7 FOG, GRADE A

yTR-MC SMOOTH - METALLIC CHAMPAGNE , GRADE B

20.00 SCM-25-31 VERY SEMINAR,FAB Jo4.30 6,086.00
SEAT,TETRO BK.ARM,HD
CSTS,

(MV) TECH

MV-p TECH - OPTICS, GRADE B

+TR-FA TOMATO, GRADE A

~TR-7 FOG, GRADE A

sTR-MC SMOOTH - METALLIC CHAMPAGNE , GRADE B

10.00 SPCI3072RE SUPREME COLLECTION. 30 X 1.484.45 14,844.50
S5.L6 72 X 29 HIGH

QUOTE #6821
I X RECTANGLE ONE PIECE
HPL 1.25" THICK TOP WITH
HPLSELF EDGES
2 X STATIONARY “C* STYLE
BASES ON LEVELERS
| X MM72: METAL MODESTY
PANEL. 20-GAUGE X 9" HIGH
PERFORATED METAL MODESTY
PANEL IS FREE SWINGING
ANDFIELD INSTALLED
2 X PVULIBI: VILLA UNDER
TABLE LINKING POWER BOX
WITH2 OUTLETS WIRED FOR
CIRCUIT | AND 2 RJ45 DATA
JACKS WITHMETAL FLEXIBLE
INTERCONNECTING CABLES.
FEEDER CABLESSPECIFIED

CONTINUED...
PAGE 23
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A Ly
1515 ARAPAHOE ST,

TOWER 1, SUITE 100
DENVER, CO 80202

PROPOSAL:
DATE PREPARED:
QUOTATION VALID:

oTY PRODUCT

2000 2
1.00 LSET-)
15.60  LSET-2
2.00 LSET-I
1.00 LSET-2
1.00 LSET-4
L.00 LSET-I

Phone; 303-824-2000
Fax: 303-824-2001

96743
06/04/15
07/04/15

DESCRIPTION

CPU HOLDER - FIXED

HEIGHT ADJUSTMENT OF
13.375" - 205" AND WIDTH
ADJUSTMENT OF 2.75" X
525"

HW,LOCK SET, KEYED
ALIKE,LOCK PLUG AND KEY,
QTY OF |

LX-BP  CHROME GRD A
HW,LOCK SET, KEYED
ALIKE,LOCK PLUG AND KEY,
QTY OF 2

.LX-BP  CHROME GRD A

HW.LOCK SET, KEYED
ALIKE,LOCK PLUG AND KEY,
QIYOF |

LX-BP  CHROME GRD A
HW,LOCK SET, KEYED
ALIKE,LOCK PLUG AND KEY,
QTY OF 2

LX-BP  CHROME GRD A
HW,LOCK SET, KEYED
ALIKE.LOCK I'LUG AND KEY,
QTY OF 4

JLX-BP  CHROME GRD A
HW,LOCK SET, KEYED
ALIKE,LOCK PLUG AND KEY,
QTYOF 1

LX-Bp CHROME GRD A

PAGE 25

T

CUSTOMER:

CITY & COUNTY OF DENVER
201 WEST COLFAX DEPT.%08
ATTN: ACCTS PAYABLE
DENVER, CO 80202

SELL EXTENDED
219.51 4,390.20
0.00 0.00
0.00 0.00
0.00 00
0.00 .00
0.00 0.00
0.0o Q.00

P 40 o Y00



1515 ARAPAHOE ST.

TOWER 1, SUITE 100
DENVER, CO 80202

PROPOSAL:
DATE PREPARED:

QUOTATION VALID:

oTY PRODUCT

15.00 PEAR HOURS

LOG INSTALL

Phone: 303-824-2000
Fax: 303-824-2001

96743
06/04/15
07104115

CUSTOMER:

