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High Resource Utilizer Project:
Better meeting the needs of those we serve
and protect

Using data to identify those who rely on
public safety net services whose needs
could be better met by other resources

Identifying places that create
opportunities to engage HRAUs or bring
resources to where they are at

Collaborating across system
components to prioritize those arising
across multiple agencies
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HRU Framework

* Safety & partner agencies gap analyss & strategic
Planning planmng
Networking across City & partner entities

! Data pavernance & intepration. anglys:s
Implementation -
Pilot stratepies

Binld HRU stratepies inte strategic plans, goals

Por Evaluate pilots and cngeing data analysis
Sustainability { ; . v
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EMRS: Frequent HRU Primary
Impressions

Alcohaol
Ssnre

20 Apcdorvinal Pisty

Betavorapaychetne aprcde

Pan (Non-Trumatic

0 Iy ol Hoad

Inpry

Cabwtic: Hyparghycamia.

150 Chast Pann / Duscomdert

Bach Pamt

Inury il Face

109 Non-Corkac Chast Pan

Poesorny { Drug tngeston

Heactache

Ganeraized Waaknesa

Hesn

: [ | Bouts Resp Drivess

P 10 © Blzzmems
age

500 1,000 1.500

T Women frequency

D E N v E R COSMECT WITH 85 312 | POCKETCOY | DENVERGOV DRG | DENVER 3 TV
f " THE MILE HIGH CITY

EMRS: Responses to Downtown
Shelters

EMRS Parson Tlme At Shalters (2015)
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Emergent HRU Medical Transports Are Rare

Emergent

Non-amergenl
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Medical HRU Contacts Create A Clear Profile
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DFD: Responses to Downtown
Shelters
DFD Share to Dewsrtovwn Shelters Shatrer Response Share By Comparry Shaltor Respanse Share By Station
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Med Unit Handles Many
Downtown Calls

Med Unit is Busiest Downtown Company Friday and Saturday Nights July 2016-October 2017
Average Calls Per Hour
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Almost 90% of Most Frequent Arrestees Experienced Homelessness
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/ 3 ® More than 12,000 law
j :;: enforcement contacts

. s during 2018
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4 o * Most frequent contacts
' o occur early morning and
= i late afternoon/evening
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“ n ¢ Law enforcement

L . personnel spent the

g w equivalent of 500 days
.. o completing calls for

i s service at the shelters

n w during 2018
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Average Age Average Length of Stay
45 22 Days
Bookings Age Ethnicity | Gender | MH Alert {(Highest) | Address | LOS High LOS Low
31 38 Black Male Eatreme Transient B1 1
it 27 Black Female Eatreme Trangiem 100 1
30 26 Black Male Eatreme Transicnt 21 a
28 59 Rispanic Male Severe Transient 30 1
27 4B Black Female Severe Translent 74 1
25 51 Black Male Mild: Transient 213 1
Commaon Charges
Trespass

Nisturbing the Pi“ a..:.r"
Shoplitting
Poss. Of a Controlled Substance
Warrants

Deta from LIL/XTIS = WTI7300
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