City Council Project Summary

Vendor: Baggage Airline Guest Services, Inc. (“BAGS”)
Term: 3 years from Date Of Execution

Contract Value: $8,337,091.00

Scope of Services: The Hotel and Transit Center (HTC)/75%" Ave. Bag Drop program by BAGS
provides a convenient and time-saving amenity for domestic passengers flying on participating
airlines. Passengers are able to check bags and receive boarding passes on Level 1 of the train
platform instead of maneuvering to Level 6 of the Main Terminal airlines check-in counters, as
well as at a drive-thru location on 75™ Ave..

The program was launched in April, 2016, ultimately resulting in the selection of Baggage Airline
Guest Services, Inc. via a competitive RFP process. Services under the program were suspended
due to COVID and the contract expired July 31, 2020.

Goals: Not applicable per DSBO.