CITY & COUNTY OF DENVER
201 WEST COLFAX DEPT.908
ATTN: ACCTS PAYABLE
DENVER, CO §0202

DESCRIPTION SELL

DESIGN & PROJECT 65.00
MANAGEMENT SERVICES

- DISCOUNTED CITY RATE
LABOR TO INSTALL APPROX. 15,685.71
86 LINEAL FT OF ENCLOSE

WALLS, 16 WORKSTATIONS]

DESKS, | RETURN, 4

DESKING UNITS, 14 TABLES,

81 STACK CHAIRS, 30 TASK

CHAIRS AND |

CREDENZA

DURING NORMAL BUSINESS

HOURS WITH PREVAILING

WAGES

SITE CONTACT:
KASHA

PRZY WITOWSKI
720-545-6944

PEAR CONTACT:
KELLY
MARTINEZ
303-824-2037

PRODUCT SUBTOTAL:

FINAL TOTAL

EXTENDED

975.00

15,685.71

146,213.31

146,213.31

BY SIGNING THIS DOCUMENT YOU AGREE TO BE BOUND BY PEAR'S TERMS AND CONDITIONS

AUTHORIZED SIGNATURE:

PAGE 26 OF 26
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Purchase Order .. jppritiores

DO NOT INVOICE TO THIS ADDRESS Purchese Grdor Date “Revisien Page:
City and County of Denver MOOET-0000002421  05/04/2016 100 6
bt Payment Terms Freight Terms Ship Vi
Purchasing Division
Net30 DESTINATION Common
201 West Colfax Avenue Dept.304 Buyer Phons Orgin |
Denver, CO 80202 Schafer, Janell - Purcha 720/913-8108 REG
United States = oo 2
Phone: 720/913-8100 Fax: 720/913-8101
Vendor: 0000089450 Ship To:
FMU Administration
PEAR LLC 201 West Colfax Avenue
1 E Dept 1011
515 ARAPAHOE ST TOWER 1 STE 100 Denver CO 80202
DENVER CO 80202 United States
Uniled States n
Bilt To:
Accounis Payable
201 Wesl Colfax Ave Depl 908
involces@denvergov org
720/313-8811
Denver CO 80202
United States
_Tax Exempt? Y Tax Exempt ID; 98-02690-000 )
Ling- Vendor Pari#iDescription Mig ID Quantity UOM PO Price Extended Due Date
_Sch ) Amt __
11 PURCHASE OF 100 LOT §15,116.31 $15,116.31  0512/2016
FURNITURE
Req ID; 0000052361
2-1 INSTALLATION OF 1.00 JoOB $13.668.57 $13,668.57 05/12/2016
FURNITURE
Reqg ID: 0000052361
3-1 DESIGN AND PROJECT 1500 HR $65,00 $975.00  05/12/2018
MANAGEMENT
Reqg iD: 0000052361
4-1 REMOVAL CF EXISTING 100 JOB $7,714.29 37,714.29 05/12/2018
FURNITURE AFTER
HOURS

Req ID: 0000052361

Paymen! of Prevailing Wages Is a MANDATORY requirement of this Purchase
Order. For information on Prevailing Wags raquirements please conlacl the
Audilor's Office at {720) 913-5000 or auditor@denvergov.org.

AGENCY CONTACT: Kasha Prywitowski | (720) 865-7502
AGENCY CONTACT: Jason Mathls 720-813-5518
VENDOR CONTACT: Kelly Marlinez 1{303) 824-2037 |
kmartinez@paarwork.com



