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DENVER INTERNATIONAL DEN

8500 Pefia Blvd. | Denver, Colorado 80249-6340 | (303) 342-2000

DEPARTMENT OF AVIATION
CITY COUNCIL ORDINANCE REQUEST SUMMARY
Identity Management System Support and Maintenance Agreement

Purpose and Use of Agreement(s)

The purpose of this contract is to provide maintenance and support for the Aviation Identity Management System
(IDMS) at Denver International Airport (DEN). The IDMS software provides Airport Security with the ability to process,
issue, and manage Airport ID badges, Security Identification Display Area (SIDA) training records, Criminal History
Records Checks (CHRC) and Security Threat Assessments (STA), per the Transportation Security Administration’s (TSA)
regulatory requirements, for the more than 30,000 badge holders at DEN. This software support and maintenance
agreement will allow DEN to meet TSA regulatory requirements related to Airport ID badges, maintenance of security-
related training and training records, processing of Criminal History Records Checks and Security Threat Assessments as
required by TSA. The inability to perform these functions would result in DEN not being able to meet the TSA regulatory
requirements for Airport ID media and access control.

Contract(s) Description

Identity Management System Support and Maintenance Agreement
Start Date: 10/26/2021

End Date: 10/25/2024

Total Term: 3 years plus two 1-year options to extend

Vendor(s)

HID Global Safe, Inc.
PLANE-202158170

DSBO Goals

The Division of Small Business Opportunity office has determined that this project is not subject to the MWBE ordinance.
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