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DEPARTMENT OF AVIATION 

CITY COUNCIL ORDINANCE REQUEST SUMMARY 

DEN Towing Services Agreement 
 
Purpose and Use of Agreement(s) 
 
The purpose of this contract is to provide immediate 24-hour on-site, standby, and contingency towing services at DEN, 
at the request of the Denver Police Department and DEN’s Parking and Transportation. This includes the removal of 
vehicles that pose a safety or security concerns on Levels 4, 5, and 6 of the Terminal, and other landside areas. This 
contract assists the Denver Police with accidents and provides support for emergency events on airport terminal 
roadways and Peña Boulevard. Additionally, this contract also requires additional tow truck services during snow events.  
 
The Contractor is paid an hourly rate of $60.00 for the 24-hour on-site, standby, services. The services include, but are 
not limited to: 

 Vehicle relocation 

 Tow services for accidents and emergencies 

 Vehicles Services – tire change, lockouts, fuel assistance, etc. 

 All services are provided free of charge to the customer. 
 
The Contractor is paid an hourly rate by vehicle type for any contingency towing services including requests for snow 
events. DEN’s Parking & Transportation and the Denver Police Department must approve all additional tow service 
requests. 
 
Contract(s) Description 
 
DEN Towing Services 
Start Date: Date of Execution (DOE)  
End Date: DOE plus 3 years 
Total Term (Years & Months): 3 years  
 
Vendor(s) 
 
Big Toe Towing, LLC 
PLANE-202157902 
 
DSBO Goals 
 
The Division of Small Business Opportunity office established a 0% MWBE goal for this opportunity. There are no MWBE 
participation requirements, but Big Toe has the option of using MWBE subs if they identify an opportunity to do so. 

 