Purchase Order

DO NOT INVOICE TO THIS ADDRESS ggrchan Order Dato Revislon ZBQ'N
City and Coun MOOET-0000002421 05/03/2016 of §
ty ty of Denver Payment Terms Frelght Torms Ship Yia
Purchasing Division
Net30 DESTINATION Common
201 West Colfax Avenue Dept.304 Ty
Denver, CO 80202 Buyer Phone Origin
' Schafer, Janall - Purchasl 720/913-8109 REG
United States oo £en9. TEORE. =
Phone: 720/913-8100 Fax: 720/913-8101
Vendor: 0000089490 Ship To:
FMU Adminisiration
PEARLLC 201 Wesl Colfax Avenue
1515 ARAPAHOE ST TOWER 1 STE 100 Dept 1011
DENVER CO 80202 Denvee CO 6020z
United States Uniked [Suates
Bill To:
Accounts Payable
201 Wesi Colfax Ave Dept 908
Involces@denvergov.org
720/913-8811
Denver CO 80202
United Siates
Tex Exempt? Y Tax Exempt ID: 88-02890-000
Line- Vendor Part#/Description Mig 1D Quantity UOM PO Price Extendod Due Dato
Sch Amt
Purchase pursuant to DRMC 20-84.5. The lerms and condilions herein suparsede
and replace all tarms and condilions of HAWORTH/CITY CONTRAGT #60253
AA
This puichase shall be for Office Fumilure, See Quote# 100022 for Hem
description and pricing Informalion only. This purchase requires Inside delivery.
Any and all dafiverias and instellation schedule shall be confirmed 48 Hours with
the Agency Contact prior to work performed. Labor to be performed during normal
business hours, All Freight Pricing is included and No Additiona! Freight Charges
shall be accepled
Upon complelion of services or defivery of goods all Invoices shall be sent lo the
Accounts Payable. Invoices must reference the Purchase Order
For additional queslions regarding this purchase order and the terms herein
contact; Janell Schafer | 720-913-8109 | janel.schalerddenvargov.otg
Total PO Amount 3747417

Any Discrepancies must be reconclled wilh the Purchasing Division Buyar belcre this order is filled

This Purchase Order may contain an ltem or items issuad pursuant to @ Master Purchase Order{s) ("MPO") previously agreed lo between the City and
the Vendor. All of the lerms and condilions of the MPQ(s) referanced above shall govemn the purchase of the related itam{s). The Vendor
acknowledpes end agrees by accepling this Purchase Order. a) Lhal for any item referencing an MPO and whers tha terms and conditions slated in this
Purchase Order differ from the MPQ(s) the PO terms are void and of no effect [unless agreed to ina separale writlen or e{actronic acknowtedgment
betwean the Viendor and tha Direclor of Purchasing] and b) thal where there is no MPO referenced above, the Vendor agress 10 be bound by all of the

terms and conditions of this Purchase Order.

If this purchase order is for a {ask order, tha terms and conditions of the applicable City conlract shall govern.

pae Y40 ot I



Purchase Order

DO NOT INVOICE TO THIS ADDRESS Purchasog c%rod" D;éab Revislon ggo;
City and C De MOOQET-0 12421 05/0 16 of
ty and qu n_ty of Denver Payment Terms Freight Torms Ship Via
Purchasing Division Nel30 DESTINATION Comiion
201 West Colfax Avenue Dept,304 B Ph Orlgin
Denver, CO 80202 Ly o :
' Schafer, Janell - Purchasing 720/913-8109 REG
United States )
Phone: 720/9§3-8100 Fax: 720/913-8101
Vendor: 0000089490 Ship To:
FMU Administration
PEARLLC 201 Wast Colfax Avenue
1615 ARAPAHOE ST TOWER 1 STE 100 Dapt 1011
DENVER CO 80202 stevgrs(ﬁ;moz
Uniled States
BHl To:
Accounis Payable
201 West Colfax Ave Dapt 508
Invoices@denvergov.org
720/813-8811
Denver CO 80202
United States
Tax Exempt? ¥ Tax Exampt ID: 98-02890-060
Line- Vendor Pert®/Doscriplion Mfg ID Quantity UOM PO Price Extendad Duo Date
Sch Amt
GENERAL CONITIONS OF PURCHASE
1. Noo-Exchusive: This Purchase Order s non-exclutive c:ydaumiwanﬂnlnyninimmwmauomurm“mmhum
2.Inq:\.c:lit'n'lllrlt!l\nmpum:e:\!emmarnhl.lr o ol sonvices in With Lhe stendard of care ised by highly comg who porfotin the or simiar services. Clty may Inspec ad
goadatsarices prior lo f Pummtd«snotmsm-nupw.memhmldmhmwwlmwwmnmmwmotdondrrml
Epecificaions. City's islure Lo sccepl or gootaisendoss 5%l nod ralieve Vender from ks dity for such ¥icos that are do’ecth of & ot meet spacifications nor impoee Labakty on

