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File #:  Version: 117-1378

Status:Type: Resolution Adopted

File created: In control:11/27/2017 Finance & Governance Committee

On agenda: Final action:12/18/2017 12/18/2017

Title: A resolution approving a proposed Second Amendatory Agreement by and between the City and
County of Denver and Istonish, Inc., to increase the maximum contract amount, extend the term and
amend the scope of work for continual support of the Service Desk.
Adds $948,384 and three years to a contract with Istonish, Inc. for a new total of $1,407,632 through
12-31-20 and amends the terms to maintain security certifications as recommended by the Auditor’s
office and establish a regular quality assurance review process for afterhours, internal citywide
information technology support (TECHS-201418233-02).  The last regularly scheduled Council
meeting within the 30-day review period is on 1-8-18.  The Committee approved filing this resolution
by consent on 12-5-17.

Sponsors:

Indexes:

Code sections:

Attachments: 1. RR17 1378 TS Istonish, 2. 17-1378 Filed Resolution_Istonish, Inc., 201418233-02, 3. 17-1378
Second Amendatory Agreement_Istonish, Inc., 201418233-02, 4. 17-1378 Filed Resolution_Istonish,
Inc., 201418233-02.pdf, 5. 17-1378 - signed

Action ByDate Action ResultVer.

signedCouncil President12/19/2017 1

adoptedCity Council12/18/2017 1 Pass

approved by consentFinance & Governance Committee12/5/2017 1
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