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Resolution Status: Adopted

1/23/2022 In control: Finance & Governance Committee
2/14/2022 Final action:  2/14/2022

A resolution approving a proposed Agreement between the City and County of Denver and Istonish,
Inc. to provide managed services to augment Technology Services' Service Desk response for after-
hours, weekends, and holidays.

Approves a contract with Istonish, Inc. for $745,436 and for five years to provide managed services to
augment Technology Services' Service Desk response for after-hours, weekends, and holidays
(TECHS-202161371). The last regularly scheduled Council meeting within the 30-day review period is
on 3-7-22. The Committee approved filing this item at its meeting on 2-1-22.

Zach Rothmier

Attachments: 1. RR22 0126 TS Istonish 2021, 2. 22-0126 Filed Resolution_Istonishinc_202161371-00, 3. 22-0126
Agr_lIstonishinc_202161371-00, 4. 22-0126 Filed Resolution_lIstonishinc, 5. 22-0126 - signed
Date Ver. Action By Action Result
2/14/2022 1 Council President signed
2/14/2022 1 City Council adopted Pass
2/1/2022 1 Finance & Governance Committee  approved by consent
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