reject [
Cuy lor such goods/sencey I¥ arry part of the poods/sorvices are not sccepiabla lndw.uymy.hmummﬂdneryhmullmwhmtrmmhlmmnwunn:(zmpci
mmhwnunmomm-wmum:or(a)nmwmhm-lvmwmmmm-ivmmmMMmen
mmmmbhrophmﬁmmnmmmcmmmmmwnmmmmlmmmmhﬂﬂumum«.

4. Risk of Loss: Vardor shall bosr tha risk of Joss, Injury or destruction of good's prior 1o detvary 1 Caty, Loas, Injury or destrucson shall not relanss Vierxior from any ohgation hereunder.
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Technology and Data Protection
Terms and Conditions

1. DEFINITIONS. Whenever used herein, any schedules, exhibits, or addenda to
this Agreement, the following terms shall have the meanings assigned below. Other
capitalized terms used in this Agreement are defined in the context in which they are
used.

1.1 "Data" means all information, whether in oral or written (including electronic)
form, created by or in any way originating with City or End Users and all
information that is the output of any computer processing or other electronic
manipulation of any information that was created in any way in connection with
the Services. or any other affiliated services provided by Contractor under the
Agreement and includes Personal Information, City Confidential Information,
and End User Data. "Data” includes account credentials and information,
passwords, email content, headers, attachments, logs or other information and
records sent, received. or created by or for End Users.

1.2 "Data Compromise"” means any actual or reasonably suspected
unauthorized access to or acquisition of computerized Data that
compromises the security, confidentiality, or integrity of the Data. or the ability
of City to access the Data

1.3 "Downtime"” means any period of time of any duration that the Services are
not made available by Contractor to City for any reason.

1.4 “End User"” means the individuals authorized to provide, access, use, monitor,
evaluate, audit or oversee the Services, or any other affiliated services provided
by Contractor under this Agreement including without limitation i) employees,
authorized agents, students, and volunteers of City, Contractor, One-Stop
Partners, other Third Party consultants, auditors and other independent
contractors performing services for City; ii) any governmental, accrediting or
regulatory bodies lawfully requesting or requiring access to the Services, or any
other affiliated services provided by Contractor provided under this Agreement;
iii) customers of City provided services; and iv) any external users
collaborating with Contractor or City in connection with this Agreement.

1.5 "Third Party” means persons, corporations and entities other than
Contractor, City, or One Stop Partners or any of their employees,
contractors or agents.

ResCare/WIOA/LV Exhibit J
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2. RIGHTS AND LICENSE IN AND TO DATA

2.1

2.2

2.3

The parties agree that as between them, all rights. including all Intellectual
Property Rights, in and to Data shall remain the exclusive property of City,
and Contractor has a limited, nonexclusive license to access and use these Data
as provided in this Agreement solely for the purpose of performing its
obligations hereunder.

All Data created and/or processed by the Services is and shall remain the
property of City and shall in no way become attached to the Services, nor shall
Contractor have any rights in or to the Data of City.

City retains the right to monitor and oversee the Services to access and retrieve
Data stored on Contractor's Services infrastructurc at any time at its sole
discretion.

3. DATAPRIVACY

3.1

32

Contractor will use Data only for the purpose of fulfilling its duties under this
Agreement and for City's and its End User's sole benefit, and will not share such
Data with or disclose it to any Third Party without the prior written consent of
City or as otherwise required by law. By way of illustration and not of limitation,
Contractor will not use such Data for Contractor 's own benefit and, in particular,
will not engage in "data mining"” of Data or communications, whether through
automated or human means, except as specifically and expressly required by law
or authorized in writing by City.

Contractor will provide access to Data only to those Contractor employees,
contractors and subcontractors ("Contractor Staff ") who need to access the
Data to fulfill Contractor's obligations under this Agreement. Contractor will
ensure that, prior to being granted access to the Data, Contractor Staff who
perform work under this Agreement have all undergone and passed
criminal background screenings; have successfully completed annual
instruction of a nature sufficient to enable them to effectively comply with all
Data protection provisions of this Agreement; and possess all qualifications
appropriate to the nature of the employees ' duties and the sensitivity of the
Data they will be handling.

4. DATASECURITY ANDINTEGRITY

4.1 All facilities used to store, and process Data will implement and maintain
administrative, physical, technical and procedural safeguards and best
ResCareVIOALY Exhibit J
OEDEV: 201948957-00 Page 2 of 8
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4.2

4.3

4.4

4.5

4.6

ResCare/WIQA/LY

practices at a level sufficient to provide the requested Service availability and
to secure Data from unauthorized access, destruction, use, modification, or
disclosure. Such measures include, but not Ilimited to, the
Telecommunications Industry Association (TIA) Telecommunications
Infrastructure Standard for Data Centers (TIA-942); the Health Insurance
Portability and Accountability Act (HIPAA); the Family Education Rights
and Privacy Act (FERPA); the Payment Card Industry Data Security
Standard; or the Federal Bureau of Investigation Criminal Justice
Information Services (CJIS) Security Policy.

Contractor warrants that all Data will be encrypted in transmission (including via
web interface) and in storage by a mutually agreed upon National Institute of
Standards and Technology (NIST) approved strong encryption method and
standard.

Contractor shall at all times use industry-standard and up-to-date security tools,
technologies and procedures including, but not limited to anti-virus and anti-
malware protections and intrusion detection and reporting in providing Services
under this Agreement.

Prior to the Effective Date of this Agreement, Contractor will at its expense
conduct or have conducted the following, and thereafter, Contractor will at its
expense conduct or have conducted the following at least once per year, and
immediately after any actual or reasonably suspected Data Compromise:

44.1 A SSAE 16/SOC 2 or other mutually agreed upon audit of
Contractor's security policies, procedures and controls;

442 A vulnerability scan, performed by a City and County of Denver's
Technology Services approved Third Party scanner, of Contractor's
systems and facilities that are used in any way to deliver Services under
this Agreement;

443 A formal penetration test, performed by a process and by qualified
personnel approved by City and County of Denver’s Technology
Services, of Contractor's systems and facilities that are used in any way
to deliver Services under this Agreement,

Contractor will provide City and County of Denver's Technology Services
and Office of Economic Development the reports or other documentation
resulting from the above audits, certifications, scans and tests withinseven
(7) business days of Contractor’s receipt of such results.

Based on the results of the above audits, certifications, scans and tests, Contractor
will, within thirty (30) calendar days of receipt of such results, promptly modify
its security measures in order to meet its obligations under this Agreement, and
provide City and County of Denver's Technology Services and Office of

Exhibit J
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Economic Development with written evidence of remediation.

4.7  City may require, at its cxpense, that Contractor perform additional audits and
tests, the results of which will be provided to the City and County of Denver's
Technology Services and Office of Economic Development within seven (7)
business days of Contractor's receipt of such results.

4.8 Contractor shall protect Data against deterioration or degradation of Data
quality and authenticity, including. but not limited to annual Third Party Data
integrity audits. Contractor will provide City the results of the above audits, along
with Contractors of the Office of Economic Development and continue to keep
City informed on a daily basis of the progress of its investigation until the issue
has been effectively resolved.

5 RESPONSE TO LEGAL ORDERS. DEMANDS, OR REQUESTS FORDATA
5.1 Except as otherwise expressly prohibited by law, Contractor will:

5.1.1 If required by a court of competent jurisdiction or an administrative
body to disclose Data. Contractor will notify City and County of
Denver 's Technology Services and Office of Economic Development
in writing immediately upon receiving notice of such requirement and
prior to any such disclosure;

5.1.2 Consult with City and County of Denver's Technology Services
and Office of EconomicDevelopment regarding its response;

513 Cooperate with City's reasonable requests in connection with efforts
by City to intervene and quash or modify the legal order, demand or
request; and

5.1.4 Upon request, provide the City and County of Denver's Technology
Services and Office of Economic Development with a copy of its
response.

5.2 If City receives a subpoena, warrant, or other legal order, demand or request
seeking Data maintained by Contractor, City will promptly provide a copy to
Contractor. Contractor will supply City with copies of Data required for City
to respond within forty-eight (48) hours after receipt of copy from City, and
will cooperate with City's reasonable requests in connection with its
response.

6. DATACOMPROMISE RESPONSE BREACH of PHI or OTHER CONFIDENTIAL
RATA

6.1 Upon the discovery of a breach or suspected breach of unsecured PHI or any
other unsecured data that by its nature or assigned under this Agreement to be

ResCare/WIOAILY Exhibit J
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6.2

6.3

6.4

6.5

6.6

ResCareMIOA/LY

held in confidence or have proprietary value, Contractor shall notify, in writing,
the City and County of Denver’s Office of Economic Development Chief
Operations Officer and the City and County of Denver’s Technology Services IT
Security and Governance immediately upon the discovery of an actual or
suspected breach Contractor shall report, either orally or in writing, to City
and County of Denver's Technology Services and Office of Economic
Development any Data Compromise involving Data, or circumstances that
could have resulted in unauthorized access to or disclosure or use of Data,
not authorized by this Agreement or in writing by City, including any
reasonable belief that an unauthorized individual has accessed Data.
Contractor shall make the report to City immediately upon discovery of the
unauthorized disclosure, but in no event more than forty-eight (48) hours
after Contractor reasonably believes there has been such unauthorized use or
disclosure. Oral reports by Contractor regarding Data Compromises will be
reduced to writing and supplied to City and County of Denver's Technology
Services and Office of Economic Development as soon as reasonably
practicable, but in no event more than forty-eight (48) hours after oral report.

Immediately upon becoming aware of any such Data Compromise,
Contractor shall fully investigate the circumstances, extent and causes of the
Data Compromise, and report the results to City and County of Denver's
Technology Services and Office of Economic Development and continue to
keep City informed on a daily basis of the progress of its investigation until
the issue has been effectivelyresolved.

Contractor's report discussed herein shall identify: (i) the nature of the
unauthorized use or disclosure, (ii) the Data used or disclosed, (iii) who made the
unauthorized use or received the unauthorized disclosure (if known), {iv) what
Contractor has done or shall do to mitigate any deleterious effect of the
unauthorized use or disclosure, and (v) what corrective action Contractor has
taken or shall take to prevent future similar unauthorized use or disclosure,

Within five (5) calendar days of the date Contractor becomes aware of any such
Data Compromise, Contractor shall have completed implementation of
corrective actions to remedy the Data Compromise, restore City access to the
Services as directed by City and County of Denver's Technology Services and
Office of Economic Development, and prevent further similar unauthorized use
or disclosure.

Contractor, at its expense, shall cooperate fully with City and County of
Denver’s Technology Services and Office of Economic Development's
investigation of and response to any such Data Compromise incident.

Except as otherwise required by law, Contractor will not disclose or otherwise
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6.7

provide notice of the incident directly to any person, regulatory agencies, or
other entities, without prior written permission from City.

Notwithstanding any other provision of this agreement, and in addition to any
other remedies available to City under law or equity, Contractor will promptly
reimburse City in full for all costs incurred by City in any investigation,
remediation or litigation resulting from any such Data Compromise, including
but not limited to providing notification to Third Parties whose Data were
compromised and to regulatory bodies, law-enforcement agencies or other
entities as required by law or contract; establishing and monitoring call center(s),
and credit monitoring and/or identity restoration services to assist each person
impacted by a Data Compromise in such a fashion that, in City's sole discretion,
could lead to identity theft; and the payment of legal fees and expenses, audit
costs, fines and penalties, and other fees imposed by regulatory agencies, courts
of law, or contracting partners as a results of the Data Compromise.

7. DATA RETENTION AND DISPOSAL

7.1

7.2

73

7.4

7.5

ResCare/WIOA/ILY

Contractor will retain Data in an End User's account, including attachments,
until the End User deletes them or for the time period mutually agreed to by
the parties inthis Agreement.

Using appropriate and reliable storage media, Contractor will regularly backup
Data and retain such backup copies consistent with the City's data retention
policies.

At the City's election, Contractor will either securely destroy or transmit to City
repository any backup copies of Data. Contractor will supply City a certificate
indicating the records disposed of, the date disposed of, and the method of
disposition used.

Contractor will retain logs associated with End User activity consistent with the
City's data retention policies.

Contractor will immediately preserve the state of the Data at the time of the
request and place a "hold" on Data destruction or disposal under its usual records
retention policies of records that include Data, in response to an oral or written
request from City and County of Denver's Technology Services and Office of
Economic Development indicating that those records may be relevant to
litigation that City reasonably anticipates. Oral requests by City for a hold on
record destruction will be reduced to writing and supplied to Contractor for its
records as soon as reasonably practicable under the circumstances. City and
County of Denver’s Technology Services and Office of Economic Development
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will promptly coordinate with Contractor regarding the preservation and
disposition of these records. Contractor shall continue to preserve the records
unti! further notice by City and County of Denver's Technology Services and
Office of Economic Development.

8. DATA TRANSFERUPONTERMINATION OREXPIRATION

8.1

8.2

8.3

8.4

8.5

ResCare/WIOA/LY

Upon termination or expiration of this Agreement, Contractor will ensure that all
Data are securely transferred to City and County of Denver's Technology Services
and Office of Economic Development, or a Third Party designated by City and
County of Denver's Technology Services and Office of Economic Development,
within thirty (30) calendar days. Contractor will ensure that such migration uses
facilities and methods that are compatible with the relevant systems of City and
County of Denver's Technology Services and Office of Economic Development, and
that City and County of Denver's Technology Services and Office of Economic
Development will have access to Data during the transition. In the event that it is not
possible to transfer the aforementioned data to City and County of Denver's
Technology Services and Office of Economic Development in a format that does not
require proprietary software to access the data, Contractor shall provide City and
County of Denver's Technology Services and Office of Economic Development with
an unlimited use, perpetual license to any proprietary software necessary in order to
gain access to the data.

Contractor will provide City and County of Denver's Technology Services and Office
of Economic Development with no less than ninety (90) calendar days’ notice of
impending cessation of its business or that of any Contractor subcontractor and any
contingency plans in the event of notice of such cessation. This includes immediate
transfer of any previously escrowed assets and Data and providing City and County
of Denver's Technology Services and Office of Economic Development access to
Contractor's facilities to remove and destroy City-owned assets and Data.

Along with the notice described above, Contractor will provide a fully
documented service description and perform and document a gap analysis by
examining any differences between its Services andthose to be provided by its
SUCCESSOT.

Contractor will provide a full inventory and configuration of servers, routers, other
hardware. and software involved in service delivery along with supporting
documentation, indicating which if any of these are owned by or dedicated to City
and County of Denver's Technology Services and Office of Economic Development.

Contractor shall implement its contingency and/or exit plans and take all necessary
actions to provide for an effective and efficient transition of service with minimal
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disruption to City and County of Denver's Technology Services and Office of
Economic Development. Contractor will work closely with its successor to ensure a
successful transition to the new service and/or equipment, with minimal downtime
and effect on City and County of Denver's Technology Services and Office of
Economic Development, all such work to be coordinated and performed no less than
ninety (90) calendar days in advance of the formal, final transition date.
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